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Trong xu hwéng xa hoi héa gido duc hién nay, xay dwng thwong hiéu trwdng dai hoc la diéu
kién can thiét dé thuc hién cac phwong thirc quan tri dai hoc tién tién nham cai tién va nang
cao chat lwong dao tao, xay dwng va khéng dinh thwong hiéu. Khoa Du lich va Khach san
Trwdng Pai hoc Kinh té - Ky thuat Céng nghiép nhan thirc dwoc rang viéc xay dung va
khéng dinh thwong hiéu cla khoa trong linh virc xay dwng chwong trinh dao tao, nhan sy va
truyén théng trong bdi canh hién nay la mét nhu cau va ciing 1a mét thach thire, bdi thwong
hiéu gép phan quyét dinh dén s tdn tai va phat trién ctia khoa néi chung va cla nha trwdng
ndi riéng. Xay dwng thwong hiéu ciing 1a cach dé khoa gigi thiéu minh véi ngwdi hoc, voi
cac doanh ngiép, lam cho nguwéi hoc biét, Iwa chon va str dung dich vu dao tao do khoa cung
cép; giup doanh nghiép co su tin cay dé lién két, hop tac dao tao va s& dung ngudn nhan luc
duoc dao tao tr khoa; ddng thoi xay dwng thuwong hiéu cling 1a moét tiéu chi thé hién sw
minh bach héa cong tac gido duc cliia Khoa trong giai doan hién nay.

Nhan dién thwong hiéu, du lich va khach san, Trwong Pai hoc Kinh té - Ky thuat Céng
nghiép.

In the current trend of educational socialization, building a university brand is a necessary
condition to implement advanced university governance methods to improve and enhance
the quality of training, building and affirming definition sign. The Faculty of Tourism and
Hospitality - University of Economics technology for Industries recognizes that building and
affirming the Faculty's Brand in the fields of training programs, human resources and
communications in the current context is important. A need and also a protocol, consulted by
commerce, determines the existence and development of the Faculty in general and the
school in particular. Branding is also a way for the Faculty to introduce itself to learners and
businesses, letting learners know, choose and use the training services provided by the
Faculty; helps businesses have the confidence to link, cooperate in training and use human
resources trained from the Faculty; At the same time, branding is also a criterion that can
demonstrate the transparency of the Faculty's educational work in the current period.

Brand identity, tourism and hospitality, University of Economics technology for Industries.

1. DAT VAN DE chirc nham dwa thuwong hiédu ciia minh dén gan
Phat trién thuong hiéu 1a mot trong nhiing giai  hon véi khach hang, dwoc khach hang biét
phap gia ting niang luc canh tranh cho mdi  dén va nhan duogc sy tin tuong. Pay 1a mot
don vi to chtrc. Xay dung va phét trién thwong  khai niém khdng mai, nhiéu don vi to chuc
hiéu 1a chudi cac hoat dong cua cac don vi t6  Viét Nam hién nay da thanh cong trong viéc
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&p dung van dé nay dé thuong hiéu caa minh
nang cao gia tri thuong hiéu trong cong chdng.
Tuy nhién, hau hét cac don vi ttor chirc van
chua nhan thay tim quan trong cua viéc thuc
hanh truyén théng, quang ba thuong hiéu, dic
biét cac khdi, don vi hanh chinh nha nuéc.
B4i canh gi4o dyc Viét Nam c6 nhiéu thay ddi,
cac truong dai hoc dang dan tu cha, xay dung
hinh anh thuong hiéu phuc vu cho cac hoat
dong va tuyén sinh. Khoa Du lich va Khéch
san Trudng Pai hoc Kinh té - Ky thuat Cong
nghiép ciing khong nam ngoai xu huéng van
hanh chung. Viéc truyén thong day manh
dugc thuong hiéu cua khoa s€ gitp khoa thu
hut duoc sinh vién dau vao chat luong.

