KHOA HOC - CONG NGHE

DANH GIA SU HIEN DIEN CUA MOQT SO KIM LOAI (Cu, Fe, Mn, Pb
va Zn) TRONG THU’C AN VA CHAT THAI TU’ TRANG TRAI
CHAN NUOI LON

ASSESSMENT STUDY ON THE PRESENCE OF METALS (Cu, Fe, Mn, Pb
and Zn) IN FEED AND WASTE FROM PIG FARM

Poan Vin Huéng'’, Pd Quang Trung', Nguyén Thi Nham®, Nguy&n Quang Minh"?
Nguy&n Ngoc Khanh?
YTruong Dai hoc Khoa hoc ti nhién - Dai hoc Qudc gia Ha Ngi
?Khoa Khoa hoc tir nhién - Truong Pai hoc Hai Phong, *Cuc Canh sat phong chang téi pham vé moi
truong
Dén Toa soan ngay 25/12/2019, chap nhan ding ngay 19/3/2020

Tém tat: Trong bai bao nay, sw hién dién ctia mot sb kim loai cé trong cac mau thirc &n chén nuéi lon
thit, nwéc giéng khoan s dung lam nwéc udng cho lon va vé sinh chudng trai mau, mau
phan lon, bun sau biogas da dwoc phan tich va danh gia. Cac két qua nghién ctru cho thay
cac kim loai Pb va Cd khdng c6é mat, trong khi d6 ham lwgng Cu cao trong giai doan 1 va 4
(230-231 mg/kg), ham lwgng Zn trong giai doan 3 va 4 cao (233-252 mg/kg), Fe thay dbi
khoéng dang ké (238-284 mg/kg) trong cac mau thirc dn. Ham lwong kim loai trong ngudn
nwéc ubng cho lon va vé sinh chudng trai khéng dang ké trir Fe va Mn. Phan tich méi twong
quan gitra ham lwong kim loai trong thirc &n va chét thai trong cac giai doan cho thay Fe co
ham lwong cao nhéat (948,73-981,68 mg/kg), tiép theo la Zn (918,31-896,10 mg/kg);
Mn (656,91-721,03 mg/kg); Cu (586,22-643,89 mg/kg) va Pb (0,74-1,23 mg/kg). Bén canh
d6, mau bun thai sau biogas cé ham lwong kim loai ting Ién dang ké (ham lwong Cu cao gép
1,58 1an; Fe cao gap 3,38 l4n; Mn gap 1,66 1an va Zn gép 3,35 1an) so v&i mau phan thai
trwdc khi di vao ham biogas. Két qua nay cho thay co sy tich Iy cac kim loai trong bun thai
sau biogas, do dé can cé nhirng bién phap loai bd trwdc khi tai st dung trong tréng trot.

T khoéa: Chét thai chan nuéi, kim loai nang, Cu, Zn, Fe, Mn, Cd, Pb.

Abstract: In this study, the presence of several metals in of pig feed, underground water, pig manure,
biogas digestate samples were analyzed. The results showed that Pb and Cd is not detected,
while Cu concentration is rather high in the period 1 and 4 (230-231 mg/kg), Zn concentration
is also high in the period 3 and 4 (233-252 mg/kg), Fe concentration is a minor change
(238-284 mg/kg) in all pig feed samples. Except Fe and Mn, the concentration of metals
in groundwater supplying for pigs is unnoticeable. Analysis of the relationship of metal
concentration between pig feed and pig manure in the periods showed that Fe has
highest concentration (948,73-981,68 mg/kg), following Zn (918,31-896,10 mg/kQg);
Mn (656,91-721,03 mg/kg); Cu (586,22 - 643,89mg/kg) va Pb (0,74-1,23mg/kg. Besides, the
biogas digestate has a significant increase in metal content (Cu 1.58; Fe 3.38; Mn 1.66 and
Zn 3.35 times higher) compared to the samples before biogas process. These results showed
that there is the accumulation of metals in biogas digestate, therefore metals should be
removed before using in agricultural activities...

