BO CONG THUONG
TRUONG PAI HQC KINH TE - KY THUAT CONG NGHIEP

BAN MO TA
CHUONG TRINH PAO TAO

TRINH DO PAI HQC
Nganh: QUAN TRI KHACH SAN

Ma nganh: 7810201

(Ban hanh theo Quyét dinh s6 547/0P-DHKTKTCN ngay 30/05/2026
cua Hiéu truong Truong Dai hoc Kinh té - Ky thudt Cong nghiép)

Ha Ngi — 2026



MUC LUC

Contents

1. Thong tin chung vé chwong trinh dao tao ...............cccooiiiiiiii i, 1
1.1. Gi6i thiéu v& chwong trinh dA0 tA0 ............cooveivieeeeeeeeeeeeee et 1
1.2. Thong tin chung vé chwong trinh dA0 20 ..............cco.covevieeeeeeeeeeee e 1
2. Str mang, tim nhin va gi tri c6t 16i cUA trIONE ..........covevverereveeceeeeeee e, 1
20010 S IMMANE .o 1
2.2. TAM DN PRAE EFIEN........oovvievcicicececeee ettt 2
T €] 3R a T 12 (1) PO 2
2.4, TEEE LY GHAO QUIC ....cvoeeee ettt n st n st 2
3. Muc tiéu ciia chwong trinh dao ta0 ..............o.oooiiiiiiiiiii 2
3.1 IMIUC GH8U CHUIE ...ttt nne e 2
3.2 MIUC tHU CU Eh& ..ottt ettt 2
B CRUAN @AU FA....o.oveeeiee et n et s sttt en et neetans 2
4.1. Chuin diu ra ciia chuwong trinh @30 t20..............ccoocvveivevereeeeeeeeeeeee e 2
4.2. Trinh dQ tin hoc, NZOAL NEIF............ccoiiiiiiiiii i 5
4.3. Vi tri 1am viéc ciia nguoi hoc sau Khi tt nghiép...........cocoovvvvveceecieeeeeeeeeeeeeeien, 5
4.4. Kha nang hoc tap, nang cao trinh d¢ sau khi ra trueong..................ccccoooiiiiinnnn 6
4.5. Cac chwong trinh, tai liéu, chuin da tham Khao............c..ccocoovvevvveicnreeesecsnan, 6
5. Ma tran twong thich giira chuan dau ra va muc tiéu ciia chwong trinh dao tao ........ 6
6. Ma tran do6i sinh chuan dau ra véi Khung trinh d6 quéc gia Viét Nam .................... 7
7. Tuyén sinh va diéu Kién t0t MGhitP.............ocovviviveeeieie oo 8
7.1 ThONg tin tWYEN SINN ..........ooiivvevivieis e siet sttt 8
7.2. DiCU Kidn t0t MBRIEP .....c..cvoeveeeeeeese ettt 8
8. Chién Iwrge @IANg day VA NOC tAP...........covviveeeeeeeesceieeeeeeeeee et 9
9. Phuwong phap Kiém tra, @Anh @i ...........cccoovvvveveiieieeesseeeee e 12
9.1. Cac hinh thirc danh @id..............ccooiiii s 12
9.2 Pi¢m danh @id hoc PRAN .............cc.oovivieieieeececeeee e 14
9.3. Cong cu, tiéu chi danh gid (RUDKICS).........coooviiiiiiii e 15
9.4. Ma tran quan hé giira phwong phap danh gia va chuan dau ra (PLOS).................. 21
10. Céu triic chwong trinh @30 120 ...........c..coovvvevevececeeeee e 22
10.1. Khdi lwgng Kién thire t0an KROA:...........cc.covvvvveeceieeeeieeeee s 22
10.2. N@i dung chuwong trinh dao ta0..............ocooiiiiiii 22
10.3. Ké hoach giang day dw Ki€n............cc.cooovveveveiiceececeeeee e 32



11. Ma tréan theé hién sw déng gop cia cic hoc phan vao viéc dat chuan dau ra cia

chwong trinh dao ta0 (PLOS) ... 34
12. So' d6 ciu triic chuwong trinh @20 t0..........co.co.ovvvrveceeeeee e 58
13. M 3 t6m tAt BOC PRAN «......oooeeeicccee et 59
14. Huéng dAn thire hi@N ............cooooiviiiiiicceceee e 85
15. Panh gia va cip nhat, cai tién chwong trinh dA0 ta0.............ccocooovvvviveeeeeeeeee 87



BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HOC Péc 1ap - Tw do - Hanh phiic
KINH TE - KY THUAT CONG NGHIEP

BAN MO TA CHUONG TRINH PAO TAO
(Ban hanh kem theo Quyet dinh so 547/QPD-PHKTKTCN, ngay 30 thang 05 nam 2026
ciia Hiéu trieong Truwong Pai hoc Kinh té - Ky thudt Cong nghiép)

1. Thong tin chung vé chwong trinh dao tao
1.1. Giéi thiéu vé chwong trinh dao tao

Chuong trinh dao tao nganh Quan tri khach san duoc xay dung trén co s dbi sanh véi
cac chuong trinh dao tao trong va ngoai nudc, dugc xay du:ng trén céc gido trinh vé Du lich
va Khéch san tur cac trucmg dai hoc trong nuéc va quéc té.

Bén canh nhitng kién thtrc gido duc dai cwong, sinh vién nganh Quan tri khach san s&
dugc dao tao chuyén sau dé co nhitng kién thirc chuyén nganh va nhiing ky niang can thiét
trong linh vuc Du lich va Khéch san.

Can ctr Thong tu 17/2021/TT BGDDT, ban hanh ngay 22 thang 06 nam 2021 cua B§
GD&DT vé “Quy dinh vé chuan CTPT, xay du:ng, tham dinh va ban hanh CTDT céc trinh
d6 gi4o duc dai hoc”. Trudong Pai hoc Kinh té - Ky thuat Cong nghiép di ban hanh cac vin
ban vé viéc ra soat, danh gia, diéu chinh chuan dau ra va chuong trinh dao tao cac trinh do
gido duyc dai hoc dé cac Khoa lam co sé trong viéc xay dung, diéu chinh chuong trinh dao
tao, dap Gmg cac quy dinh caa B6 Gi4o duc va Pao tao va phi hop véi muc tiéu, chién luoc
dao tao cua Truong.

1.2. Thong tin chung vé chwong trinh dao tao

1 [Tén chuong trinh dao tao: Ctr nhan Quan tr1 khach san
2 |Trinh d6 dao tao: Pai hoc

3 |Nganh dao tao: Quan tr1 khach san

4 |Masb: 7810201

5 |Thoi gian dao tao 4 nam

6 |Loai hinh dao tao: Chinh quy

7 |Ngobn gir gidang day Tiéng Viét

8 |Tén vin bang tét nghiép Ct nhan Quan tri khach san
9 |Pon vi cip bang: Truong Pai hoc Kinh té - K§ thuat Cong nghiép
10 |Website

11 |Khoa Quan ly CTDT

12 |Ngay thang ban hanh/cép nhat:

2. St mang, tAm nhin va gia tri c6t 16i ciia trwong
2.1. Sir mang
Truong DPai hoc Kinh té - K§ thuat Cong nghiép 1a co sé gido duc dai hoc dinh huéng
ung dung hoat dong theo co ché tu chu, thuc hién cac chirc nang gido duc — dao tao, nghién
1



ctru khoa hoc, phuc vu cong dong dap timg muc tiéu xi hdi va yéu cau Cong nghiép hoa —
Hién dai hoa dat nudc.
2.2. Tam nhin phit trién

DPén nim 2030 trd thanh trudng dai hoc dinh huéng tmg dung uy tin, nim trong nhom
cac truong dai hoc tmg dung hang dau cia ca nude
2.3. Gia tri cot 16i

Phat trién bén viing, coi trong chit luvong, hiéu qua, ludn ty doi méi, dap tmg nhu cau
xa ho. Léy muyc ti€u phat trién bén viing la nén tang; Chét lugng, hiéu qua 1a myc tiéu hudng
t61; Doi méi, dap tmg nhu cau x3 hoi 1a phuong chdm hanh dong.
2.4. Triét ly gido duc

“Hoc tap dé kién tao tuong lai”
3. Muc tiéu ctiia chwong trinh dao tao
3.1. Muc tiéu chung

Chuong trinh dao tao nganh Quan tri khach san cua Truong Pai hoc Kinh té — Ky
thuat Cong nghiép dugc thiét ké theo dinh hudng tng dung, nham trang bi cho ngudi hoc kién
thire, k§ nang nén tang viing chac vé kinh té, quan tri kinh doanh trong linh vyc du lich khach
san, cung ning luc nghién cau wng dung, doi méi sang tao va thuc hanh nghé nghiép. Sinh
vién tét nghiép sé& lam cha kha nang giai quyét hiéu qua cac van dé lién quan dén kinh doanh
du lich - khéach san va phuc vu khach hang bang céch van dung tich hop tu duy STEM, ning
luc s6 va nén tang vé Tri tué nhan tao, sin sang thich ang va lam viéc trong moéi trudng sb
dap (rng yéu cau cua thi truong lao dong trong nudc va hoi nhap quéc té.
3.2. Muc tiéu cu thé

Sau khi tét nghiép ciz nhan nganh Qudn tri khach san tie 2-3 ndm, nguwoi hec co khd
ndng:

PO1: C6 kha ning ap dung duoc kién thirc co ban vé khoa hoc ty nhién, khoa hoc x&
hoi, chinh tri va phap luat dé giai quyét cac van dé thude linh vuc du lich va khéach san.

PO2: C6 kha nang ap dung dugc cac kién thirc nganh va chuyén nganh vé quan ly, kinh
doanh trong linh vuc dich vu du lich va khéch san dé thyuc hién cac cong viéc chuyén mén
trong nhitng bdi canh khéac nhau tai doanh nghiép, don vi.

PO3: C6 k¥ ning lam viéc hiéu qua trong moi trudng sé héa va da van hoa.

PO4: Van dung thanh thao cac ki nang chuyén mén va tu duy quan tri dé to chirc, diéu
hanh hiéu qua hoat dong kinh doanh dich vu du lich - khach san, dong thoi dé& xuat cac giai
phap d6i méi sang tao.

PO5: Thé hién kha ning lam viéc doc 1ap hoac hop tac nhom, cé niang luc sang tao dé
giai quyét nhitng van dé thuoc nganh du lich; dong thoi tuan thu dao dtc nghé nghiép, ¢ kha
nang tu hoc sudt doi va phat huy tinh than khoi nghiép dé chiu trach nhiém cé nhan va trach
nhiém ddi véi tap thé.

4. Chuén dau ra
4.1. Chuin diu ra ciia chwong trinh dao tao
Sinh vién tot nghiép nganh Quan tri khach san c6 kha nang:

. Chuén diu ra CTDT (PLO) va Chi sb thuc hign | uc 4
STT Ki higu (Pls) niang luc
caa CBDR
Kién thitc chung




PLO1

Ap dung dwoc kién thirc nén tang vé khoa hoc x4
héi, khoa hoc chinh tri va phap luat, khoa hoc tw
nhién dé giai quyét cac van dé thyc tién cia nganh
du lich - khach san trong méi trwong kinh doanh
héi nhap

P11.1: Ap dung kién thirc vé khoa hoc x4 hoi, chinh tri
va phép luat dé dé xuét cac giai phap cho cac van dé tai
doanh nghiép/don vi trong nganh du lich, phu hop quy
dinh phép luat va chuan muc nghé nghiép.

P11.2: Ap dung kién thirc vé khoa hoc tu nhién trong
linh vuc du lich pht hop véi béi canh cua té chic,
doanh nghiép chuyén mén va phd hop bdi canh t6
chuec.

Kién thirc chuy@n mén

2 |PLO2 Ap dung kién thic nén tang vé kinh té, quan ly,
marketing va dich vu d@é phan tich hoat déng kinh
doanh du lich.

P1 2.1: Ap dung kién thtc co ban vé khoa hoc kinh té
va quan ly trong viéc phan tich hoat dong kinh doanh
du lich.

P1 2.2: Ap dung kién thirc vé quan tri dich vy, du lich
dé dé xuat cac quyét dinh quan Iy va phat trién hoat
dong du lich.

3 |PLO3 Ap dung cac kién thirc chung vé khach san, nha
hang dé thuc hién cac hoat dong kinh doanh caa
khach san.

PI3.1: Ap dung nhitng kién thirc chung cia nganh
trong kinh doanh khach san

P13.2: Ap dung nhitng kién thirc chuyén sau vé quan
tri, kinh doanh va quan Iy trong kinh doanh khéch san

4 | PLO4.01 |Pinh hwéng LE tin ddi ngoai
Phéan tich mdi trwong kinh doanh, té chire, diéu
hanh va giam sat hi¢u qua cac hoat dong & tan va
dich vu khach hang trong khach san.

P14.1.01: Phan tich méi truong Kinh doanh va hanh vi
khéch hang trong bbi canh hoi nhap qudc té.
P14.2.01: Ap dung phan mém quan ly I& tan (PMS,
CRM) trong quan ly dich vu tién sanh.
P14.3.01: T6 chtrc quy trinh phuc vu khach hang theo
I& nghi ngoai giao.

PLO4.02 | Pinh hwéng To chirc sw kién

Ap dung kién thirc vé quan tri, truyén thong va cong
nghé de thiet ke va dieu hanh s kién du lich —
khach san.

P14.1.02: Phan tich xu hudéng va moéi truong Kinh
doanh MICE & su kién du lich.
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P14.2.02: Thiét ké va diéu phdi du an su kién bang cac
cbng cu quan tri dy an.

P14.3.02: Biéu phdi nguon luc va quy trinh t chic su
kién.

Van dung kha ning giao tiép, tw duy phan bién va
tinh thin khéi nghiép dé linh dao dgi nhom giai
quyét cac van dé phic tap trong van hanh khach
san va dich vu khéch hang.

PI5.1: Trinh bay, phan bién va truyén dat cac ¥ tuéng,
giai phap chuyén mon mot cach rd rang, logic, thuyet
phuc dé giai quyét van dé phuc tap.

P1 5.2: Piéu hanh, to chac cbng viéc nhom, va danh
gia, phﬁn loai chat lugng san pham cong viéc, thé hién
tinh than khai nghiép.

Vén dung tich hgp tw duy STEM, tri tu¢ nhan tao (
Al) va nang luc so de giai quyet cac van de chuyén
mon va nang cao hiéu qua cdng Vviéc.

Pl 6.1: Van dung tu duy STEM va st dung cac cong
cu tri tué nhan tao (AI) d€ tao ra cac san pham/giai phap
so ho trg cong viéc chuyén mon..

P1 6.2: Sir dung thanh thao cac phan mém va céc thiét
bi, cbng cu ho trg trong cdng viéc chuyén mon veé du
lich khach san.

K¥ niang chung
5
PLOS
6
PLOG6
7 PLO7

Sir dung ngoai ngir Béc 3/6 dé giao tiép co ban, phuc
vu cOng Viée va twong tac trong moi trwong nghe
nghiép.

P1 7.1: Poc va hicu céc tai liéu tieng Anh thong dung
lién quan dén cong Vviéc.

P17.2: Giao ticp hiéu qua bang tiéng Anh trong cc tinh
huong thuong gap ¢ noi lam vigc.

KY¥ niang chuyén mon

8

PLOS8

Van dung cac nguyén tic, ky thuéat quan ly va 1anh
dao de to chure, diéu hanh va giam sat hiéu qua céc
hoat dong chuyén mon.

P18.1: T6 chuc va gidm sat hiéu qua cac hoat dong
nghiép vu (I tan, buong, nha hang...) theo quy trinh
van hanh tiéu chuan.

P18.2: Van dung céac quy trinh quan Iy tiéu chuan dé
nhan dién va dé xuét céac giai phap giai quyét hiéu qua
cac van dé phat sinh trong qué trinh hoat dong kinh
doanh dich vu du lich - khach san.

PLO9

Thuec hién thanh thao cac k§ ning nghiép vu L& tan,
nghiép vu Nha hang, nghiép vu Budng trong khach
san dat chuan tir 3 sao tré 18n hodc cac co sé luu tri
du lich dat chuan twong dwong




PI19.1: Tuan thu ding quy trinh nghiép vu I& tan, 3
nghiép vu nha hang, nghiép vu buong trong céac khach
san 3 sao tro 1én

P19.2: Thanh thao cac ky thuat nghiép vu I€ tan, nghiép 3
vu nha hang, nghiép vu buong trong khach san
10 | PLO10.01 | Pinh hwéng L& tan ddi ngoai 4

Xir Iy cac tinh hudng trong 1€ tan dbi ngoai lién quan
den qua trinh phuc vu tai khach san.

P110.1.01: Xay dung cac phuong an phuc vu trong 1& 4
tan ddi ngoai
P110.2.01: Van dung dugc cac ky nang dé xir ly tinh 3
hudng phat sinh trong IZ tan dbi ngoai

PLO10.02 | Pinh hwéng To chirc sw kién 4

Xir ly cac tinh hudng khi to chic sw kién lién quan
dén qua trinh phuc vu cia khéach san.

P110.1.02: Tu van, thiét ké cic chuong trinh khi t6 4
chic su kién
P110.2.02: Van dung duoc cac ky nang d¢ xu ly tinh 3

hudng phat sinh trong qua trinh t6 chic su kién
Mirc tu chi va trach nhiém

11 | PLO11 Thé hién sw cha dong trong cong viéc, sin sang 3
thich #ng va hep tac hiéu qua dé giai quyét cac van
dé phat sinh trong kinh doanh du lich va Khach san

PI111.1: The hién dwoc kha nang tw nghién ciru, hoc 3
tap, thich &g vai sy thay doi trong cong Viéc.
P111.2:Trinh bay dugc cac y kién phan bién, cac quan 3

diém cé& nhan va bao vé dugc cac quan diém trong cong
tac chuyén mon

12 |PLO12 | Tuan tha phép ludt, chuan myc dao dic nghe 3
nghiép, the hién trach nhiém véi xa hoi va nganh du
lich.
P112.1: Tuan tha cac quy dinh vé dao duc nghé nghiép, 3
phap luat ctia nha nudc.
P112.2: Thé hién trdch nhiém va tich cuc tham gia vao 3

hoat dong dong gop cho xa hoi va nganh du lich
4.2. Trinh d¢ tin hoc, ngoai ngir

- Trinh d¢ tin hoc: Pao tao nguoi hoc dat chuén trinh d6 vé tin hoc vé Ung dung cong
nghg thong tin co ban (theo thong t lién tich so 17/2016/TTLT BGDDT-BTTTT) va céc quy
dinh hién hanh cta Truong Dai hoc Kinh té - K§ thuat Cong nghiép

- Trinh d§ ngoai ngu: Dao tao ngudi hoc dat trinh d6 t6i thiéu twong duong bac 3/6
theo khung ning luc ngoai ngit 6 bac dung cho Viét Nam (theo thong tw S6: 33/2026/TT-
BGDT) va cac quy dinh hién hanh ctia Trudng Pai hoc Kinh té - K§ thuat Cong nghiép
4.3. Vi tri 1am viéc ciia ngudi hoc sau khi tot nghiép

Truong Pai hoc Kinh té - Ky thuat Cong nghiép hudéng téi diao tao ngudn nhan luc theo

dinh hudng tng dung. Vi vay, chuong trinh dao tao cir nh&n Quan tri khach san duoc xay
dung nham hudng dén két qua 12 nguoi hoc sau khi tét nghiép c6 thé dam nhan céc vi tri cong
viéc chuyén mdn tai cac doanh nghiép kinh doanh dich vuy luu tra phuc vu du lich va céc t6
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chuc kinh té - x& hoi khac trong linh vuc du lich khach san. Véi nhiing kién thac vé chuyén
nganh duogc ddo tao, ngudi hoc c6 thé dam nhan dugc nhiing vi tri ¢éng viéc nhu sau:

- Nhan vién, quan ly, giam sat, diéu hanh trong cac bo phan kinh doanh cua doanh nghiép
du lich, khach san, nha hang, resort, khu nghi dudng, khu du lich nhu 1& tan, budng, quan tri
nhan su, dich vu bd sung, té chic su kién;

- Chuyén vién, quan Iy tai cac co quan quan 1y nha nudc vé du lich nhu B6 Vin hoa,
Thé thao va Du lich, Cuc Du lich quéc gia, cAc S Vin hoa, Thé thao va Du lich, Hiép hoi du
lich, Hiép hoi khach san;

- Tham gia giang day chuyén nganh khach san céc tai cac co s dao tao phu hop;

- Tu khaoi nghiép thanh 1ap doanh nghiép du lich, khach san, nha hang, resort, khu nghi
dudng, khu du lich.

4.4, Kha nang hoc tap, nang cao trinh d¢ sau khi ra trwong
Trén nén tang cac kién thirc va k¥ niang dd duoc trang bi, sinh vién nganh Quan tri
khach san sau khi t6t nghiép c6 kha ning:
Tiép tuc hoc tap ¢ bac cao hon (Thac s, Tién si) va co diéu kién lién thong sang cac
nganh dao tao khac trong khéi nganh Kinh té;
Tu nghién ciru, hoc tap, bo sung céc tri thirc va ky nang con thiéu nham dap tng véi
yéu cau cla vi tri cong tac va quy hoach phat trién nhan su ¢ don vi cong téc.
4.5. Cac chwong trinh, tai liéu, chuin di tham khao
- Khung trinh d% Quéc gia Viét Nam ban hanh kém theo Quyét dinh s 1982/QD-TTg ngay
18 thang 10 nam 2016 do Chinh phu ban hanh;
- Chuong trinh dao tao nganh Quan tri khach san ctia Truong Pai hoc Thuong Mai;
- Chuong trinh dao tao nganh Quan trj khach san cua Truong Pai hoc Kinh té - Pai hoc Pa
Nang;
- Chuong trinh dao tao nganh Quan tri khach san cua Truong Dai hoc Cong thuong thanh
phé HCM.
- Chuong trinh dao tao nganh Quan trji khach san cua truong Pai hoc Anh Quéc
5. Ma tran twong thich giira chuin diu ra va muc tiéu ciia chwong trinh dao tao

Chuan dau ra ciaa CTDPT

Muc tiéu ciia CTPT 58|88/ 818|5|8|/83|8|2|8
.| | - — | — — — - 1 | |
o o o o [a o o o o o o o

Chuong trinh dao tao nganh Quan trj khach san cua Truong Pai hoc Kinh té — Ky thuat
Cong nghiép dugc thiét ké theo dinh huéng trng dung, nham trang bi cho nguoi hoc kién thuc,
k§ nang nén tang viing chic vé kinh té, quan tri kinh doanh trong linh vyc du lich khach san,
cung nang lyc nghién ciu tng dung, d6i mai sang tao va thuc hanh nghe nghiép.Sinh vién tbt
nghiép sé lam chu kha nang giai quyet hiéu qua cac van dé lién quan dén kinh doanh du lich -
khach san va phuc vu khach hang bang cach van dung tich hop tu duy STEM, nang luc s6 va
nen tang vé Tri tué nhan tao, san sang thich ¢ng va lam viéc trong mdi trudng s6 dap (g yéu
cau cua thi trudong lao dong trong nudc va hoi nhap qubc té.

Muc tiéu cu thé

PLO2
PLO3
PLO4
PLO5
PLOG6
PLO7
PLOS
PLO9
PLO10
PLO11
PLO12

< PLO1

PO1 | C6 kha nang ap dung dugc
kién thirc co ban vé khoa
hoc tu nhién, khoa hoc x&
hdi, chinh tri va phap luat
dé giai quyét cac van dé




thudc linh vuc du lich va
khach san.

PO2

Co0 kha nang ap dung duoc
cac kién thuc nganh va
chuyén nganh vé quan ly,
kinh doanh trong linh vuc
dich vu du lich va khach
san dé thuc hién cac cong
viéc chuyén moén trong
nhitng béi canh khéac nhau
tai doanh nghiép, don vi.

PO3

Co ky nang lam viéc hi¢u
qua trong moi trudng SO
hoa va da van hoa.

PO4

Van dung thanh thao céac
k¥ nang chuyén mon va tu
duy quan tri dé té chuc,
diéu hanh hiéu qua hoat
dong kinh doanh dich vu
du lich - khéach san, dong
thoi dé xuit cac giai phap
d6i mai sang tao.

PO5

Thé hién kha nang lam viéc
doc lap hoac hop tac nhém,
c¢6 nang lyc sang tao dé giai
quyét nhitng van dé thuoc
nganh du lich; déng thoi
tudn thu dao duac nghé
nghiép, c6 kha nang tu hoc
sudt doi va phét huy tinh
than khoi nghiép dé chiu
trach nhiém ca nhan va
trach nhiém doi vai tap thé.

6. Ma tran ddi sanh chuin vdz“lu‘ ra voi Khung trinh d¢ quéc gia Viét Nam
Bang 2 Chuan dau ra theo khung trinh d¢ quoc gia Viét Nam

Kién thic

KY ning

Mikc tw chi va trach nhiém

KT1: Kién thac thuc té
vitng chic, kién thac ly
thuyét sau, rong trong
pham vi ctia nganh dao tao.

KN1: K§ nang can thiét dé c6
thé giai quyet cac van dé phac
tap.

TCTN1: Lam viéc doc lap
hoac lam viéc theo nhém
trong diéu kién l1am viéc thay
dbi, chiu trach nhiém ca nhan
va trach nhiém ddi vaoi nhom.

KT2: Kién thic co ban vé
khoa hoc xa hoi, khoa hoc
chinh tri va phap luat.

KN2: K nang dan dat, khoi
nghiép, tao viéc lam cho minh
va cho nguoi Khac.

TCTN2: Huéng dan, giam
sat nhirng nguoi khac thuc
hién nhiém vu xac dinh.

KT3: Kién thic vé cong
ngh¢ thong tin dap ing yéu
cau cong Vviéc.

KN3: Ky nang phan bi¢n, phé
phan va st dung cac giai phap
thay thé trong di€u kién moi

TCTN 3: Ty dinh hudéng, dua
ra ket luan chuyén moén va co

7




truong khong xac dinh hoac
thay doi.

thé bao vé duoc quan diém ca
nhan.

KT4: Kién thic vé lap ké
hoach, t6 chuc va giam sat
cac qué trinh trong mét linh
vuc hoat dong cu thé.

KN4: K§ ning danh gia chat
luong céng viéc sau khi hoan
thanh va két qua thuc hién caa
cac thanh vién trong nhom.

TCTN 4: Lap ké hoach, diéu
phdi, quan Iy cac ngudn luc,
danh gia va cai thién hiéu qua
cac hoat dong.

KT5: Kien thirc co ban ve
quan ly, diéu hanh hoat
dong chuyén mon.

KN5: K¥ ning truyén dat van
dé va giai phap t6i nguoi khac
tai noi 1am viéc; chuyén tai,
phd bién kién thuc, k§ ning
trong viéc thuc hién nhitng
nhiém vu cu thé hoic phuc
tap.

KNG6: C6 nang luc ngoai ngi
bac 3/6 Khung nang luc ngoai

ngw cua Viét Nam.

Bang 3 Doi sanh gitra Chuan dau ra caa CTDT voi khung trinh d6 quoc gia Viét Nam

CDR theo Kién thitc K§ ning Mikc tw cha va trach
hung TPQG nhiém
31%33/35|2/2/2/2/2 23|33 3
2 5 - N (W N ol 3 N w N ol o — — — —
Chuan dau ra =z Z Z | 2
| N w £
PLO1 X
PLO2 X
PLO3 X
PLO4 X X
PLO5S X | X X
PLO6 X
PLO7 X X
PLOS8 X
PLO9 X
PLO10 X X
PLO11 X X X X X
PLO12 X X X X

7. Tuyén sinh va diéu Kkién tot nghiép

7.1 Théng tin tuyén sinh

Can ctr theo quy dinh cua B Giao duc va Dao tao, thong bao va huong dan cua Truong
Pai hoc Kinh té - K¥ thudt Cong nghiép (https://uneti.edu.vn/chuyen-muc/tuyen-sinh)

+ Pdi tugng tuyen sinh: Nguoi hoc dam bao Chuéan dau vao chuong trinh dao tao dai
hoc — Nguoi hoc phai tot nghiép trung hoc phd théng hoic twong duwong theo quy dinh cia
B0 Giao duc va DPao tao.

+ Phuong thirc tuyén sinh: Theo phuong thirc xét tuyén trong dé an tuyén sinh cua
Truong Pai hoc Kinh té - K thuat Cong nghiép
7.2. Diéu kién t6t nghiép

Thuc hién theo Thong tu 08/2021/TT-BGDDT ngay 18 thang 3 ndm 2021 ctua B
trudng Bo Gido duc va Pao tao vé viéc ban hanh Quy ché dao tao trinh do dai hoc; Quyét
dinh s6 832/QD-PHKTKTCN ngay 20 thang 9 nam 2023 cia Trudong Pai hoc Kinh té - Ky



https://uneti.edu.vn/chuyen-muc/tuyen-sinh

thuat Cong nghiép vé viéc ban hanh Quy ché dao tao dai hoc chinh quy theo hé thdng tin chi
cua Trudong Pai hoc Kinh té - Ky thuat Céng nghiép.