C6 nhiéu nghién ctu vé hoat dong truyén
thong dé phat trién thuong hiéu trong linh vuc
gido duc nhung chu yéu la caa mot truong dai
hoc cu thé; Nguyén Hoang Mai va Nguyén
Thi Thu Hong, (2018) sir dung phuong phap
khao st va thong ké mo ta cc gia tri tan sd,
ty trong, phan trim cac gia tri khao sat dé
phan tich thuc trang vé hoat dong truyén
thong trong xay dung va phat trién thuong
hiéu caa Pai hoc Vin Lang. Nghién ctu két
luan: Pai hoc Van Lang chua thyc sy chu y
dén cbng tac xay dung va phat trién thuong
hiéu. Cu thé: (1) Kinh phi danh cho hoat dong
quang ba chua nhiéu; (2) Nha truong chua co
bo phan chuyén trach vé truyén thong thuong
hiéu. (3) Viéc dau tu cho cac cong cu tim
kiém, dua trén tiép thi s6 cua Truong Pai hoc
Vin Lang con rét it; (4) Cac cong cu quang bé
khdc cua truong nhu bao - tap chi, kénh
truyén hinh mang lai hiéu qua thip; (5)
Website chinh tuy dwoc dau tu vé chat luong,
nhung chi méi st dung mét ngdn ngir 1a tiéng
Viét, biéu tuong tiéng Anh khong st dung
duoc. [1] Con cac tac gia Nguyén Thanh
Trung (2015) vai nghién curu “Gia tri thuong
hiéu truong dai hoc dua trén nhan vién:
Nghién ctru dién hinh tai Viét Nam” dwa dén

quan niém xay dung thuong hiéu cua truong
dai hoc dua trén 3 yéu té: su gin b6, long
trung thanh va hanh vi hd trg thuong hiéu cua
nhan vién trong truong. [4] Pang Thi Bao
Tram va Nguyén Nam Hai (2022) véi nghién
ctru: “Nghién cttu cac nhan t6 anh hudng dén
gié tri tai san thuong hiéu cua cac truong dai
hoc tai tinh Dong Nai”. Nghién ctru da chi ra
dugc ¢ 04 nhan té anh huong, d6 1a (1) Nhan
biét thuong hiéu, (2) Chat lugng cam nhan,
(3) Lién tudng thuong hiéu va (4) Long trung
thanh thuong hiéu [2].

2.CO' SO LY THUYET
2.1. Mét sé khai niém
2.1.1. Thwong hiéu

Thuong hiéu 1a mot céi tén, biéu tugng, Ky
hiéu, kiéu dang hay mot su phdi hop cua céc
yéu t6 trén nham muc dich dé nhan dang san
pham hay dich vu cia mét nha san xuit va
phan biét véi cac thuong hiéu cua déi thu
canh tranh”. Quan diém nay ton tai trong mot
thoi gian dai, dén cudi thé ky XX quan diém
vé thuong hiéu da cé nhiéu thay doi, cac nha
nghién ctru trong linh vuc nay cho rang quan
diém nay khdng thé giai thich dugc vai trd cia
thwong hiéu trong nén kinh té toan cau va
canh tranh gay git, xay dung cac tiéu chi
nham xac dinh, danh gia stc hap dan cua mot
diém dén tao nén quyét dinh lua chon diém
dén nay tir phia khach hang. Do d6, quan
diém thi hai ra doi - quan diém nay con goi la
quan diém téng hop vé thwong hiéu. Quan
diém cho rang: “Thuong hiéu khong chi la
mot cai tén hay biéu twong ma nd phuc tap
hon nhiéu”. N6 1a tap hop cac thudc tinh cung
cap cho khach hang muc tiéu céc gia tri ma ho
doi hoi. Quan diém nay cho thay san pham chi
la mot thanh phan cua thwong hiéu, cha yéu
cung cap lgi ich chirc nang cho nguoi tiéu
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ding va né chi 1a mot thanh phan cua san
pham.

