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TRUONG PAI HQC Poc 1ap - Tw do - Hanh phuc
KINH TE - KY THUAT CONG NGHIEP

CHUONG TRINH PAO TAO
Tén chwong trinh dao tao: Cu nhan Marketing
Trinh d¢ dao tao: DPai hoc
Nganh dao tao: Marketing
Ma s6: 7340115
Loai hinh dao tao: Chinh quy

(Ban hanh kém theo Quyét dinh sé 547/QD-DHKT. KTCN, ngay 30 thang 05 nam 2026
cua Hiéu truong T ru’d"ng Bai hoc Kinh té - Ky thuat Cong nghiép)
(Ap dung doi voi khoa 18)
1. Muc tiéu dao tao
1.1. Muc tiéu chung:

Chuong trinh dao tao nganh Marketing ciia Truong Dai hoc Kinh té - K§ thuat Cong
nghiép dugc thiét ké theo dinh hudng tng dung, nham trang bi cho ngudi hoc kién thirc, ki
nang nén tang ving chic vé Marketing, truyén thong Marketing; cliing nang luc nghién ciru
mg dung, d6i méi sang tao va thuc hanh nghé nghiép. Sinh vién tot nghiép s& 1am chu kha
nang giai quyét hidu qua cac nhiém vu 1ap ké hoach Marketing, truyén thong Marketing va
trién khai cac chién lugc Marketing trong bdi canh kinh doanh hién dai béng cach van dung
tich hop tu duy STEM, nang luc s6 va nén tang vé Tri tué nhan tao, sin sang thich tng va
1am viéc trong moi trudng so.

1.2. Muc tiéu cu thé:

Sinh vién tot nghiép co kién thirc, k¥ ning va nang luc:

POL1: A'p dung duogc kién thirc co ban vé khoa hoc tu nhién, khoa hoc x3 hoi, chinh tri
va phap luat dé giai quyét cac van dé thudc linh vuc kinh doanh va Marketing trong b6i canh
moi truong kinh doanh so.

PO2: Ap dung duoc cac kién thic nganh, chuyén nganh Marketing, truyén thong
Marketing dé van hanh cac hoat dong Marketing, dong thoi c6 ning lyc quan 1y tai doanh
nghiép.

PO3: Thé hién dugc k¥ ning giao tiép, kha ning sang tao trong mdi truong kinh doanh
bién dong.

PO4: Chirng minh duoc kha ning Gng dung ning luc sé dé 1ap ké hoach va trién khai
hiéu qua cac hoat dong Marketing trong méi trudng sé hoa.

POS5: Thé hién duge kha nang lam viéc doc 1ap, hodc hop tdc nhém, cd nang lyc quan
1y cong viée, tu hoc sudt doi va tuan tha chuan myc dao dirc nghé nghiép trong qua trinh giai
quyét cac van dé chuyén mon.

2. Chuén diu ra chwong trinh dio tao

2.1. Chuin diu ra ciia chwong trinh dao tao
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Sinh vién tt nghiép nganh Marketing c6 kha ning:

STT

Ki hi€¢u

Chuin diu ra CTDT (PLO) va Chi s thuc hién
(Pls)

Mirc d§ nang
Iwe cia CDR

Kién thirc chung

PLO1

Ap dung duoc kién thirc co ban vé khoa hoc xa hoi,
khoa hoc chinh tri va phap luat, khoa hoc ty nhién
dé giai quyét cac van dé cua nganh trong bdi canh
cua doanh nghi¢p, don vi

Pl 1.1. Ap dung kién thirc vé khoa hoc x3 hoi, chinh
tri va phap luat dé dé xudt cac giai phap cho cac van
dé thudc linh vuc kinh doanh, Marketing tai doanh
nghiép/don vi, phtt hop quy dinh phap luat va chuin
muc nghé nghiép.

Pl 1.2. Ap dung kién thirc vé khoa hoc ty nhién dé
thuc hién cidc quy trinh Marketing trong doanh
nghiép/don vi, tuan thu cic nguyén 1y chuyén moén
va phu hop bdi canh to chic.

Kién thirc chuyén

mon

2

PLO2

Ap dung dugc kién thie kinh té va cac chirc ning
quan tri dé phdi hop véi Marketing trong nhan dién
va giai quyét van dé kinh doanh cta doanh nghiép
phut hop bdi canh méi truong bién dong.

Pl12.1. Ap dung dugc kién thic quan 1y va céac chirc
nang kinh doanh dé nhén dién va phan tich cic van
dé Marketing cta doanh nghiép.

Pl 2.2. Ap dung dugc kién thic co ban vé kinh té
phu hop voi bdi canh cua cua doanh nghi¢p, don vi

PLO3

Phan tich duoc méi trudng kinh doanh dé trién khai
cac chién luge Marketing tai doanh nghiép

P13.1. Phan tich duoc cac yéu t6 vé thi truong, hanh
vi khach hang dé thuc thi chién lugc Marketing cho
doanh nghiép

Pl 3.2. Phan tich duoc cac hoat dong Marketing dé
c6 giai phap thuc thi cac chién dich Marketing trong
doanh nghiép

Pinh huwéong dao tao: Marketing (modul 1)

PLO4.01

Téng hop duoc kién thirc chuyén nganh Marketing
nham nang cao ning lyc quan tri diéu hanh va thyc
thi cac hoat dong Marketing ctia doanh nghiép

Pl 4.1.01 Thiét ldp duoc cac ké hoach Marketing
trong cac tinh hudng kinh doanh khéac nhau.
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STT

Ki hiéu

Chuin diu ra CTPT (PLO) va Chi s6 thuc hi¢n
(Pls)

Mikc d§ nang
Iwe caa CDR

Pl 4.2.01 Pé xudt dugc nhirng giai phap thuc tién
trong qua trinh thuc thi ké hoach Marketing trong
doanh nghiép.

4

Pinh huéng dao tao: Truyén thong Marketing
(modul 2)

PLOA4.02

Tong hop dugc kién thirc chuyén nganh truyén
thong Marketing nham nang cao nang luc thyc hién
cac hoat dong truyén théng Marketing ctia doanh
nghiép.

P14.1.02 Thiét ldp dugc ké hoach dé xay dung, trién
khai va danh gia hiéu qua du an truyén thong
Marketing

Pl 4.2.02 Pé xuat dugc cac giai phap nham giai
quyét cac tinh hudng truyén thong Marketing trong
doanh nghiép.

K¥ nang chung

5

PLO5

Vén dung linh hoat nang luc giao tiép, phan bién va
tinh than khoi nghiép dé dan dat nhom Marketing
thuc hién danh gia cong viéc va giai quyét hiéu qua
cac bai toan kinh doanh phirc tap trong bdi canh moi
truong kinh doanh luén bién dong.

Pl 5.1. Trinh bay phan bién va truyén dat cac y
tudng, giai phap chuyén mén mot cach ro rang,
logic, thuyét phuc dé giai quyét van dé thyc tién
phuc tap.

Pl 5.2. Piéu hanh to chitc cong viéc nhom, danh gia
va phan loai chat luong san phim cong viéc trong
bdi canh thuc tién doanh nghiép, qua do thé hién
tinh than khoi nghiép.

PLOG6

Van dung tu duy STEM va ning luc s6 dé xay dung
Va trién khai cic chién lugec Marketing trong moi
truong kinh doanh sd.

P16.1 Vdn dung tu duy STEM, ning lyc s6 dé phan
tich dir liéu ho tro ra quyét dinh trién khai cac chién
lugc Marketing tai doanh nghiép

Pl 6.2 Ung dung cac cong cu Digital Marketing dé
t6i uu hoa cac quy trinh Marketing, truyén thong
Marketing trong méi truong kinh doanh sd.
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STT

Ki hiéu

Chuin diu ra CTPT (PLO) va Chi s6 thuc hi¢n
(Pls)

Mikc d§ nang
Iwe caa CDR

PLO7

Sir dung ngoai ngit Bic 3/6 dé giao tiép co ban,
phuc vu cong vi¢c va tuong tac trong moi truong
nghé nghiép.

P17.1. Poc va hiéu céc tai lidu tiéng Anh thong dung
lién quan dén cong viéc.

Pl 7.2. Giao tiép hiéu qua bang tiéng Anh trong cac
tinh hudng thuong gdp & noi lam viéc.

K¥ ning chuyén mon

8

PLOS8

Ung dung cong nghé thong tin, nhitng thanh tyu moi
vé khoa hoc cong nghé trong hoat dong Marketing
nhim nang cao hiéu qua trién khai chién luoc tai
doanh nghiép.

P18.1. St dung duoc cac phan mém va dich vu cong
ngh¢ thong tin dé lap ké hoach trién khai chién luoc
Marketing tai doanh nghiép

Pl 8.2. Khai thac nguon dir liéu dé danh gia va toi
vu hiéu qua chién luoc Marketing tai doanh nghiép

PLO9

Thure hién dugc k¥ nang phan tich va giai quyét cac
tinh huéng Marketing mot cach linh hoat phu hop
v6i diéu kién moi truong ludn bién dong

P19.1. Thuc hién dugc k¥ nang phan tich thi truong
trong bbi canh moi truong kinh doanh bién dong

Pl 9.2. Thuc hién giai quyét cic tinh hudng
Marketing linh hoat dya trén dir li¢u va thay doi cua
thi truong.

Dinh huwdéng dao tao: Marketing (modul 1)

10

PLO10.01

Két hop céc kién thic chuyén sau vé Marketing dé
phan tich va giai quyét cac van dé Marketing trong
hoach dinh, trién khai va diéu chinh céc chinh sach
Marketing cua doanh nghiép.

Pl 10.1.01 Hinh thanh duoc k¥ ning 1ap ké hoach
nghién ctru, phén tich thi truong va hanh vi khach
hang

P110.2.01 Tich hop céc ky nang thuc hanh chuyén
mon dé trién khai va diéu chinh kip thoi cac chinh
sach Marketing bao dam tdi wu hoa hiéu qua hoat
dong trong diéu kién méi trudng kinh doanh thay
doi.
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STT

Ki hiéu

Chuin diu ra CTPT (PLO) va Chi s6 thuc hi¢n
(Pls)

Mikc d§ nang
Iwe caa CDR

Pinh huéng dao tao: Truyén thong Marketing
(modul 2)

PLO10.02

Két hop cac kién thirc chuyén siu vé truyén thong
Marketing dé 1ap ké hoach va t6 chirc trién khai cac
hoat dong truyén thong Marketing trong doanh
nghiép

Pl 10.1.02 Hinh thanh duoc k¥ ning 1ap ké hoach
truyén thong Marketing

PI 10.2.02 Diéu hanh to chirc trién khai céc hoat
dong truyén thong Marketing hiéu qua trong doanh
nghiép

Mirc tw chu trach nhiém

11

PLO11

Thé hién kha nang lam viéc doc 1ap hodc theo nhém
trong diéu kién cong viéc Marketing thay doi; dong
thoi bao vé quan diém vé cac chinh sach Marketing mot
cach khoa hoc trong céc tinh huéng thye tién.

P111.1. Thé hién kha nang to chic va quan ly cong
viéc Marketing phtt hop bdi canh thyc tién doanh
nghiép.

P111.2. Thé hién kha nang lap luan logic vé céac
chinh sach Marketing trong cac tinh hubng kinh
doanh

12

PLO12

Thich irng v6i nhitng yéu cau vé trach nhiém, dao
duc nghé nghiép trong hoat dong kinh doanh va quy
dinh cta doanh nghiép

P112.1. Tudn thi dung cac nguyén tac, chuan muyc
vé dao duc nghé nghiép trong thyc hién nhiém vu
Marketing tai doanh nghiép

P112.2. Thé hién dugc trach nhiém nghé nghiép
trong hoat dong kinh doanh

2.2. Trinh d¢ tin hoc, ngoai ngir

- Trinh d6 tin hoc: Pao tao ngudi hoc dat chuan trinh d6 vé tin hoc vé Ung dung cong

nghé thong tin co ban (theo théng tw lién tich s6 17/2016/TTLT BGDDT-BTTTT) va cac quy
dinh hién hanh ctia Truong Pai hoc Kinh té - K§ thuat Cong nghiép

- Trinh d¢ ngoai ngtr: Pao tao ngudi hoc dat trinh do ti thiéu tuong duong bac 3/6

theo khung ning luc ngoai ngit 6 bac dung cho Viét Nam (theo thong tw S6: 33/2026/TT-
BGDT) va cac quy dinh hién hanh cta Trudng Pai hoc Kinh té - K§ thuat Cong nghiép

2.3. Vi tri 1am viéc ciia nguoi hoc sau khi tét nghiép
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Sinh vién tot nghiép va dat chuan dau ra nganh Marketing caa Truong Dai hoc Kinh té
- Ky thuat Cong nghiép c6 thé lam viéc tai cac co quan, doanh nghiép nhu sau:

- Nhom chuyén vién phan tich, dy bao, tu van chinh sach; quan Iy thi treong va
thuwong mai...co lién quan dén thi truong, khach hang, thuong hiéu va cac van dé thudc linh
vuc Marekting.

- Nhém nghién ctru va giang day trong cac co s¢ giao duc dai hoc, cac vién nghién
ctu... trién vong trong tuong lai co thé tro thanh giang vién cao cap, chuyén gia nghién cau,
tu van, phan tich, hoach dinh chinh sach, tham gia dé xuét, xay dung va phat trién cac y
tuong sang tao.

- Nhom chuyén vién hay nha quan tri cac bo phan c6 lién quan dén hoat dong
marketing, thi truong, khach hang, thuong hi€u va hoat dong kinh doanh ctua doanh nghiép
nhu:

+ B0 phan marketing, quan tri marketing, quan tri va phét trién thi truong.

+ B phan nghién ctru va phat trién san pham; nghién ctru thi truong.

+ B0 phan quan tri thuong hiéu; bd phan quang cao va phat trién ¥ tudong sang tao.