Sinh vién duoc truong xét va cong nhan tdt nghiép khi ¢ du cac diéu kién sau:

a) Cho dén thoi diém xét t6t nghiép khong bi truy ctru trach nhiém hinh sy hodc khong
dang trong thoi gian bi ky luat & mirc dinh chi hoc tap;

b) Tich lity du sé hoc phan va khéi luong cia chuong trinh dao tao duge quy dinh
trong Quy ché;

c) Piém trung binh chung tich Ity toan khoa dat tir 2,00 tré 1€n;
d) Co céac chung chi hoac chiing nhan ngoai ngtt, tin hoc theo quy dinh cua Nha truong voi
tirng d6i twong va thoi diém;

d)Cocacchungchlhoacchungnhanguu)ducquocphong m&nuﬂ1d01v01cacnganh
dao tao khong chuyén vé quan sy va hoan thanh hoc phan gido duc thé chat ddi v6i cac nganh
khong chuyén vé thé duc — thé thao;

e) Co don gui Phong ddo tao dé nghi duoc xét tot nghiép trong truong hop du diéu
kién tt nghi¢p sém hoac mudn so voi thoi gian thiét ké cua khoa hoc.
8. Chién lwgc giang day va hoc tip

Céc chién lugc giang day va hoc duoc thiét ké nham gitp nguoi hoc dat dugc cac muc
tiéu va chuan dau ra cia CTPT, cu thé nhu sau:
Bang 4. Cac chién luoc va phuong phap day — hoc

Phwong , z A
STT | Chién lwgc day va hoc | phapdayva | C2CN 10 Chh‘fiho‘i‘t dong | p g
hoc :

1 | Day hoc huéng phat huy | Phuong phap | - GV dit van dé PLO1
tinh tich cuc va sang tao | thuyét trinh | - GV phat biéu van d¢ PLO2
ctia ngudi hoc van dé - GV giai quyét van dé theo 2 | PLO3

(Problem logic phé bién: quy nap hoic | PLO4
Solving) dién dich. PLO5
- Két luan va thao luan (nhan | PLO6
manh, tong két, lién hé, danh | PLO7
gia, kiém tra...) PLOS8
PLO9

PLO10

PLO11

PLO12
Phuong phép |- Pat van dé (GV tao tinh | PLO1
giai quyét van | hudng bai hoc) PLO2
dé (Problem | - Giai quyét van dé (GV dinh | PLO3
based huéng d& SV d& xuat giai | PLO4
learning) phap va thuc hién); PLO5
- Két luan va van dung PLO6
PLO7
PLOS8
PLO9

PLO10

PLO11

PLO12




Phuong phéap |- Lya chon dé tai (1a trong | PLO1
hoat dong tam bai hoc) PLO2
nhoém (Group |- Chia nhém (theo t6 hoic | PLO3
based theo danh sach hoac theo thé | PLO4
learning) bai) PLO5
- Giao nhiém vu va giam sat | PLO6
nhom lam viéc PLO7
- Trinh bay va thao luan PLOS8
PLO9
PLO10
PLO11
PLO12
Phuong phap | - GV dua ra thao luan
suy nghi - - SV cung doc tai liéu hoac
tung cap - suy nghi vé chu dé, sau d6
chia sé cac SV ngdi bén canh nhau
(Thinkpair- | c6 thé trao d6i v&i nhau vé y
share) kién va kinh nghiém ctaa mdi
nguoi mot khoang thoi gian
nhat dinh (khoang vai phut),
sau do chia sé vaoi ca lop
- GV phan tich va tong két
cac noi dung vé chi dé
Day hoc huéng phat huy | Thao luan - Chuan bi (GV néu tén chu | PLO1
tinh tu hoc, tu nghién (Seminar) d¢, phan cong nhiém vu) PLOZ2
chu - SV nghién ctru va viét bai | PLO3
thuyét trinh PLO4
- Thuc hién (BS tri khdng | PLO5
gian, GV gigi thiéu va pho | PLO6
bién yéu cau cua seminar, SV | PLO7
thuyét trinh, t6 chuc thao | PLOS
luan) PLO9
- Két luan va mé rong. PLO10
PLO11
PLO12
Tu hoc - Xac dinh muc tiéu hoc tap, | PLO1
(Selfstudying) | noi dung can hoc PLO2
- Lap ké hoach tu hoc PLO3
- Thuc hién theo ké hoach PLO4
- Tu thé hién (tu trinh bay lai | PLO5
nhiing KT, KN da hoc dugc) | PLO6
- Thao luan trudc nhom PLO7
- Tu danh gia va ty diéu chinh | PLOS
- Tong hop va van dung PLO9
- Lam bai tap vé nha PLO10
PLO11
PLO12
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3 Day hoc nang cao nang
luc k¥ nang thuc hanh,
thuc tap

Day hoc qua | - GV huéng dan vé ndi dung | PLO1
thuc hanh/thi | cac bai thuc hanh PLO2
nghiém - SV thuc hién lap lai twong | PLO3
(Experiment) | tu PLO4
- SV quan st két qua va phan | PLO5
tich két qua PLOG6
PLO7
PLO8
PLO9

PLO10

PLO11

PLO12
Day hoc qua | - Pua ra tinh huéng thuc té tai | PLO1
tinh huéng cac doanh nghiép/co sé thuc | PLO2
(Case study) | tap PLO3
- Nghién ctu tinh hudng PLO4
- Phan tich, xu ly tinh huéng | PLO5
- Béo céo két qua PLO6
PLO7
PLO8
PLO9

PLO10

PLO11

PLO12
Day hoc - Thiét ké y tuéng du an (gom | PLO1
thong qua du | cac budc: xac dinh van d& | PLO2
an (Project- | thuc tién, muc tiéu dy an, | PLO3
based ngudn hd trg SV thyc hién, | PLO4
learning) thiét ké cong cu danh gia san | PLO5
pham du an) PLO6
- T6 chirc day hoc du &n (gom | PLO7
cac budc: xay dung y tuong | PLO8
du &n, quyét dinh chu dé; xay | PLO9

dung ké hoach thuc hién; | PLO10

thuc hién du an; bao cdo du | PLO11

an va danh gia) PLO12
Quansatva |- GV xac dinh muc tiéu, doi | PLO5
trai nghiém tuong, cach thirc quan sat va | PLOG6
thue té (Field | trai nghiém PLO7
trip) - SV thuc hién quan sat va | PLO8
trai nghiém (tai co s thuc | PLO9

tap) PLO10

- Phan hoi PLO11

- Tong két va van dung PLO12

Bang 5. Mo6i lién hé gitta cac chién lugc giang day va hoc véi cac PLO

| Chién lwge va phwong phap day hoc |

Chuén dau ra CTPT (PLOs)
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Chién lwoc | Phwong phap day hoc
'U'U'U'U'U'U'UU'UPPP
— — — - - — - - —
o|lo|lo|o|o|lo|lo|0o|0|Q]9 0
PN ||~ 0| | N |®]| O |5 |o |~
Day hoc Phu:o*ngphapthuyettrlnh XXX XX X|X|X[X]|X]|X]|X
huéng phat véan dé (Problem
huy tinh tich Solving)
cucvasang | Phuong phap giai quyét | X | X [ X [ X [ X [ X [ X[ X | X[ X[ X ] X
tao cua van dé (Problem based
nguoi hoc learning)
Phuong phap hoatdong | X [ X | X [ X [ X | X | X [ X | X | X | X | X
nhom (Group based
learning)
Phuong phap suy nghi -
tung cap - chia sé
(Thinkpair-share)
Day hoc Thao luan (Seminar) XXX XIX|X|X|X|X|X]|X]|X
huéng phat | Tu hoc (Selfstudying) | X [ X [ X [ X [ X [ X [ X [ X [ X [X [ X ] X
huy tinh tu
hoc, tu
nghién ciru
Day hoc Day hoc qua thuc XX X[ X|X|X[|X|X]|X]|X]|X
nang cao hanh/thi nghiém
nang lyc k¥ (Experiment)
nang thyc Day hoc quatinhhuéng | X [ X [ X [ X [ X [ X [ X [ X[ X[ X | X | X
hanh, thuc (Case study)
tap Day hoc thong qua du an X[ X | X|[X XX | X|X]|X
(Project-based learning)
Quan sat va trai nghiém X|X|X|X X|X|X|X]|X
thuc té (Field trip)

9. Phwong phap Kkiém tra, danh gia
9.1. Cac hinh thirc danh gia

Danh gia sinh vién trong qua trinh hoc tap la hoat dong xac d6 mtrc do dat dugc CBR
cua hoc phan tir d6 bao dam sinh vién dat dugc CDR cua chuong trinh ddo tao. Viéc danh gia
két qua hoc tap duogc cin cir theo Quyét dinh sé 832/QD-DHKTKTCN, ngay 20 thang 9 nam
2023 cua Hiéu truong truong Pai hoc Kinh té - Ky thuat Cong nghiép vé viéc ban hanh Quy
ché dao tao dai hoc.

Khoa Du lich va khéch san, Truong Dai hoc Kinh té - K§ thuat Cong nghiép da phat
trién va 4p dung nhiéu phuong phap danh gia khac nhau. Cac phuong phap danh gia nay duoc
thiét ké dé dam bao khong chi danh gia kién thirc chuy@n mén caa sinh vién ma con tap trung
vao danh gia thai d6 va ky niang thé hién ré rang trong CLOs.

TOy theo chuan dau ra cia hoc phan giang vién s& lya chon cac phuong phéap danh gia
phl hop cho cac diém thanh phan (diém qua trinh, diém thi két thic hoc phan...). Sau khi
sinh vién hoan thanh du sé giod 1én 16p theo quy dinh cia truong cho ting hoc phan s& tham
du ky thi két thdc hoc phan theo hinh thuc ty luan, tric nghiém hoic vira tu luan vira tric
nghiém, viét chuyén dé béo céo (tiéu luan) mdn hoc hodc d6 &n mén hoc.

Cac phuong phap danh gia duoc sir dung:
Béang 6. Cac phuong phap dénh gia
‘ Phwong phap danh ‘ M0 ta phwong phap danh gia

T
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gia

DPanh gia qua trinh
(On
going/Formative
Assessment)

Muc dich cua danh gia qua trinh 1a nham cung cap kip thoi
cac thdng tin phan hoi cua nguoi day va ngudi hoc vé
nhitng tién bo ciing nhu nhitng diém can khic phuc xuat
hién trong qué trinh day hoc. Viéc danh gia chuyén can
duoc thyc hién theo Rubric

Panh gia chuyén can
(Attendence
Check)

M0 ta phuwong phdp: Ngoai thoi gian tu hoc, sy tham gia
thuong xuyén caa ngudi hoc trong hoc phan ciing phan anh
thai 6 hoc tap cua nguoi hoc; sy tham gia day du cac gio
hoc theo quy dinh gitip ngudi hoc tiép can kién thic, rén
luyén k¥ ning mot cach hé thdng, lién tuc va hinh thanh
thai d6 tot, dung dan, chap hanh néi quy, nén nép tai co
quan, doanh nghiép sau khi nguoi hoc tét nghiép. Viéc
danh gia chuyén can duoc thuc hién theo quy dinh. Viéc
danh gia chuyén can duogc thyc hién theo Rubric

banh gid bai
(Work Assiment)

tap

M@ td phirong phdp: ngudi hoc duoc yéu cau thuc hién mot
s6 ndi dung lién quan dén bai hoc trong gid hoc hoic ngoai
gid hoc trén 16p. CAc bai tap nay co thé thuc hién boi mot
ca nhan va mot nhom ngudi hoc duge danh gia theo tiéu
chi cu thé tiy giang vién quy dinh. Viéc danh gia chuyén
can dugc thuc hién theo Rubric

Panh gia thuyét trinh
(Oral Presentation)

M@ ta phuwong phdp: Trong mot s6 hoc phan, nguoi hoc
duogc yéu cau lam viéc nhom dé giai quyét mot van dé, tinh
hudng hay noi dung lién quan dén bai hoc va trinh bay két
qua cua nhom trudc cdc nhom khéc. Hoat dong khong
nhung gitp ngudi hoc dat dugc kién thuc chuyén nganh
ma con phat trién cac ky nang nhu: ky ning giao tlep,
thuong luong, 1am viéc nhom. Viéc danh gia chuyén can
duoc thuc hién theo Rubric

Panh gia tong két
(Summative
Assessment)

Muc dich cua loai danh gia nay la dua ra nhitng két luan,
phan hang vé muc d6 dat dwoc muc tiéu va chat luong dau
ra, su tién bo cua ngudi hoc tai thoi diém an dinh trong qué
trinh day hoc gém dénh gia két thic hoc phan.

Kiém tra viét (Written
Exam)

M0 ta phuwong phap Theo phuong phap danh gia nay, sinh
vién dugc yéu cau tra [o1 mot s6 cau hoi, bai tap hay y kién
ca nhan vé nhitng véan dé lién quan dén yéu cau chuan dau
ra vé kién thuc ciia hoc phan va dugc danh gia dya trén dap
an duoc thiét ké san. Thang diém danh gia duoc sir dung
trong phuong phap danh gia nay 1a thang 10. S6 lugng cau
hoi trong bai danh gia dugc thiét ké tdy thudc vao yéu cau
ndi dung kién thiic cua hoc phan.

Kiém tra trac nghiém
(Multiple choice
exam)

M0 td phuong phap: Phuong phap danh gia nay twong tu
nhu phuong phap kiém tra viét, sinh vién duoc yéu cau tra
loi cac cau hoi lién quan dya trén dap an

duoc thiét ké san. Piém khéc 1a trong phuong phép dénh
gia nay sinh vién tra loi cac cau hoi yéu cau dua trén céc
goi Y tra 1oi cling dugc thiét ké va in san trong dé thi.
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6 Bao vé va thi van dap | M@ ta phwong phdp: Trong phuong phip danh gia nay,

(Oral Exam) sinh vién dugc dugc danh gia thong qua phong van, héi

dap tryc tiép.
7 Béo cao, bai tap 16n, | M0 ta phwong phap nguoi hoc duge danh gia thong qua
tiéu luan, do 4&n | san pham béo cao cua sinh vién, bao gom ca noi dung trinh
(Written Report) bay trong b&o cao, cach thuc trinh bay thuyét minh, ban vé

hinh anh, biéu dd... trong bao cao. Cac tiéu chi danh gia
cu thé cho phuong phap danh gia nay duoc thé hién trong

Rubric..
8 Panh gia bao cao thuc | M0 ta phu’O’ng phdp: ngudi hoc duge danh gia thong qua
tap (Internship | san pham béo cao cua sinh vién, bao gém ca ndi dung trinh
Report) bay trong bao céo, cach thirc trinh bay thuyét minh, ban vé

hin hanh, biéu d6 trong bao céo.

Céc tiéu chi danh gia cu thé cho phuong phap danh gia
nay duoc thé hién trong Rubric.. ...

9 Péanh gia Khoa luan/ | M td phiong phéap: Khoéa luan/ Po an tot nghiép duoc
P6 an tot nghiép | danh gia bai giang vién huéng dan, hoi dong danh gia khoa
(Graduation Thesis) | luan/dd an bang cach st dung cac phiéu danh gia phu hop
V6i nganh dao tao. Cac tiéu chi danh gia cy thé cho phuong
phap danh gia nay duoc thé hién trong Rubric. . ...

9.2 Piém danh gia hoc phan

1. Ddi véi céc hoc phan chi cé Iy thuyét hoic c6 ca ly thuyét, thuc hanh mdn hoc, tiéu
luan, thao luan:

a) Piém tong hop danh gia hoc phan (goi tat 1a diém hoc phan) duogc xac dinh boi céc
loai diém: diém thi két thuc hoc phan (chiém ty trong 60%) va diém qua trinh (1a diém trung
binh cac diém danh gia bo phan trong qua trinh giang day) (chiém ty trong 40%).

Trong d6 cac diém danh gia bo phan duoc quy dinh nhu sau:

- Biém kiém tra dinh ky - tinh hé sé 2:

+ La diém kiém tra hét chuong hoac hét tirng phan chinh cua hoc phan (thoi gian lam
bai 14 1 tiét), kiém tra phan thuc hanh mén hoc, diém tiéu luan

+ S 1an kiém tra dinh ky: Puoc quy dinh bing sé tin chi cua hoc phan do.

- Piém kiém tra thuong xuyén - tinh hé s 1:

+ La diém kiém tra hoi dap dau gio hoac trong gid 1én 16p, kiém tra tir 15 phdt tré xubng,
kiém tra nhan thic va thai do tham gia thao luan cua sinh vién trong gio hoc.

+ S6 1an kiém tra thuong xuyén: ti thiéu 1a 1. Ngoai ra, Khoa, t6 chuyén mén c6 thé
quy dinh s6 1an kiém tra tdi thiéu cho tirng hoc phan cu thé.

- PBiém chuyén can - c6 hé sb bang sé tin chi caa hoc phan do.

+ Piém chuyén can dugc danh gia theo thdi gian tham gia hoc tap trén 16p, cu thé nhu

sau:

(Thoi gian tham gia hoc tép trén 1ép do giang vién cdp nhat hang tuan, phan mém tu
tinh):

* Pi hoc day du s6 tiét trong chuong trinh dugc tinh:10 diém. 7

* C6 nghi hoc; nghi hoc dudi 10% so6 tiét trong chuong trinh dugc tinh: 8 diem.

* Nghi hoc tir 10% trd 1én; dudi 20% s6 tiét trong chuong trinh dugc tinh:6 diém.
* Nghi hoc tir 20% tré 18n; dudi 35% s6 tiét trong chuong trinh dugc tinh:4 diém.
* Nghi hoc tir 35% tré 18n; dudi 50% s6 tiét trong chuong trinh dugc tinh:2 diém.
* Nghi hoc tir 50% trg 1én: 0 diém
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Ghi cha:

+ Sinh vién nghi hoc trén 50% s tiét trong chwong trinh s& bi cAm thi (ca ky thi chinh
va ky thi phu), diém thi duoc tinh 13 0 diém.

+ S lan danh gia diém chuyén can: 1 1an, vao thoi diém két thic hoc phan.

b) Viéc lua chon cac hinh thic danh gia bo phan, thi két thic hoc phan do Bo mén dé
xuit, duoc Hiéu truong phé duyét va phai dugc quy dinh cong khai trong dé cuong chi tiét
cua hoc phan.

2) Béi véi céc hoc phan thuc hanh, thi nghiém, tiéu luan, bai tap 1én, thuc tap:

a) Diém tong hop danh gia hoc phan (goi tat 1a diém hoc phan) 1a diém trung binh cua
cac loai diém danh gia bo phan trong qua trinh giang day.

Trong d6 cac diém danh gia bé phan duoc quy dinh nhu sau:

- Biém kiém tra dinh ky: 1a diém danh gia cac bai thyc hanh dinh ky trong qua trinh
giang day, duoc tinh hé s6 1.

S6 diém kiém tra dinh ky: Bugc quy dinh bang s6 tin chi cia hoc phan do.

- Biém chuyén can:

+ Piém chuyén can dugc danh gia theo thoi gian tham gia hoc tap trén 16p, cu thé nhu

Sau.

(Thoi gian tham gia hoc tdp trén lép do gidng vién cdp nhdt hang tudn, phan mém tu

tinh):

* Pi hoc day du s6 tiét trong chuong trinh dugc tinh:10 diém.

* C6 nghi hoc; nghi hoc dudi 10% s tiét trong chuong trinh duogc tinh:8 diém.

* Nghi hoc tir 10% trd 1én; dudi 20% s6 tiét trong chuong trinh dugc tinh:6 diém.
* Nghi hoc tir 20% tro 16n; dudi 35% s6 tiét trong chuong trinh dugc tinh:4 diém.
* Nghi hoc tir 35% tro 1én; dudi 50% s6 tiét trong chuong trinh dugc tinh:2 diém.
* Nghi hoc tir 50% trg 1én:0 diém

+ Piém chuyén can c6 hé s6 1.

Ghi cha:
Sinh vién nghi hoc trén 50% sb tiét trong chwong trinh sé& bi cam thi (ca ky thi chinh va
ky thi phy), diém thi duoc tinh 13 0 dlem
+ S lan danh gia diém chuyén can: 1 1an, vao thoi diém két thic hoc phan.
b) Viéc lya chon céc hinh thire danh gia bo phan do Bo mén dé xuat, dugc Hiéu truong
phé duyét va phai dugc quy dinh cong khai trong Dé cuong chi tiét cua hoc phan.
9.3. Cong cu, tiéu chi danh gia (Rubrics)

MOT SO BANG MAU CAC RUBRIC
(Piem so toi da 10)
Rubric 1: Panh gia diém chuyén can tham gia 16p hoc

Tiéuchi | Xuat sic | ToHt Kha Trung binh | Kém Yéu
10 diém | 8.0 diém | 6.0diém | 4.0diém | 2.0 diém 0 diem
Thoi bi hoc cjﬁy Nghihoc | Nghi hoc tur Nghi hoc tur Nghi hoc tir | Nghi hoc tur
gian du so tiet dudi 10% s0 | 10% tro lén 20% tro 1én 35% tr¢ 1én dén | 50% tro én
tham gia | trong tiét trong den dudi 20% | den dudi35% | dudi 50% so s0 tiét trong
16p hoc | chuong trinh | chuong trinh | s0 tict trong sO tiét trong tiét trong chuong
chuong trinh | chuong trinh | chuong trinh trinh
Rubric 2. Panh gia THUYET TRINH (c4 nhin)
Tiéu Trong | Tot Kha Trung binh Kém
chi 50 (%) 6.5—8.4 diém | 4.0 - 6.4 diém 0-3.9 diém
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8.5 10
diém
Noi 10 Phong pht hon | Pay du theo yéu | Kha day du, con thiéu | Thiéu nhiéu noi
dung yéu cau ciu 1 ni dung quan trong | dung quan trong
20 Chinh xac, Khé chinh xéc, Tuong dbi chinh xac, | Thiéu chinh xAc,
khoa hoc khoa hoc, con vai | khoa hoc, con 1 sai s6t | khoa hoc, nhiéu
sai sOt nho quan trong sai sot quan
trong
Cau trc | 10 Cau triic bai va | CAutrac baiva | Cau tric bai va slides | Cau triic bai va
va tinh slides rat hop | slides kha hop 1y | twong ddi hop 1y slides chua hop
truc ly ly
guan 10 Rét truc quan Kha trgc quan va | Tuong ddi truc quan it/Khéng truc
va tham my tham my va tham my quan va tham
my
K¥ nang | 20 Dan dit van dé | Trinh bay rd rang | Kho theo ddi nhung Trinh bay khong
trinh va lap luan 161 | nhung chua 16i van c6 thé hiéu dugec | rd rang, ngudi
bay cubn, thuyét cudn, 1ap luan cac ndi dung quan nghe khong thé
phuc kha thuyét phuc trong hiéu dugc cac
ndi dung quan
trong
Tuong | 10 Tuong tac bang | Tuong tac bang C6 tuong tac bang Khoéng tuong tac
tac cur mit va cir chi mit va cir chi kha | mat, cir chi nhung bang mét va cir
chi t6t t6t chua tot chi
Quanly | 10 Lam chu thoi Hoan thanh dung | Hoan thanh dung thoi | Qua gio
thoi gian va hoan thoi gian, thinh gian, khong linh hoat
gian toan linh hoat | thoang c6 linh theo tinh huéng,
diéu chinh theo | hoat diéu chinh
tinh huéng theo tinh hudng.
Traloi | 10 Cac cau hoi dat | Tra loi dting da Tra loi dung da s6 cau | Khong tra 101
cau hoi dung déu dugc | s6 cau hoi vanéu | hoi nhung chua néu duogc da s6 cau
tra 1oi ddy du, | dwoc dinh hudng | dwgc dinh hudéng phu | hoi
13 rang, va théa | phu hop ddi voi | hop ddi véi nhitng cau
dang nhitng cau hoi hoéi chua tra 161 dugce
chua tra 161 duogc
Rubric 3. Panh gia THUYET TRINH (theo nhom)
Tiéu chi Trong s6 | Tot Kha Trung binh Kém
(%) 8.5 — 10 diém 6.5 — 8.4 diém | 4.0—-6.4 diém | 0—3.9 diém
Noi dung 10 Phong pht hon yéu bay da theo yéu | Kha day du, con Thiéu nhiéu noi
cau cau thiéu 1 ni dung dung quan trong
quan trong
20 Chinh xéc, khoa hoc | Khé chinh xac, Tuong dbi chinh | Thiéu chinh xac,
khoa hoc, con vai | xac, khoa hoc, khoa hoc, nhiéu
sai sot nho con 1 sai st quan | sai sot quan
trong trong
Chutrac va | 10 Cu tric bai va slides | CAutracbaiva | CAutracbaiva | Clu tric bai va
tinh truc rat hop ly slides kha hop 1y | slides twong d6i | slides chua hop
quan hop ly ly
10 R4t truc quan va thim | Kha truc quan va | Tuong ddi truc [t/Khong truc

my

thAm my

quan va thim my

quan va tham
my
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K¥ nang 10
trinh bay

Dan dit van d& va lap
luan 161 cuon, thuyét
phuc

Trinh bay rd rang
nhung chua 161
cudn, 1ap luan kha
thuyét phuc

Kho theo doi
nhung van c6 thé
hiéu dugc cac ndi
dung quan trong

Trinh bay khéng
rd rang, nguoi
nghe khong thé
hiéu duoc cac
ndi dung quan
trong

Tuong tac | 10
ctr chi

Tuong tac bang mat
va ctr chi tot

Tuong tac bang
mat va ctr chi kha
tot

C6 tuong tac bang
mat, cit chi nhung
chua tot

Khoéng tuong tac
bang mat va ctr
chi

Quan ly 10 Lam chu thoi gian va | Hoan thanh diing | Hoan thanh dung | Qua gio
thoi gian hoan toan linh hoat thoi gian, thinh thoi gian, khong
diéu chinh theo tinh thoang co linh linh hoat theo tinh
hudng hoat diéu chinh hudng.
theo tinh hudng.
Traloicau | 10 Céc cau hoi dit dung | Tra 1oi ding da s6 | Tra 1oi dung da s6 | Khong tra 10
hoi déu duoc tra 161 dy | cau hoi dat ding | cAu hoi dat ding | duoc da s cu
du, 16 rang, va thda va néu dugc dinh | nhung chua néu hoi dat ding
dang hudng phu hop duoc dinh huéng
d6i v6i nhitng cau | phu hop dbi véi
héi chua tra 161 nhiing cau hdi
duoc chura tra 161 duoc
Su phoi 10 Nhom phdi hop tot, | Nhom c6 phdi Nhom it phdi hop | Khong thé hién
hop trong thuc su chia sé va hd | hop khi bao cdo trong khi bdo cao | su két nbi trong
nhom trg nhau trong khi va tra o1 nhung va tra 1oi nhom
bao céo va tra 101 con vai chd chua
dong bo
Rubric 4: Lam viéc nhom
Tiéu chi Trong s6 | Tot Kha Trung binh Kém
(%) 8.5-10 6.5— 8.4 diém | 4.0-6.4 0-3.9 diém
diém diém
Thoi gian tham 15 Chia déu cho s6 lan hop nhom
gia hop nhém
Thai d6 tham gia | 15 Tich cuc két | Kétndi tot voi | Co két ndi Khong két ndi
nbi cac thanh | thanh vién khac | nhung d6i khi
vién trong con lo 13, phai
nhom nhic nh&
Y kién dong gop | 20 Sang tao/rat Hiiu ich Twong ddi hitu | Khéng hitu ich
htiu ich ich
Thoi gian giao 20 bung han Tré it, khong gay | Tré nhiéu, co Khong nop/Tré
ndp san pham anh huong dén gdy anh huoéng | gdy anh huong l6n
chat luong dén chat luong | dén chat luong
chung chung nhung c6 | chung, khong thé
thé khac phuc khic phuc
Chat lugng san 30 Sang tao/Pap | Pap ing kha tot | Pap trng mot Khong str dung
phim giao ndp g t6t yéu yéu ciu cua phan yéu cau duogc
cAu cua nhém | nhém cua nhom, cé
diéu chinh theo
gop y
Rubric 5: Thao ludn nhom
Tiéu chi Trong so | Tot Kha Trung binh Kém
(%)

17




8.5-10 diém 6.5—8.4 diem |4.0-6.4 diem 0-3.9 diém
Thai d6 tham | 30 Khoi goi van dé va | Tham gia thao it tham gia thao Khoéng tham gia
gia dan dat cudc thao luan luan
luan
K¥ nang thao | 40 Phan tich, danh gia Phan tich, danh Phan tich, danh gia | Phan tich, danh
luan tot gi4 kha tot khi tot, khi chua tot | gia chua tot
Chat luong 40 Sang tao, phu hgp Phu hop Cé khi phu hop, c6 | Khong phu hop
dong gop v khi chua phu hop
kién
Rubric 6: Panh gia bai tip thuc hanh
Tiéu chi Trong s6 | Tot Kha Trung binh Kém
(%) 8.5-10diém | 6.5—8.4 diém | 4.0 - 6.4 diém | 0—3.9 diém
Thai 6 tham | 20 Tich cuc néu van Co tham gia thao | Thinh thoang Khdéng tham gia
du dé thao luan va luan va chia sé tham gia thdo luan | thdo luan va chia
chia sé va chia sé sé
Két qua thyc | 40 Két qua thyc hanh | Két qua thyc Két qua thyc hanh | Két qua thuc
hanh day du va dap ing | hanh diy duva | ddy du va dap ing | hanh khong day
hoan toan cac yéu | dap ungkha tét | tuong dbi cac yéu | du/Khong dap
ciu cac yéu cau, con | cdu, c6 1 sai sot g yéu cau
sai sOt nho quan trong
30 Giai thich va Giai thich va Giai thich va Giai thich va
chung minh ro chung minh khd | ching minh tuong | chirng minh
rang rd rang d6i 16 rang khdng rd rang
Béo cao thyc | 10 Pung format va Diém tuy theo muc d6 dap ung
hanh dung han

Rubric 7: Panh gia bao cdo chuyén dé SEMINAR (bai lam theo nhém)

Tiéu chi T’I'(.)llg ‘ Mire chit luwgng
s0 (%)  Tot Kha Trung binh Kém
8.5-10diém |65-8.4diém |4.0-64diém | 0-3.9 diém
Noidung | 40 Phong phtt hon | Pay du theo yéu Kha day du, thiéu 1 | Thiéu nhiéu ndi
yéu ciu ciu ndi dung quan trong | dung quan trong
Trinh bay 10 Mach lac, ro rang | Kha mach lac, rd Tuong doi rd rang Thiéu 13 rang
bao céo rang
10 Lap luan c6 can Lap luan cé canctr | Lap luan cé chu y Lap luan khong
cu khoa hoc va khoa hoc va logic dén sir dung cén cir ¢6 can cu khoa
logic vitng chic | nhung con mét vai | khoa hoc va tuan hoc va logic
sai sOt nho theo logic nhung con
mot vai sai s6t quan
trong
Tuong tac 10 Tuong tac bang Tuong tac bang Tuong tac bang mat, | Khong co6 tuong
véi nguoi mit, ctr chi t6t mét, ctr chi kha tét | cir chi twong dbi tdt, | tic bang mit va
nghe con vai sai sot nho cu chi/sai sot 16n
trong tuong tac
10 Céc ciu hoi duoc | Tra 10i dung dasdé | Tra 1oi dang da s6 Tra 15 sai da sb
tra 101 déy du, r6 | cac cau hoi dat cac cau hoi dat dung, | cac cau hoi dat
rang, va thoa dang va néu dugc phan chwa néu dugc | ding
dang dinh hudng phu hop | dinh huéng phu hop
d6i v6i nhitng cau
héi chua tra 1oi
duoc
* Sy phdi 20 Nhom phéi hop | Nhom c6 phdi hop | Nhom it phdi hop Khong the hién su
hop trong tbt, thuc sy chia | khi bao céo va tra trong khi bdo cdo va | két nbi trong
nhém sé va ho trg nhau tra 101 nhém
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va tra 1o1

trong khi bao céo

161 nhung con vai
cho chua dong bo

Rubric 8. Panh gia TIEU LUAN/Bio cdo thu hoach

Tiéu chi Trong so | Tot . Kha Trung binh Kém .
% 8.5—-10 diem 6.5-8.4 40-64 0-3.9 diem
diém diém
Cau triic 05 Can doi, hop ly Kha can ddi, Tuong doi can Khéng céan
hop 1y dbi, hop 1y dbi, thiéu hop
ly
Noi dung | Néuvan | 10 Phan tich rd rang Phén tich kha rd | Phan tich twong | Phan tich chua
deé tam quan trong clia | rang tim quan d6i 16 rang tAim | 15 rang tim
van dé trong cia van dé | quan trong cia | quan trong ctia
van dé van d&
Néntang | 10 Trinh bay quan Trinh bay quan | Trinh bay quan | Trinh bay chua
1y thuyét diém 1y thuyét phu | diém ly thuyét | diém Iy thuyét | 16 quan diém
hop kha phi hop tuong d6i phu | 1y thuyét phu
hop hop
Cac noi 40 Ghi thang diém cu thé cho timg phan ndi dung
dung
thanh
phan
Lap lvan | 10 Hoan toan chit ché, | Kha chat che, Tuong ddi chat Khong chat
logic logic; con sai chg, logic; co chg, logic
s6t nho khong phan chua dam
gdy anh huoéng | bao gay anh
hudng
Két ludn 15 Phu hop va day du | Kha phu hgp va | Tuong dbi phi | Khéng pha
day du hop va diy di | hop va day du
Hinh thirc | Format 05 Nhat quan vé Vai sai s6t nho | Vai chd khéng | Rat nhiéu chd
trinh bay format trong toan | vé format nhat quan khong nhét
(font chir, bai guan
can 18, Loi chinh | 05 Khong c6 16i chinh | Mot vai 16i nho | Li chinh ta kha | Ldi rat nhiéu
fomat...) | ta ta nhiéu va do sai chinh
ta va typing
chu tha
Rubric 9: Panh gia PROJECT
Tiéu chi Trong so6 | Tot . Kha Trung binh Kém .
% 85-10diem |65-8.4 40-64 0-3.9 diem
diém diém
Thai d6 tham | Néuy 05 Tich cuc tim kiém | Tim kiém va Chon y tuong | Khdng quan
gia tudng va chi dong dua | duaradugcy | trong sé duge | tAm lwa chon y
ra y tuong mang | tuong kha tét | dé nghi tudng
tinh mai
Lapké |05 Hoan toan hop ly, | Kha hop 1y, Chua hop 1y, Khong hop 1y
hoach khong can diéu diéu chinh 6 diéu chinh | va khong diéu
thuc chinh chat it theo theo gop y chinh theo gop
hién gopy y
Qua trinh Giai 10 Chuan bi tot moi | Chuan bi dugc | Chuan bi duoc | Khéng chuan
thuc hién doan diéu kién cho viéc | da sd diéu kién | mot sb didu bi duoc diéu
project chuén bi thuc hién project, | cho viéc thuc | kién cho viéc kién nao
hién, c¢ thé thuc hién
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c6 thé khéi dong | khoi dong va nhung can bd
ngay bd sung sau sung thém méi
c6 thé khoi
dong
Giai 10 Thuyc hién hoan Thuc hién khd | Thuc hién Thuc hién
doan toan ding phuong | dung phuong | twong ddi khong ding
thue phap phap, sai sot dung phuong | phuong phap,
hién nho va c6 sira | phap, sai sot sai sot khéng
chira quan trong va | sua chira
c6 sua chita
10 Trién khai dang | Trién khai kha | Trién khai Trién khai
ké hoach dang ké hoach, tuong ddi cham tré, gay
c6 cham tré dung ké hoach, | anh hudng
nhung khong c6 cham tré khong khic
gdy anh huéng | gdy anh huéng | phuc duoc
nhung khéc
phuc dugc
Mirc d6 | 20 Ghi thang diém cu thé cho tirmg muc tiéu thanh phan (¢ mbi giai doan
dat dugc cua project)
muc tiéu
thanh
phan
Béo cdo két | Noi 10 Bo c4o tién trinh thyc hién
qua dung Thuyét minh san phdm
bao céo Bai hoc rat ra
Trinh 10 St dung Rubric danh gia thuyét trinh
bay bao
céo
San 20 Céc tiéu chi cham diém san pham va thang diém chi tiét
pham
Rubric 10: Panh gia MINITEST NGHE HIEU
Trong | Tot Kha Trung binh Kém
Tiéu chi 56 8.5-10 6.5 - 8.4 diém 4.0 - 6.4 diém | 0-3.9 diém
% diém
Thai do Nghiém Co trao d6i nhung | Bi nhac nhd hon 1 1an hay bi
tham gia tuc, (100% da diéu chinh khi phat hién quay cop: khong tinh
diém bai lam) | dwoc nhac: trir 25 diém
% diém bai 1am
Chat lugng .2 LA . n N
bai nghe 100 Theo thang diém chi tiét cho tirng nd1 dung (cau hoi)
Rubric 11: Panh gia bai tap (khoa hoc tw nhién)
Tiéu chi Trong | Tot Kha Trung binh Kém
f;) 8.5-10diém |65-8.4diém |4.0-6.4diém |0-3.9diém
(i
Phuong phap | 30 Cach giai sang buing phuong phap | Pung phuong phap | Sai phuong phap
giai tao/nhiéu cach nhung chua dén két | (0 @)
qua
Lap luan 40 Lap luan c6 can Lap luan coé canctr | Lap ludn c6 can ctr | Pham hon 1 sai
ctr khoa hoc viing | khoa hoc nhung con | khoa hoc nhung sot quan
chic 1 vai sai st nho con sai s6t quan trong/Khoéng biét
trong (tuy muic do: | 1ap luan khoa hoc
2.0-1.0 d) (0d)
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Két qua 15 Két qua ding Két qua o6 sai sot, it | Két qua sai s6t anh | Sai két qua hoan
anh hudng huong nhiéu (tuy toan do sai
mue d9: 1.0-0.5d) | phuong phap (0d)