Thuong hiéu cia mot khoa trong truong dal
hoc, cao dang c6 thé hiéu 1a thuong hiéu cua
mot td chirc, ciing c6 thé xem 13 thuong hiéu
ctia san pham (tac 1a thuong hiéu ciaa mot
nganh dao tao cu thé). McNally & Speak
(2002) dinh nghia “Thuong hiéu giao duc dai
hoc la nhan thic hay cam xdc duy tri boi
ngudi mua hodc ngudi mua tiém ning mé ta
céc kinh nghiém lién quan dén viéc giao dich
véi mot té chirc hoc thuat, véi san pham va
dich vu cua t6 chuc hoc thuat”.

2.1.2. Nhan dién thwong hiéu

Nhan dién thuong hiéu bao géom nhiing yéu té
c6 thé nhin thiy dugc ciia mot thuong hiéu,
nhu mau sic, thiét ké, biéu trung (logo), gilp
khach hang nhan dién va phéan biét thuong
hi¢u (Tarver, 2022). Muc tiéu cua nhan dién
thuong hiéu 1a 1am sao dé nguoi ta biét dén
mot t6 chirc théng qua mot lugng thdng tin it
nhat c6 thé (Papp, 2022). Trong mdi truong
dai hoc, thuong hiéu la mét céi tén, mot hinh
anh hay mot mo ta caa td chic, hay nhiing thi
c6 thé ghi lai ban chat cua gia tri ma trudng
cung cap (Fredericks & Parmley, 2000). Viéc
lya chon truong dai hoc dé theo hoc doi lac 1a
mot quyét dinh kho khan, phirc tap va viéc tim
kiém mot thuong hiéu giup don gian hda quy
trinh lya chon nay ciia moi nguoi. Do d6 ngay
nay, nhiéu truong dai hoc da nhan ra tam quan
trong cua viéc phat trién mot bo nhan dién
thuong hiéu cho riéng minh [3].

2.2. Vai tro va cac yéu té nhan dién thwong
hiéu

Thuong hiéu déng vai tro quan trong ddi voi
doanh nghiép va nguoi tiéu dung.

DPéi véi doanh nghiép

Thuong hiéu 1 cdng cu dé nhan dién va phan
biét san pham, giip doanh nghiép tao loi thé
canh tranh, thuc day khach hang lya chon san

pham. Thuong hiéu gilp doanh nghiép xay
dung long tin véi khach hang/ d6i tac.

Déi Véi ngwoi tiéu ding

Thuong hiéu giup khach hang xac dinh rd
ngudn gdc, xuat xir ciia san pham, thé hién
nhitng dic diém va thudc tinh caa san pham.
Thuong hiéu gitp nguoi tiéu dung giam bot
chi phi, thoi gian va cong stc tim kiém san
pham, gitup nguoi tiéu ding han ché rai ro khi
quyét dinh mua va tiéu dung mot san pham.

Thuong hiéu gilp khach hang biéu dat vj tri
x&a hoi cua minh.

Céc cac yéu té nhdgn dién thwong hi¢u gom:
(1) Yéu t6 nhan biét mau sic va thiét ké logo
(2) Hé thdng nhan dién vian phong

(3) Phuong tién truyén thong xa hoi

(4) No6i dung hinh anh

(5) Bb hoa trang web

(6) Bo nhan dién thuong hiéu marketing

3. NHAN DIEN THUONG HIEU KHOA DU
LICH VA KHACH SAN TRUONG DPAI HOC
KINH TE - KY THUAT CONG NGHIEP

3.1. Phwong cham dao tao va muc tiéu dao
tao caa Khoa Du lich va Khach san - Trwéng
Dai hoc Kinh té - K§ thuat Cong nghiép

Khoa Du lich va Khéach san xdy dgng hinh
anh thuwong hiéu ludn gan lién voi logo va
mau sic cua nha trudng véi mau sac chi dao
trén céc banner, bién hiéu, d6ng phuc cua cén
bo, giang vién, co doan, day deo thé cua sinh
vién, hinh anh website mau xanh duong léy
cam hiing tir mau caa bién, phu hop voi linh
vuc du lich. Slogan Idy nén tang tri thic thich
ung linh hoat trong moi hoan canh du lich
hién tai va trong tuong lai. Viéc nhan dién
thuong hiéu Khoa Du lich va Khéch san,
Trudng Pai hoc Kinh té - Ky thuat Céng
nghiép huéng dén nhitng noi dung sau:
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Bang 1. Nhan dién thwong hiéu Khoa Du lich va Khach san Trweng Pai hoc Kinh té - K§ thuat Cong nghiép