+ B phan quan tri kénh phan phdi, ban hang va dich vu khach hang, cham séc khach
hang va quan tri quan hé khach hang.

+ B0 phan cung tng dich vu cho khéach hang cua cac cong ty cung tng dich vu lién
quan dén thuong hiéu, nghién ctru marketing, truyén thong marketing.

+ C6 kha ning tré thanh giam dc marketing, truong cac bo phan chire ning
marketing, truyén thong, giam déc thuwong hiéu,...

- Nhoém doanh nhan khdi nghiép séng tao, tao 1ap diéu hanh hoat dong kinh doanh cia
doanh nghiép

- Ty thudc nang luc cia mdi ca nhan sau khi t6t nghiép ma ctr nhan nganh Marketing
s€ dam nhan nhirng vi tri cong viéc nao tai cac td chirc, doanh nghi¢p. Con duong phat trién
nghé nghiép duoc dinh huéng nhu sau:

o Trong thoi gian tir 0-4 nim dau tién sau khi tot nghiép, cir nhan Marketing c6 thé
lam tai mot vi tri cong vi¢c hoac nhiéu vi tri trong cong ty, doanh nghiép voi nhiéu linh vuc
kinh doanh khac nhau. Cu thé Ia:

* Nhdn vién nghién ciru thi truong

« Nhén vién kinh doanh

« Nhdn vién/qudn tri vién tac nghiép ¢ cdc bg phdn chitc ndng: marketing, san pham,
ban hang, du, cung ung vat tu

* Tro Iy truong bo phan kinh doanh

* Tro ly duy dan

« Chuyén vién phan tich va tw van kinh doanh

» Chu doanh nghiép tw nhan, cac co so kinh doanh nho



o Trong thoi gian tir 5-10 nim, cr nhan Marketing c6 thé phat trién dén cac vi tri nhu:

» Truong mot don vi truc thugc nhw truong nhom, truong chi nhanh, dai dién khu vuc

« Gidm déc diéu hanh ving/khu viee

» Chu doanh nghiép vira va nho

o Sau 10 niim, vdi cac kién thic, k¥ ndng va kinh nghiém tich Ity dugc tir hoat dong
quan tri diéu hanh nhiéu chirc nang khac nhau va quan 1y diéu hanh tong quat cac don vi cap
nho 1¢, dinh cao nghé nghiép ctia mot ctr nhan Marketing Ia:

* Nha phdn tich thi truong

» Chu mot doanh nghiép

* Gidm doc kinh doanh

« Tong gidm doc tong cong ty/tap doan
2.4. Kha nang hoc tap, nang cao trinh d¢ sau khi ra trudng

Sau khi tot nghiép, ngudi hoc ¢6 du kién thirc, nang luc chuyén mén va k¥ niang nghé
nghiép dé co6 thé:

- Tiép tuc hoc tap & bac cao hon (Thac si, Tién si) va cé diéu kién lién thong sang cac
nganh dao tao khac

- Ty nghién ctu, hoc tap, b6 sung cac tri thic va ki nang con thiéu nham dap (ng voi
yéu cau cua Vvi tri cong tac va quy hoach phat trien nhan sy ¢ don vi cong tac.

3. Ma tran twong thich giira chuian dau ra va muc tiéu ciia chwong trinh dio tao

Chuén dau ra cia CTPT

Muc tiéu cia CTPT

PLO1
PLO2
PLO3
PLO4.01
PLO4.02
PLO5
PLOG6
PLO7
PLOS8
PLO9
PLO10.01
PLO10.02
PLO11
PLO12

Muc tiéu chung: Chuong trinh dao tao nganh Marketing ciia Truong Pai hoc Kinh té - K§ thuat
Cong nghiép duoc thiét ké theo dinh hudng ung dung, nham trang bi cho ngudi hoc kién thuc, ki
nang nén tang viing chac vé Marketing, truyén théng Marketing; ciing ning lyc nghién ctru ing dung,
d6i mé&i sang tao va thuc hanh nghé nghiép. Sinh vién tot nghiép s& lam chi kha ning giai quyét hiéu
qua cac nhiém vu 1ap ké hoach Marketing, truyén thong Marketing va trién khai cac chién luoc
Marketing trong bdi canh kinh doanh hién dai bang cach van dung tich hop tu duy STEM, nang luc

sO va nén tang ve Tri tu€ nhan tao, san sang thich ing va lam vi¢c trong moi truong so.

Muc tiéu cu thé

Ap dung dugc kién thic co ban vé

POlkhoa hoc tu nhién, khoa hoc xa hdi, %
chinh tri va phap luat dé giai quyét cac

van dé thuoc linh vuc kinh doanh v4|




Marketing trong bdi canh méi trudng]
kinh doanh sb.

Ap dung dugc cac kién thirc nganh,

chuyén nganh Marketing, truyén thong
PO2Marketing dé van hanh cac hoat dong X[ X[ XX
Marketing, ddng thoi c6 ning lwc quan

1y tai doanh nghiép.

Thé hién duoc k¥ ning giao tiép, kha
PO3pnang sang tao trong moi truong kinh X[ XX

doanh bién dong.

Ching minh dugc kha nang g dung
nang luc s6 dé lap ké hoach va trién
PO4| o A . X|IX| XX
khai hi¢u qua cac hoat dong Marketing

trong moi truong s hoa.

Thé hién dugc kha ning lam viée doc
lap, hodc hgp tac nhom, c6 nang luc
quan 1y cong viée, tu hoc sudt doi va
PO5tu£1n tho chuan muc dao duc nghé

nghiép trong qua trinh giai quyét cac

van dé chuyén mon.

4. Khoi hrong kién thire toan khoa: 136 tin chi (Chuwa bao gom khéi lwong kién thirc Gido
duc thé chat (4TC) va Gido duc quéc phong (8 TC))

Trong do:
e Khdi kién thirc gido duc dai cuong: 38 tin chi
e Kién thirc gido duc chuyén nghiép: 98 tin chi
o Phan Iy thuyét 58 tin chi
o Phan thuc hanh, thuc tap, do an 31 tin chi
o Khod ludn tét nghiép 09 tin chi

5. Doi tuwong tuyén sinh: Nguoi hoc dam bao Chuan dau vao chuong trinh dao tao dai hoc —
Nguoi hoc phai tot nghiép trung hoc phd thong hoic twong duong theo quy dinh ctia B6 Gido
duc va Pao tao.
6. Quy trinh dao tao, diéu kién tét nghiép

- Pao tao theo hoc ché tin chi.

- Piéu kién t6t nghiép: Thyc hién theo Thong tw 08/2021/TT-BGDDT ngay 18 thang
3 nam 2021 cua B9 truong Bé Giao duc va Pao tao vé viéc ban hanh Quy ché dao tao trinh
d6 dai hoc; Quyét dinh s6 832/QD-DHKTKTCN ngay 20 thang 9 nam 2023 ciia Hiéu trudng
Truong Pai hoc Kinh té - K§ thuat Céng nghiép.
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7. Cach thirc danh gia: Theo thang diém 10, Theo thang diém 4 va thang diém chit duoc quy

dinh cu thé trong Quy ché dao tao dai hoc chinh quy theo h¢ théng tin chi cua Truong Dai

hoc Kinh té - K¥ thuat Cong nghiép.

8. Noi dung chwong trinh

. P Khdi lwrgng
Ma hoc N Kfma/BQ S,O kién thirc Ghi
phén Hoc phan mo", thc t'ri (LT,TH/TL,Ty | chd
hién chi hoc)
1. I’{ién thire giz’w duc dai cwong (38 tin chi) (chura bao gom 38
khoi lwong kién thve GDTC, GDQP)
1.1. Ly luén chinh tri 11
001535 | 1. Triét hoc Mac-Lénin LLCT&PL 3 (33, 24, 90) X
001536 | 2. Kinh té chinh tri Méac-Lénin LLCT&PL 2 (21, 18, 60) X
001537 | 3. CNXH Khoa hoc LLCT&PL 2 (21, 18, 60) X
000573 | 4. Tu twdéng HO Chi Minh LLCT&PL 2 (21, 18, 60) X
001538 | 5. Lich st bang cong san Viét Nam LLCT&PL 2 (21, 18, 60) X
1.2. Khoa hoc xa hgi
000585 | 1. Phap luat dai cuong LLCT&PL (24, 12, 60) X
1.3. Khoa hgc tu nhién — Toan hgc — Tin hoc 5
001102 | 1. Xac suat thong ké KHUD 3 (36,18,90) X
002378 | 2. Toéan (tng dung trong kinh té KHUD 3 (36,18,90)
002967 i INheflp mon cong nghé sb va timg dung KHUD 1 (15,0,30)
1.4. Ngoai ngir 16
001942 | 1. Tiéng Anh 1 NN 4 (48,24,120) X
001943 | 2. Tiéng Anh 2 NN 4 (48,24,120) X
001944 | 3. Tiéng Anh 3 NN 4 (48,24,120) X
001945 | 4. Tiéng Anh 4 NN 4 (48,24,120) X
1.5. Kién thirc bd tro 3
002151 | 1. Ky nang nhan thirc ban than LLCT&PL 1 (15, 0, 30)
002379 | 2. K¥ ning nghé nghiép - QTMK QT&MAR 1 (15,0,30)
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. . Khéi lwgng
Ma hoc N Kfma/BQ S,O kién thire Ghi
phin Hoc phan mo", thc t'ri (LT,TH/TL, Ty | chd
hién chi hoc)

002129 | 3. Ky ning phong vén xin viéc LLCT&PL 1 (15,0,30) X
002969 | 4. B6i méi sang tao va khoi nghiép P KHCN 1 (15,0,30)

1.6. Gido duc thé chat 4
000718 | 1.Gi4o duc thé chit 1 GDTC 1 (0,30,30) X
000719 | 2.Gi4o duc thé chat 2 GDTC 1 (0,30,30) X
000739 | 3.Gi4o duc thé chét 3 GDTC 1 (0,30,30) X
000740 | 4.Gi4o dyc thé chét 4 GDTC 1 (0,30,30) X

1.7. Gido duc qudc phong 8
002200 | 1. Giao duc quéc phong - HP1 GDTC 3 (37,16, 0) X
002201 | 2. Giao duc quéc phong - HP2 GDTC 2 (22, 16, 0) X
002202 | 3. Giao duc quéc phong - HP3 GDTC 1 (7,16, 0) X
002203 | 4. Giao duc qudc phong - HP4 GDTC 2 (4, 56, 0) X
2. Kién thirc Gido duc chuyén nghiép (98 tin chi) 98

2.1. Kién thirc co' sé nganh 24

2.1.1. Kién thirc bat buéc 14
000564 | 1. Kinh té vi md DLKS 2 (24, 12, 60) X
000565 | 2. Kinh té vi md DLKS 2 (24, 12, 60) X
001201 | 3. Quan tri hoc QT&MAR | 3 (36, 18, 90) X
000681 | 4. Ly thuyét hach toan ké toan KT 3 (36, 18, 90) X
000568 | 5. Phap lut kinh té DLKS 2 (24, 12, 60) X
001969 iml:izz:; 1y théng ké va thong ké BLKS 5 (24, 12, 60) X