Trinh bay bai | 15 Can than, 16 rang | Kha can than, vai Tuong ddi can than, | Cau tha va chua
giai chd chua rd rang nhiéu chd chua r& o rang (0d)
rang
Rubric 12: Panh gia deé an
Tiéu chi M&b ta mirc chat lwong Pié¢m
danhgia | ELO | Ty Xuat sic Tot Pat yéu ciu Chura dat
trong 10-9 8§-7 6-5 4-0
Hinh thure Pep, 10, khong Dep, 13, con 16i R3, con 161 Pon diéu,
bao cao 4 10 % 16i chinh ta chinh ta chinh ta chit nho,
nhiéu 18i
chinh ta
Noi dung bao Dap tng tot yéu | Dap tng tot yéu Dap tng day Khong dap
cao 1,2,3 | 30% cau, c6 mo rong, cau, c6 mo rong dua cac yéu ciu ung yéu cau
c6 trich dan t6i thicu
ngudn
K¥ nang Noi 10, tur tin, Noi 10, ty tin, giao | Khong ro 101, No6i nho,
trinh bay 4 10% | thuyét phuc, luu nguoi nghe thiéu ty tin, it | khong tu tin,
giao luu nguoi giao luu nguoi | khong giao
nghe nghe luu nguoi
nghe
Tra 101 cau Tra 10i ding tat | Tra 10i ding trén Tra 101 dung Tra 161 dung
hoi 1,2,3 | 20% ca cac cau hoi 2/3 cac cau hoi trén 1/2 cac dudi 1/2 cac
cau hoi cau hoi
Tham gia 100% thanh =~ 80% thanh vién ~ 60% thanh < 40% thanh
thuc hién 4 30% vién tham gia tham gia thuc vién tham gia | vién tham gia
thuc hién/ hién/trinh bay thuc hién/ thuc hién/
trinh bay trinh bay trinh bay
9.4. Ma tran quan hé giira phwong phap danh gia va chuan dau ra (PLOs)
Bang 7. Mdi lién hé gitta cac PPKTDG va hoc véi cac PLO
TT | Phuong phap danh gia Chuin dau ra CTPT (PLOs)
U | U| T
A A R -
oOlo|lo|lolo|lo|lo|lolo| Q| QlQ
PN ®| |l Ol | N olol BB
A Danh gia qua trinh
1 Dénh gia chuyén can X | X | X | X | X | X | X ]| X | X]| X ]| X X
2 Dbénh gia bai tap X | X[ X | X | X | X | X | X ]| X]| X]|X X
(Work Assiment)
3 Dénh gia thuyét trinh X [ x | x | x| x| x| x| x| x
(Oral Presentation)
B Panh gia tong két
4 | Kiégmtraviét, tylugn | X [ X | X | X [ X | X [ X | X [ X [ X [ X | x
5 Kiém tra trac nghiém X | X [ X | X | X | X[ X | X | X | X]| X | x
6 Bao vé, thi van dap X | X | X | X | X | X ]| X | X ]| X]| X ]| X X
7 | Baocéo, baitaplon,tiéu | x | x | X | X [ X | X X | X | X | X ]| x
luan, d6 &n
8 Bao cao thuc tap X | X | X | X X | X | X | X | x
9 | Panh gia khoa luan/Dé x | x | x| x X | x | x | x | x
an




10. Céu triac chwong trinh dao tao
10.1. Khoi lwgng kién thirc toan khoa:

136 tin chi (Chura bao gom khoi lwong kién thire Gido duc thé chat (4 TC) va Gido duc Quoc

phong — An ninh (8 TC))
a) Trong do khoa 18:

e Khéi kién thirc gido duc dai cuong: 38 tin chi (27,94%)
e Khdi kién thirc gido duc chuyén nghiép: 98 tin chi (72,06%)
- Phdn Iy thuyét 56 tin chi
- Phan thuc hanh, thuc tap, do an: 33 tin chi
- Khoa ludn tot nghiép 09 tin chi
b) Trong do khoa 19:
e Khbi kién thirc gido duc dai cwong: 38 tin chi (27,94%)
e Khdi kién thirc gido duc chuyén nghiép: 98 tin chi (72,06%)
- Phdn Iy thuyét 56 tin chi
- Phan thuc hanh, thuc tap, do an: 33 tin chi
- Khod ludn tot nghiép 09 tin chi
c) Trong do khoa 20:
e Khdi kién thirc gido duc dai cuong: 38 tin chi (27,94%)
e Khdi kién thirc giao duc chuyén nghiép: 98 tin chi (72,06%)
- Phan Iy thuyét 56 tin chi
- Phan thuc hanh, thuc tap, do an: 33 tin chi
- Khod ludn tot nghiép 09 tin chi
10.2. N¢i dung chuong trinh dao tao
a) Chwong trinh dao tao khoa 18: ,
n « | Khoi lwgng
TT Ma A Hoc phén Irzlf:;)lat/h]?rg tSI?l kién thirc Gh,i
hoc phan ’ A . | (LT,TH/TL, | chd
hi¢n chi
' Tu hoc)
1. Kién thirc gido duc dai cuong (38 tin chi) (chua bao gom 38
khoi luong kién thirc GDTC, GDOP-AN)
1.1. Ly luén chinh tri 11
1 | 001535 | 1. Triét hoc Méac-Lénin LLCT &PL | 3 | (33,24, 90) X
2 | 001536 | 2.Kinh té chinh trj Méac-Lénin LLCT &PL | 2 | (21,18, 60) X
3 | 001537 | 3. Chu nghia xa hoi khoa hoc LLCT &PL 2 | (21,18, 60) X
4 000573 | 4. Tu twong HO6 Chi Minh LLCT &PL 2 | (21, 18, 60) X
5 | 001538 il'alrﬁ"h subangcongsan VIEt | )| crepl | 2 | (21,18,60) |  x
1.2. Khoa hoc x4 hoi 2
6 000585 | 1. Phép luat dai cuong ’ LLCT &PL 2 | (26,8, 60) X
1.3. Khoa hgc tw nhién — Toan hgc - Tin hoc 4
Chon 4TC trong cic hoc phan 4
7 | ov2a68 | p o imgdungchongdnh DL pyyp | o | (26,8,60) | x
8 | 001053 | 2. Pai sb tuyén tinh KHUD 2 | (26,8, 60)
3. Phuong phéap nghién ctru khoa
9 | 002974 |- tmngglgn}f tég_ e DLKS 2 | (26,8, 60) X
1.4. Ngoai ngir 16
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10 | 001942 | 1. Tiéng Anh 1 NN 4 | (48, 24,120) X
11 | 001943 | 2. Tiéng Anh 2 NN 4 | (48,24120) | x
12 | 001944 | 3. Tiéng Anh 3 NN 4 | (48,24,120) | x
13 | 001945 | 4. Tiéng Anh 4 NN 4 | (48,24120) | x

1.5. Kién thirc bd tro 5
14 | 002151 | 1.K§ nang nhan thirc ban than KHUD 1 | (15,0, 30) X
15 | 002469 | 2.K§ nang nghé nghiép - QTKS DL&KS 1 | (15,0, 30) X
16 | 002129 | 3.Ky ndng phong van xin viéc KHUD 1 | (15,0, 30) X
17 | 002069 |4 P01 mdisang tao va khoi KHUD 1 | (15,0, 30)

nghiép
18 | 001382 %I_C}fssc’ vén hoa Vigt Nam - DL&KS | 2 | (26,8,60) | x

1.6. Gido duc thé chat GDTC 4
19 | 000718 | 1. Gido duyc thé chat 1 GDTC 1 | (0,30, 30) X
20 | 000719 | 2. Gido duc thé chat 2 GDTC 1 | (0,30, 30) X
21 | 000739 | 3. Gi4o dyc thé chét 3 GDTC 1 | (0,30, 30) X
22 | 000740 | 4. Gi4o dyc thé chat 4 GDTC 1 | (0,30, 30) X

1.7. Gido duc qudc phong GDQP 8
23 | 002200 | I.Gido duc qudc phong - HP1 GDQP 3 | (37,16,0) X
24 | 002201 | 2. Gi4o duc qudc phong - HP2 GDQP 2 | (22,16,0) X
25 | 002202 | 3. Gido duc qudc phong - HP3 GDQP 1| (7,16,0) X
26 | 002203 | 4. Gi4do dyc qudc phong - HP4 GDQP 2 (4, 56, 0) X

2. Kién thirc gizo duc chuyén nghiép (98 tin chi) 98

2.1. Kién thirc co sé nganh Kinh té & Quan ly %

du lich

Cic hoc phan bat bujc 16
27 | 000564 | 1.Kinh té vi md DL&KS 2 | (26,8, 60) X
28 | 000565 | 2.Kinh té vimd DL&KS 2 | (26,8,60) X
29 | 000493 | 3. Quan tri hoc QTKD&MAR | 2 | (26,8, 60) X
30 | 000567 | 4.Nguyén ly thong ké DL&KS 2 | (26,8,60) X
31 | 001981 | 5.Kinh té dulich DL&KS 3 | (39, 12, 90) X
32 | 001983 | 6. Marketing du lich DL&KS 3 | (39, 12, 90) X
33 | 003209 | 7. Phéap luat du lich DL&KS 2 | (39, 12, 90) X

Cdc hoc phan tw chon' 10
34 | 002003 | 1. Thuong mai dién tir - DLKS DL&KS 2 | (26,8,60) X
35 | 000568 | 2.Phap luat kinh té DL&KS 2 | (26,8,60)
36 | 002102 | 3. Lich st vin minh thé giGi DL&KS 2 | (26,8, 60) X
37 | 001879 | 4. Nguyén ly thong ké kinh té DL&KS 2 | (26,8, 60)
38 | 001109 | 5. Tai chinh - Tién té TCNH&BH | 3 | (39,12,90) | «x
39 | 000681 | 6. Ly thuyét hach toan ké toan KTKT 3 | (39,12, 90) X
40 | 000531 | 7.Tai chinh doanh nghiép TCNH&BH | 3 | (39,12,90)
41 | 002472 | 8.Quan trj dich vu DL&KS 3 | (39, 12, 90)

2.2. Kién thirc nganh 72

2.2.1. Kién thirc chung ciia ngan 47

Cdc hoc phan bit buéc 33
42 | 002069 | 1.Quan trj kinh doanh khach san DL&KS 3 | (39, 12, 90) X
43 | 003214 |2 Thuchanhkinh doanh DL DL&KS | 2 | (0,60,60) | x

truc myén
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3. Tin hoc tng dung trong du

44 | 002006 |- DL&KS 2 | (0,60, 60)
45 | 002473 g%g’ tap doanh nghi¢p - DL&KS 2 | (0,60,0)
46 | 002678 | 5. Quan tri budng khach san DL&KS 4 | (30,120,90)
48 | 003263 I Thyc tap nghi¢p vukhachsan | 1) e s | 3| (0,120,60)
49 | 002680 | 8. L2 tan khach san DL&KS 4 | (30,120,60)
51 | 003300 ;?ﬁ gh‘-"’c tap nghicp vu khach DL&KS | 3 | (0,180,60)
52 | 002682 | 11. Quan trj nha hang DL&KS 4 | (30,120,60)
54 | 003310 | 1> gh"‘c tap nghicp vu khach DL&KS | 3 | (0,180,60)
55| 002481 | 14. Thyc tap quan ly khach san DL&KS 3 (0, 90, 0)
Cdc hoc phin (ngoai ngit) tw chon 6
56 | 002004 | 1. Tiéng Anh du lich cin ban 1 DL&KS 3 | (39, 12, 90)
57 | 002005 | 2. Tiéng Anh du lich cin ban 2 DL&KS 3 | (39, 12, 90)
58 | 001545 | 3. Tiéng Trung 1 NN 3 | (39, 12, 90)
59 | 001894 | 4. Tieng Trung 2 NN 3 | (39,12,90)
Cac hoc phan tw chon (chon 8TC trong cdc hoc 8
phan)
60 | 002470 | 1.Tong quan co so luu tra DL&KS 2 | (26,8, 60)
61 | 001978 ﬁé}?aﬂh vjjlicugingttroggll DL&KS | 2 | (26,8, 60)
62 | 001093 1315 Lam § "2 £raqup 1R du DL&KS | 2 | (26,8, 60)
63 | 002688 | 4. Huong dan du lich DL&KS 2 | (26,8,60)
64 | 003221 |5.Van hoa du lich DL&KS 3 | (39,12,90)
65 | 001991 | 6. Quan tri rui ro trong du lich DL&KS 3 | (39,12,90)
66 | 001986 | /- Quan trichién luge trong to DL&KS | 3 | (39,12,90)
chirc DL
8. Quan tri nguon nhan luc trong
67 | 001989 | 41 ohicp du lich DL&KS (39, 12, 90)
68 | 003237 | 9. T6 chirc va diéu hanh tour DL&KS (26,8,60)
2.2.2. Kién thitc chuyén nganh o5
(chon 1 trong 2 module)
Module 1: Lé tin d6i ngoai 25
1. Céc hoc phan bt budc 5
69 | 003238 | 1. Nghiép vu I& tin ngoai giao DL&KS 2 | (0,60, 60)
70 | 003239 %ég‘l\lj‘)n tri quan h¢ khach hang DL&KS | 3 | (39, 12, 90)
2. Cac hoc phan ty chon . 5
(chon 6 TC trong cac hoc phan)
71 | 003240 | 1. Dién giang cong cong DL&KS 3 | (39, 12, 90)
72 | 003241 |2 Van héa thuong thic tice DL&KS | 3 | (39,12, 90)
ngoai giao
73 | 003242 | 3. Téng quan vé to chirc su kién DL&KS 3 | (39, 12, 90)
74 | 003243 | 4. Quan ly du an su kién DL&KS 3 | (39, 12,90)
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3. Thue tap cudi khéa nganh
75 | 002076 OTKS DL&KS 5 | (0,300,0)
76 | 002482 ‘c‘gﬁ?ga luan 0t nghigp nganh | 5, o5 | 9 | (0,540, 0)
Cdc dir én thay thé khéa ludn tot nghiép ( Chon 1
trong 3 dw dn)
4.1. Dy 4n Quan tri chét lugng
77 | 003244 | dich vu DL&KS 9 (0,540,0)
4.2. Dy &n phan tich hiéu qua
78 | 003245 hoat dong ciia khach san DL&KS 9 (0,540,0)
79 | 003246 | &3 Du dn Quanri an ninh, an DL&KS | 9 | (0540,0)
toan trong khéch san
Module 2: Quan tri sw kién 25
1. Céc hoc phan bit budc 5
80 | 003242 | 1. Tong quan vé to chirc sy kién DL&KS 3 | (39,12, 90)
81 | 003247 | 2. Thuc hanh tb chuc su kién DL&KS 2 | (0,60,60) X
2. Cac hoc phan ty chon
(chon 6 TC trong cac hoc 6
phan)
82 | 003243 | 1. Quan ly du an su kién DL&KS 3 | (39,12,90)
83| 003248 | 2 Marketingvatmyenthongse | ) ges | 3 | (39,12, 90)
84 | 003239 ?Cg‘l\lj‘)n jff qugh haghagfiang DL&KS | 3 | (39,12, 90)
85 | 003240 | 4. Dién giang cong cong DL&KS 3 | (39, 12,90)
3. Thue tip cudi khéa nganh
86 | 002076 OTKS DL&KS 5 | (0,300,0)
87 | 002482 ‘(‘gﬁi‘ga luan 0t nghi€p nganh |5, es | 9 | (0,540, 0)
Cdc du dn thay thé khéa ludn tot nghiép (Chon 1
trong 3 dw dn) i
4.1. Dy 4n Quan tri chat lugng
88 | 003244 | dichvu DL&KS 9 (0,540,0)
4.2. Du an phan tich hi¢u qua
89 | 003245 hoat dong cita khach san DL&KS 9 (0,540,0)
90 | 003246 | *3:Dw én Quan trian ninh, an DL&KS | 9 | (0,540,0)
toan trong khach san
b) Chwong trinh dao tao khoa 19:
« ~ ;| Khoi hrong
B Hoe ohn Khoa B0 1 30| kién thie | Ghi
o oc pha on thwe | (LT, TH/TL, | cha
phan hién chi Tu hoc)
1. Kién thirc gido duc dai cwong (38 tin chi) (chua bao gom 38
khoi luong kién thire GDTC, GDOP-AN)
1.1. Ly luén chinh tri 11
1 | 001535 | 1. Triét hoc Mac-Lénin LLCT &PL | 3 | (33,24,90) X
2 | 001536 | 2. Kinh té chinh tri Mac-Lénin LLCT &PL 2 | (21,18,60) X
3 | 001537 | 3. Chu nghia xa héi khoa hoc LLCT &PL 2 (21, 18, 60) X

25




4 | 000573 | 4. Tu twong H6 Chi Minh LLCT &PL 2 (21, 18, 60) X
5 | 001538 | 5. Lich st Bang cong san Viét Nam LLCT &PL 2 (21, 18, 60) X
1.2. Khoa hoc xa héi 2
6 | 000585 | 1. Phap luat dai cuong \ LLCT &PL 2 (26, 8, 60) X
1.3. Khoa hgc tw nhién —,Toén hoc - Tin hoc 4
002967 1. Nhap mon cong nghé so va tng KHUD 1 (15, 0, 30)
dung Al
Chon 4TC trong cdic hoc phan 4
7 | 002468 |1<'ST°an tmg dung cho nganh DL & KHUD 2 | (26,860 | x
8 | 001053 | 2. Pai sd tuyén tinh KHUD 2 | (26,8,60)
9 | 002074 | 3 Phuong phép nghién ciukhoahoc | ) (g 2 | (26,8,60) | x
trong Kinh t€ - xa hdi
1.4. Ngoai ngir 16
10 | 001942 | 1. Tiéng Anh 1 NN 4 | (48, 24,120) X
11 | 001943 | 2. Tiéng Anh 2 NN 4 | (48,24, 120) X
12 | 001944 | 3. Tiéng Anh 3 NN 4 | (48, 24, 120) X
13 | 001945 | 4. Tiéng Anh 4 NN 4 | (48,24, 120) X
1.5. Kién thic bo tro 5
14 | 002151 | 1. Ky nang nhan thirc ban than KHUD 1 (15, 0, 30) X
15 | 002469 | 2. K¥ ning nghé nghiép - QTKS DL&KS 1 (15, 0, 30) X
16 | 002129 | 3. K§ ning phong van xin viéc KHUD 1 (15, 0, 30) X
17 | 002969 | 4. Do6i mébi sang tao va khai nghiép KHUD 1| (15,0, 30)
18 | 001382 | 5. Co s¢ van héa Viét Nam - DLKS DL&KS 2 (26, 8, 60) X
1.6. Gi&o duc thé chat GDTC 4
19 | 000718 | 1. Gido dyc thé chat 1 GDTC 1 | (0,30, 30) X
20 | 000719 | 2. Gido duc thé chat 2 GDTC 1 (0, 30, 30) X
21 | 000739 | 3. Gio duc thé chét 3 GDTC 1 | (0,30, 30) X
22 | 000740 | 4. Gido duc thé chat 4 GDTC 1 (0, 30, 30) X
1.7. Gido duc quoc phong GDQP 8
23 | 002200 | 1. Gido duc quéc phong - HP1 GDQP 3 (37, 16, 0) X
24 | 002201 | 2. Gido duc qudc phong - HP2 GDQP 2 (22, 16, 0) X
25 | 002202 | 3. Gido duc qudc phong - HP3 GDQP 1 (7, 16, 0) X
26 | 002203 | 4. Giao duc quoc phong - HP4 GDQP 2 (4, 56, 0) X
2. Kién thirc gizo duc chuyén nghiép (98 tin chi) 98
2.1. Kién thirc co sé nganh Kinh té & Quan ly du 24
lich
Cdc hoc phan bat buéc 16
27 | 000564 | 1.Kinh té vi md DL&KS 2 | (26,8,60) X
28 | 000565 | 2. Kinh té vi md DL&KS 2 (26, 8, 60) X
29 | 000493 | 3. Quan tri hoc QTKD&MAR | 2 (26, 8, 60) X
30 | 000567 | 4. Nguyén ly thong ké DL&KS 2 (26, 8, 60) X
31 | 001981 | 5. Kinh té du lich DL&KS 3 (39,12, 90) X
32 | 001983 | 6. Marketing du lich DL&KS 3 (39, 12, 90) X
33 | 003209 | 7. Phap luat du lich DL&KS 2 (26, 8, 60) X
Cdc hoc phan tw chon: 8
34 | 002003 | 1. Thuong mai dién tir - DLKS DL&KS 2 (26, 8, 60) X
35 | 000568 | 2. Phap luat kinh té DL&KS 2 (26, 8, 60)
36 | 002102 | 3. Lich sir vin minh thé gioi DL&KS 2 (26, 8, 60)
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37 | 001879 | 4. Nguyén ly théng ké kinh té DL&KS 2 | (26,8,60)
38 | 001109 | 5. Tai chinh - Tién té TCNH&BH 3 | (39,12,90) X
39 | 000681 | 6. Ly thuyét hach toan ké toan KTKT 3 | (39,12,90) X
40 | 000531 | 7.Tai chinh doanh nghiép TCNH&BH | 3 (39,12,90)
41 | 002472 | 8. Quan tri dich vu DL&KS 3 | (39,12,90)

2.2. Kién thirc nganh 74

2.2.1. Kién thirc chung ciia nganh 49

Cic hoc phan bit bujc 33
42 | 002069 | 1. Quan tri kinh doanh khach san DL&KS 3 (39, 12, 90) X
43 | 003214 tzuygr‘l“" hanh kinh doanh DL trye DL&KS | 2 | (0.60,60) | x
44 | 002006 | 3. Tin hoc rng dung trong du lich DL&KS 2 (0, 60, 60) X
45 | 002473 | 4. Kién tap doanh nghiép - QTKS DL&KS 2 (0, 60, 0) X
46 | 003232 | 5. Quan tri budng khach san DL&KS 2 (26, 8, 60) X
47 | 003233 f{il,Th"Ic hanh Nghiép vu budng DL&KS | 2 | (0,60,60) | x

ach san

48 | 003263 | 7. Thuc tap nghiép vu khach san 1 DL&KS 3 (0,120,60) X
49 | 003216 | 8. Lé tan khach san DL&KS 2 (26, 8, 60) X
50 | 003234 ;'mTh"IC hanh nghiép vy I¢ tan khéch DL&KS 2 | (0,60, 60) X
51 | 003300 | 10. Thuc tap nghiép vu khach san 2 DL&KS 3 (0,180,60) X
52 | 003235 | 11. Quan tri nha hang DL&KS 2 (26, 8, 60) X
53 | 003236 | 12. Thuc hanh nghiép vu nha hang DL&KS 2 (0, 60, 60) X
54 | 003310 | 13. Thuc tap nghiép vu khéach san 3 DL&KS 3 (0,180,60) X
55 | 002481 | 14. Thuc tap quan ly khach san DL&KS 3 (0, 90, 0) X

Cic hoc phan (ngoai ngit) tw chon 6
56 | 002004 | 1. Tiéng Anh du lich cin ban 1 DL&KS 3 | (39,12,90) X
57 | 002005 | 2. Tiéng Anh du lich can ban 2 DL&KS 3 | (39,12,90) X
58 | 001545 | 3. Tiéng Trung 1 NN 3 | (39,12, 90)
59 | 001894 | 4. Tiéng Trung 2 NN 3 | (39,12,90)

Cac hoc phan tw chon (chon 10 TC trong cdc hoc 10

phan)
60 | 002470 | 1. Téng quan co sd luu tra DL&KS 2 (26, 8, 60) X
61 | 001978 | 2. Hanh vi ti€u dung trong du lich DL&KS 2 (26, 8, 60)
62 | 001993 | 3. Tam ly va giao tiép trong du lich DL&KS 2 (26, 8, 60) X
63 | 002688 | 4. Huong dan du lich DL&KS 2 (26,8,60)
64 | 003221 | 5. Van hoéa du lich DL&KS 3 (39,12,90)
65 | 001991 | 6. Quan tri rui ro trong du lich DL&KS 3 (39,12,90) X
66 | 001986 7D.If)uan tri chién lugc trong to chuce DL&KS 3 (39,12,90)

8. Quan tri nguon nhan luc tron
67 | 001989 | =1 ohie lf o lich & DL&KS (39,12,90) X
68 | 003237 | 9. T6 chirc va diéu hanh tour DL&KS (26, 8, 60)

2.2.2. Kién thirc chuyén nganh 25

(chon 1 trong 2 module)

Module 1: L& tin d6i ngoai 25

1. Cic hoc phin bit bujc 5
69 | 003238 | 1. Nghiép vu 1& tin ngoai giao DL&KS 2 (0, 60, 60) X
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2. Quan tri quan hé khach hang

70 | 003239 (CRM) DL&KS 3 | (39,12,90)
2. Cac hoc phan ty chon . 5
(chon 6 TC trong cac hoc phan)
71 | 003240 | 1. Dién giang cong cong DL&KS 3 | (39,12,90)
72 | 003241 gia\éan héa thudng thic tige ngoai DL&KS | 3 | (39,12, 90)
73 | 003242 | 3. Téng quan vé to chirc su kién DL&KS 3 | (39,12, 90)
74 | 003243 | 4. Quan ly dy an sy kién DL&KS 3 | (39,12,90)
3. Thue tap cudi khéa nganh
75 | 002076 OTKS DL&KS 5 (0, 300, 0)
76 | 002482 ‘éﬁ?ga luan tot nghiep nganh DL&KS | 9 | (0,540, 0)
Cdc dir én thay thé khéa ludn tot nghiép ( Chon 1
trong 3 dw dn) i
4.1. Dy an Quan tri chat lugng dich (0,540,0)
77 | 003244 | vu DL&KS 9
78 | 003245 4;2. Du: an p%lan tich hiéu qua hoat DL&KS 9 (0,540,0)
dong cua khach san
79 | 003246 4.3. Du E}n Quan tri an ninh, an toan DL&KS 9 (0,540,0)
trong khéach san
Module 2: Quan tri sw kién 25
1. Cac hoc phan bit budc S)

80 | 003242 | 1. Tong quan vé to chirc sy kién DL&KS 3 | (39,12,90)
81 | 003247 | 2. Thuc hanh t6 chirc sy kién DL&KS 2 (0, 60, 60)
2. Cac hge ph?m tw chon ) 5

( chon 6 TC trong cac hoc phan)
82 | 003243 | 1. Quan 1y du an su kién DL&KS 3 | (39,12,90)
83 | 003248 | 2. Marketing va truyén thong su kién DL&KS 3 | (39,12,90)
84 | 003239 :(SCSK/?)H tr1 quig 6 RhacTNGER DL&KS | 3 | (39,12, 90)
85 | 003240 | 4. Dién giang cong cong DL&KS 3 | (39,12,90)
3. Thue tip cudi khoéa nganh
86 | 002076 OTKS DL&KS 5 (0, 300, 0)
87 | 002482 ‘éﬁi‘ga luan 6t nghi¢p nganh DL&KS | 9 | (0,540,0)
Cdc du an thay thé khéa ludn tot
nghiép (Chon 1 trong 3 dw dn)
4.1. Du an Quan tri chat lugng dich
88 | 003244 | vu DL&KS 9 (0,540,0)
89 | 003245 4;2. Dl_I7 an pl/lan tich hiéu qua hoat DL&KS 9 (0,540,0)
dong cua khach san
90 | 003246 4.3. Dy an Quan tri an ninh, an toan DL&KS 9 (0,540,0)

trong khéach san
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¢) Chuwong trinh dao tao khda 20:

Ma Khoa/ B9 S6 Kh? ! lu’q:ng .
TT | hoc Hoc phén mon thye | tin kién thire Gh,'
0! 0 i . | (LT, TH/TL, | chd
phan hién chi Tu hoc)
1. I,(ié'n thirc gido duc dai cwong (38 tin chi) (chwa bao gom 38
khoi lwong kien thire GDTC, GDQP-AN)
1.1. Ly luan chinh tri 11
1 | 001535 | 1. Triét hoc Méc-Lénin LLCT &PL | 3 (33, 24, 90) X
2 | 001536 | 2. Kinh té chinh tri Mac-Lénin LLCT&PL | 2 (21, 18, 60) X
3 | 001537 | 3. Chu nghia xa hoi khoa hoc LLCT&PL | 2 (21, 18, 60) X
4 | 000573 | 4. Tu twong Ho Chi Minh LLCT&PL | 2 (21, 18, 60) X
5 | 001538 | 5. Lich sir Bang cong san Viét Nam LLCT &PL 2 (21, 18, 60) X
1.2. Khoa hoc xa hoi 2
6 | 000585 | 1. Phap luat dai cuong \ LLCT&PL | 2 (26, 8, 60) X
1.3. Khoa hgc tw nhién —’Toén hoc - Tin hoc 3
002967 ,IA;|Nhép mon cong nghé so va ung dung KHUD 1 (15, 0, 30) X
Chon 2TC trong cdc hoc phin 2
7 | 002468 | 1. Toan ung dung cho nganh DL & KS KHUD 2 (26, 8, 60)
8 | 001053 | 2. Pai sb tuyén tinh KHUD 2 (26, 8, 60)
9 | 002974 | 3 Phuong phip nghién ctru khoa hoc DLKS | 2 | (26,860 | x
trong Kinh té - X4 hoi
1.4. Ngoai ngir 16
10 | 001942 | 1. Tiéng Anh 1 NN 4 (48, 24, 120) X
11 | 001943 | 2. Tiéng Anh 2 NN 4 (48, 24, 120) X
12 | 001944 | 3. Tiéng Anh 3 NN 4 (48, 24, 120) X
13 | 001945 | 4. Tiéng Anh 4 NN 4 (48, 24, 120) X
1.5. Kién thic bo tro 6
14 | 002151 | 1. Ky ndng nhan thirc ban than KHUD 1 (15, 0, 30) X
15 | 002469 | 2. K¥ ning nghé nghiép - QTKS DL&KS 1 (15, 0, 30) X
16 | 002129 | 3. K¥ nang phong van xin viéc KHUD 1 (15, 0, 30) X
17 | 002969 | 4. Poi méi sang tao va khoi nghiép KHUD 1 (15, 0, 30) X
18 | 001382 | 5. Co s¢ van hoa Viét Nam - DLKS DL&KS 2 (26, 8, 60) X
1.6. Giso duc thé chat GDTC 4
19 | 000718 | 1. Gido duc thé chat 1 GDTC 1 (0, 30, 30) X
20 | 000719 | 2. Gido duyc thé chat 2 GDTC 1 (0, 30, 30) X
21 | 000739 | 3. Gi4o dyc thé chat 3 GDTC 1 (0, 30, 30) X
22 | 000740 | 4. Gi4o dyc thé chat 4 GDTC 1 (0, 30, 30) X
1.7. Gido duc qudc phong GDQP 8
23 | 002200 | 1. Gido duc quoc phong - HP1 GDQP 3 (37, 16, 0) X
24 | 002201 | 2. Gi4o duc qudc phong - HP2 GDQP 2 (22, 16, 0) X
25 | 002202 | 3. Gido duc quoc phong - HP3 GDQP 1 (7,16, 0) X
26 | 002203 | 4. Gi4o dyc qudc phong - HP4 GDQP 2 (4, 56, 0) X
2. Kién thirc gido duc chuyén nghiép (98 tin chi) 98
2.1. Kién thirc co' sé nganh Kinh té & Quan Iy du 24
lich
Cic hoc phan bt bujc 16
27 | 000564 | 1. Kinh té vi md DL&KS 2 (26, 8, 60) X