1 | Khach hang muc tiéu | Nhing sinh vién c6 nhu cau dao tao vé du lich, nha hang, khach san,
It hanh, hudng dan vién

2 | Nganh dao tao Dao tao ngudn nhan lyc co trinh d6 dai hoc cac chuyén nganh vé quan
tri khéch san, quan tri dich vu du lich & I hanh va quan tri dich vu du
lich & khéach san

3 | Thi trwdng dao tao Toan québc

4 | Pia diém dao tao Ha Noi va Nam Binh

5 | Muc tiéu dao tao Dam béo nguoi hoc phat trién mot cch toan dién: C6 pham chat
chinh tri, dao duc, cé thai do lao dong tot; co kién thirc chuyén mén,
nam vitng nguyén Iy, quy luat tu nhién xa hoi, c6 k¥ nang thanh thao,
¢0 khd nang lam viéc doc 1ap, sang tao dap ung yéu cau cua nen kinh
te tri thuc trong boi canh ca the gioi dang budc sang cudc Cach mang
cong nghiép lan thu 4

6 | Phuong cham dao tao | “Hoc di d6i vai hanh, Iy thuyét gan lién voi thyc tién”

7 | Loi ich thwong hiéu Cung cap phuong thic dio tao hién dai véi mirc phi dao tao phi hop,
canh tranh

8 | Tinh cach thuwong hiéu | Ning dong, nhiét huyét, tan tdm, ludn uu tién chat lugng dao tao

9 | Cong tac dinh vi cho | Tro thanh don vi dao tao uy tin trong linh vuc du lich, khach hang, thu

thwong hi¢u hat hoc vién tham gia dao tao

(Nguon: Tong hop cua tac gia)

3.2. Nhan dién thwong hiéu Khoa Du lich
va Khach san Trwéng Dai hoc Kinh té - Ky
thuat Céng nghiép qua cac kénh truyén
théng

Dé quang ba thwong hiéu caa minh, khoa Du
lich va Khéch san Truong Pai hoc Kinh té K¥
thuat Céng nghiép thong qua hai kénh chinh

bt

%/\/

Tin Tére ~

Tuyén sinh ~

A Giithieu - Blog du lich ~

Thir tu, 17/04/2024, 12:55

:;.;‘.»

DAL HOC KINH TE KY THUAT CONG NGHIEP
KHOA DU LICH VA KHACH SAN

Sinh vién ~

B0 CONG THUDNG
TRUUNG DAI HOC KINH TE - KY THUAT CONG NGHIEP

()i{/’(' \/_;7 %}/ 7

(= INT . \% A (@Ao@l}:r Fam
v y YT Y 2

la website va fanpage.

3.2.1. Website

Khoa du lich va khéach san thuc hién quang
ba hinh anh thuong hiéu qua website
https://khoadlks.uneti.edu.vn/, hinh anh nhu
sau:

a

Nghién ciru khoahoc ~  Viéc lam - thyrc tap ~

Hinh 1. Website Khoa Du lich va Khach san
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3.2.2. Fanpage https://www.facebook.com/dlks.uneti, véi hinh
Khoa du lich va khach san thuc hién quang b4  anh nhu sau:
hinh  anh thuong hiéu qua Fanpage

Nganh
QUAN TRI DICH VU DU LICH
VA LU HANH

Khoa Du Lich va Khach San
3~  Trudng Pai Hoc Kinh Té Ky Thuat

Z_ Cong Nghié
( ~—=_ CongNghiép '
= 2,8K lugt thich « 2,9K ngudi theo déi 1l Thich
= T A ' »
m-nen  $IDEEI=DP Q Timdém