2.1.2. Kién thirc tw chon (chon 10 tin chi) 10
003362 | 1. Van hoa doanh nghiép QT&MAR 3 (36, 18, 90)
000519 | 2. Vin hoa kinh doanh ™ 2 (26,8,60)
000566 | 3. Lich str cac hoc thuyét kinh té ™ 2 (26,8,60)
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. . Khéi lwgng
Khoa/B§ So . .
Ma hoc N R ’ . kien thire Ghi
R Hoc phan mon thuc tin i
phin N | (LT,TH/TL,Ty | chd
hién chi
) hoc)
003363 | 4. bao dtrc kinh doanh QT&MAR | 3 (36, 18, 90)
001715 | 5. Hé thdng théng tin quan Iy QT&MAR | 3 (36, 18, 90)
. Hé thdng théng tin hd t &t
003364 | O Hethong thong tinhotroraquyet | rovian | 3 | (36, 18, 90)
dinh
001109 | 7. Tai chinh - tién té TCNH&BH | 3 (36, 18, 90) X
000666 | 8. Tai chinh doanh nghiép TCNH&BH | 3 (36, 18, 90)
001717 | 9. Ké toan doanh nghiép KT-KT 3 (39,12,90) X
2.2. Kién thire c6t 16i nganh 49
2.2.1. Kién thitc bat buge 25
001104 | 1. Marketing can ban QT&MAR 3 (36, 18, 90) X
001107 | 2. Quan tri Marketing QT&MAR 3 (36, 18, 90) X
001610 | 3. Nghién ctru Marketing QT&MAR | 3 (36, 18, 90) X
002387 | 4. Quan tri san pham QT&MAR | 2 (24, 12, 60) X
002388 | 5. Quan tri gia QT&MAR | 2 (24, 12, 60) X
002383 | 6. Quan tri truyén thong Marketing QT&MAR 2 (24, 12, 60) X
002381 | 7. Quan tri kénh phan phbi QT&MAR | 2 (24, 12, 60) X
002384 | 8. Digital Marketing QT&MAR 3 (36, 18, 90) X
9. Tiéu luan 1: Nghién ctu va d
001349 | o U NGB CBUVAAE ) ' yremAR | 2 | (0,60,60) | X
b4o thi truong
10. Thuc hanh Quan tri Marketi
002382 we hanh Quan tri Marketing | revAR | 3 | (0,90,90) | X
trong doanh nghié¢p
2.2.2. Kién thirc tw chon (chon 18 tin chi) 18
002101 | 1. Quan tri quan hé khach hang QT&MAR 3 (36, 18, 90) X
2. Giao dich va dam phan kinh 36, 18, 90
001289 Giao dich va dam phan kin OT&MAR | 3 ( )
doanh
000497 | 3. Quan tri nhan luc QT&MAR | 3 (36,18,90) X
001392 | 4. Quan tri ban hang QT&MAR | 3 (36, 18, 90) X
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. . Khéi lwgng
. Khoa/B§ So ‘ .
Ma hoc N R . kien thire Ghi
R Hoc phan mon thuc tin i
phin N | (LT,TH/TL,Ty | chd
hién chi
) hoc)
002719 | 5. Quan tri ban leé QT&MAR 3 (36, 18, 90)
002062 | 6. Quan tri d6i mai sang tao QT&MAR 3 (36, 18, 90) X
002568 | 7. Khai sy kinh doanh QT&MAR 3 (36, 18, 90)
8. Xay dung va phat trién th 36, 18, 90
001481 | o & dung vaphattrién thuong | o ap | g | ¢ ) | x
hiéu
001612 | 9. Quan tri thuong hiéu QT&MAR 3 (36, 18, 90)
001333 | 10. Marketing thuong mai QT&MAR 3 (36, 18, 90)
002380 | 11. Hanh vi khach hang QT&MAR 3 (36, 18, 90) X
003366 | 12. Hanh vi nguoi tiéu dung QT&MAR 3 (36, 18, 90)
2.3 Kién thirc chuyén nganh: tu chon theo dinh 25
hwéng ing dung (chon theo Module)
2.3.1. Module 1: Marketing
2.3.1.1.Kién thirc bét budc 8
001287 | 1. Marketing dich vu QT&MAR 3 (36, 18, 90) X
2. Tiéu luan 2: Thyuc hanh 1ap ké hoach
002391 ) QT&MAR 2 (0, 60, 60) X
Marketing
002385 | 3. Thuc hanh Digital Marketing QT&MAR 3 (0, 90, 90) X
2.3.1.2.Kién thirc tw chon (Chon 1 hoc phan) 3
001611 | 1. Marketing qudc té QT&MAR 3 (36, 18, 90) X
002389 | 2. Marketing chién lugc QT&MAR 3 (36, 18, 90)
002392 | Thue tip cudi khoa QT&MAR 5 (0, 300, 0)
002393 | Khéa luén tét nghiép QT&MAR 9 (0, 540, 0)
Chuyén dé 1: Marketing khach hang t6
003367 , QT&MAR 3 (0, 90, 90) X
churec (Marketing B2B)
Chuyén dé 2: Marketing thuong mai
003368 | . . QT&MAR 3 (0, 90, 90) X
dién tur
003369 | Chuyén dé 3: T6 chuc sy kién QT&MAR 3 (0, 90, 90) X
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. Khoi lwong
. Khoa/B0 So . .
Ma hoc 3 . kién thire Ghi
A Hoc phan mon thue tin i
phin » | (LT,TH/TL,Ty | chu
hién chi
hoc)
2.3.2. Module 2: Truyén théong Marketing 25
2.3.1.1.Kién thirc bat bugc 8
002727 | 1. Quang cao va Khuyén mai QT&MAR 3 (36, 18, 90) X
2. Tiéu lun 2: Lap ké hoach truyén
002728 R _ QT&MAR 2 (0, 60, 60) X
théng Marketing
002385 | 3. Thuc hanh Digital Marketing QT&MAR 3 (0, 90, 90) X
2.3.1.2. Kién thirc tu chon (Chon 1 hocphdn) 3
002729 | 1. Ban 1¢ truc tuyén QT&MAR 3 (36, 18, 90) X
001608 | 2. Truyén thong Marketing tich hop QT&MAR 3 (36, 18, 90)
002392 | Thue tip cudi khéa QT&MAR (0, 300, 0)
002393 | Khéa luin tot nghiép QT&MAR (0, 540, 0) X
Chuyén dé 1: Quan trj khing hod
00337g | CMyen de1: Quan tri khung hoang QT&MAR | 3 (0, 90, 90) X
truyen thong
Chuyén dé 2: Truyén théng mang x4
003371 ho; QT&MAR 3 (0, 90, 90) X
ol
003372 | Chuyén dé 3: Quan hé cong chung QT&MAR 3 (0, 90, 90) X
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9. Huéng dan thuc hién
9.1. Nguyén tdc chung
- Hudng dao tao: Chuong trinh dao tao dugc xay dung theo huong ing dung, do vay
khi thyc hién chuong trinh can cha y:
O Theo huéng tng dung nhiéu hon huéng tiém ning.
0 Kién thirc co s duoc rut gon & mirc do hop 1y.
[0 Khéi kién thirc nganh s& duoc ting 18n, cha yéu ¢ phan thuc hanh.
- Céc can ctr khi thuc hién chuong trinh:
+ Luét sira doi, bd sung mot s6 diéu cua Luat Gido duc dai hoc ngay 19 thang 11 nam
2018;
+ Khung trinh 6 Qudc gia Viét Nam ban hanh kém theo Quyét dinh s6 1982/QD-TTg
ngay 18 thang 10 ndm 2016 do Chinh phu ban hanh;

+ Thong tu s6 17/2021/TT-BGDDT ngay 22 thang 6 nam 2021 ciia B6 Gido duc va Pao
tao ban hanh Quy dinh vé chuan chuong trinh dao tao; xay dung, thaim dinh va ban hanh
chuong trinh dao tao cac trinh do cua giao duc dai hoc;

+ Thong tu s6 08/2021/TT-BGDPT ngay 18/3/2021 Bo truéng Bo Gido duc va Pao tao;

+ Quyét dinh s6 832/QP-PHKTKTCN ngay 20 thang 9 nim 2023 cta Trudng Pai hoc
Kinh té - Ky thuat Cong nghip vé viéc ban hanh Quy ché dao tao dai hoc chinh quy cua
Truong Pai hoc Kinh té - Ky thuat Cong nghiép;

- No1 dung khi thyc hién chuong trinh: Cac phong, khoa, t6 bd mon phai thuc hién
diang theo chuong trinh dao tao va dé cuong chi tiét cac hoc phan da dugc duyét. Néu cod
nhitng ndi dung can phai thay doi, phai dé nghi Ban Gidm hi¢u duyét trude khi thyc hién.

- K& hoach dao tao va phan cong gido vién 1én 16p: Phai duoc bé tri hop 1y vé chuyén
mon, theo déc thu timg nganh, tirng don vi va phai dugc Ban Gidm hi¢u duyét trudce khi thyc
hién.

- Cac Khoa, T6 bo mén xay dung day du bai giang, ngan hang dir liéu dé thi cho toan
bd cac hoc phan va té chirc giang day theo cac phuong phép mdi, tich cuc hoa céc hoat dong
cua sinh vién, hudng dan sinh vién tu doc, nghién ctru tai liéu.

9.2. Ké hoach ddo tao

- Toan bo chuong trinh dugc thyc hién trong 4 nam, chia thanh 8 ky hoc. Mdi nam hoc
dugc chia thanh 2 hoc ky va c6 thé t6 chuc hoc tap thém trong ky nghi hé cho mdt so sinh
vién néu x€t thay can thiét:

o Hoc ky I bao gém cac ndi dung:

e Sinh hoat chinh tri ddu naim: 1 tuan.
e Hoc tap: 15 tudn
e thi hoc ky, du trit:

o Hoc ky I bao gém cac noi dung:

e Nghi tét: 2 tuln.
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e Sinh hoat 16p, LD cong ich: 1 tuan.
e Hoc tap: 15 tuan
e Thi hoc ky, du trit:
e Thi lai cia hoc ky I (Puoc t6 chirc sau khi nghi tét khoang 3 tuan)
o Hoc ky phu bao gém céc ndi dung:
e Nghi he.
e Thi lai cia hoc ky I (Puoc t6 chic ngay dau ky nghi he)
e T6 chirc hoc bu, hoc phu dao, hoc vuot ...
e Thi hoc ky phu.
- Ngoai ra tiy theo tinh hinh Nha Truong ¢ thé md thém céc ky hoc ting cudong, hoc
cai thién dé dap tng nhu cau hoc tap cua sinh vién.
e Hoc ky I nim hoc thir nhat chi c6 15 tuan (do thoi diém sinh vién vao khoa hoc
mudn hon so v&i thot diém bat dau hoc ky I)
e Hoc ky II nam hoc thir tu khong b6 tri ky nghi hé, ké hoach duoc to chirc lién tuc
dén khi tot nghiép.
- Quy dinh thyc hién cac hoc phén:
o Céc hoc phan 1y thuyét: Tai 16p hoc khong qua 30 tiét/ tuan va dam bao khong qua
15 gid/tuan/hoc phan. Puoc chia thanh cac phan: Ly thuyét, Bai tap + Kiém tra, Thuc hanh
mon hoc.
o Cac hoc phén thuc tap, bai tap 16n: Tai phong thuc hanh cua Nha truong va cac
doanh nghiép, thoi gian khong qua 40 gio/ tuan.
9.3. Ché d¢ cong tdc giang vién
Cén cu quy ché chi tiéu ndi bd hién hanh cua Hiéu truong Truong Pai hoc Kinh té -
K¥ thuat Cong nghiép.
Ha Noi, ngay 30 thang 05 nam 2026
HIEU TRUONG

(ba ky)

TS. Tran Hoang Long



BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC Poc 1ap - Tw do - Hanh phuc
KINH TE - KY THUAT CONG NGHIEP

CHUONG TRINH PAO TAO
Tén chwong trinh dao tao: Cu nhan Marketing
Trinh d¢ dao tao: DPai hoc
Nganh dao tao: Marketing
Ma s6: 7340115
Loai hinh dao tao: Chinh quy

(Ban hanh kém theo Quyét dinh sé 547/QD-DHKT. KTCN, ngay 30 thang 05 nam 2026
cua Hiéu truong T ru’d"ng Bai hoc Kinh té - Ky thudt Cong nghiép)
(Ap dung doi voi khoa 19)
1. Muc tiéu dao tao
1.1. Muc tiéu chung:

Chuong trinh dao tao nganh Marketing ciia Truong Dai hoc Kinh té - K§ thuat Cong
nghiép dugc thiét ké theo dinh hudng tng dung, nham trang bi cho ngudi hoc kién thirc, ki
nang nén tang viing chic vé Marketing, truyén thong Marketing; ciing nang luc nghién ciru
tmg dung, d6i méi sang tao va thuc hanh nghé nghiép. Sinh vién tot nghiép s& 1am chu kha
nang giai quyét hidu qua cac nhiém vu 1ap ké hoach Marketing, truyén thong Marketing va
trién khai cac chién lugc Marketing trong bdi canh kinh doanh hién dai béng cach van dung
tich hop tu duy STEM, nang luc s6 va nén tang vé Tri tué nhan tao, sin sang thich tng va
1am viéc trong moi trudng so.

1.2. Muc tiéu cu thé:

Sinh vién tot nghiép co kién thirc, k¥ ning va nang luc:

PO1: Ap dung dugc kién thirc co ban vé khoa hoc tu nhién, khoa hoc x4 hoi, chinh tri
va phép luat dé giai quyét cac van dé thudc linh vuc kinh doanh va Marketing trong béi canh
moi truong kinh doanh so.

PO2: Ap dung duoc cac kién thic nganh, chuyén nganh Marketing, truyén thong
Marketing dé van hanh cac hoat dong Marketing, dong thoi c6 ning lyc quan 1y tai doanh
nghiép.

PO3: Thé hién dugc k¥ ning giao tiép, kha ning sang tao trong mdi truong kinh doanh
bién dong.

PO4: Chirng minh duoc kha ning Gng dung ning luc sé dé 1ap ké hoach va trién khai
hiéu qua cac hoat dong Marketing trong méi trudng sé hoa.

POS5: Thé hién duge kha nang lam viéc doc 1ap, hodc hop tdc nhém, cd nang lyc quan
1y cong viée, tu hoc sudt doi va tuan tha chuan myc dao dirc nghé nghiép trong qua trinh giai
quyét cac van dé chuyén mon.

2. Chuén diu ra chwong trinh dio tao

2.1. Chuin diu ra ciia chwong trinh dao tao
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Sinh vién tt nghiép nganh Marketing c6 kha ning:

STT

Ki hi€¢u

Chuin diu ra CTDT (PLO) va Chi s thuc hién
(Pls)

Mirc d§ nang
Iwe cia CDR

Kién thirc chung

PLO1

Ap dung duoc kién thirc co ban vé khoa hoc xa hoi,
khoa hoc chinh tri va phap luat, khoa hoc ty nhién
dé giai quyét cac van dé cua nganh trong bdi canh
cua doanh nghi¢p, don vi

Pl 1.1. Ap dung kién thirc vé khoa hoc x3 hoi, chinh
tri va phap luat dé dé xudt cac giai phap cho cac van
dé thudc linh vuc kinh doanh, Marketing tai doanh
nghiép/don vi, phtt hop quy dinh phap luat va chuin
muc nghé nghiép.

Pl 1.2. Ap dung kién thirc vé khoa hoc ty nhién dé
thuc hién cidc quy trinh Marketing trong doanh
nghiép/don vi, tuan thu cic nguyén 1y chuyén moén
va phu hop bdi canh to chic.

Kién thirc chuyén

mon

2

PLO2

Ap dung dugc kién thie kinh té va cac chirc ning
quan tri dé phdi hop véi Marketing trong nhan dién
va giai quyét van dé kinh doanh cta doanh nghiép
phut hop bdi canh méi truong bién dong.

Pl12.1. Ap dung dugc kién thic quan 1y va céac chirc
nang kinh doanh dé nhén dién va phan tich cic van
dé Marketing cta doanh nghiép.