TH(’ NGHIEM HAP PHU XANH METHYLENE
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CUA VAT LIEU NANO TO HOP CoFe204-GO-Ag

METHYLENE BLUE ABSORPTION OF CoFe;04-GO-AG NANOCOMPOSITE

Tém tat:

Tw khoa:

Abstract:

Keywords:

Mai Mai’, Lé Thi Tam', Hoang Vin Tuan"%", Lé Anh Tu4n®"
Vi¢n Tién tién khoa hoc va cong nghé, Truong Pai hoc Bach khoa Ha Ngi,
2Vien Nghién cizu nano, Truong Pai hoc Phenikaa
Dén Toa soan ngay 03/03/2019, chap nhan ding ngay 18/03/2020

Hat nano tlr coban ferrit - CoFe,0, (CFO) dwoc tdng hop thanh cong theo phuwong phap
dodng két taa, td hop véi graphen oxide (GO) va nano bac (Ag NPs). Cac dac diém hinh thai
va tinh chét cla vat liéu td hop CFO-GO-Ag dwoc nghién ciu théng qua cac phwong phap
khao sat: nhiéu xa tia X (XRD), hién vi dién t& quét (SEM), phd tan sic nang lwong tia X
(EDS). Hat nano t6 hop ché tao dwoc cé kich thwéc tlr 10-50 nm. Vat liéu té hop dwoc
nghién ctru kha néng hap phu déi véi chit mau hivu co xanh methylene théng qua phd hap
thu UV-VIS. Két qua cho thay dung lwong hap phu cuc dai dat gia tri 74,62 mg/g, cac hat
nano té hop sau khi hap phu xanh methylene c6 kha nédng thu héi va giai hap dé tai st dung,
tiét kiém chi phi.

CoFe,0,, graphene oxide, nano bac, h4p phu xanh methylene.

Cobalt ferrite nanoparticles - CoFe,O, (CFO) were successfully synthesized by the
co-precipitation method. The CFO was then combined with graphene oxide (GO)
nanosheets and silver nanoparticles (Ag NPs). The surface morphology, microstructure and
properties of CFO-GO-Ag composites were investigated by means of scanning electron
microscope (SEM), X-ray diffraction (XRD), energy dispersion spectrum X-ray (EDS). The
average crystalline sizes of particles are in the range 10 — 50 nm. Methylene blue adsorption
capacity of the as - prepared composites was studied by the UV-VIS absorption spectrum.
The result shows the maximum adsorption capacity obtained value ~ 74,62 mg/g. These
nanocomposites can be recovered and desorpted for reuse.

CoFe,0,, graphene oxide, silver nanoparticles, adsorption for methylene blue.
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NGHIEN C’'U ANH HUONG MU’C PO TRUONG THANH

VA MUA VU THU HAI LA CHE PEN TINH CHAT CUA BOT CHE

THACH CHAU DANG MATCHA

STUDYING THE INFLUENCE OF THE DEGREE OF MATURATION

AND THE HARVESTING REASON OF TEA LEAVES

ON THE CHARACTERISTICS OF THACH CHAU MATCHA TEA POWDER

Ping Thi Thanh Quyén', Lé Vin Kién®

lTrung tdm Cong nghé sinh hoc va Vé sinh an toan thuc phcfm, Truong Dai hoc Kinh té - Ky thugt Cong nghiép

Tém tat:

T khoéa:

Abstract:

2Trung tam Hop tac qudc té, Truong Pai hoc Kinh té - Ky thugt Cong nghiép

Dén Toa soan ngay 29/04/2020, chap nhan ding ngay 19/05/2020

Ché Thach chau hoa vang (Pyrenaria jonquieriana) dwoc coi 1a gibng ché ban dia cla
tinh Lam Ddng. T xa xwa, ngwdi dan & ving LAm Déng da biét hai |4 va hoa clia cay ché
Thach chau moc hoang da trong rivng dé ndu nuéc ubng hang ngay, béi nwéc pha cé mui
thom va tac dung rat tét cho strc khée. Hién nay, tai liéu trén Thé gidi va Viét Nam rat it
nhirng nghién cru vé chi Pyrenaria jonquieriana dwoc cong bd. Chwa cé cong trinh nao
nghién ctru vé nhirng d&c tinh sinh héa va sinh thai ctia cay ché Thach chau tai Da Lat.
Thu hai la ché Thach chau hoa vang v&i 3 mrc d6 tredng thanh (1a gia, 1a banh té, 1a non)
t nhirng cdy ché c6 dé tudi ttr 7-8 ndm & 3 mua vu (vu hé, vu thu, vu xuén). Mrc dé
trwdng thanh va mua vu thu hai 14 ché nguyén liéu dnh hudng true tiép téi ham lwong cac
chét hoa hoc co ban clia bét ché Thach chau bao gdm ham lwong chét hoa tan, tro toan
phan, flavonoid, polyphenol, saponin. Bét ché khi ché bién tir ngudn nguyén liéu la 14 che
thu hai & vu hé c6 thanh phan héa hoc cao hon so véi bot ché ché bién tir 14 ché thu
hoach & vu xuan va vu thu (tuy nhién sy chénh léch vé gia tri khéng qué 16 gitra cac mua
vu). Béi véi mire d6 trudng thanh, 14 ché gia (BG3) khi ché bién bot ché cé ham lwong
cac hop chét cé hoat tinh sinh hoc nhw saponin, polyphenol, flavonoid cao hon so véi bot
ché ché bién tir 14 banh té (BG2) va |4 non (BG1). Biéu nay c6 y nghia rat quan trong dé
gilip cho cac nha san xuét ra quyét dinh trong viéc thu hai nguyén liéu cé chat lwong tét
hon dé san xuét bot ché Thach chau dang matcha.

Ché Thach chau, mua vu, d6 gia, bot ché, matcha.

Thach Chau Hoa Vang (Pyrenaria jonquieriana) is considered as a native tea variety of
Lam Dong Province. From time immemorial, people in Lam Dong have known to pick the
leaves and flowers of the Thach Chau that grows wild in the forest to cook drinking water
everyday, because the mixed water has a delicate fragrance and very good effect for
health. Currently, there are very few studies on Pyrenaria jonquieriana published in the
world and in Vietnam. No research has been undertaken on the biochemical and
ecological properties of the Thach Chau tea tree in Da Lat. Thach Chau Hoa Vang is
harvested, collected with 3 levels of maturity (old leaves, medium leaves, young leaves)
from tea trees 7-8 years of age in 3 seasons (summer, autumn, spring). The degree of
maturation and the harvesting season of tea leaves directly influence the chemical
composition of Thach Chau tea powed, including the content of solutes, total ash,
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Keywords:

flavonoids, polyphenols, saponins. Tea powder when processed from the raw material of
tea leaves harvested in the summer season has a higher chemical composition than the
tea powder processed from tea leaves harvested in the spring and autumn seasons (but
the difference in value is not too large between seasons). As for the degree of maturation,
the old tea leaves when processing tea powder have a higher content of bioactive
compounds as saponin, polyphenols, flavonoids than tea powder made from the medium
leaves and the young leaves. This is of very great significance as it helps producers make
a decision in harvesting, collecting better quality raw materials to produce Thach Chau
matcha tea powder.

Thach chau hoa vang tea, harvesting season, old age of tea leaves, tea power, matcha.
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GOC EULER TRONG PIEU KHIEN CANH TAY ROBOT VO'1 6 BAC TV
DO

EULER ANGLES WITH APPLICATIONS TO SIX-AXIS ROBOTIC ARMS

Chu Binh Minh', Ha Binh Minh?, Nguyén Mai Quyén®
'Khoa Khoa hoc co ban - Truong Pai hoc Kinh té - Ky thugt Cong nghiép
?Khoa Hé thang thong tin quan Iy - Truong Pai hoc Ngan hang Thanh phd Hé Chi Minh
Khoa Toan kinh té - Truong Pai hoc Kinh té quac dan
Dén Toa soan ngay 11/02/2020, chap nhan dang ngay 24/02/2020

Tom tat: Cac goc Euler ddng mét vai trd quan trong trong viéc lap trinh diéu khién canh tay robot véi 6
bac tw do. Trong bai bao nay chiing tdi xay dwng céac cong thirc dé& xac dinh cac géc Euler tw
ma tran quay téng quéat. Cac cong thirc dwoc tac gia 1ap trinh tinh toan bang ngdn ng 1ap
trinh Matlab va dwgc mé ta bang céc vi du cu thé.

T khoéa: Gac Euler, canh tay robot 6 bac tw do.

Abstract: The Euler angles have important roles in programming and controlling six-axis robotic arms.
In this paper we formulate the formulas to determine these Euler angles based on the
general rotation matrix. The formulas are calculated by using the Matlab programming
language and by numerical examples.