Baiviét  Gigithiu Lugtnhdc Danhgida Reels Anh  Xemthém »

Hinh 2. Fanpage Khoa Du lich va Khach san
(Nguon: https://www.facebook.com/dlks.uneti [6])
3.3. Panh gia thwc trang cac yéu té nhan

‘Y dién thwong hiéu khoa Du lich va khach

san Trwong Pai hoc Kinh té - Ky thuat

é_‘—\\ Coéng nghiép
g e Pé danh gia hiéu qua cbng tac quang ba
o /‘\' thuong hiéu cua khoa Du lich va Khéch san,
R tac gia thuc hién khao sat déi v6i sinh vién
- dang hoc tai khoa bing hinh thirc google form,
FTH - UNETI thoi gian khao sat tir 2/2024 dén 3/2024 vai s6
phiéu thu vé la 150. Qua phan tich khao sét
Vitng vang tri thire -Thich éng twong lai 150 sinh vién cua khoa Du lich va Khach san

vé kha ning tiép can thong tin cua sinh vién
‘ vé khoa theo tung kénh. Két qua khao sat nhu
(Nguon: https://khoadlks.uneti.edu.vn/ [5])  sau:

Bang 2. Khao sat kénh tiép can théng tin vé Khoa Du lich va Khéach san
Trwong Pai hoc Kinh té - Ky thuat Céng nghiép

Hinh 3. Logo va slogan Khoa Du lich va Khach san

STT Kénh thang tin sinh vién biét dén khoa Du lich va Khach san Sélwong | Ty lé
Trwong Pai hoc Kinh te - Ky thuat Cong nghiép %
1 | Quang cdo trén truyén hinh 22 15
2 Quang céo trén béo chi 6 4
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STT Keénh thong tin sinh vién biét dén khoa Du lich va Khéach san Sélwong | Ty lé

Trwong Pai hoc Kinh te - Ky thuat Cong nghiép %
3 Qua Ap phich, to roi, bang ron 20 13
4 | Qua cac hoat dong Poan thé 25 17
5 | Qua ban be, ngudi than gidi thiéu, tu van 67 45
6 Qua chwong trinh tu van tuyén sinh 102 68
7 | Qua Hoi tro trién 1dm giéi thiéu viéc 1am 45 30
8 Qua website http://www.uneti.edu.vn 40 27
9 Qua mang xa héi (Facebook, Tiktok...) 65 43
10 | Qua cac kénh truyén thong khac 34 23

Trong céc kénh truyén théng nhan biét thuong
hiéu khoa du lich va khach san thi c6 68% hoc
sinh, sinh vién biét qua kénh tuyén sinh; cé
45% sinh vién biét qua ban be, ngudi than
gioi thiéu, tu van; 43% biét qua mang xa hoi
(Facebook, Tiktok...); 30% biét qua Hoi cho
trién 1am giéi thiéu viéc 1am. Ngoai ra, nhan
viét thuong hiéu khoa du lich va khé san qua
cac kénh quang céo hay website con han ché.
Nhin chung, trong c6ng tac quang ba thuong
hiéu thoi gian qua cta Khoa du lich va khéach
san - Truong Pai hoc Kinh té - Ky thuat Cong

(Nguon: Tong hop cua tac gia)

nghiép da co nhitng nd lyc nhat dinh trong
viéc quang ba thuong hiéu cia minh, xong cac
hoat dong nay chua duge dau tu bai ban, tan
Suit xuat hién it, mang tinh don 1¢, thong diép
chua tao duoc suc hut, dac biét khoa chua
khai thac hiéu qua cac kénh truyén théng cua
minh dan téi hinh anh vé khoa con kha mo
nhat trong tm tri caa sinh vién.