Pl 2.2. Ap dung dugc kién thic co ban vé kinh té
phu hop voi bdi canh cua cua doanh nghi¢p, don vi

PLO3

Phan tich duoc méi trudng kinh doanh dé trién khai
cac chién luge Marketing tai doanh nghiép

P13.1. Phan tich duoc cac yéu t6 vé thi truong, hanh
vi khach hang dé thuc thi chién lugc Marketing cho
doanh nghiép

Pl 3.2. Phan tich duoc cac hoat dong Marketing dé
c6 giai phap thuc thi cac chién dich Marketing trong
doanh nghiép

Pinh huwéong dao tao: Marketing (modul 1)

PLO4.01

Téng hop duoc kién thirc chuyén nganh Marketing
nham nang cao ning lyc quan tri diéu hanh va thyc
thi cac hoat dong Marketing ctia doanh nghiép

Pl 4.1.01 Thiét ldp duoc cac ké hoach Marketing
trong cac tinh hudng kinh doanh khéac nhau.
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STT

Ki hiéu

Chuin diu ra CTPT (PLO) va Chi s6 thuc hi¢n
(Pls)

Mikc d§ nang
Iwe caa CDR

Pl 4.2.01 Pé xudt dugc nhirng giai phap thuc tién
trong qua trinh thuc thi ké hoach Marketing trong
doanh nghiép.

4

Pinh huéng dao tao: Truyén thong Marketing
(modul 2)

PLOA4.02

Tong hop dugc kién thirc chuyén nganh truyén
thong Marketing nham nang cao nang luc thyc hién
cac hoat dong truyén théng Marketing ctia doanh
nghiép.

P14.1.02 Thiét ldp dugc ké hoach dé xay dung, trién
khai va danh gia hiéu qua du an truyén thong
Marketing

Pl 4.2.02 Pé xuat dugc cac giai phap nham giai
quyét cac tinh hudng truyén thong Marketing trong
doanh nghiép.

K¥ nang chung

5

PLO5

Vén dung linh hoat nang luc giao tiép, phan bién va
tinh than khoi nghiép dé dan dat nhom Marketing
thuc hién danh gia cong viéc va giai quyét hiéu qua
cac bai toan kinh doanh phirc tap trong bdi canh moi
truong kinh doanh luén bién dong.

Pl 5.1. Trinh bay phan bién va truyén dat cac y
tudng, giai phap chuyén mén mot cach ro rang,
logic, thuyét phuc dé giai quyét van dé thyc tién
phuc tap.

Pl 5.2. Piéu hanh to chitc cong viéc nhom, danh gia
va phan loai chat luong san phim cong viéc trong
bdi canh thuc tién doanh nghiép, qua do thé hién
tinh than khoi nghiép.

PLOG6

Van dung tu duy STEM va ning luc s6 dé xay dung
Va trién khai cic chién lugec Marketing trong moi
truong kinh doanh sd.

P16.1 Vdn dung tu duy STEM, ning lyc s6 dé phan
tich dir liéu ho tro ra quyét dinh trién khai cac chién
lugc Marketing tai doanh nghiép

Pl 6.2 Ung dung cac cong cu Digital Marketing dé
t6i uu hoa cac quy trinh Marketing, truyén thong
Marketing trong méi truong kinh doanh sd.
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STT

Ki hiéu

Chuin diu ra CTPT (PLO) va Chi s6 thuc hi¢n
(Pls)

Mikc d§ nang
Iwe caa CDR

PLO7

Sir dung ngoai ngit Bic 3/6 dé giao tiép co ban,
phuc vu cong vi¢c va tuong tac trong moi truong
nghé nghiép.

P17.1. Poc va hiéu céc tai lidu tiéng Anh thong dung
lién quan dén cong viéc.

Pl 7.2. Giao tiép hiéu qua bang tiéng Anh trong cac
tinh hudng thuong gdp & noi lam viéc.

K¥ ning chuyén mon

8

PLOS8

Ung dung cong nghé thong tin, nhitng thanh tyu moi
vé khoa hoc cong nghé trong hoat dong Marketing
nhim nang cao hiéu qua trién khai chién luoc tai
doanh nghiép.

P18.1. St dung duoc cac phan mém va dich vu cong
ngh¢ thong tin dé lap ké hoach trién khai chién luoc
Marketing tai doanh nghiép

Pl 8.2. Khai thac nguon dir liéu dé danh gia va toi
vu hiéu qua chién luoc Marketing tai doanh nghiép

PLO9

Thure hién dugc k¥ nang phan tich va giai quyét cac
tinh huéng Marketing mot cach linh hoat phu hop
v6i diéu kién moi truong ludn bién dong

P19.1. Thuc hién dugc k¥ nang phan tich thi truong
trong bbi canh moi truong kinh doanh bién dong

Pl 9.2. Thuc hién giai quyét cic tinh hudng
Marketing linh hoat dya trén dir li¢u va thay doi cua
thi truong.

Dinh huwdéng dao tao: Marketing (modul 1)

10

PLO10.01

Két hop céc kién thic chuyén sau vé Marketing dé
phan tich va giai quyét cac van dé Marketing trong
hoach dinh, trién khai va diéu chinh céc chinh sach
Marketing cua doanh nghiép.

Pl 10.1.01 Hinh thanh duoc k¥ ning 1ap ké hoach
nghién ctru, phén tich thi truong va hanh vi khach
hang

P110.2.01 Tich hop céc ky nang thuc hanh chuyén
mon dé trién khai va diéu chinh kip thoi cac chinh
sach Marketing bao dam tdi wu hoa hiéu qua hoat
dong trong diéu kién méi trudng kinh doanh thay
doi.
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STT

Ki hiéu

Chuin diu ra CTPT (PLO) va Chi s6 thuc hi¢n
(Pls)

Mikc d§ nang
Iwe caa CDR

Pinh huéng dao tao: Truyén thong Marketing
(modul 2)

PLO10.02

Két hop cac kién thirc chuyén siu vé truyén thong
Marketing dé 1ap ké hoach va t6 chirc trién khai cac
hoat dong truyén thong Marketing trong doanh
nghiép

Pl 10.1.02 Hinh thanh duoc k¥ ning 1ap ké hoach
truyén thong Marketing

PI 10.2.02 Diéu hanh to chirc trién khai céc hoat
dong truyén thong Marketing hiéu qua trong doanh
nghiép

Mirc tw chu trach nhiém

11

PLO11

Thé hién kha nang lam viéc doc 1ap hodc theo nhém
trong diéu kién cong viéc Marketing thay doi; dong
thoi bao vé quan diém vé cac chinh sach Marketing mot
cach khoa hoc trong céc tinh huéng thye tién.

P111.1. Thé hién kha nang to chic va quan ly cong
viéc Marketing phtt hop bdi canh thyc tién doanh
nghiép.

P111.2. Thé hién kha nang lap luan logic vé céac
chinh sach Marketing trong cac tinh hubng kinh
doanh

12

PLO12

Thich irng v6i nhitng yéu cau vé trach nhiém, dao
duc nghé nghiép trong hoat dong kinh doanh va quy
dinh cta doanh nghiép

P112.1. Tudn thi dung cac nguyén tac, chuan muyc
vé dao duc nghé nghiép trong thyc hién nhiém vu
Marketing tai doanh nghiép

P112.2. Thé hién dugc trach nhiém nghé nghiép
trong hoat dong kinh doanh

2.2. Trinh d¢ tin hoc, ngoai ngir

- Trinh d6 tin hoc: Pao tao ngudi hoc dat chuan trinh d6 vé tin hoc vé Ung dung cong

nghé thong tin co ban (theo théng tw lién tich s6 17/2016/TTLT BGDDT-BTTTT) va cac quy
dinh hién hanh ctia Truong Pai hoc Kinh té - K¥ thuat Cong nghiép

- Trinh d¢ ngoai ngtr: Pao tao ngudi hoc dat trinh do ti thiéu tuong duong bac 3/6

theo khung ning lyc ngoai ngit 6 bac dung cho Viét Nam (theo thong tw S6: 33/2026/TT-
BGDT) va cac quy dinh hién hanh cta Truong Pai hoc Kinh té - K§ thuat Cong nghiép

2.3. Vi tri 1am viéc ciia nguoi hoc sau khi tét nghiép
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Sinh vién tot nghiép va dat chuan dau ra nganh Marketing caa Truong Pai hoc Kinh té
- K§ thuat Cong nghiép co thé 1am viéc tai cac co quan, doanh nghiép nhu sau:

- Nhom chuyén vién phan tich, dy bao, tu van chinh sach; quan Iy thi treong va
thuong mai...co lién quan dén thi truong, khach hang, thuong hiéu va cac van dé thudc linh
vuc Marekting.

- Nhém nghién ctru va giang day trong cac co s¢ giao duc dai hoc, cac vién nghién
ctu... trién vong trong tuong lai co thé tro thanh giang vién cao cap, chuyén gia nghién cau,
tu van, phan tich, hoach dinh chinh sach, tham gia dé xuét, xay dung va phat trién cac y
tuong sang tao.

- Nhém chuyén vién hay nha quan tri cac bo phan c6 lién quan dén hoat dong
marketing, thi truong, khach hang, thuong hi€u va hoat dong kinh doanh ctua doanh nghiép
nhu:

+ B0 phan marketing, quan tri marketing, quan tri va phét trién thi truong.

+ B phan nghién ctru va phat trién san pham; nghién ctru thi truong.

+ B0 phan quan tri thuong hiéu; bd phan quang cao va phat trién ¥ tudong sang tao.

+ B phan quan tri kénh phan phdi, ban hang va dich vu khach hang, cham séc khach
hang va quan tri quan hé khach hang.

+ B0 phan cung tng dich vu cho khéach hang cua cac cong ty cung tng dich vu lién
quan dén thuong hiéu, nghién ctru marketing, truyén thong marketing.

+ C6 kha ning tré thanh giam dc marketing, truong cac bo phan chire ning
marketing, truyén thong, giam déc thuwong hiéu,...

- Nhém doanh nhan khoi nghi€p sang tao, tao lap diéu hanh hoat dong kinh doanh ctua
doanh nghiép

- Ty thudc nang luc cia mdi ca nhan sau khi t6t nghiép ma ctr nhan nganh Marketing
s€ dam nhan nhirng vi tri cong viéc nao tai cac td chirc, doanh nghi¢p. Con duong phat trién
nghé nghiép duoc dinh huéng nhu sau:

o Trong thoi gian tir 0-4 nim dau tién sau khi tot nghiép, cir nhan Marketing c6 thé
lam tai mot vi tri cong vi¢c hoac nhiéu vi tri trong cong ty, doanh nghiép voi nhiéu linh vuc
kinh doanh khéc nhau. Cu thé Ia;

* Nhdn vién nghién cuu thi truong
* Nhén vién kinh doanh

« Nhdn vién/quan tri vién tac nghiép ¢ cdc bg phdn chirc ning: marketing, san pham,
ban hang, du, cung ung vat tu

» Tro Iy truong bo phan kinh doanh
» Tro Iy du dn

« Chuyén vién phan tich va tw van kinh doanh



» Chu doanh nghiép tw nhan, cac co so kinh doanh nho

o Trong thoi gian tir 5-10 ndm, cr nhan Marketing c6 thé phat trién dén cac vi tri nhu:

» Truong mot don vi truc thugc nhu truong nhom, truong chi nhanh, dai dién khu vuc

« Gidm déc diéu hanh ving/khu viee

» Chu doanh nghiép vira va nho

o Sau 10 niim, vdi cac kién thic, k¥ ndng va kinh nghiém tich Ity dugc tir hoat dong
quan tri diéu hanh nhiéu chirc nang khac nhau va quan 1y diéu hanh tong quat cac don vi cip
nho 1¢, dinh cao nghé nghiép ctia méot ctr nhan Marketing Ia:

* Nha phdn tich thi truong

» Chu mot doanh nghiép

* Gidm doc kinh doanh

« Tong gidm doc tong cong ty/tdp doan
2.4. Kha nang hoc tap, nang cao trinh do sau khi ra truong

Sau khi tot nghiép, ngudi hoc ¢6 du kién thirc, nang luc chuyén mon va k¥ ning nghé
nghiép dé c6 thé:

- Tiép tuc hoc tap & bac cao hon (Thac si, Tién si) va co diéu kién lién thong sang cac
nganh dao tao khac

- Ty nghién ctu, hoc tap, bd sung cac tri thire va k§ nang con thiéu nham dap ¢ng voi
y&U cau cua Vi tri cong tac va quy hoach phat trién nhan sy & don vi cong tac.
3. Ma tran twong thich giira chuin diu ra va muc tiéu ciia chwong trinh dao tao

Chuén dau ra cia CTPT

on - — N
Muc tiéu ciia CTPT o388 b o|~o|e2|2| N
O|0|0(L|Z|0|0|0|0|0|S|S|0|o
JJ|2O0|a | d|d|dlo|lolalD
ooo|ddloaiaciocooa I dala

(algyal olo

Muc tiéu chung: Chuong trinh dao tao nganh Marketing cua Truong Pai hoc Kinh té - Ky thuat
Cong nghiép duoc thiét ke theo dinh hudng tmg dung, nham trang bi cho nguoi hoc kién thirc, k¥
nang nén tang vimg chic vé Marketing, truyén thong Marketing; cung nang luc nghién ciru ing dung,
d6i méi sang tao va thuc hanh nghé nghiép. Sinh vién tot nghiép s& 1am chi kha ning giai quyét hiéu
qua cac nhiém vu lap ké hoach Marketing, tmyén thong Marketing va trién khai cac chién lugc
Marketing trong bbi canh kinh doanh hién dai bang cach van dung tich hop tu duy STEM, nang lyc
s6 va nén tang vé Tri tué nhan tao, sn sang thich mg va lam viéc trong mdi trudng sd.

Muc tiéu cu thé

Ap dung duoc kién thirc co ban vé khoa hoc tur
nhién, khoa hoc xa hoi, chinh tri va phap luat dé
PO1 giai quyét cac van dé thudc linh vyc kinh doanh| X
va Marketing trong bdi canh mdi trudong kinh
doanh sd.
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Ap dung duoc cac kién thic nganh, chuyén
nganh Marketing, truyén thong Marketing dé
van hanh cac hoat dong Marketing, déng thoi co
nang luc quan 1y tai doanh nghiép.