Keywords: Euler angles, six-axis robotic arms.
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THIET KE NOI DUNG MON HQC THEO MOPUN TAI KHOA CO’ KHIi
TRUONG PAI HOC KINH TE - KY THUAT CONG NGHIEP

DESIGN THE CONTENT OF THE SUBJECT ACCORDING TO THE MODULE’S
REQUIREMENT AT DEPARTMENT OF MECHANICAL ENGINEERING
UNIVERSITY OF ECONOMIC AND TECHNICAL FOR INDUSTRIES

Nguyé&n Thanh Huan, Nguyén Tuén Hung, Trin Vin Manh, Hoang Anh Tuin
Khoa Co khi, Truong Pai hoc Kinh té - Ky thugt Céng nghiép

Dén Toa soan ngay 12/04/2020, chap nhan ding ngay 10/05/2020

TOm tat: Day hoc theo médun & phwong phap day hoc tién tién, cé nhiéu dic diém wu viét nhu cé
tinh doc lap twong déi, c6 tinh linh hoat cao, c6 kha nang lap ghép, néi dung dwoc tich hop
gitra ly thuyét va thwc hanh... Day hoc theo médun gitp nguwdi hoc phat huy tdi da kha nang
sang tao, cha déng, tich cwc trong hoc tap, nghién clru; ngwdi hoc van dung linh hoat kién
thire gitra ly thuyét véi thwe hanh, ng bién nhanh trong x ly tinh hubng, trai nghiém thwc
tién; cé nang lwc tw chi va trach nhiém,... Do vay, bai bao nay trinh bay nguyén tac thiét ké
ndi dung bai giang mén hoc Dung sai k§ thuat do theo médun; nham tirng bwéc dap trng yéu
cau dbi mai, nang cao chét lwgng dao tao.

Tw khoa: Médun day hoc, phwong phap day hoc, chwong trinh day hoc.

Abstract: Teaching according to the module is an advanced teaching method with many preeminent
characteristics such as relative independence, high flexibility, assembly ability and content
integrated between theory and practice... Teaching according to the module helps learners
maximize their creativity, initiative and actively in learning and research; learners flexibly
apply knowledge between theory and practice, quickly respond to situations and practical
experiences; have competency self-control and accountability... Therefore, this paper
presents the principles of designing the lesson content of the subject on Tolerance and
measurement techniques according to the module; to gradually meet the requirements of
innovation and improve the quality of training.

Keywords: Modular teaching, methods of teaching, curriculum.
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ANH HUONG CUA CAC THONG SO PONG LUC HOC PEN QUA TRINH
DI CHUYEN CUA NAP CHAI VACXIN TREN PHEU RUNG CAP PHOI

EFFECTS OF DYNAMIC PARAMETERS TO THE MOVEMENT PROCESS

Tém tat:

Tw khoa:

Abstract:

Keywords:

OF VACCIEN’S NUT ON VIBRATION BOWL FEEDER

Nguyén Viin Mui - Vii Hoai Anh
Khoa Co khi, Truong Pai hoc Kinh té - Ky thugt Céng nghiép

Dén Toa soan ngay 10/03/2020, chap nhan ding ngay 12/05/2020

Ngay nay, trong san xuét hién dai khong thé thiéu cac hé théng cap phdi tw dong. Diém
manh cuda thiét bi cap phéi 1a viéc diéu hwéng, phdi liéu dang nhip, don gian va chinh xac
hon han cac hé théng truyén dan khac. Déi véi loai phéi rdi cé trong lwong va kich thuéc
nhé thi phwong phap cac phoi tw dong theo nguyén ly rung déng la mét lwa chon phu hop.
Bai bao nay trinh bay céc ly thuyét co ban khi tinh toan thiét ké moét hé théng cap phéi tw
dong cho phéi cé trong lwong va kich thwéc nhé. Ly thuyét nay dwoc ap dung dé tinh toan,
thiét ké thiét bj cAp phdi cho nap chai vacxin bang cao su. Két qua cta nghién ctru 1a co sé&
cho céc tinh toan thiét ké va ché tao mét thiét bj cAp phéi rung cho céc loai phdi khac nhau.

Cép phéi ty ddng, rung dong, cap phéi rung, déng luc hoc.

