HUONG DAN CAI PAT, SUDUNG UNG DUNG
VssID - BAO HIEM XA HQI SO

Ung dung VssID la tng dung trén nén tang thiét bi di dong chinh thic cua
Bao hiém x& Viét Nam nham cung c4p thong tin thiét yéu cho ngudi st dung vé
thé BHYT; quéa trinh tham gia bao hiém xa hoi (BHXH), bao hiém y té (BHYT),
bao hiém that nghiép (BHTN); théng tin thu huéng cac ché ¢6 BHXH; lich st
kham chita bénh; hd tro truc tuyén 24/7... gitip nguoi tham gia nam bat dugc qué
trinh tham gia, thu hudng cac chinh sach, dong thoi tu gidm sat, bao vé quyén loi
an sinh cua minh va tién ti thay thé thé BHYT, s6 BHXH gidy nhu hién nay.

|. CAI PAT UNG DUNG VssID

1. Chuan bj thong tin dé ké khai:

- Anh chyp mit trudc va mat sau caa chirng minh nhan dan/Thé cin cudc

cong dan.
- Anh chan dung

- M4 s6 BHXH (la ma sé trén s6 BHXH hodc 10 s cuai trén thé BHYT).

2. Tai ing dung VssID vé may dién thoai:

- Pi voi hé didu hanh Android: Vao biéu twong Google Play/CH Play.

- D6i v6i hé dieu hanh 10S: Vao biéu twong App Store.
== G0 vao 0 tim kiém tir khoa “VssID” va chon Tim kiém.

Q. VssID
VssID

Bao hiém xa héi Viét Nam  Doanh nghiép SRR N
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BHXH Viét Nam
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Chon “Cai dat/Install” dé cai dat ung dung  chon “Nhdn "dé cai dat ung dung VssID

VssID trén Google Play/CH Play trén Appstore




II. PANG KY TAI KHOAN

Co6 2 cach dang ky tai khoan:
e K& khai qua APP VssID
e Keé khai qua link dich vu cong:
https://dichvucong.baohiemxahoi.gov.vn
- Nguodi dung khong sir dung smart phone c6 thé ké khai trén may tinh
qua link dich vu cong.
- Nguoi dung sir dung smart phone c6 thé ké khai bang ca 2 cach: qua
App VSSID hodc qua link dich vu cong.

1. TRUONG HQP KE KHAI QUA APP VSSID
Nguoi dung vao biéu tuong VssID, trén man hinh dién thoai di dong:
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Bude 1: Nhan “Dring ky ngay” va chon “Tiép tuc” dé hién thi méan hinh ding ky.

 GIAO DICH DIEN w
E’ BAO HIEM XA HOI VIET NAM Dangnhdp  Bangky

KE KHAI @m DICH VY CONG TRA CUU TAILIEV &
HOSO L myc oy HO SO (NG DUNG

Buéc 2: Chon d6i twong ding ky “CA NHAN” rdi bam “Tiép”.

Buéc 3: Ké khai cac thong tin diang ky giao dich véi co quan BHXH bing
phuong thirc dién tir trén mau To khai.

Luu y:

- Cap nhat Anh chén dung; Anh mat trude va mat sau chung minh nhdan
dan/thé can cudc cong dan.

- Ghi diing 56 dién thoai dé xdc nhdn théng tin dang ky va ma OTP.,


https://dichvucong.baohiemxahoi.gov.vn/

- Lwa chon co quan BHXH quén Hai Ba Trung thugc BHXH TP Ha Nji
dé nop ho so dang ky giao dich dién tir.

- Cd nhan khéng can ké khai muc “So chimg thir sé cia co quan, t6 chirc, ca

nhan”
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- “Tén t6 chirc ching thuec chiz Ky s6” va “Thoi han sir dung chitng thir s6

TO KHAI
Q Pang ky str dung, diéu chinh théng tin va ngirng str dung phwong thirc giao

dich dién tlr trong linh vuc bao hiém xa haoi

Tén co quan/td chirc/ca nhan * Nguyé&n Thanh Bién

M43 sb bao hiém xa hoi* 0113099841

s
S6 CMND/HC/CC * 111349876090 = =
Qo =)
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Thén 4 Thu Trai

Dién thoai di dong * 0983847986 u]

Chon co quan BHXH noi

i gan nhat d@é ngp hé so
Dang ky giao dich tai* g thong tin dién tir ctia Bao him xa héi Viét Nam dang ky giao dich di¢n tir

Chon co quan BHXH tiép nhan ™

Tiép theo, nhan “Ghi nhan” dé hoan thanh ding ky. => Ca nhan s& nhan
duoc tin nhan thong bio vao sb dién thoai di dang ky theo miu nhu sau:
“BHXHVN da nhan duoc to khai cua ma so... voi so ho so la ...GD/2021/00107.
Vui long den BHXH gan nhat de hoan tat thu tuc. Lien he 19001068 de duoc ho
tro” => Tiép tuc cho dén lic Hé thong giri vé tin nhan thong bao hoan tat thi tuc
c6 Tai khoan va mat khau dé dang nhap vao APP VssID.

Buéc 4: Sau khi nhan duoc thong bao tiép theo “Pd hoan tat thi tuc thanh
céng”’, Nguoi st dung dung tai khoan (1a ma s BHXH) va mat khau tir tin nhan
dé dang nhap vao APP VssID dé sir dung ing dung va c6 thé d6i mat khau sau lan
dau dang nhép.