Pé danh gia nhan thac cua khach hang vé
thuong hiéu ctia Khoa Du lich va Khéach san,
ta phan tich khao sat 150 sinh vién vé Khoa
Du lich va Khach san nhu sau:

Bang 3. Cam nhan cta sinh vién Khoa Du lich va Khach san, Trweng Pai hoc Kinh té - Ky thuat Cong nghiép

. Mire dd dong y (%)
STT Chi tiéu
1 2 3 4 5
1 Tru:gpg c6 dl{ trang th!gt bi can thiét phuc vu hoc tap va 5 6 29 40 30
nghién ctru cua sinh vién
9 Phong hgc dl’,l' rong, dat‘t_leu chuan vé anh sang, tao cam 12 1 12 35 30
giac thoai mai cho nguoi hoc
2 Giang vién khoa DLKS ¢4 kién thirc chuy&n mdn cao 1 5 24 40 30
3 S;;ng vién khoa DLKS c6 phuong phap giang day phu 12 16 99 35 15
4 C}lug;ng tr}nh dfto :52.10 Cua K}loa D}KS c6 cling cap day 5 8 20 40 30
du kién thire, k§ ndng cho cong viéc
5 | Chit luong dao tao cua Khoa tdt, phii hop voi thuc tién 3 17 15 35 30
6 Mirc chi phi dao tao canh tranh 9 13 18 35 25

(Nguon: Téng hop cia tac gid)
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Khao st cho thdy: Mac d6 ddng y va hoan
toan ddng y voi cac tiéu chi duoc khao séat kha
cao, cu thé 70% danh gia tot cho tiéu chi
“Trudng c6 du trang thiét bi can thiét phuc vu
hoc tap va nghién ciu caa sinh vién”; 75%
danh gia tot tiéu chi “Phong hoc du rong, dat
tiéu chuan vé anh sang, tao cam giac thoai mai
cho ngudi hoc™; 70% danh gia tot chi tiéu chi
“Giang vién Khoa Du lich va Khach san co
Kién thirc chuyén mon cao”; 65% ¥ kién cho
rang “Chat luong dao tao cua khoa tdt, phu
hop véi thuc tién” va 55% v kién cho ring
murc phi dao tao tai khoa khé canh tranh.

Nhin chung, qua két qua diéu tra c thé thay
sinh vién danh gia cao vé c4c noi dung nhu:
co s& vat chat, trang thiét bi, chat luong dao
tao, chi phi dao tao canh tranh, d6i ngii giang
vién tot, nhiét tinh va da nganh nghé. Tur két
qua danh gia nay, khoa c6 thé lya chon va
phét trién thanh nhiing loi thé canh tranh khac
biét cua khoa trong tién trinh phét trién
thuong hiéu cua khoa va nha truong.

Trong cong tac dau tu cho thwong hiéu: Pa co
su quan tdm dén cbng tac xay dung va phét
trién thuong hiéu cho khoa nhu xdy dung
duoc hé thong nhan dién thuong hiéu, dau tu
vé tai chinh cho cac hoat dong lién quan. Tuy
nhién, nguén nhan su lam cong tac thuong
hiéu 1a kiém nhiém nén tao ra nhitng bat cap,
nguon kinh phi danh cho cac hoat dong quang
ba chua c6 sy dau tu dai hoi. Di véi cong tac
truyén thong, quang ba thuong hiéu: Xay
dung dugc mdi quan hé vai chinh quyén dia
phuong tai Nam Dinh va cac tinh khu vyc Ha
Noi, phia Bic. Tuy nhién, cac hoat dong
quang ba thiéu mot chién luoc lau dai, cac
hoat dong dién ra roi rac, khoa chua c6 bd
phan chuyén trach trong cong tac truyén thong
dan dén chua khai thac t6t va hiéu qua cho
viéc nhan dién thuong hiéu cua khoa.