Thé hién duoc k¥ ning giao tiép, kha ning sang
tao trong moi truong kinh doanh bién dong,

PO2

PO3

Chung minh dugc kha nang g dung nang luc
PO4 [s dé 1ap ké hoach va trién khai hiéu qua cac hoat X| X | X[ X
dong Marketing trong moi truong sb hoa.

Thé hién dugc kha nang lam vi¢c doc 1ap, hoac
hop tac nhom, cé nang luc quan Iy cong viée, tu
PO5 lhoc sudt doi va tuan thu chuin muc dao duc X | X
nghé nghiép trong qua trinh giai quyét cac van
dé chuyén mén.

4. Khéi lwong kién thirc toan khoa: 136 tin chi (Chuwa bao gom khéi heong kién thirc Gido
duc thé chat (4TC) va Gido duc quéc phong (8 TC))

Trong do:
e Khdi kién thire gido duc dai cuong: 37 tin chi
e Kién thirc gido duc chuyén nghiép: 99 tin chi
o Phan Iy thuyét 60 tin chi
o Phan thuc hanh, thuc tap, do an 30 tin chi
o Khod ludn tot nghiép 09 tin chi

5. P6i twong tuyén sinh: Nguoi hoc dam bao Chuan dau vao chuong trinh dao tao dai hoc —
Nguoi hoc phai tot nghiép trung hoc phd thong hoic twong duong theo quy dinh ciia B4 Gido
duc va Pao tao.
6. Quy trinh dao tao, diéu kién tot nghiép

- Pao tao theo hoc ché tin chi.

- Piéu kién t6t nghiép: Thye hién theo Thong tu 08/2021/TT-BGDDT ngay 18 thang
3 nam 2021 cta Bo trudng Bo Gido duc va Do tao vé viée ban hanh Quy ché dao tao trinh
do dai hoc; Quyét dinh sd 832/QDb-DHKTKTCN ngay 20 thang 9 nam 2023 ctia Hiu trudng
Truong Pai hoc Kinh té - Ky thuat Cong nghiép.
7. Cach thirc danh gia: Theo thang diém 10, Theo thang diém 4 va thang diém chit duoc quy
dinh cu thé trong Quy ché dao tao dai hoc chinh quy theo hé théng tin chi cua Truong Dai
hoc Kinh té - K¥ thuat Cong nghiép.
8. Noi dung chuwong trinh



. . Khbi lwgng
M3 hoc . Khoa’B9 1 801 iénthie | Ghi
phin Hoc phan mon. Ath"rc tmﬁ (LT, TH/TL, Ty | chd
hién chi hoc)
1. Klen thirc giz’m duc dai cwong (37 tin chi) (chia bao gom -
khoi lwong kién thve GDTC, GDQP)
1.1. Ly luén chinh tri 11
001535 | 1. Triét hoc Mac-Lénin LLCT&PL 3 (33, 24, 90) X
001536 | 2. Kinh té chinh trj Méac-Lénin LLCT&PL 2 (21, 18, 60) X
001537 | 3. CNXH Khoa hoc LLCT&PL 2 (21, 18, 60) X
000573 | 4. Tu tuéng H6 Chi Minh LLCT&PL 2 (21, 18, 60) X
001538 | 5. Lich s Dang cong san Viét Nam LLCT&PL 2 (21, 18, 60) X
1.2. Khoa hoc xa hoi 2
000585 | 1. Phap luat dai cuong LLCT&PL 2 (24,12, 60) X
1.3. Khoa hgc tu nhién — Toan hgc — Tin hoc S)
001102 | 1. Xéc suat thong ké KHUD 3 (36,18,90)
003283 | 2. Toan ung dung trong kinh té KHUD 2 (24, 12, 60)
002967 iINheip mon cong nghé sb va tng dung KHUD { (15,0,30)
1.4. Ngoai ngir 16
001942 | 1. Tiéng Anh 1 NN 4 (48,24,120) X
001943 | 2. Tiéng Anh 2 NN 4 (48,24,120) X
001944 | 3. Tiéng Anh 3 NN 4 (48,24,120) X
001945 | 4. Tiéng Anh 4 NN 4 (48,24,120) X
1.5. Kién thic bé tro 3
002151 | 1. Ky nang nhan thirc ban than LLCT&PL 1 (15, 0, 30)
002379 | 2. K¥ niang nghé nghiép - QTMK QT&MAR 1 (15,0,30)
002129 | 3. K¥ ning phong van xin viéc LLCT&PL | 1 (15,0,30)
002969 | 4. B6i méi sang tao va khai nghiép P KHCN 1 (15,0,30)
1.6. Giao duc thé chat 4
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A . Khdi lrgng
M hoc . Khoa/Bo | 'S0 1 itn thie | Ghi
phén Hoc phan mon. Ath"rc tmﬁ (LT,TH/TL,Ty | chu
hién chi hoc)

000718 | 1.Gi4o duyc thé chat 1 GDTC 1 (0,30,30) X
000719 | 2.Gi4o duc thé chit 2 GDTC 1 (0,30,30) X
000739 | 3.Gi4o duc thé chét 3 GDTC 1 (0,30,30) X
000740 | 4.Gigo duc thé chit 4 GDTC 1 (0,30,30) X

1.7. Gido duc quéc phong 8
002200 | 1. Giao duc qudc phong - HP1 GDTC 3 (37,16, 0) X
002201 | 2. Gigo duc qudc phong - HP2 GDTC 2 (22,16, 0) X
002202 | 3. Gi4o duc qudc phong - HP3 GDTC 1 (7,16, 0) X
002203 | 4. Gi4o duc qudc phong - HP4 GDTC 2 (4, 56, 0) X
2. Kién thirc Gido duc chuyén nghiép (99 tin chi) 99

2.1. Kién thirc co sé nganh 24

2.1.1. Kién thirc bat budc 14
000564 | 1. Kinh té vi mo DLKS 2 (24, 12, 60) X
000565 | 2. Kinh té vi mé DLKS 2 (24, 12, 60) X
001201 | 3. Quan tri hoc QT&MAR | 3 (36, 18, 90) X
000681 | 4. Ly thuyét hach toan ké toan KT 3 (36, 18, 90) X
000568 | 5. Phap luat kinh té DLKS 2 (24, 12, 60) X
001269 i.nﬁiﬁﬁﬁﬁ 1y thong ké va thong ké DLKS , (24, 12, 60) N

2.1.2. Kién thirc tw chon (chon 9 tin chi) 10

Tw chon 1 (Chon 2 hoc phc”in)
003362 | 1. Van hoa doanh nghiép QT&MAR 3 (36, 18, 90)
000519 | Vin hoa kinh doanh ™ 2 (26,8,60) X
000566 | Lich str cac hoc thuyét kinh té ™ 2 (26,8,60) X
003363 | 2. Bao duc kinh doanh QT&MAR 3 (36, 18, 90)

Tw chon 2 (Chon 1 hoc phdn)




11

. Khdi lwong
. Khoa/Bo So ‘ .
Ma hoc X . kién thirc Ghi
R Hoc phan mon thuc tin i
phan N . | (LT,TH/TL,Ty | chu
hién chi
hoc)
001715 | 1. Hé thdng thong tin quéan 1y QT&MAR 3 (36, 18, 90) X
2. Hé théng thong tin hd tro ra quyét
003364 | . QT&MAR 3 (36, 18, 90)
dinh
Tw chon 3 (Chon 1 h_ocphd‘n)
001109 | 1. Tai chinh tién t& TCNH&BH 3 (36, 18, 90) X
000666 | 2. Tai chinh doanh nghiép TCNH&BH 3 (36, 18, 90)
2.2. Kién thire ¢t 13i nganh 50
2.2.1. Kién thirc bat bugc 29
001104 | 1. Marketing cén ban QT&MAR 3 (36, 18, 90) X
001107 | 2. Quan tri Marketing QT&MAR 3 (36, 18, 90) X
001333 | 3. Marketing thuong mai QT&MAR 3 (36, 18, 90) X
001610 | 4. Nghién ctru Marketing QT&MAR 3 (36, 18, 90) X
002387 | 5. Quan tri san pham QT&MAR 2 (24, 12, 60) X
002388 | 6. Quan tri gia QT&MAR 2 (24, 12, 60) X
002925 | 7. Quan tri kénh phan phbi QT&MAR 3 (36, 18, 90) X
002383 | 8. Quan tri truyén thong Marketing QT&MAR | 2 (24, 12, 60) X
002384 | 9. Digital Marketing QT&MAR 3 (36, 18, 90) X
10. Tiéu ludn 1: Nghién ctru va dyu bao
001349 L QT&MAR 2 (0, 60, 60) X
thi truong
11. Thuc hanh Quan tr1 Marketing
002382 . QT&MAR 3 (0, 90, 90) X
trong doanh nghiép
2.2.2. Kién thirc tw chon (chon 15 tin chi) 15
Tw chon I (Chon 1 hocphdn)
002101 | 1. Quan tri quan hé khach hang QT&MAR 3 (36, 18, 90) X
001289 | 2. Giao dich va dam phan kinh doanh QT&MAR 3 (36, 18, 90)
Tw chon 2 (Chon 1 hoc phd‘n)
001392 | 1. Quan tri ban hang QT&MAR 3 (36, 18, 90) X
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. Khdi lwong
Khoa/Bo So ‘ .
Ma hoc X . kién thirc Ghi
s Hoc phan mon thuc tin i
phan N . | (LT,TH/TL,Ty | chu
hién chi
hoc)
002719 | 2. Quan tri ban 1¢ QT&MAR 3 (36, 18, 90)
Tw chon 3 (Chon 1 hocphdn)
002062 | 1. Quan tri d6i méi sang tao QT&MAR 3 (36, 18, 90) X
002568 | 2. Khoi su kinh doanh QT&MAR 3 (36, 18, 90)
Tw chon 4 (Chon 1 hocphdn)
001481 | 1. Xay dung va phat trién thuong hiéu QT&MAR 3 (36, 18, 90) X
001612 | 2. Quan tri thwong hi¢u QT&MAR 3 (36, 18, 90)
Tw chon 5 (Chon 1 hocphdn)
002380 | 1. Hanh vi khé&ch hang QT&MAR 3 (36, 18, 90) X
003366 | 2. Hanh vi nguoi tiéu dung QT&MAR 3 (36, 18, 90)
2.2.3. Kién thirc b6 tro 6
1. Thyc hanh quéan tri quan hé khach
001479 . QT&MAR 3 (0, 90, 90) X
hang
001373 | 2. Thyc hanh Quan tri ban hang QT&MAR 3 (0, 90, 90) X
2.3 Kién thic chuyén nganh: tu chon theo dinh o5
hwéng wng dung (chon theo Module)
2.3.1. Module 1: Marketing
2.3.1.1.Kién thikc bdt budc 8
001287 | 1. Marketing dich vu QT&MAR 3 (36, 18, 90) X
2. Tiéu luan 2: Thuc hanh lap ké hoach
002391 ) QT&MAR 2 (0, 60, 60) X
Marketing
002385 | 3. Thuc hanh Digital Marketing QT&MAR 3 (0, 90, 90) X
2.3.1.2.Kién thirc tw chon (Chon 1 hoc phan) 3
001611 | 1. Marketing qudc té QT&MAR | 3 (36, 18, 90) X
002389 | 2. Marketing chién lugc QT&MAR 3 (36, 18, 90)
002392 | Thuc tap cudi khéa QT&MAR 5 (0, 300, 0)
002393 | Khéa luén tét nghiép QT&MAR 9 (0, 540, 0)
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. Khdi lwong
. Khoa/Bo So ‘ .
Ma hoc X . kién thirc Ghi
R Hoc phan mon thuc tin i
phén . | (LT,TH/TL,Ty | cha
hién chi
hoc)
Chuyén d¢ 1: Marketing khach hang to
003367 ) QT&MAR 3 (0, 90, 90) X
chuc (Marketing B2B)
Chuyén dé 2: Marketing thuong mai
003368 | .. . QT&MAR 3 (0, 90, 90) X
dién tir
003369 | Chuyén dé 3: T6 chirc su kién QT&MAR | 3 (0, 90, 90) X
2.3.2. Module 2: Truyén thong Marketing 25
2.3.1.1.Kién thirc bat bugc 8
002727 | 1. Quang céo va Khuyén mai QT&MAR 3 (36, 18, 90) X
2. Tiéu luén 2: Lap ké hoach tmyén
002728 | . ) QT&MAR 2 (0, 60, 60) X
thdng Marketing
002385 | 3. Thuc hanh Digital Marketing QT&MAR 3 (0, 90, 90) X
2.3.1.2. Kién thikc tw chon (Chon I hoc phdn) 3
002729 | 1. Bén 1¢ tryc tuyén QT&MAR 3 (36, 18, 90) X
001608 | 2. Truyén théng Marketing tich hop QT&MAR 3 (36, 18, 90)
002392 | Thue tap cudi khéa QT&MAR 5 (0, 300, 0)
002393 | Khéa luin tét nghiép QT&MAR 9 (0, 540, 0)
Chuyén dé 1: Quan trj khing hos
003370 | Muyen de 1: Quan n khung hoang QT&MAR | 3 (0, 90, 90) X
truyén thong
Chuyén d¢ 2: Truyén thong mang xa
003371 b5 QT&MAR 3 (0, 90, 90) X
01
003372 | Chuyén dé 3: Quan hé cong chung QT&MAR 3 (0, 90, 90) X

9. Hwéng din thuce hién

9.1. Nguyén tdc chung

- Huong dao tao: Chuong trinh dao tao duoc xay dung theo hudng ung dung, do vay
khi thuc hi¢n chuong trinh can chu y:

O Theo huéng tng dung nhiéu hon huéng tiém ning.

O Kién thirc co s duoc rat gon & mirc do hop 1y.