29




28 | 000565 | 2. Kinh té vi md DL&KS 2 (26, 8, 60) X
29 | 000493 | 3. Quan tri hoc QT&MAR 2 (26, 8, 60) X
30 | 000567 | 4. Nguyén ly thong ké DL&KS 2 (26, 8, 60) X
31 | 001981 | 5. Kinh té du lich DL&KS 3 (39,12, 90) X
32 | 001983 | 6. Marketing du lich DL&KS 3 (39,12, 90) X
33 00320 7. Phap luat du lich DL&KS 2 (39, 12, 90) X
Cic hoc phan tw chon: 8
34 | 002003 | 1. Thuong mai dién tir - DLKS DL&KS 2 (26, 8, 60) X
35 | 000568 | 2. Phap luat kinh té DL&KS 2 (26, 8, 60)
36 | 002102 | 3. Lich st vin minh thé gi6i DL&KS 2 (26, 8, 60)
37 | 001879 | 4. Nguyén Iy thong ké kinh té DL&KS 2 (26, 8, 60)
38 | 001109 | 5. Tai chinh - Tién té TCNH&BH | 3 (39, 12, 90)
39 | 000681 | 6. Ly thuyét hach toan ké toan KTKT 3 (39, 12, 90) X
40 | 000531 | 7.Tai chinh doanh nghiép TCNH&BH | 3 (39,12,90)
41 | 992472 1 g Quan trj dich vy DL&KS | 3 | (39,12,90) | x
2.2. Kién thirc nganh 74
2.2.1. Kién thirc chung ciia nganh 49
Cic hoc phin bit buéc 33
42 | 002069 | 1. Quan tri kinh doanh khéch san DL&KS 3 (39,12, 90) X
43 | 003214 | 2. Thuc hanh kinh doanh DL tryc tuyén | DL&KS 2 (0, 60, 60) X
44 | 002006 | 3. Tin hoc tng dung trong du lich DL&KS 2 (0, 60, 60) X
45 002473 4. Kién tap doanh nghiép - QTKS DL&KS 2 (0, 60, 0) X
46 | 003232 | 5. Quan tri buéng khach san DL&KS 2 (26, 8, 60) X
47 0031?23 Se.u’ll“hl_rc hanh Nghiép vu buong khach DL&KS 5 (0, 60, 60) X
48 | 003263 | 7. Thuc tap nghiép vu khach san 1 DL&KS 3 (0,120,60) X
49 | 003216 | 8. Lé tan khach san DL&KS 2 (26, 8, 60) X
50 | 003234 | 9. Thyc hanh nghiép vu 1é tan khach san | DL&KS 2 (0, 60, 60) X
51 | 003300 | 10. Thuc tap nghiép vu khach san 2 DL&KS 3 (0,180,60) X
52 | 003235 | 11. Quan tri nha hang DL&KS 2 (26, 8, 60) X
53 | 003236 | 12. Thuc hanh nghiép vu nha hang DL&KS 2 (0, 60, 60) X
54 | 003310 | 13. Thuyc tap nghiép vu khach san 3 DL&KS 3 (0,180,60) X
55 0012 48 14. Thuc tap quan ly khach san DL&KS 3 (0,90, 0) X
Cac l’tgc phan (ngoai ngit) tw chon 6
56 | 002004 | 1. Tiéng Anh du lich can ban 1 DL&KS 3 (39, 12, 90) X
57 | 002005 | 2. Tiéng Anh du lich cin ban 2 DL&KS 3 (39, 12, 90) X
58 | 001545 | 3. Tiéng Trung 1 NN 3 (39, 12, 90)
59 | 001894 | 4. Tiéng Trung 2 NN 3 (39, 12, 90)
Cac hoc phan tw chon (chon 10 TC trong cdc hoc 10
phan)
60 002470 1. Téng quan co so luu tru DL&KS 2 (26, 8, 60) X
61 | 001978 | 2. Hanh vi tiéu dung trong du lich DL&KS 2 (26, 8, 60)
62 | 001993 | 3. Tam ly va giao tiép trong du lich DL&KS 2 (26, 8, 60) X
63 | 002688 | 4. Hu6ng dan du lich DL&KS 2 (26,8,60)
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64 | 003221 | 5. Van hoa du lich DL&KS 3 (39,12, 90)
65 | 001991 | 6. Quan tri rui ro trong du lich DL&KS 3 1(39,12,90)
66 | 001986 | 7. Quan trj chién luoc trong to chirc DL | DL&KS 3 | (39,12,90)
67 | 001989 8. Ql}én tri pguén nhan lyc trong doanh DL&KS 3 (39, 12, 90)
nghi¢p du lich
68 | 003237 | 9. T6 chirc va diéu hanh tour DL&KS 2 (26, 8, 60)
2.2.2. Kién thirc chuyén nganh o5
(chon 1 trong 2 module)
Module 1: L& tin ddi ngoai 25
1. Cac hoc phén bit bude 5
69 | 003238 | 1. Nghiép vu 1 tin ngoai giao DL&KS 2 (0, 60, 60)
70 | 003239 | 2. Quan tri quan h¢ khach hang (CRM) DL&KS 3 (39, 12, 90)
2. Cac hoc phin tu chon . 6
( chon 6 TC trong cac hoc phan)
71 | 003240 | 1. Dién giang cong cong DL&KS 3 (39, 12, 90)
72 | 003241 | 2. Van hoa thudng thuc ti€c ngoai giao DL&KS 3 (39, 12, 90)
73 | 003242 | 3. Tong quan vé to chirc su kién DL&KS 3 (39, 12, 90)
74 | 003243 | 4. Quan ly dy an sy kién DL&KS 3 (39, 12, 90)
75 | 002076 | 3. Thwe tap cudi khéa nganh QTKS DL&KS 5 (0, 300, 0)
76 | 002482 | 4. Khéa luan tét nghiép nganh QTKS DL&KS 9 (0, 540, 0)
Cdc dir én thay thé khéa ludn t6t nghiép ( Chon 1
trong 3 dw dn)
77 | 003244 | 4.1. Dy 4n Quan tri chat lugng dich vu DL&KS 9 (0,540,0)
28 | 003245 4.72. DI,F an phan tich hiéu qua hoat dong DL&KS 9 (0,540,0)
cua khach san
29 | 003246 4.3. Du é}n Quan tri an ninh, an toan DL&KS 9 (0,540,0)
trong khach san
Module 2: Quan tri sw ki€én 25
1. Cac hoc phan bit budc 3)
80 | 003242 | 1. Tong quan vé to chirc su kién DL&KS 3 (39, 12, 90)
81 | 003247 | 2. Thuc hanh t6 chirc su kién DL&KS 2 (0, 60, 60)
2. Cac hoc phan ty chon . 5
(chon 6 TC trong cac hoc phan)
82 | 003243 | 1. Quan ly du an su kién DL&KS 3 (39, 12, 90)
83 | 003248 | 2. Marketing va truyén thong sy kién DL&KS 3 (39, 12, 90)
84 | 003239 | 3. Quan tri quan h¢ khach hang (CRM) DL&KS 3 (39, 12, 90)
85 | 003240 | 4. Dién gidng cong cong DL&KS 3 (39,12, 90)
86 | 002076 | 3. Thuc tip cudi khéa nganh QTKS DL&KS 5 (0, 300, 0)
87 | 002482 | 4. Khéa luan tot nghiép nganh QTKS DL&KS 9 (0, 540, 0)
Cdc dir én thay thé khéa ludn tot nghiép (Chon 1
trong 3 dw dn)
88 | 003244 | 4.1. Dy 4n Quan tri chat lwong dich vu DL&KS 9 (0,540,0)
89 | 003245 4.72. Dl% an phan tich hiéu qua hoat dong DL&KS 9 (0,540,0)
cua khach san
90 | 003246 4.3. Dy an Quan tri an ninh, an toan DL&KS 9 (0,540,0)

trong khach san

Ghi cht: Cac hoc phan du kién ap dung dugc danh dau “x” ¢ cot Ghi chu.
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10.3. K¢ hoach giang day du kién

STT Hoc phin STC

[EEN
[ep}

Kp 1

Triét hoc Méc-Lénin

Phap luat dai cuong

Nhap mon cong nghé s6 va ing dung Al

Co s¢ van hoa Viét Nam

Giéo duc thé chat 1

Kinh t€ vi mo6

Nguyén ly théng ké

NP IWIN| -

D061 méi sang tao va khoi nghi¢p

NIFRPINDNEFEPINEFPINDW

Quan tri hoc

[EE
»

Ky 2

Tiéng Anh 1

Kinh té vi md

Phuong phap NCKH trong KT-XH

Ly thuyét hach toan ké toan

Kinh té du lich

OO WIN|F
NIWIWINNP>

Kién tap doanh nghiép - QTKS

[N
[ee)

Ky 3 ( Hoc Nam Dinh)

Tiéng Anh 2

K¥ nang nhan thirc ban than

Gi4o duc thé chat 2

Gi4o duc qubc phong - HP1

Giao duc qudc phong - HP2

Gi4o duc qubc phong - HP3

Giao duc qudc phong - HP4

NINFPINWRFFPA~

Tong quan co sé luu tra

O© O|INOOOIHDWIN|F

hoc phcin tw chon 1:

N

1. Thuong mai dién tir

N
o

Ky 4

Kinh té chinh tri Mac-L&nin

Tiéng Anh 3

Marketing du lich

L& tan khach san

Thyc hanh nghiép vu 18 tan khach san

Quén trj budng khach san

Thuc hanh Nghiép vu budng khach san

O|INOO OB IWIN|F-
WININDINDINDN W AN

Quan tri kinh doanh khach san

N
o

KpS

Chu nghia xa hoi khoa hoc

Tiéng Anh 4

K¥ niang nghé nghiép - QTKS

Giao duc thé chét 3

NP, IDN

Tin hoc g dung trong du lich

OO WIN -

Hoc phdn tw chon 2:
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Tiéng Anh du lich cin ban 1

3
7 Quan tri dich vu 3
8 Quan tri nha hang 2
9 Thuc hanh nghiép vu nha hang 2
Ky 6 24
Dot 1 ( Hoc tai truong) 11
1 Tu tuong H6 Chi Minh 2
2 Thuyc hanh kinh doanh DL tryc tuyén 2
3 Hoc phc”in fe chon 3:
Quan tri nguon nhan lyc trong doanh nghiép du lich 3
4 Hoc phc”in tu chgn 4:
Tam 1y va giao tiép trong du lich 2
5 Phap luét du lich 2
Dot 2 ( di thuc tap tai DN) 12
1 Thuec tap nghiép vu budng 3
2 Thuc tap nghiép vu 1€ tan 3
3 Thuyc tap nghiép vu nha hang 3
4 Thuc tap quan ly khach san 3
Ky 7 ( Module Lé tin ngoai giao) 18
1 K§ nang phong van xin viéc 1
2 Giéo duc thé chét 4 1
3 Dién gidng cong cong 3
4 Lich sir Bang cong san Viét Nam 2
5) Nghiép vu 1€ tn ngoai giao 2
6 Quan tri quan hé khach hang (CRM) 3
7 HQC phd‘n tw chon 5:
Tieng Anh du lich can ban 2 3
8 Vién hoéa thuong thirc tiéc ngoai giao 3
Ky 7 ( Module Qudn tri sw kién) 18
1 K¥ ning phong van xin viéc 1
2 | Gido duc thé chat 4 1
3 Tong quan veé to chire sy kién 3
4 Lich st Pang cong san Viét Nam 2
5 | Thyc hanh 0 chic sy kién 2
6 Quan 1y du an sy kién 3
7 ch phdn tw chon 5:
Tieng Anh du lich can ban 2 3
8 Marketing va truyén thong su kién 3
Ky 8 17
1 Hoc phc”in tw chon 6:
Quan tri rui ro trong du lich 3
2 Thuec tap cudi khoa nganh QTKS 5
3 Khoa luan t6t nghiép nganh QTKS 9

Dy 4n thay thé khoa ludn
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11. Ma tran thé hién sy dong gép ciia cac hoc phin vao viéc dat chuin diu ra ciia chwong trinh dao tao (PLOs)
a) Khoa 18:

Module 1- Lé tin d6i ngoai

Chuan dau ra CTPT (PLO) va chi s6 PI (Performance Indicator)

Kién thirc (Thang Bloom 6 cip dd)

Ky nang (thang Dave 5 cé‘;p do)

Nang lwc tw cha

Ma i , Loai | Khéi | pro1 | PLO2 | PLO3 | PLO4.1 | PLO5 | PLO6 | PLO7 | PLOS | PLO9 | PLO10.1 | PLO11 | PLO12
TT| hoc Hoc phan 56 TC| hoe kien Tl — P
A B - . H H - - - e~
phan phéan thee = |V | = || = | 2|83 B EBrEE R R N B R B R R B N = b= M B I I
Sleldlalg|a|33(5 el sis|s|g|glelals| & [BIE|S|H
RV -V VR v - R A R B o O o O O O - A R R
Ba | B | A Ay Ay
I |1. Kién thirc gido duc dai cwong
1 [ 001535 |1. Triét hoc Méc-Lénin 3 BB | GDDC |3.A 2
2 [ 001536 |2. Kinh té chinh tri Mac-Lénin 2 BB | GDDC |3.A 2 2
3 [ 001537 |3. Chu nghia x& héi khoa hoc 2 BB | GDBC | 2 2 2
4 | 000573 |4. Tw tiong Hé Chi Minh 2 BB | GDDBC | 2 2
5 | 001538 |5. Lich sir Pang cong san Viét Nam 2 BB | GDBC | 2 2
6 | 000585 |1. Phép luat dai crrong 2| BB |GDBC [3.A 2 2
7 | 002067 z?’&.]th_lp mén céng nghé 6 va vmg dung 1| BB |GpBC 3| 2
g (002074 |3- Phuong phép nghién clu khoa hoe TC |GDBC | |3.A 3|3
trong kinh té - xi héi
9 | 002468 |1. Toan tmg dung cho nganh DL & KS 2 TC | GDBC 3 ~
10 [ 001053 |2. Dai s6 tuyén tinh 2 TC |GDBC 2.A 3 3
11 [ 001942 |1. Tiéng Anh 1 4 BB | GDBC 212
12 1 001543 |2. Tiéng Anh 2 4 BB | GDBC 2|2
13 | 001944 |3. Tiéng Anh 3 4 BB | GDBC 313
14 | 001945 |4. Tiéﬂg Anh 4 4 BB | GDBC 313
15 [ 002151 |1. Ky ning nhén tlnte ban thin 1 BB | KTBT 3|2
16 [ 002469 |2. Ky ning nghé nghiép - QTKS 1 BB | KTBT 2 3.A
17 | 002129 |3. K§ ning phéng vén xin viéc 1 BB [ KTBT 213
18 | 002969 |4. D6i mdi sang tao va khoi nghiép 1 BB | KTBT 2132
19 | 001382 |5. Co s& van hoa Viét Nam 2 BB |[KTBT | 2 2 2
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Module 1- Lé tin dbi ngoai

-

Chuan dau ra CTPT (PLO) va chi so PI (Performance Indicator)

Kién thitc (Thang Bloom 6 cap dd)

K¥ nang (thang Dave 5 cs“;p do)

Ma ) , Loai | Khéi | pro1 | PLO2 | PLO3 | PLO4.1 | PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10.1 | PLO11 | PLO12
TT| hoc Hoc phan S6 TC| hoc kien Tl — ~
phin phin | thite | = Q| = |e e e e e e e = g T R
SE(g(g|g| g3 3|3 |g|e| s s|s|E|g|g(2(g|ls| S |EIE|E|E
W I VI VI -V Vi e e/ e O -V O VR I Y Vi I I = T i - v -
B | A | P Ay Ay
IL1 2.1. Kién thitc co & nganh 24
20 [ 000564 |1. Kinh té vi mé 2 BB | CSN 3.A 3
21 [ 000565 |2. Kinh té vi mé 2 BB | CSN 3.A 3
22 [ 000493 |3. Quan tri hoc 2 BB | CSN 3 3 3.A
23 [ 000567 |4. Nouyén [y théng ké 2 BB | CSN 3.A 3
24 [ 001981 |5. Kinh té du lich 3 BB | CSN 3.A
25 [ 001983 |6. Marketing du lich 3 BB | CSN 3 3 3.A
26 [ 003209 |7. Phap luit du lich 2 BB | CSN | 3 3.A
27 [ 002003 |1. Thwong mai dién ta-DLKS 2 TC | CSN 2|2 2
28 [ 000568 |2. Phap luat kinh té 2 TC | CSN |2 2
29 [ 002102 |3. Lich st vin minh thé gigi 2 TC CSN 2 2
30 [ 001879 |4. Nguyén Iy théng ké kinh té 2 TC | CSN 3
31 [ 001109 |5. Tai chinh - tién t& 3 TC | CSN 3
32 [ 000681 |6. Ly thuyét hach toan ké toan 3 TC | CSN 3
33 [ 000531 |7.Tai chinh doanh nghiép 3 TC | CSN 3
34 | 002472 |8. Quan tri dich vu 3 TC | CSN 3.A 3.A 3
1.2 Kién thitc chung ciia nganh 49
35 [ 002069 |1. Quan tr1 kinh doanh khach san 3 BB CCN JA| 3
36 | 003214 |2. Thye hanh kinh doanh DL truc tuyén 2 BB CCN 3.A 3A| 3
37 | 002006 |3. Tin hoc vmg dung trong du lich 2 BB CCN 3 3.A
38 | 002473 |4. Kién tap doanh nghi¢p - QTKS 2 BB | CCN 3.A 202
39 | 003232 |5. Quan tri budng khach san 2 BB CCN 3 3.A| 3
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Module 1- Lé tin déi ngoai

-—

Chuan dau ra CTPT (PLO) va chi so PI (Performance Indicator)

Kién thirc (Thang Bloom 6 cap dd)

K7 ning (thang Dave 5 cip dd)

Ma ) , Loai | Khoi | pro1 | PLO2 | PLO3 | PLO4.1 | PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10.1 | PLO11 | PLO12
TT| hec Hoc phan S6 TC| hoc kien Tl - ~
phin phin | thiee | = || len g e e A e e g g T T
pas e . [ T e B~ = = T T - e < < = T = = = = I = I I
Al || A AT || A | A |||~ 2 B2 |EIEIR|E
Ba | A | A Ay Ay
40 '003 233 | 6. Thuc hanh Nghiép vu budng khach san| 2 BB CCN 3 3.A
41 | 003263 |7. Thye tdp nghiép vu khach san 1 3 BB CCN 3.A 3
42 | 003216 |8. L& tan khach san 2 BB CCN 3 [3A 3
43 | 003234 |9. Thue hanh nghiép vu I€ tin khach san 2 BB CCN 2 3.A
44 [ 003300 |10.Thue tip nghiép vu khach san 2 3 BB CCN 3A 3A
45 [ 003235 |11. Quan tri nha hang 2 BB CCN 313 3.A| 3
46 | 003236 |12. Thye hanh nghiép vu nha hang 2 BB CCN 3.A| 3
47 (003310 |13. Thue tdp nghiép vy khach san 3 3 BB CCN 3 [3.A
48 (002481 |14. Thue tip quan Iy khach san 3 BB CCN 3.A 3 3
49 [ 002004 |1. Tiéng Anh du lich cén ban 1 3 TC NN 3A|3A
50 | 002005 |2. Tiéng Anh du lich cin ban 2 3 TC NN 3JA|3.A
51 [ 001545 |3. Tiéng Trung 1 3 TC | NN 2| 2
52 001894 [4. Tiéng Trung 2 3 TC | NN 2 |2
53 | 002470 |1. Téng quan co s& huu tria 2 TC CCN 2 2
54 |1 001978 |2. Hanh vi tiéu ding trong du lich 2 TC CCN 2 2
55 [ 001993 |3. Tam Iy va giao tiép trong du lich 2 TC CCN 3.A J.A
56 | 002688 |4. Hwéng dén du lich 2 TC CCN
57 | 003221 |5. Vin héa du lich 3 TC CCN | 2 2
58 | 001991 |6. Quan tri i ro trong du lich 3 TC CCN 2 2
59 | 001986 |7. Quan tri chién hroe trong té chitc DL 3 TC | CCN 2
60 | 003237 |8. T4 chirc va diéu hanh tour 2 TC | CCN
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Module 1- Lé tin d6i ngoai

Chuan dau ra CTPT (PLO) va chi 56 PI (Performance Indicator)

Kién thite (Thang Bloom 6 cap d9)

K§¥ ning (thang Dave 5 cap do)

Nang lwe tw chu

Ma . , Loai | Khoi | pro1 | PLO2 | PLO3 | PLO4.1 | PLO5 | PLO6 | PLO7 | PLOS | PLO9 | PLO10.1 | PLO11 | PLO12
TT| hoe Hoc phan S6 TC| hoc kien U R p— ~
phﬁ“m phﬁnthl'“_-—tﬂ—tm—tm_‘._‘._‘.—tﬂ—iﬂ—tm—tﬂ—iﬂgg."."'“!".'“!
S lHld |l glelelelw| wv|g|le|s|E|le || ss|lal=] = |22
l—II—II—II—Imﬂﬁ:‘fﬁ:HHHHHHHHI—II—IQQmmﬂa
Bo [ R | B [ R | R | A E E E = I = I~ I = T A~ = I~ E E [ - -
F - . M -
61 | 001089 0. (?Elan tu.nguonnhan lue trong doanh 3 TC CON 3A 3A
nghiép du lich
11.3 |Kién thite chuyén nganh
Module 1: Lé tin dbi ngoai 25
62 | 003238 |1. Nghiép vu 1€ tin ngoai giao 2 BB CN 3.A 4.A
63 [ 003239 2. Quan trj quan hé khach hang (CRM) 3 BB | CN 4.A 3 3A
64 | 003240 |1. Dién giang céng cong 3 TC CN 3A 4.A
65 | 003241 |2. Vin hoa thuong thike tiée ngoai giao 3 TC CN 3.A 3.A
66 | 003242 |3. Téng quan vé td chire sy kién 3 TC CN 3
67 | 003243 |4. Quan Iy du an sy kién 3 TC CN 3
68 [ 002076 |3. Thue tap cusi khéa nganh QTKS 5 | BB | oN 4A 3.A[3.A
69 [ 002482 [4. Khéa lujin tot nghiép nginh QTKS 9 | BB | oN 4.A 3 3.A 3.A[3.A[3.4[3.4
70 | 003244 |4.1. Dy 4n Quaén tri chét lwong dich vu 9 BB CN
71 | 003245 -I.__. ]i)u" an phén tich hiéu qua hoat dong 9 BB CN
ctia Khach san
72 | 003246 -1.3,. Du 4n Quan tri an ninh, an toan trong 9 BB CN
khach san
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Module 2- Quan tri sw kién

Chuan dau ra CTPT (PLO) vi chi so PI (Performance Indicator)
. Kién thirc (Thang Bloom 6 cap d9) K§# ning (thang Dave 5 cap d9) Nang lwe ty chu va
Ma i , Loai | Khéi | pro1 | PLO2 | PLO3 | pro4.2 | PLOS | PLOG | PLO7 | PLOS | PLO9 | PLO10.2 |PLO11| PLO12
TT| hec Hoc phan S6 TC| hec kien S P = ~
phan phan | thie | = | ||~ | e |aa = |0 |a =0/~ |o)\a] o |7)% 7 =
Slaldlalglg|S|S G ||| e|s|e|g|lslalals] & |E|E|E] B
Al |lala|lala| ST |S|la|la|la|la|la|la|la|la|la|lalgl 2 |EIRIEl B
By | Ru | Ay ™ ™
I |1. Kién thire giso duc dai cwong
1 [ 001535 |1. Triét hoc Mac-Lénin 3 BB | GDDBC [3.A 2
2 [ 001536 |2. Kinh té chinh tri Méc-Lénin 2 BB | GDDC |3.A 2 2
3 [ 001537 |3. Chu nghia xa hoi khoa hoc 2 BB |GDDBC | 2 P 2
4 [ 000573 |4. Tw tudng Hé Chi Minh 2 BB |GDDC | 2 2
5 [ 001538 |5. Lich sir Pang cong san Viét Nam 2 BB |GDbC | 2 2
6 | 000585 |1. Phap luat dai crong 2| BB | GDBC |3.A 2 2
7 | 002067 Z?’ul\l'hap mén cong nghé s6 va tmg dung i1l BB |cpBC 3]
8 | 002974 |3 Phuone phap nehién ctu khoa hoe 2 | TC |GDBC 3.A 303
trong kinh t& - x3 héi
9 [ 002468 |1. Toan vmg dung cho nganh DL & KS 2 TC | GDBC 3
10 [ 001053 |2. Dai 6 tuyén tinh 2 TC | GDBC 2.A 3 3
11 [ 001942 |1. Tiéng Anh 1 4 BB | GDBC 212
12 [ 001943 |2. Tiéng Anh 2 4 BB | GDBC 212
13 [ 001944 |3. Tiéng Anh 3 4 BB | GDBC 313
14 [ 001945 |4. Tiéng Anh 4 4 BB | GDBC 313
15 | 002151 |1. K¥ ning nhin thite ban than 1 BB | KTBT 312
16 [ 002469 |2. Ky nang nghé nghiép - QTKS 1 | BB |KTBT 2 3.A
17 [ 002129 |3. K§ ning phong vén xin vige 1 BB | KTBT 213
18 [ 002969 |4. Déi m&i sang tao va khéi nghiép 1 BB | KTBT 2132
19 | 001382 |5. Co s¢ vin hoa Viét Nam 2 BB |KTBT | 2 2 2
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Chuan dau ra CTDT (PLO) va chi s6 PI (Performance Indicator)

Kién thite (Thang Bloom 6 cap dd)

K ning (thang Dave 5 cap do)

Ma . , Loai | Khoi | pyog | PLO2 | PLO3 | PLO4.1 | PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10.1 |PLO11 | PLO12
TT h(_)‘c Hoc phan Se TC hc_:_c kien T o = =
phan phan | thike | = | |2 =g e e e e e g g T T
SlElSlg|g|g |33 |3|ele|s|sle|s|g|z2|g|g|s| S |E|E|2]E
W VI - I W I O [ e/ I - P B I O O e T T I = R - vl v -
By | R | R A A
I Kién thitc gido duc chuyén nghiép 98
IL1 2.1. Kién thitc co sé nganh 24
20 | 000564 |1. Kinh té vi mé 2 BB | CSN 3.A 3
21 [ 000565 |2. Kinh té vi mé 2 BB | CSN 3.A 3
22 [ 000493 |3. Quan trj hoc 2 BB | CSN 3 3 3.A
23 [ 000567 |4. Nguyén Iy thong ké 2 BB | CSN 3.A 3
24 [ 001981 |5. Kinh té du lich 3 BB | CSN 3.A
25 | 001983 |6. Marketing du lich 3 BB | CSN 3 3 3.A
26 | 003209 |7. Phap lujt du lich 2 BB | CSN 3.A
27 [ 002003 |1. Thuong mai dién t-DLKS 2 TC | CSN 2|2 2
28 | 000568 |2. Phap lujt kinh té 2 TC | CSN | 2 2
29 [ 002102 |3. Lich st vin minh thé gigi 2 TC CSN 2 2
30 [ 001879 |4. Nguyén I théng ké kinh té 2 TC | CSN 3
31 [ 001109 |5. Tai chinh - tin t& 3 TC | CSN 3
32 | 000681 |6. Ly thuyét hach toan ké toan 3 TC | CSN 3
33 | 000531 |7.Tai chinh doanh nghiép 3 TC | CSN 3
34 | 002472 |8. Quan tri dich vu 3 TC | CSN 3.A 3.A 3
1.2 Kién thitc chung ciia nganh 49
35 [ 002069 |1. Quan tri kinh doanh khach san 3 BB CCN 3A| 3
36 | 003214 |2. Thyre hanh kinh doanh DL tric tuyén 2 BB CCN 3.A 3.A) 3
37 | 002006 |3. Tin hoc vmg dung trong du lich 2 BB CCN 3 3.A
38 | 002473 |4. Kién tip doanh nghiép - QTKS 2 BB | CCN 3.A 2] 2
39 | 003232 |5. Quan tri bung khéch san 2 BB CCN 3 3.A1 3
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Chuan dau ra CTDT (PLO) va chi s6 PI (Performance Indicator)

Kién thiec (Thang Bloom 6 cap do)

K¥ nang (thang Dave 5 c?lp do)

Ma i , Loai | Khoi | proi | PLO2 | PLO3 | PLO4.1 | PLO5S | PLOG | PLO7 | PLOS | PLOY | PLO10.1 | PLO11 | PLO12
TT| hoc Hoc phan S6 TC | hoc kien Tl = ~
phan phin | thire | = | || |m ||| = === =g g S
Slgldldlglgls|S|S a2l |s|s|a|2a|a|ls| S |EIEIEE
-l -V - - v ol R Bl Bl -l - - o o - Y S =R R SR R
Bay | Ay | P Ay Ay
40 '003233 6. Thuc hanh Nghiép vu bubng khach san| 2 BB CCN 3 3A
41 | 003263 |7. Thue tap nghiép vu khach san 1 3 BB CCN 3A 3
42 [ 003216 |8. Lé tin khach san 2 BB CCN 3 [3.A 3
43 [ 003234 |9. Thue hanh nghiép vu 1Z tan khach san 2 BB CCN 2 3.A
44 [ 003300 |10.Thye tdp nghiép vy khich san 2 3 BB CCN 3.A 3.A
45 [ 003235 |11. Quan tri nha hang 2 BB CCN 313 3.A 3
46 | 003236 |12. Thire hanh nghiép vu nha hang 2 BB CCN 3A| 3
47 [003310 |13. Thuwe tdp nghiép vu khach san 3 3 BB CCN 3 [3.A
48 [002481 |14. Thue tép quan ly khach san 3 BB CCN 3.A 3 3
49 | 002004 (1. Tié‘ng Anh du lich ¢én ban 1 3 TC NN 3.A[3A
50 | 002005 |2. Tié‘ng Anh du lich cin ban 2 3 TC NN 3.A|3A
51 [ 001545 [3. Tiéng Trung 1 3 TC | NN 2|2
52 [ 001894 [4. Tiéng Trung 2 3 TC | NN 2|2
53 | 002470 |1. Téng quan co s¢ hwu tra 2 TC CCN 2 2
54 | 001978 [2. Hanh vi tiéu dung trong du lich 2 TC CCN 2 2
55 [ 001993 |3. Tam I va giao tiép trong du lich 2 TC CCN 3.A 3.A
56 | 002688 [4. Huéng din du lich 2 TC CCN
57 [ 003221 |5. Vén hoa du lich 3 TC CCN | 2 2
58 | 001991 [6. Quan tri i ro trong du lich 3 TC CCN 2 2
59 [ 001986 |7. Quan tri chién hrge trong té chire DL 3 TC | CCN 2
60 [ 003237 [8. T chire va diéu hanh tour 2 TC | CCN
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Module 2- Quan tri si kién