Today, in modern manufacturing, we cannot lack the automatic part feeder systems. The
strength of the part feeder device is that the navigation and coordination are in the right
rhythm; moreover, it is simpler and more accurate than other transmission systems For the
type of part having small weight and size, the method of automatic based vibration part
feeder system is a suitable option. This paper presents the basic theories when calculating
and designing an automatic part feeder system which has small weight and size. This theory
is applied to the calculation and design of equipment for supplying part for rubber bottle caps.
The results of the study are the basis for the calculations and design of an automatic
vibrating part feeder with different types of part

Part feeder, vibration, vibratory feeder, dynamics.
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Tém tat:

T khoéa:
Abstract:

Keywords:

MO HINH KINH TE CHIA SE - XU HUONG MOT
CUA MOT NEN KINH TE SO TAI VIET NAM

SHARING ECONOMY MODEL - NEW TREND
FOR A DIGITAL ECONOMY IN VIETNAM

Mai Thi Lua
Khoa Quan trj kinh doanh, Truong Pai hoc Kinh té - Kj thugt Céng nghiép
Dén Toa soan ngay 27/12/2019, chap nhan ding ngay 25/03/2020

Kinh té chia sé - mét thuat nglr ma thoi gian gan day dang tré thanh tir khoa toan cau béi nd
nhan dwoc sy quan tam va tham gia clia ca cac doanh nghiép va ngwdi dan, md hinh nay
da mang lai cho nén kinh t& Viét Nam moét ludng gié méi théng qua sy xuét hién cla cac
cobng ty cung cép dich vu chia sé& nhw Uber, Grab, Airbnb... Day dwoc xem 1a mét trong
nhirng mé hinh kinh té phat trién nhanh va manh nhét trong lich str, déng gép vao sy ting
trwdng bén virng ctia nén kinh té. Ngoai ra, kinh té chia sé con str dung cac ngudn lwc dw
thira, gidm thiéu chi phi, thic day phat trién cong nghé va tao ra ngudn thu méi cho ngan
sach nha nwéc. Chinh vi vay ma co hdi phéat trién ca mé hinh nay la khéng hé nhd, dic biét
trong cudc cach mang cdng nghiép 1an th tw dang dién ra nhanh chéng nhw hién nay. C6
thé n6i, kinh t& chia sé la mét diéu tat yéu va la xu hwéng méi cia nén kinh té sé tai
Viét Nam.

Kinh té chia sé&, xu hwéng mai, nén kinh té sb.

Sharing economy - a term that has recently become a global keyword because it receives
the attention and participation of both businesses and people, this model has brought the
Viethamese economy Nam a new wind through the emergence of sharing service providers
such as Uber, Grab, Airbnb ... This is considered one of the fastest growing and strongest
economic models in the history of closing. contribute to the sustainable growth of the
economy. In addition, the sharing economy uses redundant resources, minimizes costs,
promotes technological development and creates new sources of revenue for the State
budget. Therefore, the development opportunities of this model are not small, especially in
the fourth industrial revolution that is happening as quickly as today. It can be said that
sharing economy is inevitable and a new trend of digital economy in Vietnam.

Sharing economy, new trend, digital economy.
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THUY'C TRANG DPONG CO' HOC TAP CUA SINH VIEN BAC PAI HQC
NGANH TAI CHINH - NGAN HANG, TRUO'NG PAI HOC KINH TE

KY THUAT CONG NGHIEP

THE ACTUAL STATE OF STUDENTS’ MOTIVES FOR STUDYING IN BANKING
FINANCE FIELD AT UNIVERSITY OF ECONOMICS - TECHNOLOGY

Tém tat:

Tw khoa:

Abstract:

FOR INDUSTRIES

Tran Ngoc Van
Khoa Tai chinh Ngdn hang, Truong Pai hoc Kinh té - Ky thugt Céng nghiép