[0 Khéi kién thic nganh s& duogc ting 18n, chu yéu ¢ phan thuc hanh.
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- Céc can ctr khi thyc hién chuong trinh:
+ Luét sira doi, bd sung mot s6 diéu cua Luat Gido duc dai hoc ngay 19 thang 11 nam
2018;
+ Khung trinh 6 Qudc gia Viét Nam ban hanh kém theo Quyét dinh s6 1982/QD-TTg
ngay 18 thang 10 nam 2016 do Chinh phu ban hanh;
+ Thong tu s6 17/2021/TT-BGDDT ngéy 22 thang 6 ndm 2021 cua Bo Gido duc va Dao

tao ban hanh Quy dinh vé chuan chuong trinh dao tao; xay dung, tham dinh va ban hanh
chuong trinh dao tao cac trinh do cua giao duc dai hoc;
+ Théng tu s6 08/2021/TT-BGDDT ngay 18/3/2021 B trudng Bo Gido duc va Dao tao;
+ Quyét dinh s6 832/QP-PHKTKTCN ngay 20 thang 9 nim 2023 cta Trudng Pai hoc
Kinh té - Ky thuat Cong nghi€p vé viéc ban hanh Quy ché dao tao dai hoc chinh quy cua
Truong Pai hoc Kinh té - Ky thuat Cong nghiép;

- No6i dung khi thyc hién chuong trinh: Cac phong, khoa, t6 bd mon phai thuc hién
dang theo chuong trinh dao tao va dé cuong chi tiét cac hoc phan da dugc duyét. Néu cod
nhitng ndi dung can phai thay do1, phai dé nghi Ban Giam hi€u duyét trude khi thuc hién.

- K& hoach dao tao va phan cong gido vién 1én 16p: Phai duoc bé tri hop 1y vé chuyén
mon, theo dac thu tirng nganh, tirng don vi va phai dugc Ban Gidm hi¢u duyé¢t trude khi thuc
hién.

- Cac Khoa, To bd mon xay dung day du bai giang, ngan hang dir liéu dé thi cho toan
bd cac hoc phan va té chirc giang day theo cac phuong phép méi, tich cuc hoa céc hoat dong
cua sinh vién, hudng dan sinh vién tu doc, nghién ctru tai liéu.

9.2. Ké hoach ddo tao

- Toan bo chuong trinh dugc thyc hién trong 4 nam, chia thanh 8 ky hoc. Mdi nim hoc
duogc chia thanh 2 hoc ky va ¢o6 thé t6 chirc hoc tap thém trong ky nghi hé cho mot s6 sinh
vién néu xét thay can thiét:

o Hoc ky I bao gém cac ndi dung:

e Sinh hoat chinh tri ddu nam: 1 tuan.
e Hoc tap: 15 tudn
e thi hoc ky, du trit:

o Hoc ky II bao gdm cac ndi dung:

o Nghi tét: 2 tuan.
e Sinh hoat 16p, LD cong ich: 1 tudn.
e Hoc tap: 15 tuan

e Thi hoc ky, du trit:
e Thi lai ctia hoc ky I (Pugc t6 chirc sau khi nghi tét khoang 3 tuan)

o Hoc ky phu bao gém céc ndi dung:
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e Nghi he.
e Thi lai cia hoc ky II (Puoc t6 chic ngay dau ky nghi he)
e T4 chirc hoc bu, hoc phu dao, hoc vuot ...
e Thi hoc ky phu.
- Ngoai ra tiy theo tinh hinh Nha Trudong ¢ thé mé thém cac ky hoc ting cudng, hoc
cai thién dé dap ing nhu cau hoc tap cua sinh vién.
e Hoc ky I ndm hoc thu nhét chi ¢6 15 tudn (do thoi diém sinh vién vao khoa hoc
mudn hon so vai thoi di€m bat dau hoc ky 1)
e Hoc ky II ndm hoc thtr tw khong b tri ky nghi hé, ké hoach dugc to chirc lién tuc
dén khi tot nghiép.
- Quy dinh thyc hién cac hoc phﬁn:
o Céc hoc phan 1y thuyét: Tai 16p hoc khong qua 30 tiét/ tuan va dam bao khong qua
15 gid/tuan/hoc phan. Pugc chia thanh cac phan: Ly thuyét, Bai tap + Ki€m tra, Thuc hanh
mon hoc.
o Cac hoc phﬁn thuc tap, bai tap 16n: Tai phong thuc hanh cua Nha trudng va cac
doanh nghiép, thoi gian khong qua 40 gio/ tuan.
9.3. Ché dé cong tdc giang vién
Can ctr quy ché chi tiéu ndi bod hién hanh cua Hiéu truong Truong Pai hoc Kinh té -
K¥ thuat Cong nghiép.
Ha Noi, ngay 30 thang 05 nam 2026
HIEU TRUONG

(Paky)

TS. Tran Hoang Long



BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC Poc 1ap - Tw do - Hanh phuc
KINH TE - KY THUAT CONG NGHIEP

CHUONG TRINH PAO TAO
Tén chwong trinh dao tao: Cu nhan Marketing
Trinh d¢ dao tao: DPai hoc
Nganh dao tao: Marketing
Ma s6: 7340115
Loai hinh dao tao: Chinh quy

(Ban hanh kém theo Quyét dinh sé 547/QD-DHKT. KTCN, ngay 30 thang 05 nam 2026
cua Hiéu truong T ru’d’ng Dai hoc Kinh té - Ky thudt Cong nghiép)
(Ap dung tir khoa 20)
1. Muc tiéu dao tao
1.1. Muc tiéu chung:

Chuong trinh dao tao nganh Marketing ciia Truong Dai hoc Kinh té - K§ thuat Cong
nghiép dugc thiét ké theo dinh hudng tng dung, nham trang bi cho ngudi hoc kién thirc, ki
ning nén tang viing chic vé Marketing, truyén thong Marketing; ciing ning luc nghién ciru
mg dung, d6i méi sang tao va thuc hanh nghé nghiép. Sinh vién tot nghiép s& 1am chu kha
nang giai quyét hidu qua cac nhiém vu 1ap ké hoach Marketing, truyén thong Marketing va
trién khai cac chién lugc Marketing trong bdi canh kinh doanh hién dai bé’mg cach van dung
tich hop tu duy STEM, nang luc s6 va nén tang vé Tri tué nhan tao, sin sang thich tng va
1am viéc trong moi trudng so.

1.2. Muc tiéu cu thé:

Sinh vién tot nghiép co kién thirc, k¥ ning va nang luc:

PO1: Ap dung dugc kién thirc co ban vé khoa hoc tu nhién, khoa hoc x4 hoi, chinh tri
va phap luat dé giai quyét cac van dé thudc linh vuc kinh doanh va Marketing trong b6i canh
moi truong kinh doanh so.

PO2: Ap dung duoc cac kién thic nganh, chuyén nganh Marketing, truyén thong
Marketing dé van hanh cac hoat dong Marketing, dong thoi c6 ning lyc quan 1y tai doanh
nghiép.

PO3: Thé hién dugc k¥ ning giao tiép, kha ning sang tao trong mdi truong kinh doanh
bién dong.

PO4: Chirng minh duoc kha ning Gng dung ning luc sé dé 1ap ké hoach va trién khai
hiéu qua cac hoat dong Marketing trong méi trudng sé hoa.

POS5: Thé hién duge kha nang lam viéc doc 1ap, hodc hop tdc nhém, cd nang lyc quan
1y cong viée, tu hoc sudt doi va tuan tha chuan myc dao dirc nghé nghiép trong qua trinh giai
quyét cac van dé chuyén mon.

2. Chuén diu ra chwong trinh dio tao

2.1. Chuin diu ra ciia chwong trinh dao tao
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Sinh vién tt nghiép nganh Marketing c6 kha ning:

STT

Ki hi€¢u

Chuin diu ra CTDT (PLO) va Chi s thuc hién
(Pls)

Mirc d§ nang
Iwe cia CDR

Kién thirc chung

PLO1

Ap dung duoc kién thirc co ban vé khoa hoc xa hoi,
khoa hoc chinh tri va phap luat, khoa hoc ty nhién
dé giai quyét cac van dé cua nganh trong bdi canh
cua doanh nghi¢p, don vi

Pl 1.1. Ap dung kién thirc vé khoa hoc x3 hoi, chinh
tri va phap luat dé dé xudt cac giai phap cho cac van
dé thudc linh vuc kinh doanh, Marketing tai doanh
nghiép/don vi, phtt hop quy dinh phap luat va chuin
muc nghé nghiép.

Pl 1.2. Ap dung kién thirc vé khoa hoc ty nhién dé
thuc hién cidc quy trinh Marketing trong doanh
nghiép/don vi, tuan thu cic nguyén 1y chuyén moén
va phu hop bdi canh to chic.

Kién thirc chuyén

mon

2

PLO2

Ap dung dugc kién thie kinh té va cac chirc ning
quan tri dé phdi hop véi Marketing trong nhan dién
va giai quyét van dé kinh doanh cta doanh nghiép
phut hop bdi canh méi truong bién dong.

Pl12.1. Ap dung dugc kién thic quan 1y va céac chirc
nang kinh doanh dé nhén dién va phan tich cic van
dé Marketing cta doanh nghiép.

Pl 2.2. Ap dung dugc kién thic co ban vé kinh té
phu hop voi bdi canh cua cua doanh nghi¢p, don vi

PLO3

Phan tich duoc méi trudng kinh doanh dé trién khai
cac chién luge Marketing tai doanh nghiép

P13.1. Phan tich duoc cac yéu t6 vé thi truong, hanh
vi khach hang dé thuc thi chién lugc Marketing cho
doanh nghiép

Pl 3.2. Phan tich duoc cac hoat dong Marketing dé
c6 giai phap thuc thi cac chién dich Marketing trong
doanh nghiép

Pinh huwéong dao tao: Marketing (modul 1)

PLO4.01

Téng hop duoc kién thirc chuyén nganh Marketing
nham nang cao ning lyc quan tri diéu hanh va thyc
thi cac hoat dong Marketing ctia doanh nghiép

Pl 4.1.01 Thiét ldp duoc cac ké hoach Marketing
trong cac tinh hudng kinh doanh khéac nhau.
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STT

Ki hiéu

Chuin diu ra CTPT (PLO) va Chi s6 thuc hi¢n
(Pls)

Mikc d§ nang
Iwe caa CDR

Pl 4.2.01 Pé xudt dugc nhirng giai phap thuc tién
trong qua trinh thuc thi ké hoach Marketing trong
doanh nghiép.

4

Pinh huéng dao tao: Truyén thong Marketing
(modul 2)

PLOA4.02

Tong hop dugc kién thirc chuyén nganh truyén
thong Marketing nham nang cao nang luc thyc hién
cac hoat dong truyén théng Marketing ctia doanh
nghiép.

P14.1.02 Thiét ldp dugc ké hoach dé xay dung, trién
khai va danh gia hiéu qua du an truyén thong
Marketing

Pl 4.2.02 Pé xuat dugc cac giai phap nham giai
quyét cac tinh hudng truyén thong Marketing trong
doanh nghiép.

K¥ nang chung

5

PLO5

Vén dung linh hoat nang luc giao tiép, phan bién va
tinh than khoi nghiép dé dan dat nhom Marketing
thuc hién danh gia cong viéc va giai quyét hiéu qua
cac bai toan kinh doanh phirc tap trong bdi canh moi
truong kinh doanh luén bién dong.

Pl 5.1. Trinh bay phan bién va truyén dat cac y
tudng, giai phap chuyén mén mot cach ro rang,
logic, thuyét phuc dé giai quyét van dé thyc tién
phuc tap.

Pl 5.2. Piéu hanh to chitc cong viéc nhom, danh gia
va phan loai chat luong san phim cong viéc trong
bdi canh thuc tién doanh nghiép, qua do thé hién
tinh than khoi nghiép.

PLOG6

Van dung tu duy STEM va ning luc s6 dé xay dung
Va trién khai cic chién lugec Marketing trong moi
truong kinh doanh sd.

P16.1 Vdn dung tu duy STEM, ning lyc s6 dé phan
tich dir liéu ho tro ra quyét dinh trién khai cac chién
lugc Marketing tai doanh nghiép

Pl 6.2 Ung dung cac cong cu Digital Marketing dé
t6i uu hoa cac quy trinh Marketing, truyén thong
Marketing trong méi truong kinh doanh sd.
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STT

Ki hiéu

Chuin diu ra CTPT (PLO) va Chi s6 thuc hi¢n
(Pls)

Mikc d§ nang
Iwe caa CDR

PLO7

Sir dung ngoai ngit Bic 3/6 dé giao tiép co ban,
phuc vu cong vi¢c va tuong tac trong moi truong
nghé nghiép.

P17.1. Poc va hiéu céc tai lidu tiéng Anh thong dung
lién quan dén cong viéc.

Pl 7.2. Giao tiép hiéu qua bang tiéng Anh trong cac
tinh hudng thuong gdp & noi lam viéc.

K¥ ning chuyén mon

8

PLOS8

Ung dung cong nghé thong tin, nhitng thanh tyu moi
vé khoa hoc cong nghé trong hoat dong Marketing
nhim nang cao hiéu qua trién khai chién luoc tai
doanh nghiép.

P18.1. St dung duoc cac phan mém va dich vu cong
ngh¢ thong tin dé lap ké hoach trién khai chién luoc
Marketing tai doanh nghiép

Pl 8.2. Khai thac nguon dir liéu dé danh gia va toi
vu hiéu qua chién luoc Marketing tai doanh nghiép

PLO9

Thure hién dugc k¥ nang phan tich va giai quyét cac
tinh huéng Marketing mot cach linh hoat phu hop
v6i diéu kién moi truong ludn bién dong

P19.1. Thuc hién dugc k¥ nang phan tich thi truong
trong bbi canh moi truong kinh doanh bién dong

Pl 9.2. Thuc hién giai quyét cic tinh hudng
Marketing linh hoat dya trén dir li¢u va thay doi cua
thi truong.