Chuan dau ra CTPT (PLO) va chi so PI (Performance Indicator)
. Kién thirc (Thang Bloom 6 cap d) K§# ning (thang Dave 5 cap d9) Nang lire tw chu va
Ma i , Loai | Khoi | pro1 | PLO2 | PLO3 | pLo42 | PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10.2 |PLO11| PLO12
TT| hoe Hoc phan S6 TC| hoe kien I P = =
phan phénthl'l'c".'N".'N"."'“!rﬁrﬁrﬁ".'“!"'”"'”".'”"'”gg::::
SlEidlelglalS|3IGlelglss|sle|g|2alalS| & |BIE|E &
FlEa|lm|lalala 2|2 || mm|a|a s A s |||zl 2 IEIEIREl B
Ba | A | A B ™
F - - ~ n
001989 9. Q}lan tu.nguon nhén lye trong doanh 3 TC CON 1A 1A
61 nghiép du lich
I1.3 |Kién thirc chuyén nginh
Module 2: Quan tri sw kién 25
62| 003242 |1. Tong quan vé t6 chire sy kién 3 BB CN 3 4.A
63] 003247 |2. Thyuc hanh t6 chire sy kién 2 BB CN 3.A13.A 3A
64[ 003243 |1. Quan Iy du an sy kién 3 TC CN 4.A13 3 3A
65| 003248 |2. Marketing va truyén théng sw kién 3 TC CN 313.A 4.A
66| 003239 |3. Quan tri quan hé khach hang (CRM) 3 TC CN 3
67| 003240 |4. Dién giang cong céng 3 TC CN 3 3
68] 002076 |3. Thre tap cubi khoa nganh QTKS 5 | BB | oN 4.A 3.A] 3.A
69/ 002482 |4. Khoéa lujn tot nghiép nganh QTKS 9 | BB | CN 1A 3 3.A 3.A3.A[3.A] 3.4
70| 003244 |4.1. D 4n Quan tri chét hrong dich vu 9 BB CN
4.2. Dy an phén tich hiéu qua hoat dong
003245 : i T 9 BB CN
71 ctua Khach san
003246 —1.3’. Du 4n Quan tr1 an ninh, an toan trong 9 BB ON
72 khach san
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b) Khéa 19:

Module 1- Lé tin d6i ngoai

s

MA TRAN KY NANG CHUONG TRINH PAO TAO VA CAC HQC PHAN
Nginh: QUAN TRI KHACH SAN

Ma

Loai

Khadi

Chuan dau ra CTPT (PLO) va chi 50 PI (Performance Indicator)

Kién thire (Thang Bloom 6 cip d9)

K# ning (thang Dave 5 cap do)

Nang lye tw chu

. . . PLO1 | PLO2 | PLO3 PLO4.1 PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10.1 | PLO11 | PLO12
TT| hoc Hoc phan S6 TC| hoc kien Tl = Py
A H . . H : - - - el | o [ e
phan phan | thire =@ )= = a ]S g g = A 2 e = e e g g T R
s = I a3 e e T - T I = - I =< = I T = == e N B I I N
R -V o - o o i i i - -9l ol -l - - o R R R R R SRR
By | Ay | A Ay Ay
I |1. Kién thirc gido duc dai cwong
1 [ 001535 |1. Triét hoc Méc-Lénin 3 BB | GDBC 3A 2
2 [ 001536 |2. Kinh té chinh tri Mac-Lénin P BB | GDDBC 3.A 2 2
3 [ 001537 |3. Chu nghia xa héi khoa hoe 2 BB |GDBbC | 2 2 2
4 [ 000573 |4. Tw teong H6 Chi Minh 2 BB |GDBC | 2 2
5 | 001538 |5. Lich st Pang céng san Viét Nam 2 BB |GDBbC | 2 2
6 | 000585 |1. Phap luat dai cuong 2| BB |GDBC [3A 2 2
7 | 002067 jﬁNhap mén cong nghé 6 va tmg dung 1l BB | GDBC 3 >
g |002074 |3 Phuong phap nghién et khoa hoe TC |GDBC 3.A 303
trong kinh té - xa hoi
9 | 002468 |1. Toan vmg dung cho nganh DL & KS 2 TC | GDBC 3
10 [ 001053 |2. Dai 56 tuyén tinh 2 TC | GDDC 2.A 3 3
11 | 001942 |1. Tiéng Anh 1 4 BB | GDBC 212
12 1 001943 |2. Tiéng Anh 2 4 BB | GDBC 2|2
13 | 001944 |3. Tiéng Anh 3 4 BB | GDBC 3 |3
14 | 001945 |4. Tiéng Anh 4 4 BB | GDBC 313
15 [ 002151 |1. K¥ ning nhén thitc ban thin 1 BB | KTBT 3|2
16 [ 002469 |2. K¥ ning nghé nghiép - QTKS 1 BB | KTBT 2 3.A
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Module 1- Lé tin déi ngoai

MA TRAN KY NANG CHUGONG TRINH PAO TAO VA CAC HQC PHAN

Nganh: QUAN TRI KHACH SAN

Chuan dau ra CTDT (PLO) va chi sé PI (Performance Indicator)

Kién thitrc (Thang Bloom 6 cip d9)

K¥ nang (thang Dave 5 cﬁ‘;p do)

Nang lwce ty cha

Ma ) , Loai | Khoi | proi | PLO2 | PLO3 | PLO4.1 | PLO5 | PLOG | PLO7 | PLOS | PLOY | PLO10.1 | PLO11 | PLO12
TT| hoc Hoc phan S6 TC| hoc kien Tealm =T
£y x . M H H — — — (] - ~
phan phan | thiee | = || (| g | || A = A S e e E g T
s O e B O I Y o N S l|lef|lef|lw|w|v v (M~ |= || & | o - - I I B Y (e
[ i | ) [~ =1 | b | ) =1 [~H=] =
B | B [P | R [ B | R [ R [ Re|R B AR |~ 2 ERIEIREE
By | Ay | R Ay Ay
17 [ 002129 |3. K§ ning phéng vén xin viée 1 BB | KTBT 2
18 [ 002969 |4. Déi mdi sang tao va khoi nghiép 1 BB | KTBT 2 2
19 [ 001382 |5. Co s& van héa Viét Nam 2 BB | KTBT | 2 2
I Kién thikc gido duc chuyén nghiép 98
IL1 2.1. Kién thirc co’ s& nganh 24
20 [ 000564 |1. Kinh & vi mé 2 BB | CSN 3.A 3
21 [ 000565 |2. Kinh té vi mé 2 BB | CSN 3.A 3
22 [ 000493 |3. Quan tri hoc 2 BB | CSN 3 3 3.A
23 [ 000567 |4. Nguyén Iy théng ké 2 BB | CSN 3.A 3
24 [ 001981 |5. Kinh té du lich 3 BB | CSN 3.A
25 [ 001983 |6. Marketing du lich 3 BB | CSN 3 3 3.A
26 [ 003209 |7. Phap luat du lich 2 BB | CSN |3 3.A
27 [ 002003 |1. Thuong mai dién t-DLKS 2 TC | CSN 22 2
28 [ 000568 |2. Phap luat kinh té 2 TC | CSN |2 2
29 [ 002102 |3. Lich st van minh thé gisi 2 TC CSN 2 2
30 [ 001879 |4. Neuyén Iy théng ké kinh té 2 TC | CSN 3
31 [ 001109 |5. Tai chinh - tién t& 3 TC | CSN 3
32 [ 000681 |6. Ly thuyét hach tosn ké toan 3 TC | CSN 3
33 | 000531 |7.Tai chinh doanh nghigp 3 TC | CSN 3
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Module 1- Lé tin d6i ngoai

MA TRAN KY NANG CHUONG TRINH PAO TAO VA CAC HQC PHAN
Nganh: QUAN TRI KHACH SAN

Ma

Loai

Khbi

Chuan dau ra CTDT (PLO) va chi s6 PI (Performance Indicator)

Kién thirc (Thang Bloom 6 cap do)

K3 ning (thang Dave 5 cap do)

Nang lye ty chu

. . " PLO1 | PLO2 | PLO3 PLO4.1 PLOS | PLO6 | PLO7 | PLOS8 | PLOY9 | PLO10.1 | PLO11 | PLO12
TT| hoc Hoc phan S6 TC| hoc kien Tl - P
kY H - . H F - - — ~ - ~
phan phian | thiee = [V [ F | N |2 V[ S | S| (=2 |(F|F (A (N |(F Q|2 |23 = MR I N BT I -
e B e O O I I S|l ||lw|w|vw|w || [0 |w|3 | S - - I I i B B (e
i e Ry e ) | <+ | | F [ e e | | alglals
Ala|A|A|A|m|S IS IS |m || m|m|alm|m|lalmlmlgl 2 IEIEIR|IR
By | Ra | A A Ay
34 | 002472 |8. Quan tri dich vy 3 TC CSN 3.A 3.A 3
1I.2 Kién thire chung ciia nganh 49
35 | 002069 |1. Quan tri kinh doanh khach san 3 BB CCN 3.A| 3
36 | 003214 |2. Thuc hanh kinh doanh DL true tuyén 2 BB CCN 3.A 3A| 3
37 | 002006 |3. Tin hoe vmg dung trong du lich 2 BB CCN 3 3.A
38 | 002473 |4. Kién tap doanh nghiép - QTKS 2 BB CCN 3A 212
39 | 003232 |5. Quan tri budng khach san 2 BB CCN 3 3A| 3
40 | 003233 | 6. Thwe hanh Nghiép vu buéng khach san 2 BB CCN 3 3A
41 | 003263 |7. Thye tép nghiép vu khach san 1 3 BB CCN 3.A 3
42 [ 003216 |8. Lé tan khach san 2 BB CCN 3 [3.A 3
43 [ 003234 |9. Thuc hanh nghiép vu 1 tan khach san 2 BB CCN 2 3.A
44 [ 003300 |10.Thye tdp nghiép vu khach san 2 3 BB CCN 3.A 3.A
45 [ 003235 |11. Quan tri nha hang 2 BB CCN 313 3A| 3
46 | 003236 |12. Thire hanh nghiép vu nha hang 2 BB CCN 3JA| 3
47 [003310 |13. Thuwe tdp nghiép vu khach san 3 3 BB CCN 3 |3A
48 [002481 |14. Thuye tdp quan ly khach san 3 BB CCN 3.A 3 3
49 [ 002004 |1. Tiéng Anh du lich cin ban 1 3 TC NN 3.A|3.A
50 | 002005 |2. Tiéng Anh du lich cin ban 2 3 TC NN 3JA[3.A
51 [ 001545 |3. Tiéng Trung 1 3 TC NN 2|2
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MA TRAN KY NANG CHUONG TRINH PAO TAO VA CAC HQC PHAN
Nganh: QUAN TRI KHACH SAN
Module 1- Lé tin d6i ngoai
Chuan dau ra CTDT (PLO) va chi s6 PI (Performance Indicator)
) Kién thirc (Thang Bloom 6 cap do) K¥ ning (thang Dave 5 cap do) Nang lye tw cha
Ma i , Loai | Khoi | ppo; | PLO2 | PLO3 | PLO4.1 | PLOS | PLO6 | PLO7 | PLO8 | PLO9 | PLO10.1 |PLO11 | PLO12
TT| hoc Hoc phan S6 TC| hoc kien Tl - ~
phan phin | thite | = ||~ ||~ |8 S|S0 |7 |8 |= |||~ 50 o |||
Slgglglgg|35|5|e|s|s|sslsglglglalS| S |E|E|E|E
Alalm|lale|ls| R T |8 |m|E|m A Al lE|ElAal2|l 2 |BRIEIEIS
By | B | A Ay Ay
52 [ 001894 |4. Tiéng Trung 2 3 TC | NN 2| 2
53 | 002470 |1. Téng quan co s& hru tra 2 TC CCN 2 2
54 | 001978 |2. Hanh vi tidu dung trong du lich 2 TC CCN 2 2
55 [ 001993 |3. Tam Iy va giao tiép trong du lich 2 TC CCN 3A 3.A
56 | 002688 |4. Huwoéng dan du lich 2 TC CCN
57 | 003221 |5. Vin héa du lich 3 TC CCN | 2 P
58 | 001991 |6. Quan tri rui ro trong du lich 3 TC CCN 2 2
59 [ 001986 |7. Quan tri chién hroc trong t6 chite DL 3 TC | CCN 2
60 | 003237 |8. T chirc va diéu hanh tour 2 TC | CCN
61 | 001989 0. Q.}lén tl‘i.nguén nhan hye trong doanh 3 TC CON 3A 3A
nghiép du lich
11.3 |Kién thirc chuyén nganh
Module 1: Lé tin d6i ngoai 25
62 | 003238 |1. Nghiép vu 1€ tan ngoai giao 2 BB CN 3.A 4.A
63 [ 003239 2. Quan tri quan hé khach hang (CRM) 3 BB | CN 4.A 3 3A
64 | 003240 |1. Dién giang cbéng cong 3 TC CN 3A 4.A
65 | 003241 |2. Vin hoa thuong thike tiée ngoai giao 3 TC CN 3.A 3.A
66 | 003242 |3. Téng quan vé t6 chirc s kién 3 TC CN 3
67 | 003243 |4. Quan Iy dv an sv kién 3 TC CN 3
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MA TRAN KY NANG CHUGONG TRINH PAO TAO VA CAC HQC PHAN

Nganh: QUAN TRI KHACH SAN
Module 1- Lé tin d6i ngoai

Chuan dau ra CTDT (PLO) va chi 56 PI (Performance Indicator)
) Kién thire (Thang Bloom 6 cap do) K¥ nang (thang Dave 5 cap d9) Nang lwe tw cha
Ma ‘ , Loai | Khoi | po1 | PLO2 | PLO3 | PLO4.1 | PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10.1 | PLO11 | PLO12
TT| hoc Hoce phan S6 TC| hoe kien Tl s P
A A . M H : - -t - e | e [
phan phin | thiee = ||| F | |Q | = ||| |30 5 A= 5 F 2% |05
s B e O O o S |le|e@|lw|wn|v|lw |~ |~ [0 ||| o e - Tl 122
i e R e B | o+ | | e e = = | han N e B e B e
A |A|A|IA|A|S IS ISR A A|A| A m|A|a|lElElgl 2 IEIEIR|IR
By | By | A A Ay
68 [ 002076 |3. Thue tip cudi khéa nganh QTKS 5 | BB | oN 4.A 3.A[3.A
69 [ 002482 [4. Khéa ludn tot nghiép nganh QTKS o | BB | o~ 4A 3 3A 3.A[3.A[3.A[3.A
70 | 003244 [4.1. Dy 4n Quan tri chit hrong dich vu 9 BB CN
71 | 003245 —I.__. Ir)u" an phén tich hiéu qua hoat dong 9 BB N
cua Khach san
72 | 003246 —1.3,. Dy an Quan tri an ninh, an toan trong 9 BB CN
khach san
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Module 2- Quan tri sw kién
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MA TRAN KY NANG CHUGONG TRINH PAO TAO VA CAC HQC PHAN

Nganh: QUAN TRI KHACH SAN

(=)

1 —

[ T R T

Chuan dau ra CTDT (PLO) va chi 56 PI (Performance Indicator)

) Kién thirc (Thang Bloom 6 cap dd) K§ ning (thang Dave 5 cip dd) Nang lre tw chu va
Ma i , Loai | Khoi ' pro1 | PLO2 | PLO3 | pro42 | PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10.2 |PLO11| PLO12
TT hg‘c Hoc phan S6 TC hc_:_c kien R R = =
phan phin | thite | = || = [ | = [ g g g GG R G NG R R g g : : : :
SEglelglgl3|3IS el sls|s|gle|glgls| S BB 8
AlE|la|lAalala TR |R|R|A|A|A|m|A|A|lAalAalgl 2 |ERIERIE| B
Ba | Ra | P Ay a
I |1. Kién thitc giso duc dai cwong
1 [ 001535 |1. Triét hoc Mac-Lénin 3 BB | GDBC 3.A 2
2 [ 001536 |2. Kinh té chinh tri Mac-Lénin 2 BB | GDBC |3.A 2 2
3 [ 001537 |3. Chu nghia xi hoi khoa hoc 2 BB |GDBC | 2 2 2
4 | 000573 |4. Tw turong Hé Chi Minh 2 BB | GDBC | 2 2
5 | 001538 |5. Lich sir Pang cdng san Viét Nam 2 BB |GDDBC | 2 2
6 | 000585 |1. Phap luat dai cuong 2| BB | GDBC 3.A 2 2
7 | 002067 Z?’ul\l'hap mon cong nghé s6 va vmg dung 1l B8 | GDBC 3] >
8 | 002074 |3 Phuong phip nghién efru khoa hoe 2 | Tc |GDbC 3.A 303
trong kinh té - xa hoi
0 | 002468 |1. Toan img dyng cho nganh DL & KS 2 TC | GDBC 3
10 [ 001053 |2. Pai s6 tuyén tinh 2 TC | GDBC 2.A 3 3
11 [ 001942 |1. Tiéng Anh 1 4 BB | GDBC 212
121001943 |2. Tiéng Anh 2 4 BB | GDBC 212
13 | 001944 |3. Tiéng Anh 3 4 BB | GDBC 313
14 [ 001945 |4. Tiéng Anh 4 4 BB | GDBC 313
15 [ 002151 |1. K§ ndng nhan tntc ban thén 1 BB | KTBT 312
16 [ 002469 |2. K§ nang nghé nghiép - QTKS 1 BB | KTBT 2 3.A
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MA TRAN KY NANG CHUGNG TRINH PAO TAO VA CAC HOC PHAN
Nganh: QUAN TRI KHACH SAN
Module 2- Quan tri sw kién

Chuan dau ra CTDT (PLO) va chi s6 PI (Performance Indicator)
. Kién thitc (Thang Bloom 6 cap d9) K7# ning (thang Dave 5 cap d9) Nang lwe tw chu va
Ma i , Loai | Khéi | pro1 | PLO2 | PLO3 | pro42 | PLOS | PLOG | PLO7 | PLOS | PLO9 | PLO10.2 |PLO11| PLOI12
TT| hoc Hoc phan S6 TC | hoc kien I P = _
phin phan | thire | = | Q|| = e a o |d|=|o |2 = o= o) = /g o |7 )% 7 *
i = o O o o el o O = =/ i i - I = = Y e s |2l =
Al |la|la|lala|d 2| S|lala|lala|la|la|la|la|la|lalgl 2 |EIRIE| &
B | R [ R A A
17 [ 002129 |3. K# ning phong van xin viée 1 BB | KTBT 213
18 [ 002969 |4. Déi méi sang tao va khéi nghiép 1 BB | KTBT 213]2
19 | 001382 |5. Co s¢ vin hoa Viét Nam 2 BB | KTBT | 2 2 P
I Kién thirc gido duc chuyén nghiép 98
IL1 2.1. Kién thirc co s& nganh 24
Cic hoc phan bit buge 16
20 [ 000564 |1. Kinh té vi mé 2 BB CSN 3.A 3
21 [ 000565 |2. Kinh té vi mé 2 BB CSN 3.A 3
22 | 000493 |3. Quan tri hoe 2 BB CSN 3 3 3.A
23 [ 000567 |4. Nouyén Iy théng ké 2 BB | CSN 3.A 3
24 [ 001981 |5. Kinh té du lich 3 BB CSN 3.A
25 | 001983 |6. Marketing du lich 3 BB CSN 3 3 3.A
26 | 003209 |7. Phap luit du lich 2 BB CSN | 3 3.A
27 | 002003 |1. Thwong mai dién t-DLKS 2 TC CSN 2|2 2
28 | 000568 |2. Phap luat kinh té 2 TC CSN | 2 2
29 [ 002102 |3. Lich sit van minh thé gidi 2 TC CSN 2 2
30 [ 001879 |4. Neuyén Iy théng ké kinh té 2 TC | CSN 3
31 [ 001109 |5. Tai chinh - tién t& 3 TC CSN 3
32 [ 000681 |6. Ly thuyét hach toan ké toan 3 TC | CSN 3
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Module 2- Quan tri sw kién

-—

MA TRAN KY NANG CHUGNG TRINH PAO TAO VA CAC HQC PHAN
Nganh: QUAN TRI KHACH SAN

Chuin dau ra CTPT (PLO) va chi 56 PI (Performance Indicator)

Kién thirc (Thang Bloom 6 cap dd)

Ky nang (thang Dave S cé‘;p do)

Nang lire tw chu va

Ma i , Loai | Khoi | pro1 | PLO2 | PLO3 | pLo4.2 | PLOS | PLOG | PLO7 | PLOS | PLO9 | PLO10.2 | PLO11| PLO12
TT| hoc Hoc phan S6 TC | hoc kien I P - P~
phan phin | thire | = | ||| = | a2 |9 |2 |2 2|2 |=laig o 2|32 2
SlE|g|gig|g|gldIdIel|le|lg|slElElEE|2|ElS s |g2lglg| =
AR AA|A A ISR |A|E|A|A|A|A|lm|E|lEg] 2 |ERIRIE]| E
Ba | A | P Ay Ay
33 [000531 |7.Tai chinh doanh nghiép 3 TC CSN 3
34 | 002472 |8. Quan tri dich vu 3 TC | CSN 3A 3A 3
1.2 Kién thirc chung ciia ngianh 49
35[ 002069 |1. Quan tri kinh doanh khach san 3 BB CCN 3Al 3 3
36| 003214 |2. Thuc hanh kinh doanh DL truc tuyén 2 BB CCN 3.A| 3
37/ 002006 |3. Tin hoc tmg dung trong du lich 2 BB CCN 3.A 3.A
38/ 002473 |4. Kién tip doanh nghiép - QTKS 2 BB CCN 3.A 212
39[ 003232 |5. Quan tri budng khich san 2 BB CCN 3 3A| 3
40 003233 | 6. Thuc hanh Nghiép vu buéng khach san| 2 BB CCN 3 3.A
41| 003263 |7. Thue tép nghiép vu khach san 1 3 BB CCN 3.A 3
42[ 003216 |8. LE tan khach san 2 BB CCN 3.A
43[ 003234 |9. Thue hanh nghiép vu I€ tin khach san 2 BB CCN 3.A
44[ 003300 |10.Thuye tip nghiép vy khach san 2 3 BB CCN 3.A 3.A
45[ 003235 |11. Quan tri nha hang 2 BB CCN 313 3Al 3
46| 003236 |12. Thye hanh nghiép vu nha hing 2 BB CCN 3A[ 3
47[ 003310 |13. Thye tdp nghiép vu khach san 3 3 BB CCN 3 [3.A
48[ 002481 |14. Thye tip quan Iy khach san 3 BB CCN 3.A 3 3
491 002004 |1. Tiéng Anh du lich cin ban 1 3 TC NN JA[3A| 2
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MA TRAN KY NANG CHUGNG TRINH PAO TAO VA CAC HOC PHAN
Nganh: QUAN TRI KHACH SAN
Module 2- Quan tri sw kién

Chuan dau ra CTDT (PLO) va chi s6 PI (Performance Indicator)
. Kién thitc (Thang Bloom 6 cap d9) K# ning (thang Dave 5 cap d9) Nang lwe ty chu va
Ma i , Loai | Khéi | pro1 | PLO2 | PLO3 | pro42 | PLOS | PLOG | PLO7 | PLOS | PLO9 | PLO10.2 |PLO11| PLOI12
TT| hoc Hoc phan S6 TC | hoc kien I P = _
phan phan thire s R E s NS S S S iR R R R R B R K N = g : : : :
SlEiglglglg|s s S elelg|s|s|s|e|gglgls| S |88 8
Al |lala|lala|S 2| S|lala|la|la|la|la|lala|la|lalgl 2 |EIRIE| &
B | R [ R A A
50[ 002005 |2. Tiéng Anh du lich can ban 2 3 TC NN 3A[3A] 2
51/ 001545 |3. Tiéng Trung 1 3 TC NN 212
52/ 001894 |4. Tiéng Trung 2 3 TC NN 212
53| 002470 |1. Téng quan co s& huu tri 2 TC CCN 2
54 001978 |2. Hanh vi tiéu dimg trong du lich 2 TC CCN 2
55[ 001993 |3. Tam Iy va giao tiép trong du lich 2 TC CCN 3.A 3.A
56| 002688 |4. Hudng dén du lich 2 TC CCN 2 2
57[ 003221 |5. Véan hoa du lich 3 TC CCN | 2
58[ 001991 |6. Quan tri i ro trong du lich 3 TC CCN 2 2
59| 001986 |7. Quan tri chién hege trong tb chire DL 3 TC | CCN 2 2
60[ 003237 |8. Té chirc va diéu hanh tour 2 TC | CCN 2] 2
001089 0. Q}lén tl‘ilnguém nhan hre trong doanh 3 TC CON 3A 3A
61 nghiép du lich
11.3 |Kién thire chuyén nganh
Module 2: Quan tri sw kién 25
62| 003242 |1. Téng quan vé t6 chirc su kién 3 BB CN 3 4.A
63 003247 |2. Thye hanh té chire sw kién 2 BB CN 3.A|3.A 3.A
64[ 003243 |1. Quan Iy duw 4n sw kién 3 TC CN 4.A13 3 3.A
65| 003248 |2. Marketing va truyén théng su kién 3 TC CN 313.A 4.A
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Module 2- Quan tri sw kién

MA TRAN KY NANG CHUONG TRINH PAO TAO VA CAC HQC PHAN

Nganh: QUAN TRI KHACH SAN

Chuin dau ra CTPT (PLO) va chi sé PI (Performance Indicator)

Kién thirc (Thang Bloom 6 cap d9)

K¥ ning (thang Dave 5 cap d9)

Nang lwe tir chu va

Ma ‘ , Loai | Khoi | pro1 | PLO2 | PLO3 | pros42 | PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10.2 |PLO11| PLO12
TT| hoc Hoc phan S6 TC| hoc kien I R s e
phin phan | thie = o (= || = 0 |a a|a|[= [0 |=|a|=|a/=|a|=«o/d/ d |[7/o /3| o
o = I T I o B B B I I - IR i T - R T =S = = = = B
ElEIR|RIRE|IZTIS|IZIRIEIEE|IRAEEEEIA = =2 |BEIEIRlE
e |m = = By | Ay | A =
= Py
66/ 003239 |3. Quan tri quan hé khach hang (CRM) 3 TC CN 3
67| 003240 |4. Dién giang céng cong 3 TC CN 3 3
68] 002076 |3. Thue tap cuoi khoa nganh QTKS 5 | BB | CN 1A 3A| 3A
69 002482 |4. Khéa luin tot nghiép nganh QTKS | 9 | BB | CN 4A 3 3A 3A3A3.A] 3.A
70[ 003244 |4.1. Dw an Quan tri chét hrong dich vu 9 BB CN
4.2. Dw 4n phén tich hiéu qua hoat déng
5, v . at dg
71 003245 ctia Khach san ? BB CN
4.3. Dw 4n Quan tri an ninh, an toan trong
003246 ) ' 9 BB CN
72 khach san
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¢) Khoa 20:

Module 1- Lé tan doi ngoai

—

Chuin dau ra CTPT (PLO) va chi so PI (Performance Indicator)

Kién thire (Thang Bloom 6 cip dd)

K nang (thang Dave 5 cap do)

Nang lwe tw chu

Ma . , Loai | Khoi | pro1 [ PLO2 | PLO3 | PLO4.1 | PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10.1 | PLO11 [ PLO12
TT| hoe Hoc phan S6 TC| hoc kien [ R - ]
phn pan | e (23|32 2|22 2 2 2218 2 elz2l5]8]3] 2 |2]]5)S
[~ [~ = = ﬂ ﬂ - - - = [~ [~ [~ = [ [~ [~ = — [=] [=] ﬁ ﬁ ﬁ ﬁ
AR Al |lAE|IRIR IS |Blam|EEIRA|ElAlAZl 2 |BRIRIE|E
B | R | A a A
I |1. Kién thirc gifo due dai cwrong
1 [ 001535 |1. Triét hoc Méc-Lénin 3 BB | GDBC 3.A 2
2 [ 001536 |2. Kinh té chinh trj Méac-Lénin 2 BB | GDBC |3.A 2 2
3 [ 001537 |3. Chu nghia x3 hdi khoa hoc 2 BB | GDPC 2 2 2
4 | 000573 [4. Tw hwong Hé Chi Minh 2 BB GDBbC | 2 2
5 [ 001538 |5. Lich s Pang cong san Viét Nam 2 BB | GDBC | 2 2
6 | 000585 |1. Phap luit dai cwrong 2 BB | GDBC |3.A 2 2
7 [ 002967 |1. Nhap mén céng nghé sb va tmg dung Al 1 BB | GDBC 3|2
8 [002974 |3. Phwong phép nghién et khoa hoc trong kinh té - xa hai 2 TC | GDBbC 3.A 313
9 [ 002468 |1. Toan tng dung cho nganh DL & KS 2 TC | GDBC 3
10 [ 001053 |2. Dai 56 tuyén tinh 2 TC | GDPC 2.A 3 3
11 [ 001942 |1. Tiéﬂg Anh 1 4 BB | GDBC 212
12 [ 001943 |2. Tiéﬂg Anh 2 4 BB | GDBC 212
13 [ 001944 |3. Tiéﬂg Anh 3 4 BB | GDBC 313
14 [ 001945 |4. Tiéﬂg Anh 4 4 BB | GDBC 313
15 | 002151 |1. K§ nfAng nhén thike ban thén 1 BB | KTIBT 32
16 [ 002469 |2. K§ ning nghé nghiép - QTKS 1 | BB |KIBT 2 3.A
17 [ 002129 |3. K§ ning phéng vén xin viée 1 BB | KTBT 213
18 [ 002969 |4. Dbi méi sang tao va khai nghigp 1 BB | KTBT 2132
19 [ 001382 |5. Co s& vian hoa Viet Nam 2 BB | KTBT | 2 2 2
I Kién thitc giso duc chuyén nghiép 98
L1 2.1. Kién thire co sé nginh 24
20 [ 000564 |1. Kinh té vi md 2 BB CSN 3.A 3
21 [ 000565 |2. Kinh té vi md 2 BB CSN 3.A 3
22 [ 000493 |3. Quan tri hoc 2 BB CSN 3 3 3.A
23 [ 000567 4. Neuyén Iy théng ké 2 BB | CSN 3.A 3
24 [ 001981 |5. Kinh té du lich 3 BB CSN 3.A
25 [ 001983 |6. Marketing du lich 3 BB CSN 3 3 3.A
26 [ 003209 |7. Phép luat du lich 2 BB CSN | 3 3.A
27 [ 002003 |1. Thwong mai dién te-DLKS 2 TC CSN 22 2
28 [ 000568 |2. Phép luat kinh té 2 TC CSN | 2 2
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Module 1- Lé tin dbi ngogi

Ma

Loai

Chuan dau ra CTDT (PLO) va chi s6 PI (Performance Indicator)

Kién thire (Thang Bloom 6 cip dd)

Ky nang (thang Dave 5 c?lp do)