Dén Toa soan ngay 13/02/2020, chap nhan ding ngay 23/03/2020

DPong co hoc tap ludn gil vai trd quan trong, thic day hoat dong nhan thirc gitp sinh vién
chd doéng va nghiém tuc hon trong viéc hoc tap. Bong co hoc tap tich cwc, ding dén hay
léch lac tac déng dén két qua hoc tap va ca qua trinh phat trién, hinh thanh nhan céach cda
mdi ca nhan. Pa s sinh vién nganh tai chinh - ngén hang, Trwdng Pai hoc Kinh té - Ky thuat
Co6ng nghiép cé ddng co hoc tap tich cuwc. Tuy nhién, mét bd phan sinh vién van c6 biéu hién
ngai hoc, ngai rén, ddng co hoc tap khéng rd rang, van con nhiéu tw twdng hoc chi dé 14y cai
bang, hoc cho cha me... anh hwéng khéng nhé dén két qua hoc tap clta cac em. Do dé,
nghién clu ddng co hoc tap cla sinh vién sé gop phan lam sang té co s& Iy luan va thyc
tién vé dong co hoc tap dé tim ra cac gidi phap gop phan nang cao chat lwong dao tao sinh
vién nganh tai chinh - ngan hang, Trwdng Dai hoc Kinh té Ky thuat Céng nghiép.

Bong co hoc tap, muc dich hoc tap, tai chinh - ngan hang.

Motives for learning always play an important role in promoting cognitive activities, so they
help students be more proactive and serious. Positive, right or wrong motives for learning
affect the learning outcomes and the process of personal development and formation. The
majority of students in Banking and Finance, are positively motivated to study. However,
there is still a number of students showing the signs of being afraid of learning. Their motives
for learning is unclear and some of them have an ideology to study to get a diploma in order
to satisfy their parents. The study on students ‘s motives for studying will contribute to
shedding light on the theoretical and practical basis of learning motivation, then finding
solutions to improving the education and training of students in Finance and Banking field at
UNETI.
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NGHIEN CU*U CAC NHAN TO ANH HUO'NG PEN SU’ PHAT TRIEN
CUA THI TRUO'NG TRAI PHIEU CHINH PHU
TRONG BOI CANH HOI NHAP TAI CHINH

STUDY OF FACTORS AFFECTING TO THE DEVELOPMENT OF GOVERNMENT
BOND MARKET IN THE BACKGROUND OF FINANCIAL INTEGRATION

Vii Thi Thuc Oanh
Khoa Tai chinh Ngdn hang, Truong Pai hoc Kinh té - Ky thugt Céng nghiép

Dén Toa soan ngay 21/02/2020, chap nhan ding ngay 09/03/2020

Toém tét: Viéc nghién ctu vé thi trwéng trai phiéu chinh pha (TPCP) la can thiét va cé y nghia Ion dbi
v&i s phat trién cla thi trwdng tai chinh va nén kinh té & tirng quéc gia, khu viee, nhat 1a
trong béi canh hoi nhap tai chinh nhw hién nay. Két qua nghién ctvu cho thay tw do tién té,
quy md ngan hang, chénh I&ch lai suét cho vay va huy dong va sy 6n dinh ctia Chinh pha c6
anh hwéng tiéu cwc dén quy mo thi trudng TPCP véi mire y nghia 5% cho bién tw do tién té,
bién chénh lé&ch l4i sut, va mirc y nghia 1% cho bién quy mé ngan hang va sw én dinh cla
Chinh pha. Con cac bién khac khong co tac dong dén sw phét trién cda thj trwdng trai phiéu
chinh phu.

Twwkhéa:  Trai phiéu chinh phu, nhan t, hoi nhap tai chinh.

Abstract: The study of the Government bond market is necessary and has great significance for the
development of financial markets and the economy in each country and region, especially in
the context of financial integration like nowadays. The research results show that monetary
freedom, bank size, the difference between lending and mobilizing interest rates and
government stability have a negative impact on the size of the Government bond market with
a 5% significance level for the variable. monetary freedom, interest rate differentials, and 1%
significance for bank size and government stability. Other variables have no impact on the
development of the government bond market.
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PAO TAO PHAT TRIEN NGUON NHAN LU’C DU LICH

PAP ('NG YEU CAU PHAT TRIEN NGANH DU LICH

TRAINING FOR DEVELOPMENT OF TOURISM HUMAN RESOURCES
TO MEET THE REQUIREMENTS OF TOURISM DEVELOPMENT

Tém tat:

Tw khoéa:

Abstract:

Keywords:

Tran Tuan Anh

Khoa Kinh té co sé, Truong Pai hoc Kinh té - Kj thugt Cong nghiép
Dén Toa soan ngay 03/03/2020, chip nhan ding ngay 25/03/2020