Dinh huwdéng dao tao: Marketing (modul 1)

10

PLO10.01

Két hop céc kién thic chuyén sau vé Marketing dé
phan tich va giai quyét cac van dé Marketing trong
hoach dinh, trién khai va diéu chinh céc chinh sach
Marketing cua doanh nghiép.

Pl 10.1.01 Hinh thanh duoc k¥ ning 1ap ké hoach
nghién ctru, phén tich thi truong va hanh vi khach
hang

P110.2.01 Tich hop céc ky nang thuc hanh chuyén
mon dé trién khai va diéu chinh kip thoi cac chinh
sach Marketing bao dam tdi wu hoa hiéu qua hoat
dong trong diéu kién méi trudng kinh doanh thay
doi.
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STT

Ki hiéu

Chuin diu ra CTPT (PLO) va Chi s6 thuc hi¢n
(Pls)

Mikc d§ nang
Iwe caa CDR

Pinh huéng dao tao: Truyén thong Marketing
(modul 2)

PLO10.02

Két hop cac kién thirc chuyén siu vé truyén thong
Marketing dé 1ap ké hoach va t6 chirc trién khai cac
hoat dong truyén thong Marketing trong doanh
nghiép

Pl 10.1.02 Hinh thanh duoc k¥ ning 1ap ké hoach
truyén thong Marketing

PI 10.2.02 Diéu hanh to chirc trién khai céc hoat
dong truyén thong Marketing hiéu qua trong doanh
nghiép

Mirc tw chu trach nhiém

11

PLO11

Thé hién kha nang lam viéc doc 1ap hodc theo nhém
trong diéu kién cong viéc Marketing thay doi; dong
thoi bao vé quan diém vé cac chinh sach Marketing mot
cach khoa hoc trong céc tinh huéng thye tién.

P111.1. Thé hién kha nang to chic va quan ly cong
viéc Marketing phtt hop bdi canh thyc tién doanh
nghiép.

P111.2. Thé hién kha nang lap luan logic vé céac
chinh sach Marketing trong cac tinh hubng kinh
doanh

12

PLO12

Thich irng v6i nhitng yéu cau vé trach nhiém, dao
duc nghé nghiép trong hoat dong kinh doanh va quy
dinh cta doanh nghiép

P112.1. Tudn thi dung cac nguyén tac, chuan muyc
vé dao duc nghé nghiép trong thyc hién nhiém vu
Marketing tai doanh nghiép

P112.2. Thé hién dugc trach nhiém nghé nghiép
trong hoat dong kinh doanh

2.2. Trinh d¢ tin hoc, ngoai ngir

- Trinh d6 tin hoc: Pao tao ngudi hoc dat chuan trinh d6 vé tin hoc vé Ung dung cong

nghé thong tin co ban (theo théng tw lién tich s6 17/2016/TTLT BGDDT-BTTTT) va cac quy
dinh hién hanh ctia Truong Pai hoc Kinh té - K¥ thuat Cong nghiép

- Trinh d¢ ngoai ngtr: Pao tao ngudi hoc dat trinh do ti thiéu tuong duong bac 3/6

theo khung ning lyc ngoai ngit 6 bac dung cho Viét Nam (theo thong tw S6: 33/2026/TT-
BGDT) va cac quy dinh hién hanh cta Truong Pai hoc Kinh té - K§ thuat Cong nghiép

2.3. Vi tri 1am viéc ciia nguoi hoc sau khi tét nghiép
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Sinh vién tot nghiép va dat chuan dau ra nganh Marketing caa Truong Dai hoc Kinh té
- K§ thuat Cong nghiép co thé 1am viéc tai cac co quan, doanh nghiép nhu sau:

- Nhom chuyén vién phan tich, dy bao, tu van chinh sach; quan Iy thi treong va
thuong mai...co lién quan dén thi truong, khach hang, thuong hiéu va cac van dé thudc linh
vuc Marekting.

- Nhém nghién ctru va giang day trong cac co s¢ giao duc dai hoc, cac vién nghién
ctu... trién vong trong tuong lai co thé tro thanh giang vién cao cap, chuyén gia nghién cau,
tu van, phan tich, hoach dinh chinh sach, tham gia dé xuét, xay dung va phat trién cac y
tuong sang tao.

- Nhom chuyén vién hay nha quan tri cac bo phan c6 lién quan dén hoat dong
marketing, thi truong, khach hang, thuong hi¢u va hoat dong kinh doanh ctiia doanh nghiép
nhu:

+ B0 phan marketing, quan tri marketing, quan tri va phét trién thi truong.

+ B phan nghién ctru va phat trién san pham; nghién ctru thi truong.

+ B0 phan quan tri thuong hiéu; bd phan quang cao va phat trién ¥ tudong sang tao.

+ B phan quan tri kénh phan phdi, ban hang va dich vu khach hang, cham séc khach
hang va quan tri quan hé khach hang.

+ B0 phan cung tng dich vu cho khéach hang cua cac cong ty cung ing dich vu lién
quan dén thuong hiéu, nghién ctru marketing, truyén thong marketing.

+ C6 kha ning tré thanh giam dc marketing, truong cac bo phan chire ning
marketing, truyén thong, giam ddc thuwong hiéu,...

- Nhém doanh nhan khoi nghi€p sang tao, tao lap diéu hanh hoat dong kinh doanh cua
doanh nghiép

- Ty thudc nang luc cia mdi ca nhan sau khi t6t nghiép ma ctr nhan nganh Marketing
s€ dam nhan nhirng vi tri cong viéc nao tai cac td chirc, doanh nghi¢p. Con duong phat trién
nghé nghiép duoc dinh huéng nhu sau:

o Trong thoi gian tir 0-4 nim dau tién sau khi tot nghiép, cir nhan Marketing c6 thé
lam tai mot vi tri cong vi¢c hoac nhiéu vi tri trong cong ty, doanh nghiép voi nhiéu linh vuc
kinh doanh khéc nhau. Cu thé Ia;

* Nhdn vién nghién cuu thi truong
* Nhén vién kinh doanh

« Nhdn vién/quan tri vién tac nghiép ¢ cdc bg phdn chirc ning: marketing, san pham,
ban hang, du, cung ung vat tu

» Tro Iy truong bo phan kinh doanh
» Tro Iy du dn

« Chuyén vién phan tich va tw van kinh doanh



» Chu doanh nghiép tw nhan, cac co so kinh doanh nho

o Trong thoi gian tir 5-10 ndm, cr nhan Marketing c6 thé phat trién dén cac vi tri nhu:

» Truong mot don vi truc thugc nhu truong nhom, truong chi nhanh, dai dién khu vuc

« Gidm déc diéu hanh ving/khu viee

» Chu doanh nghiép vira va nho

o Sau 10 niim, vdi cac kién thic, k¥ ndng va kinh nghiém tich Ity dugc tir hoat dong
quan tri diéu hanh nhiéu chirc ning khac nhau va quan 1y diéu hanh tong quat cac don vi cap
nho 1¢, dinh cao nghé nghiép ctia méot ctr nhan Marketing Ia:

* Nha phdn tich thi truong

» Chu mot doanh nghiép

* Gidm doc kinh doanh

« Tong gidm doc tong cong ty/tdp doan
2.4. Kha nang hoc tap, nang cao trinh do sau khi ra truong

Sau khi tot nghiép, ngudi hoc ¢6 du kién thirc, nang luc chuyén mon va k¥ ning nghé
nghiép dé c6 thé:

- Tiép tuc hoc tap & bac cao hon (Thac si, Tién si) va co diéu kién lién thong sang cac
nganh dao tao khac

- Ty nghién ctu, hoc tap, bd sung cac tri thire va k§ nang con thiéu nham dap ¢ng voi
y&U cau cua Vi tri cong tac va quy hoach phat trién nhan sy & don vi cong tac.
3. Ma tran twong thich giira chuin diu ra va muc tiéu ciia chwong trinh dao tao

Chuén dau ra cia CTPT

on - — N
Muc tiéu ciia CTPT o388 b o|~o|e2|2| N
O|0|0(L|Z|0|0|0|0|0|S|S|0|o
JJ|2O0|a | d|d|dlo|lolalD
ooo|ddloaiaciocooa I dala

(algyal olo

Muc tiéu chung: Chuong trinh dao tao nganh Marketing cua Truong Pai hoc Kinh té - Ky thuat
Cong nghiép duoc thiét ke theo dinh hudng tmg dung, nham trang bi cho nguoi hoc kién thirc, k¥
nang nén tang vimg chic vé Marketing, truyén thong Marketing; cung nang luc nghién ciru ing dung,
d6i méi sang tao va thuc hanh nghé nghiép. Sinh vién tot nghiép s& 1am chi kha ning giai quyét hiéu
qua cac nhiém vu lap ké hoach Marketing, tmyén thong Marketing va trién khai cac chién lugc
Marketing trong bbi canh kinh doanh hién dai bang cach van dung tich hop tu duy STEM, nang lyc
s6 va nén tang vé Tri tué nhan tao, sn sang thich mg va lam viéc trong mdi trudng sd.

Muc tiéu cu thé

Ap dung duoc kién thirc co ban vé khoa hoc tur
nhién, khoa hoc xa hoi, chinh tri va phap luat dé
PO1 giai quyét cac van dé thudc linh vyc kinh doanh| X
va Marketing trong bdi canh mdi trudong kinh
doanh sd.
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Ap dung duoc cac kién thic nganh, chuyén
nganh Marketing, truyén thong Marketing dé
van hanh cac hoat dong Marketing, déng thoi co
nang luc quan 1y tai doanh nghiép.

Thé hién duoc k¥ ning giao tiép, kha ning sang
tao trong moi truong kinh doanh bién dong,

PO2

PO3

Chung minh dugc kha nang g dung nang luc
PO4 [s dé 1ap ké hoach va trién khai hiéu qua cac hoat X| X | X[ X
dong Marketing trong moi truong sb hoa.

Thé hién dugc kha nang lam vi¢c doc 1ap, hoac
hop tac nhom, cé nang luc quan Iy cong viée, tu
PO5 lhoc sudt doi va tuan thu chuin muc dao duc X | X
nghé nghiép trong qua trinh giai quyét cac van
dé chuyén mén.

4. Khéi lwong kién thirc toan khoa: 136 tin chi (Chuwa bao gom khéi heong kién thirc Gido
duc thé chat (4TC) va Gido duc quéc phong (8 TC))

Trong do:
e Khdi kién thire gido duc dai cuong: 38 tin chi
e Kién thirc gido duc chuyén nghiép: 98 tin chi
o Phan Iy thuyét 59 tin chi
o Phan thuc hanh, thuc tap, do an 30 tin chi
o Khod ludn tot nghiép 09 tin chi

5. P6i twong tuyén sinh: Nguoi hoc dam bao Chuan dau vao chuong trinh dao tao dai hoc —
Nguoi hoc phai tot nghiép trung hoc phd thong hoic twong duong theo quy dinh ciia B4 Gido
duc va Pao tao.
6. Quy trinh dao tao, diéu kién tot nghiép

- Pao tao theo hoc ché tin chi.

- Piéu kién t6t nghiép: Thye hién theo Thong tu 08/2021/TT-BGDDT ngay 18 thang
3 nam 2021 cta Bo trudng Bo Gido duc va Do tao vé viée ban hanh Quy ché dao tao trinh
do dai hoc; Quyét dinh sd 832/QDb-DHKTKTCN ngay 20 thang 9 nam 2023 ctia Hiu trudng
Truong Pai hoc Kinh té - Ky thuat Cong nghiép.
7. Cach thirc danh gia: Theo thang diém 10, Theo thang diém 4 va thang diém chit duoc quy
dinh cu thé trong Quy ché dao tao dai hoc chinh quy theo hé théng tin chi cua Truong Dai
hoc Kinh té - K¥ thuat Cong nghiép.
8. Noi dung chuwong trinh



Khoi lwong

Ma hoc N KEIO&/B@ S,ﬁ kién thirc Ghi
phin Hoc phan mo", thc t'ri (LT,TH/TL, Ty | chd
hién chi hoc)

L. Klen thire gido dyc dai cwong (38 tin chi) (chua bao gom 28

khoi lwong kién thve GDTC, GDQP)
1.1. Ly luén chinh tri 11

001535 | 1. Triét hoc Mac-Lénin LLCT&PL 3 (33, 24, 90) X

001536 | 2. Kinh té chinh tri Méac-Lénin LLCT&PL 2 (21, 18, 60) X

001537 | 3. CNXH Khoa hoc LLCT&PL 2 (21, 18, 60) X

000573 | 4. Tu twdéng HO Chi Minh LLCT&PL 2 (21, 18, 60) X

001538 | 5. Lich st bang cong san Viét Nam LLCT&PL 2 (21, 18, 60) X
1.2. Khoa hgc xa hgi

000585 | 1. Phap luat dai cuong LLCT&PL (24, 12, 60) X
1.3. Khoa hgc tw nhién — Toan hgc — Tin hoc 3)

001351 | 1. XAc suat thong ké KHUD 2 (24, 12, 60) X

003283 | 2. Toan tng dung trong kinh té KHUD 2 (24, 12, 60)

002967 i INheflp mon cong nghé sd va ung dung KHUD 1 (15,0,30) X
1.4. Ngoai ngir 16

001942 | 1. Tiéng Anh 1 NN 4 (48,24,120) X

001943 | 2. Tiéng Anh 2 NN 4 (48,24,120) X

001944 | 3. Tiéng Anh 3 NN 4 (48,24,120) X

001945 | 4. Tiéng Anh 4 NN 4 (48,24,120) X
1.5. Kién thirc bd tro 4

002151 | 1. Ky nang nhan thirc ban than LLCT&PL 1 (15, 0, 30) X

002379 | 2. K¥ ning nghé nghiép - QTMK QT&MAR 1 (15,0,30) X

002129 | 3. Ky nang phong van xin viéc LLCT&PL 1 (15,0,30) X

002969 | 4. Pbi méi sang tao va khai nghiép KHUD 1 (15,0,30) X
1.6. Gido duc thé chat 4
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. . Khéi lwgng
Ma hoc N Kfma/BQ S,O kién thire Ghi
phin Hoc phan mo", thc t'ri (LT,TH/TL, Ty | chd
hién chi hoc)