Nang lie tir chu

) , Khoi | pro1 [ PLO2 [ PLO3 | PLO4.1 | PLOS | PLO6 | PLO7 | PLOS [ PLO9 | PLO10.1 | PLO11 | PLO12
TT| hoe Hoc phan S6 TC| hoc kien [ R - ]
phan phin | ke T2 2I% 2 2222222222 2IE|lE |2|5|a]q
(| | el ﬂ ﬂ o | | | | | e | | e | e | | - D = n n n n
R R|IA|IAAR RIS R|FR|A|R AR |AA|E|g] 2 |RIRIE|E
By | By | A a A
20 [002102 [3. Lich s viin minh thé gidi 2 TC CSN 2 2
30 [ 001879 |4. Nguyén I¥ théng ké kinh té 2 TC | CSN 3
31 [ 001109 |5. Tai chinh - tién t& 3 TC CSN 3
32 [ 000681 |6. Ly thuyét hach toan ké todn 3 TC | CSN 3
33 [ 000531 |7.Tai chinh doanh nghiép 3 TC CSN 3
34 | 002472 [8. Quan tri dich vu 3 TC | CSN 3A 3.A 3
1.2 Kién thitc chung ciia nganh 49
35 [ 002069 |1. Quan tri kinh doanh khach san 3 BB CCN 3Al 3
36 | 003214 |2. Thuc hanh kinh doanh DL trize tuyén 2 BB CCN 3.A 3.A 3
37 [ 002006 |3. Tin hoc vmg dung trong du lich 2 BB CCN 3 3.A
38 | 002473 |4. Kién tap doanh nghiép - QTKS 2 BB CCN 3.A 2|2
39 [ 003232 |5. Quan tri buéng khach san 2 BB CCN 3 3.A| 3
40 | 003233 |6. Thyce hanh Nghiép vu bubng khach san 2 BB CCN 3 3A
41 [ 003263 |7. Thuc tip nghiép vu khach san 1 3 BB CCN 3.A 3
42 [ 003216 |8. LE tan khach san 2 BB CCN 3 [3.A 3
43 [ 003234 |9. Thie hanh nghiép vu I tdn khach san 2 BB CCN 2 3.A
44 [ 003300 |10.Thye tip nghiép vu khach san 2 3 BB CCN 3.A 3.A
45 [ 003235 |11. Quan tri nha hang 2 BB CCN 313 3.A1 3
46 | 003236 |12. Thue hanh nghiép vu nha hang 2 BB CCN 3A 3
47 [003310 |13. Thuec tip nghiép vu khach san 3 3 BB CCN 3 |3.A
48 [002481 |14. Thue tap quan Iy khach san 3 BB CCN 3.A 3 3
49 | 002004 |1. Tiéng Anh du lich cén ban 1 3 TC NN 3A[3.A
50 | 002005 |2. Tiéng Anh du lich can ban 2 3 TC NN 3A[3.A
51 [ 001545 [3. Tiéng Trung 1 3 TC | NN 2|2
52 [ 001894 [4. Tiéng Trung 2 3 TC | NN 2|2
53 | 002470 |1. Téng quan co s& huu tri 2 TC CCN 2 2
54 [ 001978 |2. Hanh vi tiéu ding trong du lich 2 TC CCN 2 2
55 [ 001993 |3. Tém Iy va giao tiép trong du lich 2 TC CCN 3A 3.A
56 | 002688 |4. Hudng dan du lich 2 TC CCN
57 [ 003221 |5. Van héa du lich 3 TC CCN | 2 2
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Module 1- Lé tin dbi ngogi

Mi

Loai

Chuan diu ra CTDT (PLO) vi chi s6 PI (Performance Indicator)

Kién thire (Thang Bloom 6 cap dd)

K3# ning (thang Dave 5 cap dd)

. . 3 PLO1 | PLO2 | PLO3 PLO4.1 PLO5 | PLO6 | PLO7 | PLOS | PLO9 | PLO10.1 |PLO11 | PLO12
TT| hoe Hoc phan S6 TC | hoc kien [ R - ]
phin phin | e | T3 2222233222 2(E] S |Z]2|5]q
L I I I I S S o | | | e [ e [ | | | | 2 =] ﬂ ﬂ ﬂ ﬂ
Alala|lalala|d 2| f|lala|la|lm|la|lalalalalalgl 2 |BERIE|E|E
By | By | A A A
53 (001991 |6. Quan tri rii ro trong du lich 3 TC CCN 2 2
59 [ 001986 |7. Quan tri chién hrge trong t& chitc DL 3 TC | CCN 2
60 [ 003237 |8. T chirc va diéu hanh tour 2 TC | CCN
61 [ 001989 |9. Quan tri nguén nhén lyc trong doanh nghiép du lich 3 TC CCN 3.A 3.A
113 |Kién thirc chuyén nganh
Module 1: Lé tin d6i ngoai 25
62 | 003238 |1. Nghiép vu 12 tin ngoai giao 2 BB CN 3.A 4.A
63 | 003239 |2. Quan tri quan hé khach hang (CRM) 3 BB CN 4.A 3 3.A
64 | 003240 |1. Dién giang céng cong 3 TC CN 3.A 4.A
65 | 003241 |2. Van hoa thuéng thire tiée ngoai giao 3 TC CN 3.A 3.A
66 | 003242 |3. Téng quan vé td chirc sy kién 3 TC CN 3
67 | 003243 |4. Quan Iy dw an sy kién 3 TC CN 3
68 | 002076 |3. Thie tip cudi khoa nginh QTKS 5 BB CN 4.A 3A[3A
69 [ 002482 [4. Khéa lujn tét nghiép nginh QTKS 9 BB | ON 1.A 3 3.A 3.A[3.A4[3.A[3.A
70 | 003244 |4.1. Dy 4n Quan tri chét hrong dich vu 9 BB CN
71 [ 003245 |4.2. Du 4n phén tich hidu qua hoat ddng cia Khach san 9 BB CN
72 [ 003246 |4.3. Dy 4n Quan tri an ninh, an toan trong khach san 9 BB CN
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A D v , c r G N[ J N LM NV F R D[1[ UV [W[A|T | L] AA ADAV|AU| AC
Module 2- Quan tri s kién
Chuin diu ra CTDT (PLO) va clu so PI (Performance Indicator)
) Kién thirc (Thang Bloom 6 ciip d9) K¥ ning (thang Dave 5 cip d¢) Ning e tr chi va
Ma . i | Loai | Khoi | proq | PLO2 | PLO3 | pLo42 | PLOS | PLOG | PLO7 | PLO8 | PLO9 | PLO10.2 |PLO11| PLOI12
TT| heoc Hoc phan hoe kien = Py
ha IC ha th'v—INv—IN'—tﬂzzzv—INv—INv—IN—IN—IN'\iﬁi—'N'-.'ﬁ!
phan phan 1re xR Bl B B B e B e N B B I B R B I B B B B B = S BTSN T B
SEdlalglg|3IglS| g|elsle|slgla|alals] € |28 8
R - -V Vi v o i i < A Vi ol RV O R Y Y R O O o | ElE|E| E
A | Ay | A o M
I |1. Kién thirc gido duc dai cwong
1 [ 001535 |1. Triét hoc Mac-Lénin 3 BB | GDBC |3A 2
2 [ 001536 |2. Kinh té chinh trj Mac-Lénin 2 BB GDBC 3.A 2 2
3 | 001537 |3. Chu nghia xa héi khoa hoc 2 BB | GDBC | 2 2 2
4 [ 000573 |4. Tw tuéng H6 Chi Minh 2 BB | GDBC | 2 2
5 [ 001538 |5. Lich sir Pang cdng san Viét Nam 2 BB |GDBC | 2 2
6 | 000585 |1. Phap luit dai cuong 2 BB | GDBPC 3.A 2 2
7 [ 002967 |1. Nhip mén céng nghé sb va tmg dung Al 1 BB | GDBC 312
8 | 002974 |3. Phwong phap nghién ctru khoa hoc trong kinh té - xa héi 2 TC | GDBC 3.A 313
9 [ 002468 |1. Toan tmg dung cho nganh DL & KS 2 TC | GDBC 3
10 [ 001053 |2. Dai s6 tuyén tinh 2 | TC |GDBC 2.A 3 3
11 | 001942 |1. Tiéﬂg Anh 1 1 BB GDBbC 212
12 | 001943 |2. Tiéng Anh 2 4 BB GDBC 212
13 [ 001944 |3. Tiéng Anh 3 4 BB | GDBC 313
14 [ 001945 |4. Tiéng Anh 4 4 BB | GDBC 313
15 | 002151 |1. K¥ nang nhan thire ban than 1 BB KTBT 3|2
16 [ 002469 |2. K§ ning nghé nghiép - QTKS 1 BB | KTBT 2 3.A
17 [ 002129 |3. K§ ning phéng van xin vide 1 BB | KTBT 213
18 [ 002969 |4. Ddi méi sang tao va khai nghiép 1 BB | KTBT 213 ]2
19 [ 001382 |5. Co & vAn hoa Viét Nam 2 BB | KTBT | 2 2 2
I Kién thirc gido duc chuyén nghiép 98
L1 2.1. Kién thikc co s& nganh 24
20 [ 000564 |1. Kinh té vi mé 2 BB CSN 3.A 3
21 [ 000565 |2. Kinh té vimd 2 BB CSN 3.A 3
22 [ 000493 |3. Quan tri hoc 2 BB CSN 3 3 3.A
23 [ 000567 |4. Nguyén I théng ké 2 | BB | csN 3.A 3
24 [ 001981 |5. Kinh té du lich 3 BB CSN 3.A
25 [ 001983 |6. Marketing du lich 3 BB CSN 3 3 3A
26 | 003209 |7. Phap luat du lich 2 BB CSN 3 3.A
27 [ 002003 |1. Thwong mai dién t3-DLKS 2 TC CSN 2] 2 2
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Module 2- Quan tri sy kién

— e . - ‘e - e v - 1 - ' — . — - e n . —

Chuan dau ra CTPT (PLO) vi chi s6 PI (Performance Indicator)

) Kién thitc (Thang Bloom 6 cap dé) K¥ niing (thang Dave 5 cip d) Nang lwe tw chu va
Ma . i | Losi | Khoi | pro; | PLO2 | PLO3 | pro42 | PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10.2 [PLO11| PLO12
TT| hoc Hoc phan hoe kien = =
phan TC  phan | thie | = |a|=|alzlalS|S|S 2 alzlalzlalzlalzlalal & 2|23 &
SEdlgldlglgISIS|elalg|sisls|g|glg|als| S |E|E|E] 8
- - VI Vi vl ol i A e R S R v ol Y R Y o |E|E|E| E
B | Ay | A a a
28 [000568 |2. Phép luat kinh t& 2 TC CSN | 2 2
29 [ 002102 |3. Lich st vin minh thé gidi 2 TC CSN 2 2
30 | 001879 |4. Nguyén Iy théng ké kinh té 2 TC | CSN 3
31 [ 001109 |5. Tai chinh - tién t& 3 TC CSN 3
32 [ 000681 |6. Ly thuyét hach toan ké toan 3 TC | CSN 3
33 [ 000531 |7.Tai chinh doanh nghiép 3 TC CSN 3
34 | 002472 [2. Quan trj dich vu 3 TC | CSN 3A 3A 3
1.2 Kién thite chung ciia nganh 49
35[ 002069 |1. Quan tri kinh doanh khach san 3 BB CCN 3.A| 3 3
36| 003214 |2. Thire hanh kinh doanh DL trize tuyén 2 BB CCN 3.A| 3
37[ 002006 |3. Tin hoc tmg dung trong du lich 2 BB CCN 3A 3.A
38| 002473 |4. Kién tap doanh nghiép - QTKS 2 BB CCN 3.A 2112
39[ 003232 |5. Quan tri buéng khach san 2 BB CCN 3 3A| 3
40[ 003233 |6. Thye hanh Nghiép vu budng khach san 2 BB CCN 3 3A
41| 003263 |7. Thye tap nghiép vu khich san 1 3 BB CCN 3A 3
42[ 003216 |8. L& tan khach san 2 BB CCN 3.A
43| 003234 |9. Thye hanh nghip vu I tin khach san 2 BB CCN 3A
44 003300 |10.Thue tip nghiép vu khach san 2 3 BB CCN 3A 3A
45| 003235 |11. Quan tri nha hang 2 BB CCN 313 3Al 3
46 003236 |12. Thue hanh nghiép vu nha hang 2 BB CCN 3A 3
47[ 003310 |13. Thyc tdp nghiép vy khich san 3 3 BB CCN 3 [3.A
48] 002481 |14. Thye tép quan Iy khach san 3 BB CCN 3.A 3 3
49( 002004 |1. Tiéﬂg Anh du lich cén ban 1 3 TC NN 3AI3A1 2
50 002005 |2. Tiéng Anh du lich cin ban 2 3 TC NN 3A[3A] 2
51| 001545 |3. Tiéng Trung 1 3 TC NN 212
52( 001894 |4. Tiéng Trung 2 3 TC NN 2|2
53| 002470 |1. Téng quan co s& heu tria 2 TC CCN 2
54[ 001978 |2. Hanh vi tidu dung trong du lich 2 TC CCN 2
55/ 001993 |3. Tém Iy va giao tiép trong du lich 2 TC CCN 3.A 3.A
56| 002688 |4. Hudng dan du lich 2 TC CCN 2 2

56




Module 2- Quan tri sw kién

Chuan dau ra CTPT (PLO) vi chi sé PI (Performance Indicator)

) Kién thire (Thang Bloom 6 cip dd) K7 ning (thang Dave 5 cap d9) Nang lwe tw chu va
Ma i g5 | Loai | Khoi | pro1 | PLO2 | PLO3 | ppo42 | PLOS | PLO6 | PLO7 | PLOS | PLO9 | PLO10.2 |PLO11| PLO12
TT| hoc Hoc phan hoe kien = =
A ' TC % . || "M ~ o - || - ~
phan phan thire | = (S| == el |l ||| ||| == = pER Bt ~
=l B=R el S lle | |w|w| v | |~ |- |8 |0 || - =
[ = = = ﬂ ﬂ - - - = [ [ [ = b= = [~ = = = (=] ﬁ ﬁ ﬁ =
Ale A AlalASR TR E|lA A |A A |A|s|A A Azl 2 IEIEIRE] B
=] B =% I B
57( 003221 |5. Van héa du lich 3 TC CCN 2
58] 001991 [6. Quan tri rii ro trong du lich 3 TC CCN 2 2
59] 001986 |7. Quan tri chién hroc trong t6 chire DL 3 TC CCN 2 2
60] 003237 (8. Té cln¥e va di€u hanh tour 2 TC CCN 2
61| 001989 |9. Quan tri ngudn nhén hee trong doanh nghiép du lich 3 TC CCN 3.A 3.A
11.3 |Kién thirc chuyén nganh
Module 2: Quan tri sw kién 25
62| 003242 |1. Tong quan ve t6 chirc sw kién 3 BB CN 3 4.A
63| 003247 |2. Thye hanh t6 chire si kién 2 BB CN 3A(3A 3.A
64/ 003243 |1. Quan Iy du 4n sy kién 3 TC | CN 4A3 3 3A
65| 003248 |2. Marketing va truyén théng su kién 3 TC CN 3|3.A 4.A
66| 003239 |3. Quan tri quan hé khach hang (CRM) 3 TC CN 3
67| 003240 |4. Dién giang céng cong 3 TC CN 3 3
68] 002076 |3. Thye tip cudi khéa nganh QTKS 5 | BB | oN 1A 3.A] 3.A
69| 002482 |4. Khoa luin tot nghiép nginh QTKS 9 BB CN 4.A 3 A JLA|3A[3A 3.A
70] 003244 |4.1. Dy 4n Quan tri chét heong dich vu 9 BB CN
71| 003245 [4.2. Dy 4n phén tich hiéu qua hoat déng cua Khach san 9 BB CN
72| 003246 [4.3. Dy 4n Quan tri an ninh. an toan trong khach san 9 BB CN
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12. So' dd céu tric chwong trinh dio tao

Hoc ki 1 [ Hoc k3 2 ] [ Hoc k3 3 ] [ Hoc k3 4 ] [ Hocky 5 ] [ Hoc k3 6 ] [ Hocky 7 ] [ Hoc ky 8 ]
' |
Triét hoc Tieng Anh Tidng Anh Kinh té chinh Chi nghia Tir trdmg Thye tip
MacLé Nm 1 % tri MLN WHEH HCM Cuéikhoa
'
Phap it [k nhin thir Tiéng Anh Tiéng anh GD théchét Khoa ndn
Plai crong Binthin 3 4 4 Tét nohién
Lich zir Bang
Nhipmén GD théchat CSVN
CNS@ Al 2
| ——
( \ GD thé chat
GD QF 1 3
S
'R
1
—
—, AT Chn thich
O G (- e WS —
iép bu : 2i cuomg
i ] ; \
2. Nghiép vu BN Hoc phin cosdnginh
£ tin I Hoc phin chuyén nzinh
- - - 3-N -- “1-1 a
aba hang — L
- KS
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13. Mb ta tém tit hoc phin
1. Triét hoc Mac-Lénin So TC: 3

- Phdn bé thoi gian hoc tdp: 3(33,24,90)
- Hoc phan tién quyét: Khdng c6
- Hoc phan hoc truée: Khong co
- Tom tdt ndi dung hoc phan: Triét hoc Mac - Lénin 14 hoc phan co s& bét budc trong chuong
trinh do tao Pai hoc cua tit ca cac chuyén nganh. Hoc phan duogc bd tri giang day dau tién
trong nhirng moén thudc h¢ théng cac mdn khoa hoc Méc - Lénin, nhu mén hoc Kinh té chinh
tri Mac- Lénin, Chu nghia x3 hoi khoa hoc, Tu twéng HO6 Chi Minh va Pudng 16i cach mang
ciia Pang cong san Viét Nam. Hoc phan ting budc trang bi cho sinh vién thiét 1ap duoc thé
gidi quan, phuwong phéap luan chung nhat dé tiép can cac khoa hoc chuyén nganh can dao tao.
Van dung thé gidi quan, phuong phap luan ciia Chii nghia Méc - Lénin mét cach sang tao
trong hoat dong nhan thic va thyc tién nham giai quyét nhitng van dé ma doi séng xa hoi cia
dat nude, cua thoi dai dang dat ra
2. Kinh té chinh tri Mac — Lénin S6 TC:2
- Phdn bé thoi gian hoc tap: 2 (21, 18, 60)
- Hoc phan tién quyét: Khdng c6
- Hoc phan hoc truée: Triét hoc Méc - Lénin
- Tém tit ndi dung hoc phcfn: Hoc phﬁn Kinh té chinh tri Mac - Lénin duogc xay dung theo
chuong trinh 1y luan chinh tri méi cua B Gido duc & Pao tao nam 2019, nham cung cép cho
sinh vién hé thdng tri thirc ctia Kinh té chinh tri Méac - Lénin vé phuong thirc san xuat tu ban
chu nghia va nhitng van dé kinh té chinh tri cua thoi ky qua do 1én chii nghia x3 hoi & Viét
Nam.

Hoc phén gitip sinh vién c6 kha nang hiéu, phan tich nhing van dé 1y luan co ban nhu:
Hang hoa, thi truong va vai tro caa cac cha thé trong nén kinh té thi trudong. San xuat gia tri
thang du trong nén kinh té thi trudng; Canh tranh va doc quyén trong nén kinh té thi truong;
Kinh té thi truong dinh hudng xa hoi cha nghia va cac quan hé lgi ich kinh té & Viét Nam;
Cong nghiép hoa hién, dai héa va hoi nhap kinh té qudc té caa Viét Nam...
Ngoai ra, hoc phan ciing hudng t6i viéc hinh thanh k¥ ning, tu duy, tAm nhin cta sinh vién
khi tham gia hé théng cac hoat dong kinh té x4 hoi sau khi tt nghi¢p chuong trinh dao tao
ctia nha truong. Chu dong sang tao trong cong viée, khic phuc tu tudng bao thi tri tré. Xay

dyng niém tin, 1y twéng cach mang cho sinh vién.
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3. CNXH khoa hoc S6 TC: 2

- Phdn bé thoi gian hoc tdp: 2 (21, 18, 60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trude: Triét hoc Méc - Lénin; KTCT Méc - Lénin

- Tém tdt ndi dung hoc phdn: Mon hoc Chu nghia xa hdi khoa hoc 1a mon hoc nghién ctru vé
nhirng quy ludt va tinh quy luat chinh tri - xa hdi cua qua trinh phat sinh, hinh thanh va phat
trién hinh thai kinh té cong san chu nghia; nhitng nguyén tic co ban, nhitng diéu kién, con
duong, hinh thirc va phuong phap dau tranh cach mang cua giai cip cong nhan dé thuc hién
su chuyén bién tir chu nghia tu ban (va cac ché do tu hitu) 1én cha nghia xi hoi, chu nghia
cOng san.

4. Tw twéng HO6 Chi Minh S6 TC: 2

- Phdn b6 thoi gian hoc tap: 2(21,18,60)

- Hoc phan tién quyét: Triét hoc Mac-Lénin; KTCT Mac-Lénin, CNXH KH

- Hoc phan hoc trudc:

- Tém tit ndi dung hoc phan: Tu tuéng Ho Chi Minh 12 hoc phan co s& bat budc trong chuong
trinh dao tao Pai hoc cua tat ca cac chuyén nganh. Hoc phan duoc bd tri giang day sau céac
mén hoc Triét hoc Méac - Lénin, Kinh té chinh tri Méc - Lénin, Chu nghia xa hdi khoa hoc.
Cung cép cho sinh vién kién thirc ¢6 tinh hé thong vé ddi tugng, phuong phap nghién ciru va
¥ nghia hoc tap vé tu tudng, dao dirc, gia tri vin hoa, tic phong Hd Chi Minh. Gitp sinh vién
hiéu rd vé hé théng quan diém caa H6 Chi Minh vé nhiing van dé 16n ctia cach mang Viét
Nam, tir cach mang dan toc dan chu nhan dan, dén cach mang xa hoi chu nghia vd1 muc tiéu
cao ca la giai phong dan toc, giai phong giai cap va giai phong con ngudi.

5. Lich sir Pang Cong San Viét Nam S6 TC: 2

- Phdn bé thoi gian hoc tdp: 2(21,18,60)

- Hoc phan tién quyét: Khong c6

- Hoc phan hoc trude: Triét hoc Mac-Lénin; KTCT Mac-Lénin, CNXH KH, Tu tuéng Ho
Chi Minh

- Toém tdt noi dung hoc phcfn: Lich st Bang Cong san Viét Nam la hoc ph?m co s& bit budc
trong chuong trinh dao tao Pai hoc ciia tit ca cac chuyén nganh. Hoc phan dugc bo tri giang
day sau cac mon hoc Triét hoc Méc - Lénin, Kinh té chinh tri Mac - Lénin, Chu nghia xa hdi
khoa hoc va Tu tudng H6 Chi Minh. Hoc phan trang bi cho sinh vién sy hiéu biét vé dbi

tuong, muc dich, nhiém vy, phuong phap nghién ctru, hoc tap mon Lich sit BPang va nhiing
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kién thirc co ban, ¢t 18i, hé théng vé sy ra doi ctia Pang (1920-1930) va qua trinh lanh dao
cach mang tir 1930 dén nay, tr cach mang dan toc dan chui nhan dan dén cach mang xa hoi
chu nghia va cong cudc ddi moi. Puoc thé hién & cac ndi dung: Pang Cong san Vi¢t Nam ra
doi va lanh dao du tranh gianh chinh quyén (1930 -1945); Pang linh dao hai cudc khang
chién, hoan thanh giai phong dan toc, théng nhat dat nudc (1945-1975); Pang lanh dao ca
nude qua do 1én chu nghia xa hoi va tién hanh cong cude doi moi (tir ndm 1975 dén nay).

6. Phap luat dai cuwong S6 TC: 2

- Phdn bé thoi gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong c6

- Tém tdt néi dung hoc phan: Phap luat dai cwong 1a hoc phan bat budc thudc khdi kién thire
gido duc dai cuong trong chuwong trinh dio tao sinh vién dai hoc. Hoc phan trang bi cho ngudi
hoc nhiing kién thtrc co ban vé nha nudc va phap luat nhu nguon gbc, ban chat, dic trung,
chtrc nang va cac kiéu nha nuéc, phap luat. Pong thoi, hoc phan ciing gitp nguoi hoc tim
hiéu, nghién ctru kién thitc co ban thudc cac nganh luat trong hé thong phap luat Viét Nam
nhu ché d6 chinh tri, kinh té, vin hoa, quyén con nguoi, quyén va nghia vu ctia cong dan, bd
may nha nuéc Viét Nam, quyén so hitu, quyén thira ké, hop ddng, vi pham phéap luat hanh
chinh, t6i pham va quy dinh phap luat vé phong chéng tham nhiing. Tir d6, ngudi hoc c6 thé
hiéu va van dung dugc kién thurc 1y luan cling nhu mot sb quy dinh phap luat vao thuc tién
cudc song.

7. Nhiap mén cong nghé s6 va img dung Al S6 TC: 1

- Phdn bé thoi gian hoc tdp: (15, 0, 30)

- Hoc phan tién quyét: Khong c6

- Hoc phan hoc trieée: Khong c6

- Tém tdt néi dung hoc phan:

8. Toan urng dung cho nganh DL & KS S6 TC: 2

- Phdn bé thoi gian hoc tdp: (26, 8, 60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong c6

- Tém tat néi dung hoc phan: Toan tng dung cho nganh quan tri khach san 1a hoc phan dai

cuong cua chuong trinh dao tao bac dai hoc khdi nganh quan tri khach san, trudong Dai hoc
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Kinh té K¥ thuat céng nghiép. Hoc phéan trang bi cho sinh vién nhiing kién thirc vé phép tinh
vi-tich phan ham 1 bién; nhiéu bién va cac ung dung trong kinh té

9. Pai s6 tuyén tinh S6 TC: 2

- Phdn bé thoi gian hoc tdp: (26, 8, 60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong co

- Tém tdt ndi dung hoc phan: Dai sb tuyén tinh 1a mét trong nhirng hoc phan dai cwong cung
cung cap cac kién thirc vé toan hoc, kién thic nén cho cac nganh khoa hoc cong nghé. Noi
dung hoc phan cung cap cac kién thuc vé: Ma tran, hé phuong trinh, khong gian vecto, khong
gian vecto, anh xa tuyén tinh, gia trji riéng, véc to riéng, chéo hda ma tran va dang toan
phuong.

10. Phwong phap NCKH trong Kinh té - XH S6 TC: 2

- Phdn bé thoi gian hoc tdp: (26, 8, 60)

- Hoc phan tién quyét. Khong co

- Hoc phan hoc trude: Khong co

- Tém tdt néi dung hoc phan: Hoc phan “Phuong phap nghién ctru trong kinh té - x4 hoi” 1a
hoc phan thudc khéi kién thirc chung ciia nganh trong chwong trinh dao tao nganh Quan tri
khach san. Hoc phan "Phuong phap nghién ciru kinh té-xa hoi" duoc thiét ké nham cung cip
cho sinh vién nhiing kién thirc va k¥ nang co ban vé phuong phap nghién ciru trong kinh té-
xa hoi ap dung cho chuong trinh dao tao bac dai hoc. Noi1 dung hoc phén duoc sép xép theo
quy trinh trinh nghién ctru dugc st dung pho bién trong nghién ctru kinh té-xa hoi: tir xac
dinh van dé, tong quan va thiét ké nghién ctru; thu thap va phan tich dir liéu va trinh bay bao
c4o nghién ctru. Hoc phan dugc thiét ké theo cach tiép can phat trién k¥ nang gitp cho ngudi
hoc ¢6 thé thuc hién céc nghién ctru khoa hoc trong kinh té-xa hoi, thong qua viée két hop

giang day giita 1y thuyét va thyc hanh nghién ciru.

11. Tiéng Anh 1 S6 TC: 4

- Phdn bé thoi gian hoc tdp: 4(48,24,120)

- Hoc phan tién quyét: Biém TOEIC dau vao > 200

- Hoc phan hoc trieée: Khong co

- Tém tdt ndi dung hoc phan: Hoc phan tiéng Anh 1 14 hoc phan bat budc thudc khdi kién thire

co ban trong chuong trinh dao tao h¢ dai hoc. Hoc phén rén luyén déng déu ca bdn k¥ nang
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nghe, n6i, doc, viét trinh d6 A2 theo khung tham chiéu Chau Au (twong duong bic 2 cia
Khung nang luc ngoai ngit 6 bac dung cho Viét Nam)

Hoc phan tiéng Anh 1 giup ngudi hoc phat trién cac khdi kién thirc co ban nhat vé ngir phap,
tir vung, chtrc nang, phat Am va cc k¥ ning khac thong qua cac hoat dong giao tiép phu hop.

M5 hinh bai hoc thue té va thuc hanh cac hoat dong giao tiép hang ngay s¢€ trang bi cho sinh
vién kha ning st dung ngén ngit trong thé gi6i thyec.

Céc bai hoc vé phwong phap nghién ctru tinh hudng dugc thiét ké chi tiét gitp sinh vién hiéu
duoc cach viét email tdt hon.

Tir vung duoc gi6i thiéu theo timg chu dé, da dang, phong pht, dic biét chu trong nhian manh
phan Trong tim ngdn ngit cla ting bai.

12. Tiéng Anh 2 S6 TC: 4

- Phdn bé thoi gian hoc tdp: 4(48,24,120)

- Hoc phan tién quyét: Diém TOEIC dau vao > 275

- Hoc phcfn hoc truoc: Tiéng Anh 1

- Tém tdt ndi dung hoc phan: Hoc phan tiéng Anh 2 1 hoc phan bat budc thudc khdi kién thire
co ban trong chuong trinh dao tao hé dai hoc. Hoc phan rén luyén dong déu ca bon k¥ ning
nghe, noi, doc, viét trinh d6 A2 theo khung tham chiéu Chau Au (tuong duong bac 2 cua
Khung ning luc ngoai ngit 6 bac dung cho Viét Nam). Hoc phan tiéng Anh 2 gitip ngudi hoc
phat trién cac khdi kién thirc co ban nhat vé ngir phap, tir vung, chirc nang, phat am va cac ky
ning khac thong qua cac hoat dong giao tiép phu hop.

M® hinh bai hoc thuc té va thuc hanh cc hoat dong giao tiép hang ngay s¢€ trang bi cho sinh
vién kha ning sir dung ngdn ngit trong thé gidi thuc. Cac bai hoc vé phuong phap nghién ciru
tinh hudng duoc thiét ké chi tiét gitp sinh vién hiéu duoc cach viét email t6t hon. Tir vung
duoc gidi thiéu theo tirng chu dé, da dang, phong pht, dac bi¢t chl trong nhan manh phén
Trong tdm ngdn nglr cua tirng bai.

13. Tiéng Anh 3 S6 TC: 4

- Phdn bé thoi gian hoc tdp: 4(48,24,120)

- Hoc phan tién quyét: Tiéng Anh 1, Diém TOEIC dau vao > 350

- Hoc phcfn hoc truoc: Tiéng Anh 1,2

- Tém tdt noi dung hoc phdn: Hoc phﬁn tiéng Anh 3 1a hoc phén bt bude thudc khéi kién thic

co ban trong chuong trinh dao tao h¢ dai hoc. Hoc phén rén luyén déng déu ca bdn k¥ nang
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nghe, n6i, doc, viét trinh d6 A2 theo khung tham chiéu Chau Au (twong duong bic 2 cia
Khung nang luc ngoai ngit 6 bac dung cho Viét Nam)

Hoc phan tiéng Anh 3 gitp ngudi hoc phat trién cac khdi kién thirc co ban nhat vé ngir phap,
tir vung, chirc nang, phat 4m va cac k¥ ning khac thong qua cac hoat dong giao tiép phu hop.
Mo hinh bai hoc thyc té va thuc hanh céc hoat dong giao tiép hang ngay sé& trang bi cho sinh
vién kha ning st dung ngén ngit trong thé gi6i thyec.

Céc bai hoc vé phwong phap nghién ctru tinh hudng dugc thiét ké chi tiét giup sinh vién hiéu
duoc cach viét email tdt hon.

Tir vung duoc gi6i thiéu theo timg chu dé, da dang, phong phi, dic biét cha trong nhin manh
phan Trong tim ngdn ngit cla ting bai.

14. Tiéng Anh 4 S6 TC: 4

- Phdn bé thoi gian hoc tdp: 4(48,24,120)

- Hoc phan tién quyét: Tiéng Anh 2, Diém TOEIC dau vao > 425

- Hoc phcfn hoc truoc: Tiéng Anh 1,2,3

- Tom tat ngi dung hoc phan: Hoc phan tiéng Anh 4 13 hoc phan tu chon thudc khéi kién thire
nang cao, gitip sinh vién phat trién kha nang tu duy theo cac chu dé, kha nang tu hoc, tu
nghién ctru cta sinh vién, tao nén tang cho viéc phét trién nghé nghiép tuong lai. Hoc phan
rén luyén dong déu ca bén ky nang nghe, noi, doc, viét trinh do B1 theo khung tham chiéu
Chéau Au (twong duong bac 3 ciia Khung nang luc ngoai ngit 6 bac dung cho Viét Nam)

Hoc phan tiéng Anh 4 gitip ngudi hoc phat trién cac khoi kién thirc nang cao vé ngir phap, tir
vung, chirc ning, phat am va cac k§ ning khac thong qua cac hoat dong giao tiép phu hop.
Mo hinh bai hoc thuc té gitp sinh vién phat trién k¥ nang giao tiép nhu thuyét trinh, hoi hop,
dam phan, dién thoai va giao tiép x4 hoi.