4. CAC GIAI PHAP NANG CAO NHAN DIEN
THUONG HIEU KHOA DU LICH VA KHACH
SAN TRUONG DAl HOC KINH TE - KY
THUAT CONG NGHIEP.

4.1. Xac dinh tdm nhin va st mang thwong
hiéu caa khoa Du lich va Khach san
Trwong Pai hoc Kinh té - Ky thuat Cong
nghiép

Tam nhin Phin diu trg thanh co s& dao tao
nghé dinh hudng thi truong, duoc thira nhan
dat chuan quéc gia va tirng budc tiép can dang
cap khu vuc va thé giéi. St mang Tiép tuc
phat huy vai trd 1a truong day nghé cong lap,
dao tao da nganh nghé ctia thanh phd Ha Noi
va Nam Dinh, bdm chat nhitng yéu cau phat
trién kinh té - x4 hoi caa thanh phé Ha Noi va
Mién Bic, lay chit luong nguoi hoc ¢ viéc
1am va lam duoc viéc 14 tiéu chuan hang dau
trong phat trién, huéng téi viéc dao tao ngudn
nhan lyc c6 chat lugng, dat tieu chuan khu
vuc va qudc té, phuc vu cho su nghiép cong
nghiép hoé va hién dai hoa dat nuéc

4.2. Binh vi thwong hiéu cho Khoa Du lich
va Khéach san Trwérng Dai hoc Kinh té - Ky
thuat Céng nghiép

Can cur vao thyc trang cua nha truong, nhu
cau cua ngudi hoc va danh gia ciia gidi cong
ching, tac gia xin dé xuat mot thong diép dinh
vi cho nha truong nham tao su khac biét cua
nha truong ddi voi cac truong dai hoc khac,
do la:

(1) Dan dau vé trudng co chét lugng dao tao
nghé tdt nhat trong cac trudng dai hoc trén dia
ban, din dau vé chi phi dao tao canh tranh
nhét trong cac trudng cao diang nghé, trung
cap nghé trén dia ban, dan dau vé truong co ty
1& hoc sinh ra trudng c6 viéc 1am cao nhét trong
cac truong cao dang nghé trén dia ban Ha Noi va
Nam Dinh.
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(2) Tin cay: Tao dung su tin cay ndi bg, tao
dung 10ng tin d6i voi ngudi hoc, phu huynh
hoc sinh va gigi hru quan.

(3) Trach nhiém: Nha truong can tao dung
duogc trdch nhiém trong noi bo nha truong.
Trach nhiém di voi dia phwong, Trach nhiém
d6i vai cong dong x4 hoi.

4.3. Giai phap marketing dé phat trién
thwong hiéu Khoa Du lich va Khach san
Trwong Pai hoc Kinh té - Ky thuat Cong
nghiép

= Hoan thién va nang cao cht luong dao tao

cua nha truong ndi chung va Khoa Du lich va
Khéach san.

= Chinh sé&ch hoc phi, céc chi phi hoc tap cua
nguoi hoc.

» Chinh s&ch hop tac dao tao, mo rong hoat
dong dao tao trén dia ban.

= Chinh sach truyén thong thuong hiéu.

5. KET LUAN

Théng qua viéc danh gia thyc trang vé cong

tac phat trién nhan dién thuong hiéu cia Khoa
Du lich va Khach san trong thoi gian qua cho
thiy khoa di c6 nhitng nhitng nén tang quan
trong cho viéc xay dung va phat trién hinh
anh thuong hiéu cua minh. Tuy nhién Khoa
Du lich va Khach san van chua c6 mét chién
lugc cu thé nham xay dung hinh anh thuong
hiéu nham tao ra mét loi thé khac biét trong
cong tac dao tao va qué trinh phat trién caa
khoa. Day 12 mét su thiéu hut to Ién cua Khoa
Du lich va Khach san trong diéu kién hoat
dong giao duc ¢ Viét Nam dang dugc xa hoi
héa mot cach tich cuc, cac truong dai hoc
cling dan duoc co quan cha quan trao quyén
tw chu cho mot don vi dao tao nd luc tao ra
mot hinh anh khac biét cung vai su lién tuong
cta nguoi hoc va phu huynh vé nhiing loi ich
riéng biét trong dao tao cua khoa va nha
truong so Voi rat nhiéu khoa va trudng hoc
khac trén dia ban nham thu hat nguoi hoc dén
véi minh. Vi vay, mot ké hoach nhim xay
dung hinh anh thuong hiéu cho khoa la mét
yéu cau cap thiét va can phai duoc thyuc hién
ngay.
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