000718 | 1.Gido duc thé chét 1 GDTC 1 (0,30,30) X
000719 | 2.Gi4o duc thé chat 2 GDTC 1 (0,30,30) X
000739 | 3.Gi4o duc thé chit 3 GDTC 1 (0,30,30) X
000740 | 4.Gi4o duc thé chat 4 GDTC 1 (0,30,30) X

1.7. Gido duc qudc phong 8
002200 | 1. Gigo duc qudc phong - HP1 GDTC 3 (37,16, 0) X
002201 | 2. Gigo duc qudc phong - HP2 GDTC 2 (22,16, 0) X
002202 | 3. Giao duc quéc phong - HP3 GDTC 1 (7,16, 0) X
002203 | 4. Giao duc qudc phong - HP4 GDTC 2 (4, 56, 0) X
2. Kién thirc Gido duc chuyén nghiép (98 tin chi) 98

2.1. Kién thirc co sé nganh 23

2.1.1. Kién thitc bat bugc 14
000564 | 1. Kinh té vi mo DLKS 2 (24, 12, 60) X
000565 | 2. Kinh té vi mo DLKS 2 (24, 12, 60) X
001201 | 3. Quan tri hoc QT&MAR | 3 (36, 18, 90) X
000681 | 4. Ly thuyét hach toan ké toan KT 3 (36, 18, 90) X
000568 | 5. Phap luat kinh té DLKS 2 (24, 12, 60) X
001269 imlsizzzr; ly thong ké va théng ké DLKS 5 (24, 12, 60) X

2.1.2. Kién thirc tw chon (chon 9 tin chi) 9

Tw chon I (Chon 1 h,ocphcfn)
003362 | 1. Van hoa doanh nghiép QT&MAR 3 (36, 18, 90) X
003363 | 2. Pao dirc kinh doanh QT&MAR | 3 (36, 18, 90)

Tw chon 2 (Chon 1 hocphdn)
001715 | 1. Hé thong thong tin quan 1y QT&MAR | 3 (36, 18, 90) X
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. . Khéi lwgng
. Khoa/B§ So ‘ .
Ma hoc 3 . kién thire Ghi
R Hoc phan mon thue tin i
phan N . | (LT,TH/TL,Ty | chu
hién chi
hoc)
2. Hé thdng thong tin hd tro ra quyét
003364 | . QT&MAR 3 (36, 18, 90)
dinh
Tw chon 3 (Chon 1 hoc phan)
001109 | 1. Tai chinh tién t& TCNH&BH | 3 (36, 18, 90) X
000666 | 2. Tai chinh doanh nghiép TCNH&BH 3 (36, 18, 90)
2.2. Kién thire c6t 16i nganh 50
2.2.1. Kién thirc bat bugc 29
001104 | 1. Marketing can ban QT&MAR 3 (36, 18, 90) X
001107 | 2. Quan tri Marketing QT&MAR 3 (36, 18, 90) X
001333 | 3. Marketing thuvong mai QT&MAR 3 (36, 18, 90) X
001610 | 4. Nghién ctru Marketing QT&MAR 3 (36, 18, 90) X
002387 | 5. Quan trj san pham QT&MAR | 2 (24, 12, 60) X
002388 | 6. Quan tri gid QT&MAR 2 (24, 12, 60) X
002925 | 7. Quan tri kénh phan phdi QT&MAR | 3 (36, 18, 90) X
002383 | 8. Quan tri truyén théng Marketing QT&MAR | 2 (24, 12, 60) X
002384 | 9. Digital Marketing QT&MAR 3 (36, 18, 90) X
10. Tiéu luan 1: Nghién ctru va du bao
001349 L QT&MAR 2 (0, 60, 60) X
thi truong
11. Thuc hanh Quan tri Marketing
002382 . QT&MAR 3 (0, 90, 90) X
trong doanh nghiép
2.2.2. Kién thirc tu chon (chon 15 tin chi) 15
Tw chon 1 (Chon 1 hocphdn)
002101 | 1. Quan tri quan hé khach hang QT&MAR 3 (36, 18, 90) X
001289 | 2. Giao dich va dam phan kinh doanh QT&MAR 3 (36, 18, 90)
Ty chon 2 (Chon 1 hocphdn)
001392 | 1. Quan tri ban hang QT&MAR 3 (36, 18, 90) X
002719 | 2. Quan tri ban Ié QT&MAR 3 (36, 18, 90)
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. Khoi lwong
. Khoa/B0 So . .
Ma hoc 3 . kién thire Ghi
s Hoc phan mon thue tin i
phan N . | (LT,TH/TL,Ty | chu
hién chi
hoc)
Tuw chon 3 (Chon 1 hocphdn)
002062 | 1. Quan tri d6i mdi sang tao QT&MAR 3 (36, 18, 90) X
002568 | 2. Khdi su kinh doanh QT&MAR 3 (36, 18, 90)
Tw chon 4 (Chon 1 hpcphdn)
001481 | 1. X4y dung va phat trién thuong hiéu QT&MAR 3 (36, 18, 90) X
001612 | 2. Quan tri thuong hi¢u QT&MAR 3 (36, 18, 90)
Tw chon 5 (Chon 1 hpcphdn)
002380 | 1. Hanh vi khach hang QT&MAR 3 (36, 18, 90) X
003366 | 2. Hanh vi nguoi tiéu dung QT&MAR 3 (36, 18, 90)
2.2.3. Kién thirc b6 tro 6
1. Thyc hanh quan tri quan h¢ khach
001479 . QT&MAR 3 (0, 90, 90) X
hang
001373 | 2. Thuc hanh Quan tri ban hang QT&MAR 3 (0, 90, 90) X
2.3 Kién thirc chuyén nganh: tu chon theo dinh ot
hwéng ing dung (chon theo Module)
2.3.1. Module 1: Marketing
2.3.1.1.Kién thirc bat bugc 8
001287 | 1. Marketing dich vu QT&MAR 3 (36, 18, 90) X
2. Tiéu luan 2: Thuc hanh lap ké hoach
002391 i QT&MAR 2 (0, 60, 60) X
Marketing
002385 | 3. Thuc hanh Digital Marketing QT&MAR 3 (0, 90, 90) X
2.3.1.2.Kién thirc tw chon (Chon 1 hoc phan) 3
001611 | 1. Marketing qudc té QT&MAR | 3 (36, 18, 90) X
002389 | 2. Marketing chién lugc QT&MAR 3 (36, 18, 90)
002392 | Thue tip cudi khéa QT&MAR (0, 300, 0)
002393 | Khéa luén tot nghiép QT&MAR (0, 540, 0)
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. Khoi lwong
Khoa/B0 So . .
Ma hoc 3 . kién thire Ghi
s Hoc phan mon thue tin i
phan N . | (LT,TH/TL,Ty | chu
hién chi
hoc)
Chuyén d¢ 1: Marketing khach hang t6
003367 ) . QT&MAR 3 (0, 90, 90) X
chuc (Marketing B2B)
Chuyén dé 2: Marketing thuong mai
003368 | .. . QT&MAR 3 (0, 90, 90) X
dién tr
003369 | Chuyén dé 3: T6 chirc sy kién QT&MAR | 3 (0, 90, 90) X
2.3.2. Module 2: Truyén thong Marketing
2.3.1.1.Kién thirc bat bugc 8
002727 | 1. Quang cdo va Khuyén mai QT&MAR 3 (36, 18, 90) X
2. Tiéu lun 2: Lap ké hoach truyén
002728 . _ QT&MAR 2 (0, 60, 60) X
théng Marketing
002385 | 3. Thuc hanh Digital Marketing QT&MAR 3 (0, 90, 90) X
2.3.1.2. Kién thirc tw chon (Chon 1 h_ocphci‘n) 3
002729 | 1. Ban 1¢ truc tuyén QT&MAR | 3 (36, 18, 90) X
001608 | 2. Truyén thong Marketing tich hop QT&MAR 3 (36, 18, 90)
002392 | Thue tip cudi khéa QT&MAR 5 (0, 300, 0)
002393 | Khéa luin tot nghiép QT&MAR 9 (0, 540, 0) X
Chuyén d& 1: Quan trj khiing hos
003a7g | CMyen de 1 Quan tn khung hoang QT&MAR | 3 (0, 90, 90) X
truyén thong
Chuyén d¢ 2: Truyén thong mang xa
003371 16 QT&MAR 3 (0, 90, 90) X
o1
003372 | Chuyén dé 3: Quan h¢ cong ching QT&MAR 3 (0, 90, 90) X

9. Hwéng dén thuc hién

9.1. Nguyén tic chung

- Huong dao tao: Chuong trinh dao tao duoc xay dung theo hudng ung dung, do vay
khi thyc hién chuong trinh can chu ¥:

O Theo huéng Gmg dung nhiéu hon hudng tiém ning.

O Kién thire co s¢ duoc rit gon & mirc do hop 1y.

[0 Khéi kién thirc nganh s& duoc ting 1én, chil yéu & phan thyc hanh.
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- Céc can ctr khi thuc hién chuong trinh:

+ Luét sira doi, bd sung mot s6 diéu cua Luat Gido duc dai hoc ngay 19 thang 11 nam
2018;

+ Khung trinh d6 Qudc gia Viét Nam ban hanh kém theo Quyét dinh s6 1982/QP-TTg
ngay 18 thang 10 nam 2016 do Chinh phu ban hanh;

+ Théong tu sb 17/2021/TT:BGDDT ngay 22 thang 6 nam 2021 cﬁa} B0 Gido duc va Bao
tao ban hanh Quy dinh vé chuan chuong trinh dao tao; xay dung, thaim dinh va ban hanh
chuong trinh dao tao cac trinh do cua giao duc dai hoc;

+ Théng tu s6 08/2021/TT-BGDDT ngay 18/3/2021 B trudng Bo Gido duc va Dao tao;

+,Quyét dinh sb 832/QD-DHI§TKTCN ngay 20 thang ,9 nam 2023 cua Truong Pai hoc
Kinh té - K¥y thuat Cél}g nghiép vé viéc ban hanh Quy ché dao tao dai hoc chinh quy cua
Truong Pai hoc Kinh té - Ky thuat Cong nghiép;

- No1 dung khi thyc hién chuqng trinh: Cac ph(‘)ng, khoa, ‘té bod mon phai thuc,hién
dang theo chu’orng> trinh dao tao va dé cuong chi tiét cac hoc phan da dugc duyét. Néu co
nhitng ndi dung can phai thay do1, phai dé nghi Ban Gidm hi€u duyét trude khi thuc hién.

- Ké hoach dao tao va phan cong giao vién 1én 16p: Phai duoc bé tri hop 1y vé chuyén
mon, theo dac thu tirng nganh, tirng don vi va phai dugc Ban Gidm hi¢u duyé¢t trude khi thuc
hién.

- Céc Khoa, T b mén xdy dung dy di bai giang, ngan hang di liéu de thi cho toan
bd cac hoc phan va té chiic giang day theo cac phuong phép méi, tich cuc hoa céc hoat dong
cua sinh vién, hudng dan sinh vién tu doc, nghién ctru tai liéu.

9.2. Ké hoach dao tao

- Toan bo chuong trinh duqcv th}rc hién trong 4 ndm, chia thanh 8 ky hoc. Mdi nérp hoc
duoc c’hia the‘lnb 2 hoc k}:f va c6 thé to chirc hoc tap thém trong ky nghi hé cho mdt s6 sinh
vién néu x€t thay can thiét:

o Hoc ky I bao gém cac ndi dung:

e Sinh hoat chinh tri ddu nam: 1 tuan.
e Hoc tap: 15 tuan
e thi hoc ky, du trit:
o Hoc ky II bao gdm cac ndi dung:
e Nghi tét: 2 tuln.
e Sinh hoat 16p, LD cong ich: 1 tudn.
e Hoc tap: 15 tuan
e Thi hoc ky, du trii:
e Thi lai ctia hoc ky I (Pugc t6 chirc sau khi nghi tét khoang 3 tuan)
o Hoc ky phu bao gom céc noi dung:
° Nghi he.
e Thi lai cia hoc ky I (Puoc t6 chic ngay dau ky nghi he)
e Té chic hoc bu, hoc phu dao, hoc vuot ...
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e Thi hoc ky phu.

- Ngoai ra tiy theo tinh hinh Nha Truong ¢ thé md thém cac ky hoc ting cudong, hoc
cai thién dé dap tng nhu cau hoc tap cua sinh vién.

e Hoc ky I ndm hoc thu nhét chi ¢ 15 tuan (do thoti diém sinh vién vao khoa hoc
mudn hon so voi thot diém bat dau hoc ky I)

e Hoc ky II ndm hoc thtr tu khong b tri ky nghi he, ké hoach dugc t chure lién tuc
dén khi tot nghiép.

- Quy dinh thyc hién cac hoc phan:

o Céc hoc phan 1y thuyét: Tai 16p hoc khong qua 30 tiét/ tuan va dam bao khong qua
15 gio/tuan/hoc phan. Puogc chia thanh cac phan: Ly thuyét, Bai tdp + Kiém tra, Thuc hanh
mon hoc.

o Cac hoc phén thuc tap, bai tap 16n: Tai phong thuc hanh cua Nha truong va cac
doanh nghiép, thoi gian khong qua 40 gio/ tuan.
9.3. Ché dé cong tdc giang vién

Cén cu quy ché chi tiéu ndi bd hién hanh cua Hiéu truédng Truong Pai hoc Kinh té -
K¥ thuat Cong nghiép.

Ha Noi, ngay 30 thang 05 nam 2026
HIEU TRUONG

(ba ky)

TS. Tran Hoang Long