Céc bai hoc vé phuong phap nghién ctru tinh hudng duogc thiét ké chi tiét gitp sinh vién tu
duy va giai quyét van dé mot cach chi dong.

Tt vung dugc gidi thiéu theo tirng chu dé, da dang, phong phu, dac biét chu trong nhan manh
phan Ngit phap tong hop cila timg bai.

16. K¥ nang nhin thirc ban than S6 TC: 1

Phdn bé thoi gian hoc tdp: 1(13, 4, 30)

- Hoc phan tién quyét. Khdng co

- Hoc phan hoc trieée: Khong c6

- Tom tdt ndi dung hoc phan
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K§ ning nhan thic ban than 13 hoc phan dugc giang day cho sinh vién chuyén nganh ké toan.
Hoc phﬁn nay duoc bd tri thue hién sau cac hoc phﬁn kién thirc co s&. Hoc phﬁn trang bi cho
ngudi hoc nhiing kién thirc co ban dé nhan thirc ban than theo huéng khach quan nhu viét
nhat ky, viét ra nhirng muc tiéu, ké hoach wu tién cua minh, thuc hién viéc tu phé binh moi
ngay, luyén tap nhiing thoi quen tét va tranh nhimg quan niém tiéu cyc,...

17. K§ niing nghé nghiép — QTKS S6 TC: 1

- Phdn bé thoi gian hoc tdp: 1(15, 0, 30)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trirée: Khong c6

- Tém tdt ndi dung hoc phan: K§ nang nghé nghiép — Quan tri khach san 13 hoc phan bat budc
thudc khoi kién thirc bo trg trong chuong trinh dao tao trinh do dai hoc nganh Quan tri khach
san. Hoc phan cung c4p nhiing kién thirc co ban vé cac k§ nang nghé nghiép can c6 cho nganh
Quan tri khach san nhu k¥ ning quan sat, k§ nang giao tiép tng xt, k¥ ning Gng bién va xur
Iy tinh hudng, k¥ ning chup anh va quay phim cho khach du lich. Phat trién k¥ ning nghé
nghiép bén canh kién thirc vé chuyén nganh gitp ngudi hoc c6 thé phat trién nang lyc ¢ muc

t6i da, dem lai su gin két giita khach hang va doanh nghiép mot cach hiéu qua.

18. K§ niing phong van xin viéc S6 TC: 2

- Phdn bé thoi gian hoc tdp: 1(15, 0, 30)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc trieée: Khong ¢6

- Tom tdt ndi dung hoc phan: Ky nang phong van va xin viéc 1a hoc phan tu chon thudc khéi
kién thuc dai cuong trong chuong trinh dao tao trinh do dai hoc nganh ké toan va tai chinh
ngan hang. Hoc phan trang bi cho sinh vién nhiing kién thirc cta k¥ ning phong van va tim
viéc hiéu qua nhu: (Khai niém, tim quan trong, nguyén nhan, qui trinh, nguyén tic, yéu cau,
k¥ thuat viét CV, k¥ thuat tra 1o cau hoi, cac dang cau hoi trong phong van) va cac k§ ning
co ban gdm k¥ ning chuan bi ho so va viét CV; K§ ning chuan bi cho ban than khi phong
van; k¥ ning tra 161 cau hoi hidu qua; k§ ning giai quyét van dé; k¥ ning giao tiép; k¥ ning
thuyét trinh; k¥ nang giai quyét mau thuan; k¥ nang lam viéc nhém, k¥ ning tu duy sang tao;
k¥ ning ty hoc, k¥ nang nghién ciru van de.

19. Pdi méi sang tao va khéi nghi¢p S6 TC:1

- Phdn bé thoi gian hoc tdp: (15, 0, 30)
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- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong c6

- Tom tdt ndi dung hoc phan:

20. Co sé van hoa Viét Nam S6 TC: 2
- Phdn bé thoi gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong co

- Tém tdt ndi dung hoc phan: Co s& van hoa Viét nam 1 hoc phan bt budc thudc khdi kién
thire bd tro cua nganh Quan tri dich vu du lich It hanh va Quan tri khach san. Hoc phz‘in Co
sO van hoa Viét Nam duoc thiét ké nham cung cap cho sinh vién nhirng kién thirc co ban vé
van héa hoc va van hoa Viét Nam, van hoa nhén thirc, van hoa td chie doi séng, van hoa
g xtr mdi truong tu nhién, van héa tng xir moi trudng xa hoi. Hoc phan dong thoi gitp
sinh vién phat trién k¥ ning 1am viéc doc 1ap va lam viéc nhom; cé ¥ thirc giir gin va phat
huy nhiing gié tri truyén thong van hoa dan tdc.

21. Giao duc thé chat 1 S6 TC: 1

- Gido duc thé chat 1 S6 TC: 1 (0, 30, 30)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc truée: Khong co

- Tém tdt néi dung hoc phan: Hoc phan gido duc thé chat 1 (dién kinh 1) nam trong phan mén
hoc GDTC co ban. Hoc phan nay trang bi cho sinh vién kién thire: Lich st hinh thanh va phat
trién mon dién kinh, thé duc co ban; kién thic co ban vé phong tranh, xir Iy chan thuong trong
thé thao. Phuong phap, nguyén tic tap luyén nodi dung chay ngan. K ning van dong mén
chay ngdn (100m), thé duc tay khong 45 dong tac, bai tip bo tro tiép thu k¥ thuat chay ngin,
phat trién thé luc ; phat trién thé lyc chung va chuyén mon chay ngan.

22. Giao duc thé chat 2 S6 TC: 1

- Phdn bé thoi gian hoc tdp: S6 TC: 1 (0, 30, 30)

- Hoc phan tién quyét: Khong c6

- Hoc phan hoc trieée: Khong c6

- Tém tdt néi dung hoc phan: Hoc phan gido duc thé chat 2 (dién kinh 2) nam trong phan mén
hoc GDTC co ban. Hoc phan nay trang bi cho sinh vién kién thic: Hiéu biét vé& tim quan
trong ctia chay bén ddi véi stic khoe con ngudi; kién thirc co ban vé phong tranh, xir Iy nhiing
phan tng sinh 1y xau khi tap luyén chay bén. Phuong phap, nguyén tic tip luyén chay cu ly
trung binh (800m-nit, 1500m- nam). K§ ning van dong chay cu ly trung binh, thé duc tay
khong 40 dong tac, bai tap bo tro tiép thu k¥ thuat chay cu ly trung binh, phat trién thé lyc;

phat trién thé lyc chung.
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23. Gifo duc thé chat 3 S6 TC: 1

- Phan bé thoi gian hoc tdp: S6 TC: 1 (0, 30, 30)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trrée: Khong c6

- Tém tat néi dung hoc phan: Hoc phan gido duc thé chat 3 (cau 16ng 1) nam trong phan tur
chon cua mon hoc GDTC. Hoc phﬁn nay trang bi cho sinh vién kién thuc: Biét loi ich tac
dung ctia tap luyén cau 16ng, mot so diéu luat thi dau cau 16ng. Phuong phép, nguyén tac tap
luyén k¥ thuat cau 16ng. K ning k¥ thuat danh cau bén phai, trai thip tay, phat cau trai tay,
phat cau thun tay. Bai tip phat trién thé luc chung va chuyén mén trong tap luyén cau 16ng.
Hoc phan nay 1a tién dé dé giang day va hoc tap hoc phan gido duc thé chét 4 (cau long 2).
24. Giao duc thé chat 4 S6 TC: 1

- Phdn bé thoi gian hoc tdp: S6 TC: 1 (0, 30, 30)

- Hoc phan tién quyét. Khong co

- Hoc phan hoc trieée: Khong c6

- Tém tat néi dung hoc phan: Hoc phan gido duc thé chat 4 (cAu 16ng 2) nam trong phan tu
chon cua mon hoc GDTC. Hoc phﬁn nay trang bi cho sinh vién kién thuc: Biét mot s6 diéu
luat thi ddu cau 16ng; chién thuat danh don, d6i trong thi ddu cau 16ng; cach thirc t6 chic thi
dau va trong tai cau 16ng. K§ nang k¥ thuat dap cau chinh dién, phong cau. Bai tip phat trién
thé luc chung va chuyén mon trong tap luyén cau 16ng.

25. Gido duc qudc phong - HP1 3(37, 16, 0)

26. Gido duc quoc phong — HP2 2(22, 16, 0)

27. Gido duc qudc phong — HP3 1(7, 16, 0)

28. Gido duc qudc phong — HP4 2(4, 56, 0)

29. Kinh té vi mé S6 TC: 2

- Phdn bé thoi gian hoc tdp:2(26, 8, 60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong co

- Tém tat ndi dung hoc phan: Kinh té vi md 1a hoc phan co s& nganh cia chuong trinh dao
tao dai hoc nganh Quan tri khach san. Hoc phan trang bi nhirng kién thic vé kinh té thi trueong
nhu cung - cau hang hoa; Ly thuyét vé nguoi tiéu ding; Ly thuyét hanh vi doanh nghiép;
Canh tranh va doc quyén; Thi trudng céc yéu té san xuat; Han ché cua kinh té thi treong va

su can thiép cua chinh phu.
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30. Kinh té vi mé S6 TC: 2
- Phdn bé thoi gian hoc tdp: 2(26, 8, 60) S6 TC: 2
- Hoc phan tién quyét: Khdng c6
- Hoc phd‘n hoc trudc: Kinh té vi mo

- Tém tat ndi dung hoc phdn: Kinh té vi mé 13 hoc phan bat budc thudc khdi kién thirc
co s¢ nganh cua chuong trinh dao tao dai hoc nganh Quan tri khach san. Hoc phﬁn trang bi
cho sinh vién co sé 1y thuyét va cac phuong phap phan tich su van dong cta nén kinh té tong
thé, bao gdm: nhiing nguyén 1y chung ctia kinh té hoc; nghién ciru cac hoat ddng ctia nén kinh
té dudi goc do tong thé; cach xac dinh nhiing bién s kinh t& vi mé chu yéu; phén tich su bién
dong cua nén kinh té va cac kién thirc ban dau vé cac chinh sach kinh té vi mo.
31. Quan tri hoc S6 TC: 2
- Phdn bé thoi gian hoc tdp: 2(26,8,60)
- Hoc phan tién quyét. Khong c6
- Hoc phan hoc trieée: Khong c6
- Tém tat néi dung hoc phdn: Hoc phan trang bi cho sinh vién nhiing kién thirc co ban vé
nhing kién thirc co ban vé quan tri, nha quan tri, cdc k¥ niang quan tri, vin hoa to chuc va
moi trudng quan tri, su phat trién cia cac 1y thuyét quan tri, cac chlic ning quan tri bao gdm
hoach dinh, t6 churc, 13nh dao va kiém tra.
32. Nguyén ly thong ké  (26,8,60) S6 TC: 2
- Phdn bé thoi gian hoc tdp:2(26, 8, 60) S6 TC: 2
- Hoc phan tién quyét: Khdng c6
- Hoc phd‘n hoc trude: Kinh té vi mo, xac xuat théng ké
- Tom tdt ndi dung hoc phan: Hoc phan Nguyén ly théng ké 1a hoc phan nam trong khoi kién
thize co sé nganh. Hoc phan nghién cau mit luong trong méi quan hé véi mat chat caa hién
tugng kinh té xa hoi sé 16n gan lién voi cac diéu kién khdng gian va thoi gian cu thé. Hoc
phan trang bi nhitng van d¢ Iy luan vé khoa hoc thdng ké trong qua trinh té chire diéu tra, téng
hop s6 liéu, phan tich va du doan cac hién twong Kinh té - x& hoi.
33 Kinh té du lich S6 TC: 3
- Phdn bé thoi gian hoc tdp: 3(39,12,90)
- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trudc: Kinh t€ vi mo, Kinh t€ vi mo
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- Tém tdt néi dung hoc phan: Kinh té du lich 1a hoc phan bat budc thudc khéi kién thirc chung
ctia nganh trong chuong trinh dao tao trinh d6 dai hoc nganh Quan tri khach san. Hoc phan
cung cap nhitng kién thizc nén tang vé kinh té du lich: cac khai niém co ban caia nganh du lich
nhu san pham du lich, loai hinh du lich, thi truong du lich, hoat dong kinh doanh du lich, quan
Iy nha nudc trong du lich; cling véi nhitng xu hudng phat trién du lich hién nay, cac diéu kién
va ngudn luc phét trién du lich, cac chi tiéu danh gia chét lugng dich vu va hiéu qua kinh
doanh du lich.

34. Marketing du lich S6 TC: 3

- Phdn bé thoi gian hoc tdp: 3(39,12,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc truée: Khong co

- Tém tdt néi dung hoc phan: Marketing du lich 13 hoc phan bat budc nam trong khdi kién
thirc chung ctia nganh Quan tri Dich vu du lich va L& hanh/Quan tri khach san. Hoc phﬁn
cung cép cho sinh vién kién thirc chung vé Marketing du lich va van dung nhiing kién thirc
nay trong linh vyc du lich va khach san nhu: M6i truong marketing; Thi trudong du lich, nghién
ctru thi truong du lich; Céc chién luoc marketing trong doanh nghiép du lich.

35. Phap luat du lich S6 TC: 3

- Phdn bé thoi gian hoc tap: 3(39,12,90)

- Hoc phan tién quyét: Phap luat dai cuong

- Hoc phan hoc truée: Khong cé

- Tém tdt ndi dung hoc phan: Hoc phan Phap Luat Du lich 14 hoc phan bét budc thudc khoi
nganh kién thirc chung ctia nganh. Hoc phan trang bi cho ngudi hoc nhimng ndi dung co ban,
c6 hé théng nhiing kién thirc vé phap luat trong hoat dong du lich nhu cic khai niém, quy
dinh vé céac loai hinh kinh doanh du lich, quy dinh dé chtrng nhan cac diém du lich, tuyén du
lich, dia vi phép 1y ctia cac loai hinh doanh nghiép du lich, quyén va nghia vu ciia cac chi thé
tham gia hoat dong du lich, phap luat vé ky két hop dong trong cac hoat dong du lich, cac
hinh thirc gidi quyét tranh chap trong hoat dong du lich, xir phat hanh chinh trong linh vuc du
lich.

36. Thwong mai dién tir S6 TC: 2

- Phdn bé thoi gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong co
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- Tém tdt ndi dung hoc phan: Thuong mai dién tir trong du lich 13 hoc phan chuyén nganh cta
chuong trinh dao tao dai hoc nganh Quan tri dich vu du lich va 1t hanh/ Quan tri khach san.
Hoc phan trang bi cho sinh vién nhiing kién thirc va k¥ ning vé thuong mai thwong mai dién
tir nhu: ha t?mg thuong mai dién tr, mo6 hinh thuong mai dién tr, marketing va thanh toan
dién tu. ..

37. Phap luit kinh té S6 TC: 2

- Phdn b6 thoi gian hoc tap:2(26, 8, 60)

- Hoc phan tién quyét: Phap luat dai cuong

- Hoc phan hoc trieée: Khong co

- Tém tdt ngi dung hoc phan: Hoc phan Phap luat kinh té 1a hoc phan tu chon thudc khéi kién
thirc co s& nganh. Hoc phan trang bi cho nguoi hoc nhiing kién thuc, 1y luan co ban vé phap
luat cha thé kinh doanh, phap ludt tai chinh, phap ludt vé hop dong, phap ludt vé giai quyét
tranh chap trong kinh doanh, phap luat vé pha san va hoat dong thuong mai theo quy dinh cia
phap luat va viéc ap dung phap luat kinh té trong quan Iy nén kinh té

38. Lich st vin minh thé giéi S6 TC: 2

- Phdn b6 thoi gian hoc tap: 2(26,8,60)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truée: Khong co

- Tém tat ndi dung hoc phan: Lich st van minh thé gi6i 1a hoc phan bat budc thudc khdi kién
thtrc bd trg cia nganh Quan tri dich vu du lich It hanh va nganh Quan tri khach san nham
cung cip cho sinh vién nhiing kién thicc co ban va hé thong vé lich st hinh thanh, qua trinh
phat trién va mot s6 thanh tuu ndi bat ciia cac nén van minh thoi ki ¢b trung dai & phuong
Poéng va phuong Tay. Tir nhitng kién thirc nén tang vé lich sir phét trién va su tién bo cia
nhan loai gitip sinh vién c6 thai do tich cuc cau tién, phat huy kha ning sang tao, ting cuong
niém dam mé kham pha, trau doi, tich Iiy kién thuc, ki ning dé thanh cong. Hoc phan dong
thoi hd trg sinh vién hinh thanh va rén luyén mot s6 ki nang hoc tap tich cuc nhu: ki nang tim

kiém tai liéu tham khéo, ki ning thuyét trinh truéc dam dong, lam viéc nhom.

39. Tai chinh tién t¢ S6 TC: 3
- Phdn bé thoi gian hoc tdp: 3(39, 12, 90) S6 TC: 3
- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc truoc: Kinh t€ vi mo, Kinh té vi mo.
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- Tém tdt ngi dung hoc phan: Hoc phan tai chinh tién té trang bi cho ngudi hoc nhiing kién
thirc co ban vé Tai chinh va tién t&; mbi lién hé twong quan truc tiép giira cac khau trong hé
thdng tai chinh. Pong thoi van dung cac kién thuc 1y thuyét vé tai chinh, tién té, ngan hang;
bao hiém, tai chinh doanh nghiép, ngan sach Nha nudc, tin dung, hoat dong cua thi truong tai
chinh va cac trung gian tai chinh; chinh sach tai khoéa va chinh sach tién té, cach tinh gia tri
thoi gian cua tién. dé giai thich cac hién twong kinh té trong thuc tién.

40. Ly thuyét hach toan ké toan S6 TC: 3

- Phdn bé thoi gian hoc tdp: 3(39,12,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phcfn hoc trude: Kinh té vi mo

- Toém tat néi dung hoc phdn: Ly thuyét hach toan ké toan 1a hoc phan kién thiic co sé nganh
ctia chuong trinh dao tao dai hoc khdi nganh kinh té. Hoc phan trang bi cho ngudi hoc nhiing
kién thirc co ban vé khai niém, vai tro, yéu cau, nhiém vy, nguyén tac, d6i tuong cua ké toan.
DPong thoi, hoc phan ciing néu 1én cac phuong phap ké toan co ban nhu: Phuong phép ching
tir ké toan, phuong phép tai khoan ké toan, phuong phép tinh gia, phuong phap tong hop can
d6i va van dung cac phuong phap ké toan vao qua trinh hach toan ké toan cac hoat dong chii
yéu trong doanh nghiép.

41. Tai chinh doanh nghiép S6 TC:3

- Phdn bé thoi gian hoc tdp: (39,12,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truée: Khong ¢o

- Tom tdt ndi dung hoc phan:

42. Quan tri dich vu S6 TC: 3

- Phdn bé thoi gian hoc tdp: 3(39,12,90)

- Hoc phan tién quyét: Khong c6

- Hoc phc”in hoc trude: Kinh té vi mo, Kinh té vi mo, Quan tri hoc

- Tém tdt ndi dung hoc phan: Quan tri dich vu 1a hoc phan bt budc thudc khdi kién thuc
chung trong chwong trinh dao tao trinh d6 dai hoc nganh Quan tri khach san. Hoc phan trang
bi cho sinh vién céc nguyén ly vé lap ké hoach, t chirc, lanh dao va kiém soat cac hoat dong
kinh doanh cua doanh nghiép dich vu. Sinh vién c6 kha ning 1ap ké hoach, trién khai va danh

gia cac nguon luc caa doanh nghiép dich vy, dong thoi ¢ kha nang phat hién van dé, dé xuat
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va &p dung giai phap dé giai quyét cac van dé phat sinh trong kinh doanh dich vy, thé hién
duoc trach nhiém véi cong ddng va xa hoi.

43. Quan tri kinh doanh khach san S6 TC: 3

- Phdn bé thoi gian hoc tdp: 3(36,18,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phd‘n hoc truoc:.

- Tém tdt noi dung hoc phdn: Quan tri kinh doanh khach san l1a hoc phén thudc khdi kién thirc
chuyén nganh trong chuong trinh dao tao trinh do dai hoc nganh Quan tri khach san. Hoc
phan cung cip nhitng kién thirc 1y thuyét va thuc té khai quat vé kinh doanh khéch san, co s&
vat chit k¥ thuat va quy trinh dau tu xay dung khach san; co cdu to chirc va quan tri ngudn
nhan lyc cua khach san; quan tri hoat dong kinh doanh luu tri va an uéng cua khach san.
Pong thoi, hoc phan ciing cung cap nhing kién thirc vé Marketing trong kinh doanh khach
san; quan tri chét luong dich vu cua khach san; phan tich két qua kinh doanh va tai chinh cta
khach san.

44. Thye hanh kinh doanh du lich trwc tuyén S6 TC: 3

- Phdn bé thoi gian hoc tdp: 3(0,90,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc truée: Kinh té du lich, Kinh té vi mo, Thuong mai dién tir, Quéan 1y diém dén
du lich

- Toém tat néi dung hoc phan: Thuc hanh kinh doanh du lich truc tuyén la hoc phan phat trién
k¥ nang chuyén mén bat budc thudc khdi kién thirc chung cua nganh trong chuong trinh dao
tao trinh d6 dai hoc nganh Quan tri dich vu du lich va lir hanh, Quan tri Khach san. Hoc phan
hé thong hoa nhiing kién thirc co ban cho sinh vién vé kinh doanh san pham du lich truc tuyén
thong qua Internet. Pong thoi, to chirc cho sinh vién thyc hién nhiing ky nang ting dung cong
nghé théng tin trong kinh doanh du lich nhu thiét ké web, phan tich di liéu nhu cau khéach du
lich truc tuyén, quang ba tour, khach san trén cac nén tang truc tuyén

45. Tin hgc &ng dung trong du lich S6 TC: 2

- Phdn bé thoi gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong co

- Tém tdit ndi dung hoc phan: Tin tng dung trong du lich 13 hoc phan chuyén nganh cua

chuong trinh dao tao dai hoc nganh Quan tri dich vu du lich va It hanh va Quan tri khach san.
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Hoc phan cung cip cho sinh vién nhitng kién thirc va k¥ ning tin hoc can thiét dé c6 thé khai
thac thong tin du lich va st dung phan mém Excel va phan mém chuyén nganh du lich dé
trinh bay cac thong tin du lich phuc vu cong tac chuyén mon trong hoc tap va cong tac sau
nay. Sinh vién c¢6 k¥ ning ciu hinh va sit dung phin mém du lich va lit hanh, thao tac thanh
thao cac phan hé chinh ctia phdn mém du lich vé 1i hanh va khach san.

46. Kién tap doanh nghiép S6 TC: 2

- Phdn bé thoi gian hoc tdp: 2(8,25,32)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trirée: Khong c6

- Tém tat néi dung hoc phan: Kién tap doanh nghiép khach san 13 hoc phan bat budc thudc
khdi kién thirc bd trg trong chuong trinh dao tao trinh d§ dai hoc nganh Quan tri khach san.
Hoc phan cung cap nhiing kién thirc co ban tong quan vé nganh khach san; hiéu cac yéu cau
co ban d6i v4i cong viéc nganh khach san va nhan thirc vé cc co hoi nghé nghiép trong nganh
khach san. Nguoi hoe dugc quan sat thyc té tai cac doanh nghi¢p khéach san vé cac vi tri cong
viéc trong nganh khach san. Trén co s& d6 hoc phan cung cap cho ngudi hoc kién thirc va tu
duy dinh hudng cho ban than vé nghé nghiép trong qua trinh hoc dai hoc cling nhu phat trién

nghé nghiép sau nay.

47. Quan tri budng khach san S6 TC: 2

- Phén bé thoi gian hoc tap: 2(26,8,60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc truée: Quan tri nhan luc trong du lich, Quan trj kinh doanh khach san.

- Tém tat néi dung hoc phan: Quan tri budng khach san 1a hoc phan 1y thuyét bat budc thude
khdi kién thirc chuyén nganh Quan tri khach san trong chuong trinh dao tao trinh d dai hoc
nganh Quan tri khach san. Hoc phan trang bi cho ngudi hoc céc kién thirc va k§ niang can
thiét dé c6 thé dam nhiém cong viéc cua ngudi quan 1y, diéu hanh bo phan phuc vu budng
trong khach san mét cach hiéu qua. Hoc phan nay con trang bi cho ngudi hoc nhiing kién thirc
can thiét vé cac tiéu chuan, quy trinh phuc vu budng. Trén co s& d6, ngudi hoc c6 kha ning
van dung vao vi€c quan tri buéng trong mot doanh nghiép khach san cu thé.

48. Thye hanh Nghiép vu budng khach san S6 TC:2

- Phdn bé thoi gian hoc tdp: (0, 60, 60)

- Hoc phan tién quyét: Khdng c6
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- Hoc phan hoc trieée: Khong co

- Tém tat ndi dung hoc phan: Hoc phan “Thuc hanh nghiép vu budng khach san” 13 hoc phan
thuc hanh thudc khéi kién thirc chung ctia nganh trong chuong trinh dao tao trinh d¢ dai hoc
nganh Quan tri khach san. Hoc phan nhim ting sy thanh thao quy trinh nghiép vy, k¥ thuat
tac nghiép va tinh chuyén nghiép trong viéc cung cip dich vu cta b phan budng. Mit khac,
thong qua hoc phan nay, sinh vién buéc dau hinh thanh cac k§ nang xtr Iy cac tinh hudng phat
sinh trong qua trinh cung cap dich vu. Bén canh d6 phat trién kha ning phat trién y thirc lam
viéc chuyén nghiép, kha ning lam viéc doc 1ap va phédi hop lam viéc theo nhom.

49. Thye tap nghiép vu budng khach san S6 TC: 3

- Phdn b6 thoi gian hoc tap: 3(0,180,0)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc truée: Quan tri budng khach san

- Tém tdt noi dung hoc phcfn: Hoc phén “Thuc tap nghi¢p vu buéng” la hoc phén thuc tap
thudc khéi kién thirc chuyén nganh Quan tri khach san trong chuong trinh dao tao trinh d6
dai hoc nganh Quan tri khach san. Sinh vién dugc tham gia tryc tiép vao cac hoat dong tac
nghiép phuc vu budng tai khach san nham ting sy thanh thao va tinh chuyén nghiép trong
viéc cung cép dich vu ctia bo phan bu?)ng. Mait khac, thong qua hoc phén nay, sinh vién s€ co
co hoi hoc dugce cac k¥ niang xir 1y tinh hudng truc tiép v6i khach hang qua nhitng cong viéc
hang ngay. Sinh vién c6 kha ning phat hién van dé, dé xuat va ap dung giai phap dé giai quyét
cac van dé phat sinh trong qua trinh phuc vu budng; c6 kha niang lam viéc doc 1ap va 1am viéc
theo nhom..

50. L& tan khach san S6 TC: 2

- Phén bé thoi gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong c6

- Tém tdt ndi dung hoc phan: L& tan khéach san 1a mot trong nhitng hoc phan bat bugc thugc
nhom kién thirc chuyén sau cia nganh Quan tri Khach san. Véi dac thi caa nganh, dé tro
thanh nha quan tri khach san, nhiing kién thirc, k¥ ning tic nghiép cua L& tan khéch san la
can thiét va bat budc phai dugc trang bi cho ngudi hoc. Do d6, hoc phan nay ¢ y nghia quan
trong trong viéc hinh thanh nang luc quan tri di voi nhitng nha quan tri tac nghiép trong kinh

doanh khéach san.
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Hoc phan gitp nguoi hoc nhan thic sau sic hon ¢6 so 1y luan va cé kha nang van dung
nhitng kién thirc da hoc vao thuc té trong hoat dong phuc vu truc tiép tai bo phan 18 tan khéch
san. Qua d6 hoc phan trang bi cho ngudi hoc nhitng kién thirc vé quy trinh nghiép vu, céc k¥
nang, tiéu chuan phuc vu cua I tan khach san; cac hoat dong té chirc va quan ly qua trinh
phuc vu cia bo phan 1€ tan khach san.

51. Thue hanh Nghiép vu L& tin khach san S6 TC:2

- Phdn bé thoi gian hoc tdp: (0, 60, 60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trirée: Khong c6

- Tém tdt néi dung hoc phdn: Hoc phan “Thuc hanh nghiép vu 18 tan khach san” 13 hoc phan
thuc hanh thudc khéi kién thirc chung ctia nganh trong chuong trinh dao tao trinh do dai hoc
nganh Quan tri khach san. Hoc phan nham ting sy thanh thao quy trinh nghiép vu, k¥ thuat
tac nghiép va tinh chuyén nghiép trong viéc cung cp dich vu cta bd phén 18 tan. Mat khac,
thong qua hoc phan nay, sinh vién budc dau hinh thanh cc k¥ nang xtr Iy cac tinh hudng phat
sinh trong qua trinh cung cip dich vu. Bén canh d6 phat trién kha nang phat trién y thire lam

viéc chuyén nghiép, kha ning lam viéc doc 1ap va phéi hop lam viéc theo nhom.

52. Thure tap nghiép vu L& tan khach san S6 TC: 3

- Phdn bé thoi gian hoc tdp: 3(0,180,0)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truée: L& tan khach san

- Toém tdt néi dung hoc phdn: Hoc phén “Thuc tap nghi€p vu 1& tan khach san” 1a hoc phén
thuc tap thudc khdi kién thirc chuyén nganh Quan tri khach san trong chuwong trinh dao tao
trinh d6 dai hoc nganh Quan tri khach san. Sinh vién dugc tham gia truc tiép vao cac hoat
dong tac nghiép phuc vu Lé tan tai khach san nham tang su thanh thao va tinh chuyén nghiép
trong viéc cung cép dich vu ctia bd phan L& tan. Mat khac, thong qua hoc phén nay, sinh vién
s& ¢6 co hoi hoc duoc cac ki nang xir 1y tinh hudng truc tiép voi khach hang qua nhiing cong
viéc hang ngay. Sinh vién c6 kha ning phat hién van dé, dé xuat va ap dung giai phap dé giai
quyét cac van dé phat sinh trong qua trinh phuc vu khach tai khach san; c6 kha ning 1am viéc
ddc 1ap va lam viéc theo nhom.

53. Quan tri nha hang S6 TC: 2

- Phdn bé thoi gian hoc tdp: 2(26,8,60)
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- Hoc phan tién quyét: Khdng c6

- Hoc phd‘n hoc truoc. Quan tri kinh daonh khach san

- Tém tat ndi dung hoc phan: Hoc phan quan tri nha hang 1a hoc phan thudc khéi kién thire
chuyén nganh trong chuong trinh dao tao trinh do dai hoc nganh Quan tri khach san. Hoc
phan cung cap nhiing kién thirc 1y thuyét va thuc té khai quat vé kinh doanh nha hang, co s
vét chat k¥ thuat; co cAu t6 chirc va quan tri ngué)n nhan lyc cia nha hang; t6 chirc hoat dong
kinh doanh ctia nha. Pdng thoi, hoc phan ciing cung cip nhitng kién thirc vé Marketing trong
kinh doanh nha hang; kiém soat chit luong dich vu cta nha hang; phan tich két qua doanh
thu va chi phi cta hoat dong kinh doanh nha hang. Hoc phan nay con trang bi cho ngudi hoc
nhitng kién thirc can thiét vé céc tiéu chuan, ki thuét, quy trinh phuc vu trong nha hang. Trén
co so d6, ngudi hoc ¢6 kha ning van dung vao viéc quan tri nha hang cu thé.