Sy phat trién ctia nganh du lich da va dang gép phan thac day chuyén dich co ciu kinh té;
bao tdn va phat huy gia tri di san van hoa, tai nguyén thién nhién; ddy manh qua trinh hdi
nhap quéc té, quang ba hinh anh dat nwéc, con ngwdi Viét Nam. Tuy nhién nganh du lich
Viét Nam dang gap nhirng thach thirc khdng nhé vé nhiéu mat, trong doé cé yéu tb vé xay
dwng, dao tao va phat trién ngudn nhan lyc c6 chat lwgng cao. Chéat lwgng ngudn nhan lyc
du lich cung tng ra thj trwéng trong tinh trang “vira thiéu, vira yéu”, chua dat yéu ciu cla
doanh nghiép. Do d6 doi héi can c6 sy dét pha trong chinh sach va giai phap dao tao nham
nang cao chét lwgng ngudn nhan lwc, dap (rng yéu ciu phat trién cta nganh du lich.

Ngudn nhan lwc, dao tao, du lich.

The development of the tourism industry has contributed to the promotion of economic
restructuring; has preserved and promoted the value of cultural heritage, natural resources;
has promoted the process of international integration and the image of the country, people in
Vietham. However, Vietham tourism is experiencing many challenges in some aspects ,
including the element of construction, education and development of high quality human
resources. The quality of human resource tourism is provided to the market in the state of
"medium and weak", this don’t satisfy the requirements of firms. Therefore, it requires some
breakthroughs in policy and training solutions to improve the quality of human resources,
satisfying the requirements of the development in tourism industry.

Human resources, education, travel.
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KHOA HOC - CONG NGHE

CAC NHAN TO ANH HUO'NG TOT SU’ HAI LONG VA QUAY LAI
CUA KHACH DU LICH KHI TO'I BEN TRE

FACTORS AFFECTING THE SATISFACTION AND BACK OF TRAVELERS
WHEN COMING TO BEN TRE

Phan Thi Thu Hién®, Trdn Ngoc Ban?
'Khoa Ké todn, Truong Pai hoc Kinh té - Ky thudt Cong nghiép
Phong CoOng tac sinh vién, Truong Pai hoc Kinh té - Ky thudt Cong nghiép
Dén Toa soan ngay 09/04/2020, chap nhan ding ngay 12/05/2020

Tom tat: Muc dich clia nghién ctru 1a danh gia va do lwéng mirc dd &nh hwédng clia cac nhan tb toi
su hai long va quay tré lai ctia khach du lich khi téi Bén Tre. Nghién ctru dwoc thwe hién
trén 368 khach du lich bang phwong phap phan tich dinh lwong, st dung phan mém
Smart PLS, két qua cho thay hoat ddng marketing trai nghiém, quang céo trai nghiém tac
dong rat manh téi sy hai long cta khach du lich khi t&i thdm quan du lich tai Bén Tre.
DPodng thoi, sw hai long ctia khach du lich khi t&i Bén Tre tac dong kha manh téi hanh vi
quay tré lai cGa khach du lich. T d6 ching téi khuyén nghi, cac doanh nghiép du lich
ciing nhw cac dich vu du lich & Bén Tre nén hwéng vao hoat ddng trai nghiém, gitp khach
du lich cé nhirng cdm nhan, suy nghi va hanh déng thich thi hon va ho sé hai long hon
dan t&i hanh vi quay lai du lich nhiéu hon.

T khoa: Marketing trai nghiém, sw hai ldng ctia khach du lich, Bén Tre.

Abstract: The purpose of the study is to evaluate and measure the influence of factors on
satisfaction and return of tourists to Ben Tre. The study was conducted on 368 tourists by
quantitative analysis method, using Smart PLS software, the results showed that the
experience marketing and advertising experience has a strong impact on visitor
satisfaction. schedule when visiting Ben Tre. At the same time, the satisfaction of tourists
coming to Ben Tre has a strong impact on the return behavior of tourists. From that, we
recommend that tourism businesses as well as tourism services in Ben Tre should focus
on the experience, helping tourists have more interesting feelings, thoughts and actions
and they will more satisfaction led to more return to travel behavior.

Keywords: Marketing experience, traveler satisfaction, Ben Tre.
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