2. TRUONG HOQP KE KHAI TREN MAY TIiNH

Pang nhap vao duong link https://dichvucong.baochiemxahoi.gov.vn va tiép
theo trén man hinh trang chu, chon “Piang ky" thuc hién cac budc ké khai nhw
hwong dan ¢ muc 1 (Tt Budce 2 => Budc 4).
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111. MOT SO TRUONG HQP LOI VA CACLUU Y

1. Bat buoc phai dinh kém anh mat truéc va mat sau Ching minh nhan dan/Can
cudc cong dan (CMND/CCCD). Anh CMND/CCCD phai chup rd rang va khi up
1n phan mém ké khai phai dinh theo chiéu ngang (Anh chup néu khong dung chicu
phai xoay lai cho ding khi up 1én), Néu thiéu 1 trong 2 hoic thiéu ca 2 anh hé
thong s& guri V& tin nhan tir chdi hd so => Thuc hién ké khai lai up du anh mat trudc
va mat sau CMND/CCCD.

2. Ké khai dung ho tén: viét day du dau, cha y ghi chinh xac vi tri du.

Vi du: Nguy@n Thi Thuy => Sai (khi duyét ho so hé thdng sé& tir chi do sai tén)

Nguyén Thi Thity => Pung
Vi du: Nguyen Van A => Sai (khi duyét ho so hé théng sé& tir chdi do sai tén)
Nguyén Vin A => Ding

Néu bi tir chéi duyét (nhan duoc tin nhan tir chdi vé dién thoai) => thuc hién ké

khai lai tir dau ghi dting thong tin ho tén.

3. Ké khai ding ma s6 BHXH va sé6 CMND/CCCD: Néu ké khai sai, hé théng s&
tir chbi duyét do ma sé khong khop véi théng tin c& nhan trén ho gia dinh => thuc
hién ké khai lai tir dau ghi diing thong tin ma sé BHXH va CMND/CCCD.

4. Ké khai dang sb dién thoai => hé thong s& gui thong bao Tai khoan va mat
khau vao dung sb dién thoai da dang ky, néu khai sai s6 dt s& khong nhan duogc
thong bao => phai bao lai v4i co quan BHXH ding ky dé hay ho so va dang ky lai.
5. Truong hop ngudi ding ké khai nhiéu lan, néu lan dau ké khai ding s& duoc
duyét va guii vé tin nhan thong bao Tai khoan va mat khau, cac lan ké khai sau s& bi
tir chéi (nguoi ding sé nhan dugc théng béo tir chdi ho so) do hod so da duoc duyét.
=> tiép tuc sur dung tai khoan va mat khau da duoc guii vé dién thoai dé ding nhap
vao app nhu thuong.

6. Dia chi: ghi dia chi trén ho khau hoic dia chi trén CMND/CCCD.
7. Sau khi di hoan tt ké khai va sir dung app VssID, ca nhan phét hién ghi sai
thong tin c4 nhan (dia chi, s6 CMND, Anh...) hodc thay d6i s6 CMND hay sb
CCCD, Ngudi ding c6 thé tu diéu chinh lai thong tin nhu sau:
B1: Vao link https://dichvucong.bachiemxahoi.gov.vn_chon “Pang nhap”
B2: Nhap tén tai khoan dang nhap va mat khau, chon Ping nhap
B3: Click vao tén tai khoan goc trén bén phai, chon “Quan ly thong tin ca
nhan”
B4: trén man hinh hién thi cac thong tin c4 nhan “ Nhay chudt vao hinh chiéc
but” dong thong tin can sua
B5: An ghi nhan. Xong



https://dichvucong.baohiemxahoi.gov.vn/

I11. HUONG DAN SU DUNG UNG DUNG VssID
Buée 1: Nhap tai khoan (mi s6 BHXH) va mat khau (da giri truée do dén so
dién thoai dang ky) vao cac 6 tuong ung dé dang nhap ung dung.

M3 sé6 BHXH va mat
khiu do BHXH Viét
Nam cung cip qua
tin nhin SMS

Dang nhap

| Sege ]

Chua c6 thi khodn? Bang ky ngay
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Buéc 2: Sau khi dang nhap vao tng dung VssID, nguoi dung vao chirc nang
QUAN LY CA NHAN hién thi cac thong tin ctia nguoi st dung nhu: ma sd
BHXH, ho va tén, ngay sinh, CMND/CCCD/Hb chiéu, sé dién thoai, dia chi cling
cac tinh nang khac ctuia ung dung VssID: Chirc nang thé BHYT, qua trinh tham
gia bao hiém, thong tin huwéng cic ché d6 BHXH, s6 kham chira bénh.

QUAN LY CA NHAN

t_:-_:‘ Nguyén Dang Kién
\ M3 s BHXH: 0111033399

Ngay sinh 05/08/1984

CMND/CCCD/ 013449672
Hb chiéu

Sé dién thoai 0983006228

Bia chi 150 Ph8 Vong

Thé BHYT D2

Qua trinh tham gia BH >
Théng tin hudng >

S8 kham chira bénh >
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Trong qud trinh dang nhdp, s dung g dung VssID - Bdo hiém xd hdi so,
néu gdp phdi cdc vudng mdc, ngwoi ding vui long lién hé tong dai cia BHXH Viét
Nam 19009068 dé duwoc hé tro, gidi ddp va huéng dan.



VssID - Bao hiém x& hai sé wng dung trén nén tang thiét bi di dong danh
cho ca nhan.

VssID - Béo hiém x4 héi s6 ing dung vi ngudi din.

Sir dung vng dung VssID chi dong biét moi thong tin vé viéc tham gia
BHXH, BHYT cua ban than.

VssID - Cong cu hiru hi¢u giap viéc thwe hién chinh sach minh bach
cong khai.