54. Thuce hanh Nghiép vu Nha hang khach san S6 TC:2

- Phdn bé thoi gian hoc tdp: (0, 60, 60)

- Hoc phan tién quyét. Khong c6

- Hoc phan hoc trieée: Khong co

- Tém tat néi dung hoc phan: Hoc phan “Thuc hanh nghiép vu nha hang” 12 hoc phan thuc
hanh thudc khdi kién thirc chung nganh ciia nganh Quan tri khach san trong chuong trinh dio
tao trinh do dai hoc. Hoc phén trang bi cho sinh vién céac kién thirc song song v&i thuc hanh,
bao gdm céc tiéu chuan, ki thuat co ban, quy trinh phuc vu trong nha hang. Trén co sd do,

nguoi hoc c¢6 kha nang van dung vao hoat dong thuc té tai nha hang cu thé.

55. Thure tap nghiép vu Nha hang S6 TC: 3

- Phén bé thoi gian hoc tdp: 3(0,180,0)

- Hoc phan tién quyét: Khdng c6

- Hoc phdn hoc truée: Quan tri nha hang

- Tém tat ndi dung hoc phdn: Hoc phan “Thuc tap nghiép vu nha hang” 1a hoc thyc tap thudc
khéi kién thirc chuyén nganh Quan tri khach san. Van dung nhitng kién thac chuyén nganh
da hoc trong chuong trinh dao tao vao thuc tién tai cac nha hang, khach san duégi sy huéng
dan cua can bd huéng dan tai co so thuc tap va giang vién. Sinh vién duoc tham gia truc tiép
Vvao céc hoat dong tac nghiép phuc vu tai nha hang. Mit khéc, théng qua hoc phan nay, sinh
vién s& ¢ co hoi hoc duoc cac ki ning xi ly tinh hung phat sinh trong qua trinh tryc tiép

phuc vu khéach hang. Sinh vién ¢ kha nang phat hién van dé, dé xuat va ap dung giai phap dé
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giai quyét cac van dé phat sinh trong qué trinh phuc vu khach hang tai nha hang; c6 kha ning
lam viéc doc lap va lam viéc theo nhom.

56. Thuc tap quan ly khach san S6 TC: 3

- Phdn bé thoi gian hoc tdp: 3(0,180,0)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc truée: LE tan khach san, Quan tri budng khach san, Quan tri nha hang

- Tém tat néi dung hoc phan: Hoc phan “Thuc tip quan 1y khach san” 12 hoc phan thyc tap
thudc khéi kién thirc chuyén nganh Quan tri khach san trong chuong trinh dao tao trinh do
dai hoc nganh Quan tri khach san. Sinh vién dugc tham gia tryc tiép vao cac hoat dong tac
nghiép phuc vu tai khach san nham ting sy thanh thao va tinh chuyén nghiép trong viéc cung
cép dich vu ctia cac bod phan 1& tan, bo phan buff)ng, bd phan phuc vu nha hang. Mat khac,
thong qua hoc phan nay, sinh vién sé& c6 co hoi hoc dugc cac k¥ nang xtr 1y tinh hudng tryc
tiép voi khach hang qua nhitng cong viéc hang ngay. Sinh vién c6 kha nang phat hién van dé,
dé xuét va ap dung giai phap dé giai quyét cac van dé phat sinh trong kinh doanh khéach san;

c6 kha nang lam viéc ddc 1ap va lam viéc theo nhom.

57. Tiéng Anh du lich ciin ban 1 S6 TC: 3

- Phdn bé thoi gian hoc tap: 3(39,12,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phd‘n hoc truoc: Anh van 2, Anh van 3, Anh van 4

- Tém tdt ndi dung hoc phcin: Tiéng Anh du lich can ban 1 1a hoc phén tu chon thudc cac hoc
phﬁn ngoai ngit trong chuong trinh dao tao trinh d6 dai hoc nganh Quan tri dich vu du lich va
1&r hanh. Hoc phan trang bi nhitng tir viung cau tric ciu cin ban trong tiéng anh duoc sir dung
trong nganh du lich va 1ir hanh. Phat trién kha ning nhan biét ngdn ngit, xay dung su ty tin
vé cac k¥ niang can thiét cho Sinh vién. Tir d6 gitp sinh vién dan hoan thién cic k¥ ning ngon
ngit thong qua tinh hudng thuc t& phu hop.

58. Tiéng Anh du lich ciin ban 2 S6 TC: 3

- Phdn bé thoi gian hoc tdp: 3(39,12,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trude: Tiéng Anh du lich cin ban 1

- Tém tdt ndi dung hoc phc”in: Tiéng Anh du lich can ban 2 1a hoc phén tu chon thudc cac hoc

phan ngoai ngir trong chuong trinh dao tao trinh d6 dai hoc nganh Quan tri dich vu du lich va
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1ir hanh. Hoc phan trang bi nhimng tir viung cau tric cdu cin ban trong tiéng anh duoc sir dung
trong nganh du lich va Ii hanh. Phat trién kha ning nhan biét ngdn ngir, xay dung su tu tin
vé cac k¥ nang can thiét cho Sinh vién. Tir d6 gitip sinh vién dan hoan thién cac k¥ ning ngon
ngir thong qua tinh hudng thue té phu hop.
59. Tiéng Trung 1 S6 TC: 3
- Phdn bé thoi gian hoc tdp: 3(39,12,90)
- Hoc phan tién quyét: Khdng c6
- Hoc phan hoc treée: Khong c6
- Tém tdt néi dung hoc phan: Hoc phan tiéng Trung 1 rén luyén ddng déu ca bon ki niang
nghe, n6i, doc, viét trinh d6 danh cho nguoi mai bit dau. Noi dung bao gdom cac ngir liéu
ngdn ngir (tir vung, ngir phap, ngir am,) va cac ki nang ngén ngit (nghe, ndi, doc, viét) cling
c4c tinh huéng giao tiép co ban tir bai 1 dén bai 10 cua Giéo trinh Han ngix tap 1 quyén thuong.
Sinh vién duoc luyén phat am chuan, duoc trang bi mét luong tir méi voi cac kién thic ngir
phap don gian, ngoai ra sinh vién biét viét tir dung quy tac, viét duoc nhitng ciu don gian,
duoc luyén tap néi cac doan hoi thoai, doc cac bai doc ngan véi cac chu dé gan giii trong cudc
séng.
60. Tiéng Trung 2 S6 TC: 3
- Phdn bé thoi gian hoc tap: 3(39,12,90)
- Hoc phan tién quyét: Khdng c6
- Hoc phan hoc truée: Khong cé
- Tém tdt néi dung hoc phan: Hoc phan Tiéng Trung 2 1a hoc phan bat budc thuoc khéi kién
thire co ban trong chuong trinh dao tao hé dai hoc. Sinh vién s& duoc rén luyén dong déu ca
bdn k¥ ning nghe, noi, doc, viét trinh do danh cho nguoi méi bat dau cing céc tinh huéng
giao tiép co ban tir bai 11 dén bai 15 cua Giéo trinh Han ngit tap 1 quyén thuong va tir bai 16
dén bai 20 ctia Gido trinh Han ngir tap 1 quyén ha.

Cac bai hoc bao gébm céc chu dé xoay quanh giao tiép hang ngay véi lwong kién thic
ngdn ngir lién quan dén cudc sdng va cong viéc.

Hoc phan Tiéng Trung 2 cung cap cac khéi kién thirc co ban nhat vé ngir phap, tur
vung, phat am va céc ki nang khac thong qua cac hoat dong giao tiép phu hop.
61. Tong quan co sé luu tru S6 TC: 2
- Phdn bé thoi gian hoc tdp: 2(26,8,60)
- Hoc phan tién quyét:

78



- Hoc phan hoc trieée: Khong co
- Tém tdt ndi dung hoc phan: Tong quan co sé luu tra 13 hoc phan bét budce thude khdi kién
thirc chung ctia nganh trong chwong trinh dao tao dai hoc nganh Quan tri khach san. Hoc phan
trang bi cho sinh vién nhiing kién thirc co ban vé nganh luu tri: dic diém cia nganh luu tra,
cac loai hinh kinh doanh luu tra, cac san phém luu tra, t6 chite doanh nghi¢p luu tra va cac
kién thirc vé quan 1y nha nudc nganh luu tra.
62. Hanh vi tiéu dung tromg du lich S6 TC: 2
- Phdn bé thoi gian hoc tdp: 2(26,8,60)
- Hoc phan tién quyét: Khdng c6
- Hoc phdn hoc trudc: Marketing du lich

- Tém tdt néi dung hoc phdn: Hanh vi tiéu dung trong du lich 13 hoc phan bb tro tu
chon thudc khdi kién thuc chung cua nganh trong chuong trinh dao tao trinh d dai hoc nganh
Quan trj khach san. Hoc phan cung cap nhiing kién thirc co ban vé hanh vi tiéu ding trong du
lich cling nhu phan tich anh huéng cua cac nhan t6 van hoa, xa hoi va ca nhan t6i hanh vi
khach hang va céac chién lugc Marketing ciia doanh nghiép, tir d6 nghién ctru cach thirc ra

quyét dinh mua cta khach du lich.

63. Tam ly va giao tiép trong du lich S6 TC: 2

- Phdn bé thoi gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc trieée: Khong ¢6

- Tém tdt néi dung hoc phan: Tam 1y va giao tiép trong du lich 1a mot hoc phan b tro ty chon
thudc khéi kién thirc chung ctia nganh trong chuong trinh dao tao trinh do dai hoc nganh Quan
tri dich vu Du lich va Lir hanh. Hoc phan cung cip vé nhitng ndi dung co ban va cé hé thong
vé tam Iy giao tiép trong du lich; cac hién tuong tam Iy xa hoi tac dong pho bién trong du lich;
nhitng nét dac trung tam Iy xa hoi cua khach du lich; phuong phap giao tiép véi khach du lich
va phuong phap huéng dan khach du lich. 1y luan co ban vé giao tiép, phan tich mbi quan hé
giira ngudi phuc vu va ngudi tiéu dung du lich, gitta nguoi tiéu dung du lich va cong dong
dan cu dia phuong. T6 chirc cho sinh vién thyc hanh cic nhom k¥ ning: xay dung bai thuyét
trinh, ling nghe, giao tiép lam viéc nhém, dam phén va thyc chién trong cac tinh huéng kinh
doanh kho.

64. Hwéng dan du lich S6 TC:2
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- Phdn bé thoi gian hoc tdp: 2 (26,8,60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong co

- Tém tdt ndi dung hoc phan: Hoc phan Hudng dan du lich 1a hoc phan bit budc, thudc khébi
kién thirc chung cta nganh, gitp trang bi cac kién thirc vé hoat dong huéng dan du lich va
nghé huéng din vién du lich. Bao gdm céc van dé sau: Hudng dan du lich va vi tri cta hoat
dong hudng dan du lich; Nhirng yéu cau co ban d6i voi hudng dan vién du lich; Nhirng yéu
tb tac dong dén hoat dong hudng dan du lich; Phuong phap huéng dan tham quan du lich; K§

nang giao tiép va xur li tinh hudng trong huéng din du lich.

65. Vin hoa du lich S6 TC: 2

- Phdn bé thoi gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét. Khong c6

- Hoc phan hoc trieée: Khong c6

- Tém tdt néi dung hoc phan: Hoc phan Vian héa du lich 1a hoc phan tu chon thudc khéi kién
thirc chung caa nganh, dugc thiét ké nham cung cap cho sinh vién nhitng kién thic lién nganh
khoa hoc (van hoa, lich sir, dia ly, giao tiép ang xir...) - nhitng thanh t co ban hop thanh dic
trung cta van héa du lich. Ngoai ra hoc phan con gép phan phac thao mot mé hinh vé vin
hoéa du lich dé ung dung vao phat trién du lich ¢ nudc ta

66. Quan tri rui ro trong du lich S6 TC: 3

- Phdn bé thoi gian hoc tdp: 3(39,12,90)

- Hoc phan tién quyét: Khong c6

- Hoc phan hoc truée: Khong c6

- Tém tdt néi dung hoc phan: Hoc phan Quan tri rai ro trong du lich 12 hoc phan bat budc
thudc khdi kién thirc chuyén nganh trong chuong trinh dao tao trinh d6 dai hoc nganh Quan
tri Du lich va Iir hanh, Quan tri khach san. Hoc phan cung cip nhirng kién thirc co ban vé
quan ly khang hoang trong nganh du lich — khach san nhu: bao vé nganh du lich, quan ly rai
d6i vai cac khung hoang va tham hoa trong nganh du lich, chién lugc giai quyét khang hoang
va xu ly cac sy ¢, tinh hudng khan cap. Tir d6, gitip ngudi hoc cd thé tham gia xay dung thuc
hién va quan ly nhitng khing hoang dién ra trong nganh du lich — khéach san, gitp cho doanh
nghiép phong chdng, tng pho khi ¢é rii ro xay ra.

67. Quan tri chién lwrgc trong té chirc du lich S6 TC: 3
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- Phdn bé thoi gian hoc tdp: 3(36,18,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trudc:

- Tém tdt ndi dung hoc phan: Hoc phan quan tri chién luoc trong té chic du lich 12 hoc phan
ly thuyét thudc khéi kién thire chung nganh du lich trong chwong trinh dao tao nganh Quan
tri khach san. Hoc phan s& cung cap cac khai niém co ban caa quan ly chién lugc trong du
lich. Ba giai doan cua qua trinh quan Iy chién luoc bao gom Iap ké hoach, thuc hién va danh
gia cé4c chién luoc s& duoc tap trung phan tich, sinh vién s& ¢ kha ning phan tich cac t6 chuc
trong nudc va quc té véi cac cong cu chién lugc va ki thuat pha hop. Ngoai ra, mén hoc nay
s& cho phép sinh vién tich hop tat ca cac kién thirc da hoc tir cdc mon hoc trude, qua do cd
thé danh gia cac van dé chién lugc lau dai cd anh hudng dén cac doanh nghiép du lich

68. Quan tri ngudn nhan luc trong DN du lich&khach san S0 TC: 3

- Phdn bé thoi gian hoc tdp: 3(39,12,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phd‘n hoc truoc: Quan tri hoc

- Tom tdt néi dung hoc phan: Hoc phan Quan tri nguén nhan luc trong doanh nghiép du lich
14 hoc phan bat budc thudc khdi kién thirc chung ctia nganh trong chuwong trinh dao tao trinh
dd dai hoc nganh Quan tri dich vu du lich va Iir hanh va Quan tri khach san. Hoc phén cung
cAp nhitng kién thirc co ban va nhitng k¥ ning dé thuc hanh quan tri ngudn nhén lyc. Sau khi
hoc xong, sinh vién s& c6 kién thirc va cac ky nang co ban dé thuc hién cac hoat dong quan
tri nguon nhan lyc trong doanh nghiép du lich nhu: hoach dinh ngudn nhén luc, phan tich
cOng viéc, tuyén dung nhan vién mdi, dao tao va phat trién ngudn nhan Iyc... Tir 46 nguoi hoc
s& c6 kha nang khai thac hiéu quéa cac ngudn luc khac trong mot to chirc.

69. Té chirc va diéu hanh tour S6 TC:3

- Phén bé thoi gian hoc tdp: (39,12,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong c6

- Tém tdt néi dung hoc phan: T6 chitc va diéu hanh tour 1a hoc phan bat budc, thudc khdi kién
thirc chung ctiia nganh Quan tri dich vu du lich va It hanh trong chuong trinh dao tao trinh do
dai hoc nganh Du lich va Khach san. Hoc phan cung cip nhiing kién thirc co ban vé to chire
va hoat dong cua cong ty du lich; thiét ké va to chire tour du lich; phuong phap dinh gia tour

du lich; hoat dong marketing va ban tour du lich; cong tac t6 chirc thuc hién va diéu hanh tour
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du lich nham gitp cho ngudi hoc c6 kha ning phat trién kién thirc cling nhu ky ning trong to
chirc va diéu hanh tour tai mot cong ty du lich - 1t hanh.

70. Nghiép vu 18 tan ngoai giao S6 TC:2

- Phdn bé thoi gian hoc tdp: (0, 60, 60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc truée: Khong co

- Tém tdt néi dung hoc phan: Hoc phan Nghiép vu 18 tin ngoai giao cung cp cho sinh vién
nhiing kién thirc co ban trong linh vuc ngoai giao nhu: Khai quéat vé ngoai giao va 1& tin ngoai
giao, nghiép vu 18 tAn ngoai giao, ngdi thir va nguyén tic xac dinh ngdi thir trong 18 tan ngoai
giao, chi 1 quyén wu dii, mién trir ngoai giao va nhitng bién phap xu 1y vi pham mién trir
ngoai giao. Trén co s& do, ngudi hoc van dung vao t6 chtrc thuc hién cac hoat dong 18 tan
ngoai giao ng dung trong du lich.

71. Quan tri quan hé khach hang (CRM) S6 TC:3

- Phdn bé thoi gian hoc tdp: (39,12,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truée: Khong co

- Tém tat ndi dung hoc phan: Quan tri quan hé khach hang 1a hoc phan bat budc thudc khbi
kién thirc chuyén nganh trong chuong trinh dao tao trinh d¢ dai hoc nganh Quan tri khach
san. Hoc phr:in trang bi cho sinh vién hé théng kién thtrc vé chién lugc quan tri quan hé khach
hang, quan 1y co s¢ dir liu va cac phuong phap cham soc khach hang theo mo hinh hién dai.
Sinh vién c¢6 kha nang phan tich dir liéu, xay dung va van hanh cac quy trinh dich vu khach
hang, dong thoi co kha ning phat hién van dé, dé xuét va ap dung giai phap dé giai quyét cac
xung dot, duy tri mbi quan hé bén vimg vai khach hang, thé hién duoc tinh chuyén nghiép va
dao dtrc trong kinh doanh.

72. Dién giang cong cong S6 TC:3

- Phdn bé thoi gian hoc tdp: (39,12,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong co

- Tém tat ngi dung hoc phan: Hoc phan “Dién giang cong cong” thudc khdi kién thic chuyén
nganh trong chuong trinh do tao trinh 6 ctr nhan nganh Quan tri khach san. Hoc phan nhaim
trang bi cho ngudi hoc kién thirc va k§ nang xay dung bai dién giang phu hop d6i tuong; st

dung ngdn ngit va hinh thé trong dién giang; 1am chu k§y thuét va phat trién phong thai chuyén
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nghiép khi giao tiép vdi cac nhom cong ching khac nhau. Qua d6, nguoi hoc ty tin thiét ké
va thuc hién cac bai dién giang trudc cic nhom cong chiing trong timg tinh hudng nghiép vu
cu thé.

73. Van héa thudng thirc tiéc ngoai giao S6 TC:3

- Phdn bé thoi gian hoc tdp: (39,12,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trirée: Khong c6

- Tém tdt ndi dung hoc phdn: Vién hod thudng thirc tiéc ngoai giao 1a hoc phén tu chon thudc
khdi kién thire chuyén nganh ctia chuong trinh dao tao dai hoc nganh Quan tri khach san. Hoc
phan trang bi nhitng kién thirc vé vai trd, ¥ nghia cta tiéc ngoai giao trong hoat dong dbi ngoai
va giao tiép lién vin hoa. Hoc phan tap trung lam rd cac nguyén tic 1& nghi, nghi thic, vin
hoa giao tiép va ing xu tai ban ti€c ngoai giao, déng tho1 phan tich dac trung van hoa am thyuc
va phong cach té chuc tiéc cia mot sé qudc gia tiéu biéu. Thong qua viée két hop 1y thuyét
v6i phan tich tinh hudng va thuc hanh, sinh vién hinh thanh tac phong lich thiép, chuyén
nghiép va c6 kha ning van dung kién thirc vao thuc tién tham dy, danh gia hoic t6 chuc cac
su kién, ti€c ngoai giao trong bdi canh da van hoa

74. Tong quan vé té chirc sw Kién S6 TC:3

- Phdn bé thoi gian hoc tdp: (39,12,90)

- Hoc phan tién quyét. Khong c6

- Hoc phan hoc trude: Khong co

- Tom tat ndi dung hoc phcfn: Hoc phﬁn “Téng quan t6 churc su kién” 1a hoc phﬁn thudc khdi
kién thirc chung ctia nganh, cung cdp nén tang nhap moén vé linh vuc su kién va nghé t6 chirc
su kién. Hoc phﬁn gitp nguoi hoc nhan dién ban chét, vai tro, dic diém va cac loai hinh su
kién; hiéu quy trinh to churc su kién tir hinh thanh ¥ tudng, 1ap ké hoach, huy dong nguén luc,
truyén thong, diéu phdi van hanh dén danh gia sau su kién. Pong thoi, hoc phan rén luyén
kha nang phan tich tinh huéng, lam viéc nhom, thuyét trinh va xay dung ké hoach tong quan
cho mot sy kién quy md nhé hodc vira.

75. Quan Iy di 4n sy kién S6 TC:3

- Phdn bé thoi gian hoc tdp: (39,12,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong co
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- Tém tdt néi dung hoc phdn: Hoc phan cung céap kién thuc hé théng vé quy trinh quan 1y dy
an ap dung riéng biét cho linh vuc su ki¢n trong kinh doanh khach san. N6i dung bao gff)m
cac giai doan: khoi tao du an, 1ap ké hoach chi tiét (nhan su, ngan sach, rui ro), trién khai van
hanh va két thic dy 4n sy kién. Sinh vién s& duoc trang bi k¥ nang st dung cac cong cu quan
Iy hién dai (nhu so do Gantt, WBS) va ap dung cac quy tic 18 tin ngoai giao vao viéc t6 chirc
cac su kién cao cép tai khach san.

76. Thuc hanh t6 chire sy kién S6 TC:2

- Phdn bé thoi gian hoc tdp: (0, 60, 60)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong c6

- Tém tat néi dung hoc phc”in: Hoc phﬁn “Thue hanh t6 chirc su kién” 1a hoc phﬁn thuc hanh
thudc khdi kién thirc chuyén nganh, chi trong nang luc thiét ké — to chirc — van hanh su kién
theo dinh hudng tmg dung STEM. Hoc phan gitip ngudi hoc van dung kién thirc nén tang vé
quy trinh t6 chire sy kién vao cac tinh hudng nghé nghiép cu thé, tir khau hinh thanh y tudng,
1ap ké hoach, x4y dung kich ban — run sheet, phan cong nhan su, chuén bi hiu can, truyén
thong, diéu phdi hién truong dén tong két sau sy kién. Trén co sé thyc hanh c4 nhan va theo
nhom, sinh vién ¢ kha nang tham gia hd trg va t6 chirc cac sy kién quy mo nho va trung binh
theo diing quy trinh nghé nghiép, bao dam hiéu qua, an toan, tinh sdng tao va tinh chuyén
nghiép.

Dinh hudéng STEM trong hoc phan duogc hiéu 1a tich hop tu duy khoa hoc (phén tich nhu ciu
— dit liéu), cong nghé (cong cu sb, nén tang truyén thong, thiét bi), k¥ thuat (thiét ké quy trinh,
khéng gian, van hanh) va toan hoc & murc ing dung (timeline, ngan sach, phan bo ngudn luc,

doc dit liéu phan hoi) trong qué trinh t6 chtrc su kién.

77. Thue tap cudi khoa S6 TC: 5

- Phdn bé thoi gian hoc tdp: 5(0,300,0)

- Hoc phan tién quyét: Khdng c6

- Hoc phan hoc trieée: Khong co

- TOM tdt néi dung hoc phan: Sinh vién Iya chon mot doanh nghiép du lich hodc khach san dé
thuc tap. Sinh vién tim hiéu sau vé hoat dong kinh doanh ctia don vi thuc tap, phat hién van
dé thue tién va viét bao céo thuc tap téng hop, cu thé nhiing ndi dung: xac dinh dac diém

chung cua doanh nghiép (loai hinh doanh nghiép, san phém dich vu du lich, quy mé kinh
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doanh); mé ta co ciu to chie va dic diém cia doanh nghiép; danh gia chung tinh hinh kinh
doanh cta doanh nghié¢p hién nay; mo ta va danh gid cac hoat dong quan tri cia doanh nghiép
theo cac chirc ndng tai chinh, chét lugng, marketing, nhan lyc va chién lvoc ctia doanh nghiép.

Két thuc thoi gian thue tip, sinh vién phai viét bao cdo thuc tap cudi khoa vé cong tac
quan tri tai don vi thyc tap (co d4u x4c nhan cua don vi thuc tap)
78. Khéa luan tét nghié¢p S6 TC: 9
- Phdn bé thoi gian hoc tdp: 9(0,540,0)
- Hoc phan tién quyét: Bu didu kién theo quy ché dao tao.
- Hoc phan hoc trirée: Khong c6
- Tom tat néi dung hoc phdn: Khéa luan t6t nghiép 1a mot cong trinh nghién ciru khoa hoc
duogc thyc hién nham ching minh ngudi hoc da hoi du kién thie va kha ning giai quyét mot
van dé khoa hoc thudc chuyén nganh Quan tri Khach san. Dong thoi nguoi hoc phai cho thay
duoc kha nang van dung tri thirc khoa hoc, nhitng hiéu biét thuc tién co lién quan, cac k¥
nang thuc hanh nghé nghiép chuyén sau dé giai quyét van dé nghién ctru da lwa chon. Bén
canh do, qua trinh t6 chirc va thuc thi viée nghién ctru khoa hoc cho khoa luan cling phan anh
tinh than trach nhiém, tinh khoa hoc, tinh tu cha, tinh sang tao va sy ty tin ddi véi chuyén
mon nganh nghé ciia nguoi hoc.
79. Dy 4n thay thé khéa luén t6t nghiép S6 TC: 9
- Phdn bé thoi gian hoc tdp: 9(0,540,0)
- Hoc phan tién quyét: Pu diéu kién theo quy ché dao tao.
- Hoc phan hoc trieée: Khong ¢6
- Tém tdt ndi dung hoc phan: Hoc phan duogc thiét ké theo phuong phap Day hoc thong qua
du &n (PBL). Sinh vién van dung tich hop tu duy STEM (Toan tng dung phan tich dit liu,
Cong nghé phan mém quan 1y, K thuat xay dung quy trinh) dé giai quyét mot van dé thuc
tién tai doanh nghiép khach san. San pham dau ra 1a mot bao céo giai phap k¥ thuat/quan tri
c6 tinh tng dung cao, giup tdi vu héa van hanh va kinh doanh
14. Huéng din thuce hién
14.1. Nguyén tac chung

- Hudng dao tao: Chuong trinh dao tao dugc xay dung theo hudng Ung dung, do vay
khi thyc hién chuong trinh can chu y:
o Theo huéng ing dung nhiéu hon huéng tiém ning.

o Kién thic co s& duoc rat gon & muc dg hop ly.
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o Khéi kién thic nganh s& duogc ting 1én, chi yéu ¢ phan thuc hanh.

- Cac can ctr khi thuc hién chuong trinh:

+ Luét stra d6i, bd sung mdt s6 diéu ctia Luat Gido duc dai hoc ngay 19 thang 11 nam 2018;

+ Khung trinh d6 qudc gia Viét Nam ban hanh kém theo Quyét dinh s6 1982/QD-TTg ngay
18 thang 10 nam 2016 do Chinh phu ban hanh;

+ Thong tu s6 17/2021/TT-BGDDT ngay 22 thang 6 nam 2021 cua Bo Gido duc va Dao
tao ban hanh Quy dinh vé chuin chwong trinh ddo tao; xay dung, tham dinh va ban hanh chuong
trinh dao tao cac trinh do cia giao duc dai hoc;

+ Thong tu s6 08/2021/TT-BGDDT ngay 18/3/2021 Bo trudng Bo Gido duc va Pao tao
ban hanh Quy ché dao tao trinh do dai hoc;

+ Quyét dinh s6 832/QD-DHKTKTCN ngay 20 thang 9 nim 2023 cia Trudng Dai hoc
Kinh té - Ky thuat Céng nghiép vé viéc ban hanh Quy ché dao tao dai hoc chinh quy theo hé
thdng tin chi cua Trudng Pai hoc Kinh té - Ky thuat Céng nghiép;

Va cac quy dinh khac ctia Nha nudc vé linh vue dao tao; cic quy dinh hién hanh trong
nha trudng: ché d6 cong tac gido vién, quy dinh vé tiéu chuan, quyén han, nhiém vu va hinh
thire xtr 1y ddi v6i can bo, gido vién.

- N6i dung khi thue hién chuong trinh: Cac phong, khoa, t bd mén phai thuc hién dung
theo chuong trinh dao tao va dé cuwong chi tiét cac hoc phan da duoc duyét. Néu co nhitng ndi
dung can phai thay d6i, phai dé nghi Ban Giam hiéu duyét trudc khi thyc hién.

- K& hoach dao tao va phan cong gido vién 1én 16p: Phai dugc bd tri hop 1y vé chuyén
mon, theo dac thu tirng nganh, tirng don vi va phai dugc Ban Giam hi¢u duyét trude khi thyc
hién.

- Cac Khoa, T6 b mon xay dung day du bai giang, ngan hang dir liéu dé thi cho toan
bd cac hoc phan va to chirc giang day theo cac phuong phap méi, tich cuc hoa cac hoat dong
cua sinh vién, hudng dan sinh vién tu doc, nghién ctru tai liéu.

14.2. Ké hoach dao tao
- Toan bo chuong trinh dugc thuc hién trong 4 nam, chia thanh 8 ky hoc. Mdi nim hoc
dugc chia thanh 2 hoc ky va cé thé t6 chirc hoc tap thém trong ky nghi hé cho mét sé sinh
vién néu xét thiy can thiét:
o Hoc ky I bao gébm cac ndi dung:
= Sinh hoat chinh tri dau nam: 1 tuan.
= Hoc tap: 15 tuan
= thi hoc ky, du trir:
o Hoc ky Il bao gébm céc noi dung:
= Nghi tét: 2 tuan.
= Sinh hoat I6p, LD cong ich: 1 tuan.
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= Hoc tap: 15 tuan
» Thi hoc ky, du trir:
= Thi lai cia hoc ky I (Pugc t6 chirc sau khi nghi tét khoang 3 tuan)
o Hoc ky phu bao gébm céc néi dung:
= Nghi hé.
= Thi lai ctia hoc ky II (Puoc t6 chirc ngay dau ky nghi he)
= T4 chtc hoc bu, hoc phu dao, hoc vuot ...
= Thi hoc ky phu.
- Ngoai ra tiy theo tinh hinh Nha Truong c6 thé mé thém cac ky hoc ting cuong, hoc
cai thién dé dap (ng nhu cau hoc tap cua sinh vién.
. Hoc ky I nam hoc thir nhat chi ¢6 15 tuan (do thoi diém sinh vién
vao khoa hoc muon hon so véi thoi diém bat dau hoc ky 1)
. Hoc ky II nam hoc thi tu khong b tri ky nghi heé, ké hoach duoc
t6 chuc lién tuc dén khi tot nghiép.
- Quy dinh thuc hién cac hoc phan:

o Cac hoc phan ly thuyét: Tai I6p hoc khéng qua 30 tiét/ tuan va dam bao
khéng qua 15 gio/tuan/hoc phan. Pugc chia thanh cac phan: Ly thuyét, Bai tap + Kiém tra,
Thuc hanh mén hoc.

o Cac hoc phan thyc tap, bai tap 16n: Tai phong thuc hanh cua Nha truong
va cac doanh nghiép, thoi gian khﬁng qua 40 giod/ tuan.

15. Panh gia va cap nhat, cdi tien chwong trinh dao tao

Dinh ky téi thiéu 2 nim mét lan, Truong khoa quan 1y chwong trinh dao tao to chuc
ra soat, danh gia, cap nhat chuong trinh dao tao theo quy dinh hién hanh cia Truong Pai hoc
Kinh té - Ky thuat Cong nghiép.

Chu ky danh gia tong thé chuong trinh dao tao tbi da 1a 05 nam; quy trinh danh gia
téng thé twong tu vai quy trinh xay dung moi chuong trinh dao tao.

Hiéu truong quyét dinh ban hanh chuong trinh dio tao dudi dang chuong trinh dao
tao mai hoidc chuong trinh dao tao cap nhat, bd sung trén co s¢ dé xuat cua Hoi dong Khoa
hoc va Pao tao sau khi chuong trinh dao tao duoc diéu chinh cap nhat.

Ha Noi, ngay 30 thang 5 nam 2026
HIEU TRUONG
(Pia ky)

TS. Tran Hoang Long
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